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CORPORATE SOCIAL RESPONSIBILITY - CSR

At Grange Hotels, we recognise the importance of proactive engagement and the role we have to play in managing

the constantly changing social, economic and environmental issues within our local communities. 

 

Our business approach is grounded in beliefs which seek to integrate and maintain practices that promote positive

contribution to local life whilst �nding innovative ways to minimise the environmental impact on the communities in

which we operate. 

 

Central to this strategy is the strength of the ongoing relationship that Grange Hotels continues to develop with its

employees, guests, partners, and stakeholders. Grange Hotels places responsibility at the core of what we do and

focuses that into four key areas.

BUSINESS RELATIONSHIPS

DIVERSITY AND EQUAL OPPORTUNITIES

MODERN SLAVERY ACT

Statement on Slavery and Human Traf�cking

Grange Hotels are committed to improving our procedures to combat slavery and human traf�cking both within

our own business and that of our supply chains. As part of our due diligence processes we shall make enquiries with

all new suppliers as to the mechanisms they have in place to combat slavery and human traf�cking and we will

require all new suppliers to express their commitment to comply with the Modern Slavery Act 2015.

Organisation's Structure

We are a collection of private luxury hotels located in London. We have circa 150 employees and primarily operate

within the UK.

Our Policies

We have a zero tolerance approach to modern slavery and human traf�cking and we are committed to ensuring

that it has no presence in our supply chains or in any part of our business. We are committed to acting ethically and

with integrity in all our business relationships and to implementing and enforcing effective systems and controls to

ensure slavery and human traf�cking is not taking place.
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Our internal policies and employment procedures are reviewed regularly to ensure compliance with the Modern

Slavery Act 2015. Particular policies relevant to the combating of modern slavery and human traf�cking include our

Procurement Policy (which establishes our supplier selection methodology) and Whistleblowing Policy (designed to

encourage and protect any member of staff who wishes to raise any concerns related to the activities of the �rm).

Due Diligence Processes

Our recruitment processes are transparent and reviewed regularly. We communicate directly with candidates to

discuss job opportunities and to con�rm the details of any offer made and work only with reputable recruitment

businesses. We have robust procedures in place for the vetting of new employees and ensure that we are able to

con�rm their identities and that they are paid directly into an appropriate, personal bank account.

We have fairly extensive supplier relationships. Each outsourced service supplier is carefully considered as are other

suppliers when awarding or renewing business. We review our suppliers on a regular basis and have committed to

work with organisations who share our values. We monitor and review the controls undertaken by our suppliers and

now require, from our key suppliers, an annual statement of their commitment to our Supplier Code of Conduct.

We are conscious that imported products or services sourced from outside the UK or EU are potentially more at risk

of slavery or human traf�cking issues. If products have to be sourced from such locations, we will look to those

suppliers who can demonstrate a commitment to human rights and fair working conditions.

We will not work with any supplier organisation that has been found to have been knowingly involved in either

human traf�cking or modern slavery.

Training

To ensure a high level of understanding of the risks of modern slavery and human traf�cking in our supply chains

and our business, we provide training to relevant staff as part of their induction and provide refresher training as

appropriate.

Our Supply Chains

We have long standing relationships with our supply chains the majority of whom also operate within the UK but we

do contract with suppliers from or whom operate in other jurisdictions.

Our Effectiveness in Combating Slavery and Human Traf�cking

We shall undertake annual review of the effectiveness of the steps we have taken to ensure that here is no slavery or

human traf�cking in our supply chains with a view to identifying further steps that we can take.

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and constitutes the slavery and

human traf�cking statement of Grange Hotels.

The statement has been approved by the Directors who will review and update it as necessary on an annual basis.

GENDER PAY GAP REPORT

GREEN CREDENTIALS
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COMMUNITY ENGAGEMENT

EXPLORE HOTELS

ABOUT GRANGE HOTELS (/ABOUT-US/)

OUR HOTELS (/HOTELS-LONDON/)

LONDON ATTRACTIONS (/LONDON-ATTRACTIONS/)

REVIEWS (/REVIEWS/)

COVID-19 UPDATE (/COVID-19-UPDATE)

CONTACT US

HEAD OFFICE & HOTEL CONTACTS (/CONTACT-US/)

GROUP ENQUIRY (/GROUP-BOOKING/)

TERMS & CONDITIONS (/TERMS-AND-CONDITIONS/)

PRIVACY POLICY (/PRIVACY-POLICY/)

CSR (/SOCIAL-RESPONSIBILITY/)

Sign-up for exclusive offers✉ 

 (https://www.facebook.com/grangehotels)   (https://twitter.com/GrangeHotels)   (https://instagram.com/grangehotels)

Download
our app (https://apps.apple.com/us/app/grange-

hotels/id1397697696?mt=8)
(https://play.google.com/store/apps/details?
id=com.grangehotels.grangeapp)
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