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New Look is a leading omnichannel retailer operating in the value segment of the clothing, footwear and accessories market. We predominantly operate in the UK and ROI, with a presence in targeted international markets via our own website and certain 3PE partnerships. We focus on delivering value for money and ‘newness’, wherever, whenever and however customers choose to engage with us. Our ranges comprise of women’s apparel, footwear and accessories, as well as menswear and teenwear – all distinguished by distinctive product handwriting. We cater for a broad spectrum of ages from early teens to 45 and over, with our target customer age being 18 to 44. Our commitment to inclusivity is evidenced in the comprehensive span of sizes we offer.

 

Financial Highlights

 

	 	
£542.2M

revenue in FY2021

£4.3M

Adjusted EBITDA in FY2021

467

stores worldwide

66

countries sold to worldwide through NewLook.com

	
Q1 FY2022
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Sustainability

Kind to Our Core is something we talk about a lot at New Look. It’s the way we refer to our ESG strategy. It sums up the values we want to embed and the actions we need to take across the entirety of our business. It’s our way of constantly reminding ourselves what’s required if we’re to really deliver against our ambitious ESG targets.




 


	 	
Circular Economy

Since the beginning of 2019 New Look have been embracing the circular economy philosophy in all aspects of the business. We have made some fantastic progress in implementing circular systems in pockets of the business and we will be building on these as we continue along our sustainability journey.




Learn more

	
Gender Pay Gap
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Gender Pay Gap is a measure of the difference in the average pay of men and women, regardless of the nature of their work, across an organisation. Our report covers all New Look’s colleagues in England, Scotland and Wales.

Learn more

	
New Look Kind

New Look Kind is our new identity concept to mark products that have better environmental sustainability attributes than their conventional counterparts.
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Learn more

	
Inclusive Culture
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Whoever you are and wherever you're from, we’ll welcome you, embrace the differences you bring and give you every opportunity to thrive and succeed.

Learn more

	 





    



      
                
  
    
  


 


      
  


Modern Slavery Statement

    
Operating in an ethical and sustainable manner is central to the way we do business.







    FIND OUT MORE
  
 


      
     Our People
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    All of our people live and breathe the New Look brand and we strive to put our customers at the heart of everything we do. 
    FIND OUT MORE


  
 
                

    
    
    




  




  
      
    

        Our sites

    
  
  	NewLook.com
	New Look Careers
	NewLook.com France
	NewLook.com Germany
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