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MAIN FIGURES OF
THE ACS GROUP

FINANCIAL AND OPERATING DATA
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IE95

1.68*

3.99

12.01

2020

310,664,594

8,434.5

€27.15

-23.84%

2020

4.2%

1.6%

14.4%

42.6%

MILLION EURO 2015() 2016 2017 20180 2019*
Revenues 33,291.3 31,975.2 34,898.2 36,658.5 39,048.9
Gross operating profit (EBITDA) (1) 2,140.7 2,023.4 2,278.9 2,941.2 3,148.0
Net operating profit (EBIT) 1,420.8 1,445.0 1,626.0 2,049.9 2,125.5
Attributable net profit 725.3 751.0 802.0 915.6 962.0
Funds from operations 1,794.8 1,376.4 1,863.5 2,321.8 2,378.7
Dividends paid 344.5 326.2 297.2 315.9 485.6
Net investments/(Divestments) 259.0 -522.9 283.3 1,538.2 1,253.7
Total assets 35,279.8 33,400.0 31,880.7 35,701.2 39,695.2
Equity 5,197.3 4,967.6 5,164.0 5,990.7 5,506.0
Shareholders” equity 3,421.0 3,574.3 3,742.9 4,354.6 4,421.1
Non-controlling interests 1,776.3 1,393.2 1,421.1 1,636.1 1,084.9
Total net debt 2,624.1 1,214.4 153.0 -3.3 53.7
Net debt with recourse 2,083.2 1,012.3 -41.9 -120.0 -87.3
Non recourse financing 540.9 202.0 195.0 116.8 141.0
Backlog 4 58,942 66,526 67,082 72,223 77,756
Number of employees 170,241 176,755 182,269 195,461 190,431
DATA PER SHARE
EURO 2015 2016 2017 2018@) 2019
Earnings 2.35 2.44 2.57 2.94 3.13
Gross dividend* 1.15 1.20 1.38 1.90 1.99
Funds from operations 5.16 4.47 5.97 7.46 7.74
Shareholders” equity 11.09 11.60 11.99 14.00 14.38
* 2020 final dividend pending of approval.
STOCK MARKET DATA
2015 2016 2017 2018 2019
Listed shares 314,664,594 314,664,594 314,664,594 314,664,594 314,664,594
Market capitalization (€ Million) 8,500.5 9,446.2 10,264.4 10,645.1 11,217.8
Year-end closing price €27.02 € 30.02 € 32.62 € 33.83 € 35.65
Annual revaluation -6.75% 11.12% 8.66% 3.71% 5.38%
KEY RATIOS
20150 2016 2017 2018@) 2019
Operating margin (EBIT) 4.3% 4.5% 4.7% 5.6% 5.4%
Net margin 2.2% 2.3% 2.3% 2.5% 2.5%
ROE 20.8% 21.4% 21.9% 22.6% 21.9%
Gearing (5) 50.5% 24.4% 3.0% -0.1% 1.0%
Dividend yield 4.3% 4.0% 4.2% 5.6% 5.6%

6.2%

* 2019 restated for BICC using the full consolidation method.
(1) In2018 - 2020 it includes “Results from Equity Method of operating activities”: the result corresponds to associates (including Abertis’ contribution to the Group) and

Joint Ventures which belong to the ordinary activity.

) Igoc105mpliance with IFRS 5, in 2016 Urbaser has been reclassified as discontinued operations as a result of sale, also proceeding to re-express the income statement

(3) IFRS 16 (Operational Leases) has been applied since January 2019, with restatement of the comparable period.
(4) Includes the backlog proportional to the stake in joint ventures that the group does not fully consolidate.
(5) Gearing: Net Debt / (Shareholders’Equity+Minority interests)

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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TURNOVER 2020 REVENUE

BY AREA OF ACTIVITY
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International 95.0% International - International
Gross Operating Profit 1781 Gross Operating Profit 661 Gross Operating Profit
(EBITDA) J (EBITDA) (EBITDA)
Margin Margin A Margin
Net profit m Net profit Net profit
Margin Margin Margin
Backlog 57,609 Backlog 8,916 Backlog
Employees 57,597 Employees 45,426 Employees 76,462

(1) HS%SIEIEFICEHIJ;)G includes Construction activity — Dragados and HOCHTIEF (ex Abertis), and Concessions activity — Iridium and Abertis (both directly and indirectly through



CONSOLIDATED
MANAGEMENT REPORT

Point 5 of this Consolidated Management Report includes the Non-Financial
Information Report, in accordance with Law 11/2018 of December 28. A summary
table that identifies the non-financial and diversity information required by this law
can be found in point 5.11.

6 Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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https://www.grupoacs.com/home/
https://www.grupoacs.com/ficheros_editor/File/03_accionistas_inversores/03_informe_anual/2020/INFORME%20ECONOMICO%20FINANCIERO%202020_ENG.pdf
https://www.grupoacs.com/ficheros_editor/File/03_accionistas_inversores/03_informe_anual/2020/INFORME%20GOBIERNO%20COPORATIVO%202020_ENG.pdf
https://www.grupoacs.com/ficheros_editor/File/03_accionistas_inversores/06_junta_general_accionistas/2021/7%20Informe%20Remuneraciones%202020_ENG.pdf

ABOUT THIS
REPORT

The Integrated Annual Report is composed of
this Consolidated Management Report, which is
part of the Annual Corporate Governance Report
that is attached by reference and is available
on the ACS Group’s and National Securities
Market Commission’s (CNMV) websites, and
the Consolidated Financial Statements for
the financial year ended December 31, 2020,
drawn up in accordance with the International
Financial Reporting Standards (IFRS) adopted
by the European Union.

This Consolidated Management Report has
been prepared based on the principle of
integration and incorporates the most relevant
financial and extra-financial information to
show the Group’s value generation. The
aim is to provide a perspective that allows
us to understand, in a concise manner, the
company’s ability to create value in the short,
medium and long term as well as its positioning
regarding the risks and opportunities presented
by the environment.

To maintain the highest accuracy and transparency;,
this document has been prepared in accordance
with the requirements of international reporting
standards:

+ The guidelines contained within the framework
of the International Integrated Reporting Council
(IRC)1.

+ Non-financial information has been reported
in accordance with Global Reporting Initiative
(GRI) Standards, including additional applicable
information required by the Construction and
Real Estate Sector Supplement. This report
has been prepared in accordance with the
comprehensive options of GRI standards, and
the associated contents have been verified by
an independent third party under ISAE 3000.

Also taken into account were the requirements
of the CNMV’s guide for preparing the
management report of listed entities, as well as
Law 11/2018 on the Disclosure of Non-Financial
Information and Diversity Information.

The contents of the report have been selected
based on a previous analysis which identified
the most relevant issues for the company and
its main stakeholders2.

[102-45]

The report covers all of the ACS Group’s
activities in all of the countries where it has
a presence. In this regard, the published
information includes operations carried out
by companies under the control of the ACS
Group in the areas of Infrastructures, Industrial
Services and Services, which are detailed in the
Group’s Consolidated Financial Statements.

Following the principle of information
connectivity, the contents of this report are
supplemented by information from other
documents published annually by the ACS
Group (Corporate Governance Report, Annual
Board Remuneration Report and Financial
Statements), as well as all of the information
and policies published on the company’s
website.

1 For more information, visit the International Integrated Reporting
Council’s website at http://integratedreporting.org/

2 For more information on the identification of relevant issues, see
Annex 7.2. Identification of relevant issues.
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LETTER FROM

THE CHAIRMAN

12

Dear Shareholder

The ACS Group is fully aware of the
impactthat the coronavirus pandemic
had on the health of individuals, the
economies of various countries, and
business evolution in 2020. That is
why the hard work and commitment
demonstrated by our more than

180,000 employees worldwide,
who have strived to support our
customers, suppliers, and other

stakeholders in these trying times,
has been so crucial. Each one of
them deserves our deepest gratitude
and sincere appreciation.

In light of these circumstances,
ACS'’s operating activities performed
well: activity in the construction and
services areas, considered essential
in most countries during lockdown,
declined only 5%-10%; in contrast,
Abertis experienced a significant
decrease in activity due to the sharp
drop in daily traffic caused by mobility
restrictions in many countries, which
in turn precipitated a €280-million
drop in its contribution to the Group’s
net profit.

Consequently, the ACS Group
closed the 2020 financial year with
a net profit of 574 million euros, a
decline of 388 million relative to
the previous year. Of this figure,
28 million euros are attributable
to non-recurring factors related to
our Australian subsidiary, Cimic;
280 million euros are the result of
the drop in traffic at Abertis; and
80 million are due to the impact of
Covid-19 on other activities, that is,
11.2% relative to 2019. Specifically:

+ Construction obtained an ordinary
net profit of 322 million euros, down
10% from the previous year;

* Industrial Services earned 312
million euros, down 11%; and

+ Social Services—of which | am
especially proud given its social
work and commitment to the health
and wellbeing of the hundreds of
thousands of people it serves—
obtained a net profit of 18 million.

Portfolio and output evolution,
which decreased 3.7% and 5.6%
in like-for-like terms, respectively,
demonstrates the strength and
resilience of our Group, supported by
broad international diversification,
mainly in more  developed
economies. The most important
markets continue to be the United
States, which represents 45% of the
Group’s total sales, Australia (15%),
Spain (14%), the rest of Europe
(7%) and Canada (5%).

With regard to recurring operating
profit, that is, excluding the impact
of Cimic’s restructuring process,
gross operating profit (EBITDA)
totalled 2,571 million euros, while
net operating profit (EBIT) hit 1,638
million euros, affected by the lower
contribution of Abertis. Among other
activities, operating profit fell only
10% relative to the previous year.

Itisworthnotingthecashgeneration
capacity of the operating activities
which, in an extremely difficult
year, reached 1,245 million euros.
This favourable result has allowed
us to continue remunerating our
shareholders and investing in new
projects for the future, primarily
in the areas of renewable energy
and infrastructure, as well as
increasing our interests in other
listed companies. Taken together,
total investment has exceeded
1,706 million euros.

At the close of the year, the
balance of the Group’s net financial

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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debt reached 1,820 million euros,
increasing 1,766 million euros, nearly
equalling the amount allocated to
investments.

In 2020, capital markets reflected
the uncertainty triggered by the
pandemic, with greater volatility
and significant price depreciations.
In this environment, ACS shares fell
more than 40% in the initial months
of the crisis, later recovering
to close the year with a 23.8%
depreciation, which falls to 18.2%
when factoring in the €1.99 per
share paid as a dividend.

On 2 October 2020, Vinci submitted
a non-binding offer to acquire our
Industrial Services division for a
value equal to 5,200 million euros.
Finally, after arduous negotiations,
on 31 March 2021 we reached
an agreement, subject to the
applicable regulatory conditions,
by which we transfer the Industrial
Services division, retaining the
energy assets in operation and
sharing future investments in new
renewable energy assets.

We believe it is vital to be able
to invest in the assets developed
by our current platform, which
we know so well and which has a
remarkable track record of value
creation. This new company
will invest in projects that ACS
Servicios Industriales promotes in
the renewable sphere, which total
25 GW distributed among different
technologies and countries.

We will also continue to invest in
infrastructure concessions, mainly
highways, where there is ample
growth potential in the years ahead.
It is what we know how to do and
what we will continue to do. We are



confident that our ability to create
value must target those sectors
and activities where our extensive
experience and resources can
be more efficient, in line with our
sustainable and profitable growth
strategy.

Our commitment to sustainability
is strong and unwavering, as
demonstrated by the fact that
ACS is once again included in the
Dow Jones Sustainability World
Index. We invariably aim to create
value for the whole of society
in our activities, initiatives, and
investments, taking into account
the different stakeholders and
focusing on the long term. That is
why we are aligned with the UN
Sustainable Development Goals,
focusing heavily on the fight
against climate change, which
will distinguish the future 2021-
25 Strategic Sustainability Plan
currently in the works.

In short, despite the challenges
posed by the pandemic, we have
good prospects for the coming
years. We are well prepared to
tackle the great opportunities
presented in our sector and we
have the best human team to see
them through. Rest assured that
we will invest all our efforts there
and | look forward to telling you
about it next year.

V’N:L‘L g_;

Florentino Pérez
Chairman of the ACS Group

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails. 1 3
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1.1. BOARD
OF DIRECTORS

Mr. Florentino Pérez

Rodriguez M. M i
. . . . r. Marcelino
Mr. Antonio Garcia Executive Chairman Fernandez Verdes
Ferrer
) . Chief Executive
Vice Chairman O Officer
Mr. Agustin
Mr. José Luis Batuecas Torrego
del Valle Pérez Director
Director - Secretary General ()y
Mr. Miquel Roca
i Junyent
Mr. Pedro Loépez Director
Jiménez
Director
Mr. Joan-David
Grimai Terré
Mr. Javier Echenique Director

Landiribar
Director O
Mr. Emilio Garcia
O Gallego
Director

Ms. Maria Soledad
Pérez Rodriguez O
Director

Mr. Antonio Botella

O Garcia
Mr. Mariano Director

Hernandez Herreros

Director A
O Ms. Catalina Minarro
Brugarolas
Mr. José Eladio Ms. Carmen Director
Seco Dominguez Fernandez Rozado
Director Director
EXECUTIVE @ MEMBER OF THE EXECUTIVE COMMITTEE

@ MEMBER OF THE AUDIT COMMITTEE

@ MEMBER OF THE APPOINTMENTS COMMITTEE

oA NDEPENDENT MEMBER OF THE REMUNERATION COMMITTEE
OTHER EXTERNAL \\ SECRETARY (NON-MEMBER)

2
(). PROPRIETARY
Q
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Mr. Florentino Pérez Rodriguez

Executive Chairman

Civil Engineer

Chairman of the ACS Group since 1993

Member of the ACS Group’s Board of Directors since 1989

Mr. Marcelino Fernandez Verdes

Chief Executive Officer

Civil Engineer

Member of the ACS Group’s Board of Directors since 2017
Chairman of HOCHTIEF AG

Chairman of Abertis

Mr. Antonio Garcia Ferrer

Vice Chairman

Civil Engineer

Member of the ACS Group’s Board of Directors since 2003

Mr. Agustin Batuecas Torrego

Director

Civil Engineer

Member of the ACS Group’s Board of Directors since 1999

Mr. Antonio Botella Garcia

Director

Licenciado en Derecho. Abogado.

Bachelor of Laws. Lawyer

State Lawyer (retired)

Member of the ACS Group’s Board of Directors since 2015

Mr. Javier Echenique Landiribar

Director

Bachelor of Economics

Member of the ACS Group’s Board of Directors since 2003
Vice Chairman of Banco Sabadell

Vice Chairman of Telefénica, S.A.

Director of the Ence Group.

Ms. Carmen Fernandez Rozado

Director

Bachelor of Economics and Business Administration and in
Political Sciences and Sociology.

PhD in Public Finance.

State Treasury Inspector.

Auditor.

Member of the ACS Group’s Board of Directors since 2017
Director of Energias de Portugal

Mr. Emilio Garcia Gallego

Director

Civil Engineer and Bachelor of Laws

Member of the ACS Group’s Board of Directors since 2014

Mr. Joan-David Grima i Terré

Director

PhD in Economics and Business Administration

Member of the ACS Group’s Board of Directors since 2003

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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Mr. Mariano Hernandez Herreros

Director

Bachelor of Medicine and Surgery

Member of the ACS Group’s Board of Directors since 2016

Mr. Pedro Lopez Jiménez

Director

Civil Engineer

Member of the ACS Group’s Board of Directors since 1989
Chair of the Supervisory Board, Human Resources
Committee and the Appointment Committee at
HOCHTIEF

Member of the Board of Directors, Remuneration and
Appointments Committee, and Ethics, Compliance

and Sustainability Committee at CIMIC

Director and Chairman of the Control and Audit Committee
at Abertis

Ms. Catalina Mifarro Brugarolas

Director

Bachelor of Law and State Attorney

Member of the ACS Group’s Board of Directors since 2015
Director (2nd Vice Chairwoman and Coordinator) at
MAPFRE, S.A.

Member of the Delegate Committee and Chair

of the Appointments Committee at MAPFRE, S.A.
Director and Member of the Board of Directors

at MAPFRE ESPANA, S.A.

Director of MAPFRE INTERNACIONAL, S.A.

Ms. Maria Soledad Pérez Rodriguez

Director

Bachelor of Science in Chemistry and Pharmacy

Member of the ACS Group’s Board of Directors since 2014

Mr. Miquel Roca i Junyent

Director

Lawyer

Member of the ACS Group’s Board of Directors since 2003
Director of Endesa

Director of Aguas de Barcelona

Secretary (non-director) of the Board of Directors at Abertis
Infraestructuras

Secretary (non-director) of the Board of Directors at Banco
de Sabadell

Secretary (non-director) at TYPSA

Secretary (non-director) at WERFENLIFE

Mr. José Eladio Seco Dominguez

Director

Civil Engineer

Member of the ACS Group’s Board of Directors since 2016

Mr. José Luis del Valle Pérez

Director - Secretary General

Bachelor of Laws and State Lawyer

Member of the ACS Group’s Board of Directors since 1989
Member of the Supervisory Board at HOCHTIEF

Member of the Board of Directors at CIMIC

For further information:
‘/@ Online access to their biography

WWW.grupoacs.com
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1.2. MANAGEMENT

COMMITTEE

Mr. Angel Garcia Altozano
Managing Director

Born in 1949.
Civil Engineer and MBA.

He began his professional career in
the construction sector. He has been
Managing Director of the National
Institute of Industry (INI) and Chairman
of Bankers Trust for Spain and
Portugal. He joined the ACS Group
in 1997 as Corporate Managing
Director, responsible for the economic
and financial areas (CFO), corporate
development and investee companies.

Mr. José Luis del Valle Pérez
Secretary General

Born in 1950.
Bachelor of Laws and State Attorney

From 1975 to 1983, he served as a
member of the Public Administration
and was a deputy of the General
Courts between 1979 and 1982 and
Deputy Secretary of the Ministry of
Territorial Administrations. He has been
a member of the ACS Group’s Board
of Directors since 1989, and has also
been its Secretary General since 1997.

1 8 Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.

Mr. Antonio Garcia Ferrer
Vice Chairman

Born in 1945.
Civil Engineer

He began his professional career at
Dragados y Construcciones, S.A. in
1970. After holding several positions
of responsibility in the construction
company, he was appointed Regional
Director for Madrid in 1989, Director
of Building in 1998, and Managing
Director of the Industrial and Services
divisions in 2001. In 2002, he became
Chairman of Grupo Dragados, S.A. and
since December 2003, he has been
Vice Chairman of the ACS Group.



Mr. Florentino Pérez Rodriguez
Executive Chairman

Born in 1947. Civil Engineer.

He began his professional career in the private
sector. From 1976 to 1983, he held several
positions in the Public Administration, where
he was the Delegate for Sanitation and the
Environment on the Madrid City Council,
Managing Sub-Director for the Promotion of
the Center for the Development of Industrial
Technology (CDTI) of the Ministry of Industry
and Energy, Managing Director of Transport
Infrastructures of the Ministry of Transport, and
Chairman of the National Institute for Agricultural
Reform and Development (IRYDA) of the
Ministry of Agriculture. In 1983, he returned to
the private sector and since 1984 has been the
top executive of Construcciones Padros, S.A.,
as its Vice Chairman and CEQ, and is also one
of its main shareholders. Since 1987, he has
been the Chairman and CEO of Construcciones
Padrés, S.A. Since 1993, he has been the
Chairman and CEO of OCP Construcciones
S.A., the result of the merger of Construcciones
Padrés S.A. and OCISA. Since 1997, he has
been Executive Chairman of the ACS Group,
the result of the merger of OCP Construcciones
S.A,, Ginés Navarro, S.A. and Auxini, S.A.

Mr. Marcelino Fernandez Verdes
Chief Executive Officer

Born in 1955. Civil Engineer

Hejoinedthe Groupin 1987,andwas appointed
Managing Director of OCP Construcciones
in 1994. In 1998, he was hired as the Chief
Executive Officer of ACS Proyectos, Obras
y Construcciones S.A., and in 2000 he
was appointed the company’s Chairman.
In 2004, he was appointed the Chairman
and CEO of Dragados, as well as the
Director of the Construction division. In
2006, he was appointed Chairman and CEO
of ACS Servicios y Concesiones, as well as
Director of the Group’s Concessions and
Environment divisions up until March 2012.
In April 2012, he was appointed as a member
of the Executive Committee at Hochtief AG
and Chair of the Committee in November
of that same year, a position he holds to this
day. He also assumed responsibility for the
HOCHTIEF Asia Pacific division. From March
2014 to October 2016, he was the Chief
Executive Officer of CIMIC, belonging to the
Australian HOCHTIEF group, and has been the
Executive Chairman at CIMIC from June 2014
until November 2020. In May 2017, he was
appointed the CEO of ACS Group. In May 2018,
he was appointed the Chairman of Abertis.

Mr. Eugenio Llorente Gémez
Chairman and CEO of the
Industrial Services division

Born in 1947,

Technical Industrial Engineer,
MBA from Madrid Business
School.

He began his professional career
at Cobra Instalaciones y Servicios,
S.A. in 1973. After holding several
management positions, in 1989 he
was appointed Director of Zona
Centro. He was later promoted
to Managing Director in 1998 and
to CEO in 2004. He is currently
the Chairman and CEO of ACS
Servicios, Comunicaciones vy
Energia.

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails. 1 9



1.3 MANAGEMENT

TEAM

ACS, ACTIVIDADES
DE CONSTRUCCION
Y SERVICES

Mr. Florentino Pérez Rodriguez
Executive Chairman

Mr. Marcelino Fernandez Verdes
Chief Executive Officer

Mr. Antonio Garcia Ferrer
Vice Chairman

Mr. Angel Garcia Altozano
Managing Director

Mr. José Luis del Valle Pérez
Secretary General

Mr. Angel Muriel Bernal
Deputy General Manager to the CEO

1. Management Committee.

INFRASTRUCTURE

HOCHTIEF

Mr. Marcelino Fernandez Verdes
Chairman of Vorstand (1) at Hochtief AG.
Chief Executive Officer

Mr. Peter Sassenfeld
Member of Vorstand (1) at Hochtief AG.
Chief Financial Officer

Mr. José Ignacio Legorburo Escobar
Member of Vorstand (') at Hochtief AG.
Chief Operating Officer

Mr. Nikolaus Graf von Matuschka
Member of Vorstand (1) at Hochtief AG.
Chief Executive Officer of Hochtief Solutions

Mr. Peter Coenen
Managing Director of Hochtief PPP Solutions

Mr. Juan Santamaria Cases

Executive Chairman and Chief Executive
Officer of CIMIC Group

Mr. Ignacio Segura Surifiach

Deputy Chief Executive Officer of CIMIC
Group

DRAGADOS

Mr. José Maria Castillo Lacabex
Executive Chairman

Mr. Santiago Garcia Salvador
General Manager

Mr. Luis Nogueira Miguelsanz
Secretary General

Mr. Ricardo Martin de Bustamante
Civil Works Manager

Mr. Gonzalo Gomez Zamalloa
Building Manager

IRIDIUM

Ms. Nuria Haltiwanger
Chief Executive Officer (CEQ)
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Mr. Emilio Grande
Chief Financial Officer of
CIMIC Group

Mr. Jason Spears
General Manager of CPB
Contractors

Mr. Douglas Thompson
General Manager of Sedgman

Mr. Geoff Sewell
General Manager of EIC Activities

Mr. Doug Moss
General Manager of UGL

Mr. Peter Davoren
Chairman and CEO of Turner
Construction

Mr. Adolfo Valderas
Chairman and CEO of Flatiron

Mr. Javier Sevilla
Chief Operating Officer of Flatiron

Mr. José Antonio Lopez-Monis
North America Director

Mr. Ramon Astor Catalan
Iberoamerica Director

Mr. Ricardo Garcia de Jalon
Spain Director

Mr. Federico Conde del Pozo
Europe Director

Mr. José Maria Aguirre Fernandez

Director of Vias



INDUSTRIAL
SERVICES

Mr. Eugenio Llorente Gomez
Chairman and CEO

Mr. José Maria Castillo Lacabex
Chief Executive Officer ( CEO) of Cobra

Mr. José Alfonso Nebrera Garcia
General Manager

Mr. Epifanio Lozano Pueyo
Corporate General Manager

Mr. Cristébal Gonzalez Wiedmaier
Finance Manager

SERVICES

Mr. Cristébal Valderas
Chief Executive Officer (CEO) of Clece

=
el
g}
(S
o
=
Bzt
3%

©TurnerCon

_

Free Iranslatlon_from ffieoriginal in Spanish. In the event of_dxscregaﬁey lhe Spanish-language version prevails. 2 1




2. THE ACS GROUP

2.1. AGLOBAL INFRASTRUCTURE AND SERVICES COMPANY

2.2. WITH A SUCCESS STORY

2.3. BASED ON A CONSOLIDATED CORPORATE STRATEGY THAT CREATES
SHARED VALUE

2.4. THAT RESPONDS TO THE CHALLENGES AND OPPORTUNITIES IN THE SECTOR

2.5. WITH EFFICIENT RISK MANAGEMENT

2 2 Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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2.1. AGLOBAL INFRASTRUCTURE
AND SERVICES COMPANY

The ACS Group' is a global benchmark in construction activities and services,
made up of leading companies in an increasingly competitive, demanding and
global sector.

3\ [ 2{ THE TOP 250 INTERNATIONAL CONTRACTORS

S i
RANK 2019 REVENUE $ MIL. C%OJER’XE% 5 5 éz: g §$ é’ ' § ,§Q' L"&
2020 2019 FIRM INT'L TOTAL $MIL ¥/ §/8& /)5 /)& S AR A
ACS, ACTIVIDADES DE CONSTRUCCION Y SERVICIOS, Madrid, SpainJr 38,950.3 45,016.0 | 44,242.0 35 1 7 3 1 7 30 0 5
HOCHTIEF AKTIENGESELLSCHAFT, Essen, GermanyT 29,303.0 30,243.0 | 32,544.0 44 1 2 0 1 4 26 0 6
VINCI, Rueil-Malmaison, Francet 24,499.0 54,574.0 | 24,264.0 6 0 19 2 0 5 40 1 1
CHINA COMMUNICATIONS CONSTRUCTION GRP. LTD., Beijing, Chinat 23,303.8 89,506.1 | 36,564.8 10 2 0 3 3 0 82 0 0
BOUYGUES, Paris, Francet 17,142.0 33,225.0 | 15,476.0 26 1 5 0 0 2 58 1 2
STRABAG SE, Vienna, Austria® 15,659.4 18,668.6 | 15,821.5 34 0 0 4 2 6 53 0 0
POWER CONSTRUCTION CORP. OF CHINA, Beijing, Chinat 14,715.9 57,009.3 | 36,818.0 7 0 63 5 1 1 22 0 0
CHINA STATE CONSTRUCTION ENGINEERING CORP., Beijing, Chinaf 14,143.3 180,354.6 | 25,360.4 76 0 2 1 0 1 20 0 0
SKANSKA AB, Stockholm, Swedent 12,881.3 16,116.4 | 11,556.5 45 5 5 2 1 3 39 0 0
TECHNIPFMC, London, UK. 12,852.2 13,409.0 | 18,047.8 0 0 0 0 0 | 100 0 0 0

Source: ENR The top 250 global contractors.

EBITDA EBIT NET PROFIT SALES

2020 2020 2020 2020
2444 1,480 574 34.937
MILLION EURO MILLION EURO MILLION EURO MILLION EURO
7.0% 4.2%
MARGIN MARGIN

EMPLOYEES

179,539

67.4% 96.4% 85.5% 18.9wve 25.1wne 2,567,469

EMPLOYEES HAVE A LOCAL LOCAL INVESTMENT INVESTMENT TOTAL TEACHING
PERMANENT CONTRACT EMPLOYEES SUPPLIERS IN SOCIALACTION IN TRAINING HOURS
% 92.3% 226 97.4% 64,246
58,892 92.0% 3% MNE 4% :
NUMBER OF EMPLOYEES EMPLOYEES WHO HEALTH AND SALES CERTIFIED MW OF
EMPLOYEES TRAINED ~ COVERED BY OHSAS HAVE RECEIVED TRAINING SAFETY UNDER ISO 14001 OR RENEWABLE
IN ETHICS AND 18001 OR ISO 45001 IN HEALTH AND SAFETY INVESTMENT OTHER ENVIRONMENTAL ENERGY
COMPLIANCE CERTIFICATION DURING THE YEAR CERTIFICATION CONSUMED
STANDARDS

1. Its parent company is ACS, Actividades de Construccion y Servicios S.A., with registered offices in Madrid, Spain.
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The highly decentralized structure of the ACS Group
enables it to develop its activity through an extensive
network of specialized companies that ensure the
Group’s presence across the entire infrastructure
and services business value chain. Through this
complex but efficient organization, the companies
are managed and operated independently but follow
shared guidelines, values and culture. This allows
each company to individually provide a multitude of
valid and cost-effective management formulas thanks
to the multiple factors involved in their decisions, which
generate Group-wide knowledge and good practices.

The main areas of activity within the Group are divided
into:

Infrastructure: This encompasses Construction
and Concessions activities through the companies
Dragados, HOCHTIEF (including CIMIC), Iridium
and a holding in Abertis, and is oriented toward the
execution of all kinds of civil works and construction
projects as well as activities related to the mining
sector (carried out by CIMIC, mainly in Asia Pacific)

and the development and operation of transportation
concessions.

The geographical regions with the greatest exposure in
this area are North America, Asia Pacific and Europe,
operating mainly in developed and secure markets at
the geopolitical, macroeconomic and legal levels.

Industrial Services: Focusing on applied industrial
engineering, this area carries out construction,
operation and maintenance activities in relation to
energy, industrial and mobility infrastructures through
an extensive group of companies headed by Grupo
Cobra and Dragados Industrial. This area is present in
over 50 countries, with a predominant position in the
Mexican and Spanish markets although with growth in
new Asian and Latin American countries.

Services: This includes the business of Clece, which
offers comprehensive maintenance of buildings, public
places or organizations, as well as assistance for
people. This area is fundamentally based in Spain but
also shows incipient growth in the European market.

prei— 3

MADRID STOCK EXCHANGE

INFRASTRUCTURE

SERVICES INDUSTRIAL SERVICES
CONSTRUCTION
|
[
100% 100%
|
& : ACS ACS servicios,
BLEED HOCHTIEF Sabertis SERVICIOS Y COMUNICACIONES
FRANKFURT STOCK Equity Method CONCESIONES Y ENERGIA
EXCHANGE |
HOT HOT E ‘
AT Eumpe Ogobra  oracanos
Clece
SYDNEY STOCK HOT
FLATIRON EXCHANGE BEE

SALES

34,937

MILLION EURO

@ INFRASTRUCTURE 79%
@ INDUSTRIAL SERVICES 17%
@ SERVICES 4%

BACKLOG

69,226

MILLION EURO

@ INFRASTRUCTURE 83%
@ INDUSTRIAL SERVICES 13%
@ SERVICES 4%
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As a global company, the ACS Group patrticipates in the development of key sectors
for the world economy and it is also committed to the economic and social progress of
the countries in which it is present. Through its various areas of activity, the Group’s
international presence spans more than 50 countries worldwide.

The ACS Group is a company committed to the eco-
nomic and social progress of the countries where it
has a presence. All the Group’s activities are distinct-
ly focused on the customer, in the spirit of service
and acting as a guarantee for the future, developing
a solid, long-term relationship of trust based on mu-
tual understanding.

The Group’s flexible and decentralized organiza-
tion promotes employee responsibility and initiative,
which is a basic tool for generating the maximum
profitability and for ensuring the excellence needed
to offer the best services and products to customers.

The Group upholds an undeniable commitment to
sustainable development, serving society in an
efficient and ethically responsible way through its
ability to generate value for the company and all of
its stakeholders, demanding the highest standards of
integrity from its employees and collaborators.

These values, which have been part of the Group’s
culture since its inception, have generated the main
competitive advantages that are the basis of past
and future growth.

MAIN MARKETS IN WHICH THE ACS GROUP

SALES

34,937

MILLION EURO

\

@ SPAIN 14%
® REST OF EUROPE 7%
NORTH AMERICA 51%
SOUTH AMERICA 6%
ASIA PACIFIC 21%
AFRICA 1%

BACKLOG

69,226

MILLION EURO

® SPAIN 12%
® REST OF EUROPE 10%
NORTH AMERICA 44%
SOUTH AMERICA 5%
ASIA PACIFIC 28%
AFRICA 1%

® INFRASTRUCTURE
©® INDUSTRIAL SERVICES
® SERVICES

OPERATES THROUGH ITS ACTIVITY AREAS

MEXICO @ ®
~

GUATEMALA @
EL SALVADOR @ *"

o v
NICARAGUA @

PANAMA @

COLOMBIA 0@ ‘Qagl
7 =

ECUADOR @
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Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.

INTEGRATED REPORT ACS GROUP 2020

% DOMINICAN REPUBLIC @



ACS GROUP
VALUES

Bl R ©)
PROFITABILITY EXCELLENCE TRUST
SWEDEN @ ® ‘
‘
DENMARK @ @ I ’

‘A
UNITED KINGDOM @ @ ® -~
GERMANY @@ @l POLAND @@

r o -

IRELAND®@ NETHERLANDS @

v
A

CZECHR.®

‘-‘!‘S_‘LOVAKIA ®

AUSTRIA @

s &

FRANCE @

| )
PORTUGAL @ ®@ ®

¥

«

i
MONGOLIA @

£
3
i.? TS U

o - 15 %
' 1>
ISRAEL ® ’ -\ HONG KONG ® f
\ N

\

MOROCCO @

ALGERIA @

INDA® ®

AUDI ARABIA / At \ ’\ s 4
] X *ﬁ'}) Pil‘l_jlzPlNES °
N

0

IVORY COAST @ MALAYSIA @

- INDONESIA® @
SINGAPORE @

ANGOLA @

BOTSWANA @ 9

SOUTH AFRICA @

AUSTRALIA® ®

NEW ZEALAND @ @
w

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails. 27

CONSOLIDATED DIRECTORS’ REPORT



2.2. WITH A SUCCESS
STORY

The Group’s success story is based on efficient organization and dynamic
and enterprising management, implemented through successive mergers,
acquisitions and strategic plans committed to maximizing profitability for its
shareholders. The ability to integrate, assimilate and develop a common
culture has enabled the Group to consolidate its position as an international
leader in infrastructure development.



1983

1986

1988

1989

1992

1996

1997

1997

2003

2003

2011

2011

2011

2018

g

Construcciones Padrés,S.A.

0CISA
SEMI

O cobra

G R U P O

.\\ AUXINI

CONSTRUCCION

CNTED

ﬂ
Grupo
Dragados

i3

Clece

HOCHTIEF

Turner

s CIMIC

Founded in 1968

Construction Company based in Badalona, Spain, which was
restructured following its acquisition and relaunched. It is the seed
from which ACS Group grew into what it is today.

Founded in 1942
Spanish Construction Company, the acquisition of which represented
a large expansion for the Group in the 1980s.

Founded in 1919
Company specializing in power lines and the developer of the Spanish
electricity grid; represented the first diversification in industrial services.

Founded in 1948
Industrial services company; a leader in Spain and Latin America, it was a
stock exchange acquisition that lead the Group’s expansion in this area.

Founded in 1992
Formed from the merger of Ocisa and Construcciones Padrés, it was
one of the 10 largest companies in the country at that time.

Founded in 1945
A state-owned construction company, it increased the Group’s national
presence.

Founded in 1930
One of the most important construction companies in Spain,
specializing in civil engineering projects.

Founded in 1928

One of the most experienced railway development companies in Spain,
with more than 80 years of experience. It joined the ACS Group as a
subsidiary of Ginés Navarro.

Founded in 1997
World leader in infrastructure development. It was the result of a
merger between OCP and Ginés Navarro in 1997.

Founded in 1941

Leader in Spain and a very diversified company. By merging with ACS,
it created one of the five largest companies in the world and laid the
foundation for the Group’s future growth.

Founded in 1992
Initially focused on providing cleaning services to public entities, it has
become the benchmark multi-service company in Spain.

Founded in 1873
A leading company in Germany with a presence in over 50 countries, it
is the ACS Group’s international growth platform.

Founded in 1902

A HOCHTIEF subsidiary since 1999, America’s leading “General
Contractor” is present practically throughout the entire country,
developing large, non-residential building projects.

Founded in 1949

A HOCHTIEF subsidiary acquired in 1983, as of 12/31/20 it holds
78.58% of the company’s shares. It is Australia’s leading construction
company and a world leader in mining concessions.

Founded in 2003

Abertis is one of the leading operators in toll road management, with
over 8,600 kilometers (5,300 miles) of roads in 16 countries, with the
ACS Group having approximately a 50% stake.
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2.3.BASED ON A CONSOLIDATED CORPORATE
STRATEGY THAT CREATES SHARED VALUE

The ACS Group operates in an increasingly complex and competitive
environment that entails numerous risks and uncertainties, forcing the
Group to adapt its strategy to the challenges and opportunities that arise
in a highly dynamic global sector.

The ACS Group has consolidated a leading business model worldwide in
its sector, featuring extensive diversification in terms of geography and
business activity, thanks to its strategy of pursuing global leadership,
optimizing the profitability of the resources employed and promoting
sustainable development. These three cornerstones ensure the
generation of shared value for all its stakeholders and sustainable and
profitable growth for its shareholders.

3 O Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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PURSUE GLOBAL OPTIMIZE RESOURCE PROXIMITY TO
LEADERSHIP PROFITABILITY CUSTOMERS
+ Positioning itself as one of the * Increasing operational + Improving society and helping the
primary actors in all of the sectors and financial efficiency, economy grow, generating wealth
where it is involved, thus enhancing offering attractive through ACS Group’s own activity
its comp;atitiveness, maximizi?]g the profitability to the Group’s that guarantees citizens’ well-being.
creation of value in its relationship with shareholders. . . .
clients and continuing to attract talent to . Aoplving ri "R despeptmg econlolmlcé, social
the organization. _ pplying rigorous and environmental landscape,
investment criteria that while responding to the challenges
» Meeting customers’ needs, offering a are appropriate for the and opportunities of the sector,
diversified product portfolio, innovating company’s growth and innovating through the company’s
on a day-to-day basis and investing expansion strategy. procedures and respecting the
selectively to increase service and . Maintaini i recommendations of the most
activity offerings. finaerlmg]iaalug’l?t?ctaufeﬂt)r?agt important national and international
« Continuously improving standards facilitates the acquisition TSI I B2 i1 S s,
of quality, safety and reliability in the of resources and keeping + Acting as an economic engine for
services it offers. their cost low. the creation of stable, decent and

fairly compensated employment.
Complying with the diversity
principles set out by the Group.

+ Expanding the Group’s current
customer base through ongoing
commercial effort in new markets.

SUSTAINABLE AND
PROFITABLE GROWTH

CREATING SHARED

VALUE
@@

CONTRIBUTING TO THE RESPONDING TO GLOBAL
DEVELOPMENT OF OPERATING CHALLENGES
ENVIRONMENTS * In diverse economic and social
+ Creation of employment environments, including those
and well-being as an economic related to climate change

o .drl\{er or society + Searching for innovative and
* Prioritization of local resources sustainable solutions

* Knowledge sharing and
technology transfer

COMMITMENT
TO SUSTAINABILITY
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SHAREHOLDER/INVESTOR

INVESTMENT ¢ DIVIDENDS

ACTIVIDADES DE CONSTRUCCION Y SERVICIOS Q

...INTEGRATES LEADING ...THAT OPERATE UNDER ...IN STABLE
COMPANIES... A COMMON CULTURE... ENVIRONMENTS...
oc . L
% Operational decentralisation
#CIMIC Proximity to the customer
Turner Optimising returns on
cobra ' resources
O copra Gg Control management
= Dragados &abertis Sustainable growth
...DEVOTED TO THE

INFRASTRUCTURE SECTOR.

CONSTRUCTION/ INDUSTRIAL OTHER
ENGINEERING SERVICES SERVICES

...AND WITH PRESENCE IN ALL
THE CHAIN VALUE...
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PROJECT PROMOTION/ OPERATION/
DEVELOPMENT FINANCING CONSIRUCTION MAINTENANCE EXPLOITATION
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INPUTS

GROSS OPERATING
INVESTMENTS

545 une

GROSS INVESTMENT IN
PROJECTS AND FINANCIAL
INVESTMENTS

1,628

EMPLOYEES

179,539

GRADUATES AND STUDENTS
WITH DIPLOMAS

17.9%

INVESTMENT IN R&D

53 MN €

NUMBER OF ONGOING R&D
PROJECTS

253

DIALOGUE WITH
STAKEHOLDERS

NUMBER OF MATERIALITY
SURVEYS®™)

1,763

MEETINGS ORGANIZED BY
INVESTOR RELATIONS

328

CALLS/EMAILS FROM
SHAREHOLDERS ANSWERED

1,173

CONSUMPTION
11,445,499 .
TOTAL ENERGY CONSUMPTION
11,258,838 mw+
TOTAL WOOD PURCHASED
1,152,348 -
TOTAL STEEL PURCHASED
546,515.

TOTAL CONCRETE PURCHASED

3,706,055
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OUTPUTS

REVENUES

34,937 wne

NET PROFIT
574 MN €

DIVIDENDS PAID AND
TREASURY STOCK

1,226 v <

PERSONNEL EXPENSES

8,091 we

% LOCAL EMPLOYEES

96.4%

BACKLOG

69,226 v«

COMMUNITY
CONTRIBUTION

INVESTMENT IN SOCIAL ACTION
9 e
% PROCUREMENT FROM LOCAL

SUPPLIERS
66.3%
CONSUMPTION

VARIATION IN THE INTENSITY OF
SCOPE 1 EMISSIONS/SALES
(VS 2019)

-1.7%

VARIATION IN THE INTENSITY OF
SCOPE 2 EMISSIONS/SALES
(VS 2019)

-27.3%

VARIATION IN THE INTENSITY OF
SCOPE 3 EMISSIONS/SALES
(VS 2019)

-21.5%

VARIATION IN INTENSITY OF
EMISSIONS (TOTAL SCOPE 1+2+3
EMISSIONS/SALES)

(VS 2019)

-11.9%
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2.3.1 ACHIEVING STRONG FINANCIAL AND OPERATIONAL
RESULTS FOR FINANCIAL YEAR 2020

1. Good performance of businesses affected by
the COVID pandemic

All of the Group’s operating activities had a
good performance in financial year 2020 within
an atypical environment affected by the global
pandemic: given that construction activities and
industrial services were considered essential in
most countries during the lockdown, their activity
rates dropped by just 5 to 10%.

By contrast, Abertis has experienced a significant
decline in activity due to the lockdowns, which
have prompted sharp drops in daily traffic since the
second half of March 2020. Compared with 2019,

Abertis’ contribution to the Group’s net profit fell
by EUR 280 million, representing 80% of the total
loss in profits.

In Services, during the initial months of the
pandemic, cleaning services were bolstered for
critical infrastructure, such as hospitals, nursing
homes and public facilities. In this case, the
Group’s priority was to ensure the safety of users
and employees. Clece has a very important social
component, which is an indispensable part of the
Group’s sustainability strategy.

The Group’s key operating figures in 2020 are as
follows:

KEY OPERATING FIGURES OF THE ACS GROUP

MILLION EURO Reported Adjustments!? Ordinary Var. Var. Ex Abertis
TURNOVER 34,937 725 35,633 -8.7% -8.7%
EBITDA 2,444 127 2,571 -18.3% -9.7%
EBIT 1,480 158 1,638 -22.9% -10.2%
NET PROFIT 574 28 602 -37.4% -11.2%

(1) Non-recurring impacts on CIMIC (sale of Thiess, Gorgon and other adjustments) + provisions and results from derivatives in corporation.

+ Sales amounted to EUR 34,937 million, or 35,663
adjusted for the impacts on CIMIC, mainly the
unfavorable arbitration on the Gorgon project.
This is 8.7% less than the previous year, or 5.6%
in comparable terms.

« The gross operating profit, or EBITDA, was
EUR 2,444 million; adjusted for these impacts,
it amounted to EUR 2,571 million. Excluding the
contribution of Abertis, EBITDA fell by 10%.

Ordinary EBIT came to EUR 1,638 million. Without
Abertis, this decline is reduced to 10%.

Attributable net profit in 2020 amounted to EUR
574 million. A number of non-recurring impacts
took place in 2020. Not considering these
impacts, net profit reached EUR 602 million,
affected by the EUR 280 million reduction from
Abertis. If this reduction is excluded, profit from
the other activities fell by 11.2%.

2. Maintaining international diversification in

developed markets

The project backlog amounted to EUR 69,226
million, an 11% drop from the previous year, with
broad diversification across regions and activities,
but focused on regions with growth potential and
safe environments.

The decline is mainly due to the impact of the exchange
rate (the US dollar depreciated by 9.2%). The impact
of the pandemic has also affected contracting activity,
delaying the awarding of new projects.

The ACS Group’s current geographical diversification
facilitates mitigation of adversity inthe macroeconomic
environment and the cyclical nature of construction
activity in small markets, thus taking advantage of
growth opportunities in more favorable environments
and consolidating its presence in countries with
greater potential for stable growth.
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More than 85% of the backlog  ga| F5 BREAKDOWN BY KEY COUNTRIES
comes from developed economies

Wh|Ch, desplte COV|D (Wh|Ch has MILLION EURO ANNUAL NOMINAL GROWTH
led to a reduction in contracting 20,000
activities with a slowdown in awards -4.7%
and affecting the deadlines for 1 7aE
o 15,000
new bidding processes), showed
strength with a positive performance
in comparable terms in key markets. 10,000
-13.8%
6,115 -8.8%
Inaddition, the ACS Group’s business 5,000 4,943 _
model is increasingly integrated J;Sé‘;g +27.2% -4.5%
into the entire infrastructure value 0 1 925 466
Chain’ and this integration was USA AUSTRALIA SPAIN CANADA GERMANY UK
strengthened through the acquisition 45% 15% 14% 5% 39, 1%
of Abertis in 2018, despite its WEIGHT OVER TOTAL SALES

negative contribution to the Group
this past year. In this regard, the
ACS Group has identified a backlog

of more than 150 public-private BACKLOG BREAKDOWN BY KEY COUNTRIES
participation (PPP) projects with a

tota| Value Of EUR 225,000 m||||on MILLION EURO ANNUAL NOMINAL GROWTH
to be developed over the next 30000  +08%
four years, located in the Group’s 26,700
strategic regions.
20.000 -9,2%

Likewise, the ACS Group is in a very 17,724
competitive position for the deve-
lopment of energy infrastructures. 10.000 e

_ s 7,995
Currently, the project backlog con- :
tains 80 different energy assets; 15.1% +16.1% o,
renewable energy totaling nearly B 3,493 e
3,700 MW, 5,842 km of transmission 0 | | ™
lines, and desalination, irrigation and USA AUSTRALIA SPAIN CANADA  GERMANY UK
water purification projects, among 39% 26% 12% 4% 5% 2%
OtheI‘S . WEIGHT OVER TOTAL BACKLOG

3. Generating a consistent flow of FUNDS GENERATED

funds BY OPERATING ACTIVITIES
In 2020, the ACS Group’s activities MIHONEURO
generated a total of €1,245 million, 2,500
thanks to the good performance
of the American and European 2000 558
markets, the funds generated from 290
the rotation of concessional and 1,500
energy assets and the dividends 2,444 865
received from Abertis. The 1,000 444
diversification of cash generation
sources and efficient control of 500
working capital explain this positive
development. 0
EBITDA Financial Var. Working CAPEX & Funds generated Cash Flow
expenses, taxes Capital Operating by asset rotation Operating
and others (ex-factoring) Leasing (Concessions and Activities
adjustment Renewables)
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4. Creating value for society as a whole

The ACS Group has a world-leading business
model in a widely diversified sector in terms of both
geography and business activity, which generates
value for its main stakeholders throughout the
value chain by optimizing the resources available
to it and promoting sustainable development.

All 180,000 people belonging to the ACS
Group strive to safeguard the interests of its
stakeholders through the services offered by the

Group. In a year in which the world has faced the
adversity of the pandemic, the ACS Group has
continued its activity:

« Guaranteeing quality and excellence for its
clients in all the activities and services that
the group performs. The Construction and
Industrial Services businesses felt the effects
of the pandemic less severely, as activity was
allowed to continue during the months in which
the health crisis began, taking into account the
slowdown in the process of awarding contracts
and project implementation. On the other
side, business at Clece increased in hospital

3 6 Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.

facilities and public offices, and the company’s
care for vulnerable populations and those at
risk of exclusion also remained steady.

Increasing occupational safety standards
to provide employees and users with a safe
environment, especially in this pandemic year.
Clece has increased its protection measures
by performing biweekly PCR tests on residents
and employees at nursing homes. More than
145,000 tests on residents and employees
have been carried out so far.

Supporting suppliers through operational and
financial measures that safeguard the future
of the industry has been an essential task in
such an atypical year, in which all the group’s
activities have been affected by the restrictions
applied in countries around the world.

Keeping returns for shareholders steady,
thanks to the financial stability available to
the Group and by investing in forward-looking
sustainable projects that strengthen the Group’s
commitment to the markets, shareholders and
investors.




5. Taking advantage of investment opportunities
in renewables and infrastructure

The Group’s financial position shows net debt of
EUR 1,820 million, which is 1,766 million more than
the previous year. Of this amount, more than 1,700
million was for total investments that have enabled
the Group to bolster its strategic plan by investing
in new energy and infrastructure projects as well
as other growth opportunities to ensure sustainable

BREAKDOWN BY
TYPOLOGY

® PHOTOVOLTAIC 48%
11,730 MW

® WIND POWER 48%
11,964 MW

©® OTHERS 4%
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growth and continue to drive value creation for its
shareholders.

The pipeline of renewable energy projects under
promotion reached 24,668 MW, of which 11,700
MW is concentrated in photovoltaic plants and
12,000 MW in wind farms around the world, most
notably 44% in Europe, including 10% in Spain,
followed by Latin America with more than 35% of
the total pipeline.

BREAKDOWN BY
GEOGRAPHY

® SPAIN 10%
2,536 MW
©® REST OF EUROPE 34%
8,380 MW
© NORTH AMERICA 12%
2,906 MW
© LATAM 36%
8,871 MW

® ROW 8%
1,976 MW




RELEVA TS
N 2020

Implementation of the treasury shares buyback program with a maximum of 10,000,000
shares to be acquired and a maximum investment of € 370 million, in force until
September 30, 2020.

Implementation of a treasury shares buyback program. The maximum number of shares
to be acquired under the buyback program is 10,000,000 ACS shares, representing
approximately 3.18% of ACS’s share capital as of the date of this report. For its part,
the maximum investment will be € 370 million. The program remains in place until
September 30, 2020.

CORPORATE GOVERNANCE

Death of the vice president and board member of ACS Actividades de Construccion y
Servicios, S.A, Mr. José Maria Loizaga Viguri.

DIVIDENDS
Payment of an interim dividend at € 0.45 per share.

LOANS, CREDIT AND OTHER FINANCIAL TRANSACTIONS

Derivative agreement on treasury shares for a maximum total of 12,000,000 shares,
with a price per share of € 14 maturing between November 2, 2020 and March 31, 2021
at a rate of 115,385 shares per day.

Binding derivative agreement on treasury shares (a reverse collar) on an initial total of
8,000,000 shares, divided into 2 tranches: one for 4,000,000 shares at a price per share
of € 17.5; and another tranche for a further 4,000,000 shares at a price per share of €
19.5, effective from April 14, 2020 and with final maturity on May 31, 2021.

TRANSFERS AND ACQUISITIONS OF EQUITY-HOLDINGS

Sale to the Hermes Fund of 74% in six Iridium shadow toll concessions for a company
value (100%) of €950 million and capital gains of € 40 million.

CORPORATE GOVERNANCE
Holding of the General Shareholders’ Meeting.

Renewal of proprietary board members Mr. Mariano Hernandez Herreros and Mr. Javier
Echenique Landiribar.

Mr. Pedro Lopez Jiménez is appointed as a member of the Audit Committee by the
Board of Directors of ACS, Actividades de Construccion y Servicios S.A.

ACS resolution to amend the treasury shares buyback program (the “Buyback
Program”), extending the maximum number of shares to be acquired by
12,000,000, the maximum investment to € 660 million and the deadline until
March 31, 2022.
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DIVIDENDS
Payment of an interim dividend at €1.38 per share.
LOANS, CREDIT AND OTHER FINANCIAL TRANSACTIONS

A 5-year senior bond is issued on the Euro market for an amount of € 750 million,
maturing on June 17, 2025 with an annual coupon of 1.375%.

DIVIDENDS
Payment of the additional final dividend in the amount of € 0.16 per share.

Reduction of share capital by € 2,000,000 through the redemption of 4,000,000 shares of
the Company’s treasury stock under a resolution by the ACS Board of Directors.

TRANSFERS AND ACQUISITIONS OF EQUITY-HOLDINGS

SEP Conclusion of the sale to Grupo Galp Energia (Galp) of 75% in photovoltaic energy
projects in Spain between 2020 and 2023 with a total installed capacity of 2,930 MW
and an initial disbursement of € 325 million.

Free translation from the originalin Spanish. In the event of discrepancy, the Spanish-language version prevails,




Link to the relevant
facts on the website

CORPORATE GOVERNANCE

Ms. Carmen Fernandez Rozado is appointed as a member of the Executive Committee
by the Board of Directors of ACS, Actividades de Construccién y Servicios S.A.

TRANSFERS AND ACQUISITIONS OF EQUITY-HOLDINGS

Notification of a non-binding offer from VINCI to ACS for the purchase of its Industrial
UcT Services business, which would include, in addition to the engineering and construction

activities, holdings in eight concessions or PPPs for energy projects as well as the
platform for the development of new projects in the renewable energy sector. VINCI
estimates a company value of € 5,200 million.

417/

Publication of the arbitration decision on the Gorgon LNG Jetty project by CPB
Contractors, a subsidiary of CIMIC, for Chevron Australia (Chevron).

LOANS, CREDIT AND OTHER FINANCIAL TRANSACTIONS

Replacement of the derivative contract announced in April with a forward contract for
the same number of treasury shares (12,000,000) payable in cash on the differences
over a period of eleven to seventeen months (between October 2021 and May 2022) at
a rate of 115,385 shares per settlement.

——
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LOANS, CREDIT AND OTHER FINANCIAL TRANSACTIONS

Replacement of the derivative contract announced on April 13 with a forward contract
for 11,952,615 treasury shares, payable exclusively in cash on the differences between
March 7, 2022 and August 1 of the same year, at a rate of 114,927 shares per settlement.

TRANSFERS AND ACQUISITIONS OF EQUITY-HOLDINGS

Agreement between CIMIC and Elliot for the sale of a 50% stake in Thiess, both
exercising joint control over the company, with Elliot having the option of selling its

stake to CIMIC three to six years after conclusion of the sale.

1117777

SUBSEQUENT EVENTS

On January 11, 2021, ACS, Actividades de Construccion
y Servicios, S.A. agreed to carry out the second execution
of capital increase with a charge to reserves approved by
the Ordinary General Shareholders’ Meeting held on May 8,
2020. The purpose of the transaction is to implement a flexible
formula for shareholder remuneration (“optional dividend”),
so that shareholders may choose to continue to receive cash
remuneration or to receive new shares in the Company.

Furthermore, the Company agreed to carry out the second
execution of the reduction of the share capital by amortization
of its treasury stock approved at the same General
Shareholders’ Meeting for a maximum amount equal to the
amount in which the share capital is actually increased as a
result of the second execution of the capital increase referred
to in the previous paragraph.

The maximum number of new shares to be issued in the
second execution of the capital increase charged to reserves
agreed upon at the General Shareholders’ Meeting held on
May 8, 2020 (through which an optional dividend in shares or
cash is structured) was set at 4,931,184 on January 19, 2021.

The price at which ACS, Actividades de Construccion y
Servicios, S.A., undertook to purchase from its shareholders
the free allocation rights corresponding to said second
execution of the capital increase was determined at a fixed
gross amount of EUR 0.452 for each right.

After the negotiation period for the free allocation rights
corresponding to the second execution of released capital
increase, the irrevocable commitment to the purchase of
rights assumed by ACS was accepted by the holders of
39.68% of the free allocation rights. After the decision-making
period granted to the shareholders had elapsed, in February
2021 the following events took place:

The dividend was determined to be a total gross amount of
EUR 55,716,280.82 (EUR 0.452 per share) and was paid on
February 9, 2021.

The number of final shares subject to the capital increase
was 2,568,165 for a nominal amount of EUR 1,284,082.50,
which were redeemed simultaneously for the same amount.
(See Note 01.10 in the Group’s Annual Accounts).

On February 15, 2021, Cimic announced that they signed an
agreement with SALD Investment LLC (“SALD”) for the sale
of Cimic’s investment in the Middle East. SALD, a private
investment company based in the United Arab Emirates, will
buy Cimic’s 45% investment in BICC as well as the remaining
55% of BICC held by Cimic's co-shareholder. The sale
covers all of Cimic’s investments in the Middle East. Upon
completion, SALD will own all BICC businesses in the UAE,
Qatar, Oman and Saudi Arabia. Completion of the stock
purchase agreement is subject to compliance with certain
conditions above and to obtaining all necessary approvals.
While CIMIC has agreed with the buyer to contribute a
certain amount of funds to BICC, the transaction does not
increase CIMIC’s previously announced financial exposure
in the Middle East. The financial impact of the transaction
for CIMIC is already included in the single after-tax impact
on the 2019 financial statements of CIMIC announced on
January 23, 2020.

On March 26, 2021, Cimic has successfully signed a
three-year A$ 1,400 million syndicated bond issue.

As of the date of preparation of these Annual Accounts,
negotiations with VINCI are continuing with a view to
reaching an agreement for the acquisition of most of
the Industrial Services business, and it is estimated that
this agreement will be reached shortly. In any case, the
transaction would be subject, as a condition precedent, to
obtaining all the necessary authorizations, especially in the
area of competition.

- e~ 39
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2.3.2. THROUGH CAPITAL
MARKETS

EVOLUTION OF ACS SHARES IN 2020

CLOSING PRICE VOLUME OF SECURITIES
EUROS (THOUSANDS)
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ACS SHARE DATA

2017 2018 2019 2020
Jan-Dec Jan-Dec Jan-Dec Jan-Dec

Closing price at the end of the period €32.62 €33.83 €35.65 €27.15

Revaluation of the period 8.66% 3.71% 5.38% -23.84%

Revaluation of the IBEX during the period 7.40% -14.97% 11.82% 0.22%

Revaluation of the period compared to the IBEX 1.18% 21.97% -5.76% -24.01%

Period maximum €36.75 €37.83 €40.93 €35.19

Maximum date of the period Jun 19 Sep 21 Apr 30 Jan 02

Period minimum €28.34 €27.10 €32.79 €11.45

Minimum date of the period Jan 31 Mar 6 Aug 15 Mar 19

Average of the period €32.49 €33.73 €36.51 €22.78

Total volume of traded securities (thousands) 189,001 175,727 171,395 331,267

Total capital turnover 60.07% 55.85% 54.47% 106.63%

Average daily volume of traded securities (thousands) 738.28 689.13 672.14 1,274.10

Average daily capital turnover 0.23% 0.22% 0.21% 0.41%

Total traded cash (million euro) 6,140 5,928 6,258 7,548

Average daily cash traded (million euro) 23.99 23.25 24.54 29.03

Market capitalization at year-end (million euro) 10,264 10,645 11,218 8,435

Number of shares (million) 314.66 314.66 314.66 310.66
SHAREHOLDER STRUCTURE

Shareholder name % \

or company name

Mr. Florentino Pérez Rodriguez 12.68% @ Mr. FLORENTINO PEREZ

RODRIGUEZ 12.68%

Mr. Alberto Cortina/ Mr. Alberto Alcocer 4.92% ® Mr. ALBERTO CORTINA/

Mr. ALBERTO ALCOCER 4.92%

Blackrock 4.71% BLACKROCK 4.71%

Free Float 77.69% FREE FLOAT 77.69%
MARKET CAPITALIZATION FINANCIAL ANALYST
RECOMMENDATIONS
15,000

BLOOMBERG
10064 10645 11218 TARGET PRICE
10,000 (31/12/2020)
3243
5,000 (SOURET%E?ESL%%RAEBERG)
® BUY 13

MAINTAIN 3

UNDER REVIEW 2
2017 2018 2019 2020
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2.3.3. IN A SUSTAINABLE AND RESPONSIBLE MANNER

Through its mission, the ACS Group has an undeniable
commitment to developing its activities in a sustainable
and responsible manner. At the same time, in 2020 the
Sustainability Policy, approved by the ACS Board of
Directors in December 2020, was updated to incorporate
the recommendations of the latest version of the CNMV’s
Good Governance Code. This policy sets out the following
areas of activity for the ACS Group in this regard, as well
as in the Group’s relationship with its environment:

+ Respect for ethics, integrity and professionalism in the
Group’s dealings with its Interest Groups.

+ Respect for the economic, social and environmental
surroundings.

+ Promotion of innovation and research as these apply to
infrastructure development.

+ Creation of employment and well-being as an economic
driver for society.

+ Appropriate and strict management of the non-financial
risks that may affect the Group, maximizing the positive
impacts and minimizing the negative impacts of its
activities.

Thus, in the ACS Group’s Sustainability area, the
contributions of the Group’s different companies converge,
which define their action policies independently and
manage their resources as efficiently as possible, always
governed by the common principles and objectives
defined in the ACS Group’s Sustainability Policy, while
at the same time pursuing the objectives defined in Plan
20-20 in non-financial matters.

*/Ej Sustainability Policy

To meet the ACS Group’s sustainable development challenge, given its
characteristics of decentralized operations and extensive geographical
spread, a functional, strategic and operational paradigm related to ACS
Group’s Sustainability has been developed called Project One.

Project One seeks to promote good management practices and to evaluate
the common principles and objectives defined in the ACS Group’s Sustai-
nability Policy. This project is part of the Group’s overall strategy focused on

strengthening its global leadership.

The promotion of good management practices focuses on the following

main sections:

THE GROUP’S IN TERMS OF EFFICIENCY,
POSITION IN TERMS INVOLVING CLIENT, QUALITY,
OF ETHICS. SUPPLIER, ENVIRONMENTAL AND

R&D+l POLICIES.

éfhics

Plan 20-20 sets out the commitments and objectives
for 2020 related to the relevant issues identified in the
materiality analysis linked to the field of sustainable
development. This Plan is aligned with the main
management and monitoring indicators related to the ACS
Group’s contribution to the Sustainable Development
Goals (SDGs). Among the commitments established,
each ACS Group company must independently define the
most appropriate measures and responses that will enable
them to comply with the commitments established by the
Group, taking into account the features of their business.

Currently, the ACS Group is working on creating and
defining the objectives for a new strategic sustainability
plan, thus reaffirming the Group’s long-term commitment
to creating shared value.

Similarly, at year-end 2020, the ACS Group took stock
of compliance levels with Plan 20-20, with most of the
proposed objectives being met.

The impact of COVID-19 has made it impossible to roll out the
training plans and programs planned by the Group, and the

é?ficiency

For further information:
5. Consolidated Non-Financial
Information Statement.

i

IN TERMS OF EMPLOYEES,
PERSONNEL, HEALTH AND SAFETY
AND SOCIAL ACTION POLICIES OF
THE ACS GROUP.

éﬁ\ployees

objectives relating to investment in training and the percentage
of employees trained throughout their professional careers in
health and safety have not been achieved.

In addition, the total waste generated has increased
over the baseline year and two objectives relating to
quality indicators have not been achieved either. Waste
generation is directly related to the type of projects
developed during the year, despite the waste minimization
measures promoted by the Group. In turn, the increase in
the Group’s activity in the United States has been the main
factor behind the drop in the percentage of sales certified
under ISO 90001, since this is not the predominant type
of certification of quality systems in this region. Chapter 5
of this report explains the trends in all the indicators and
the impact that the COVID-19 pandemic or other factors
have had on achieving the objectives set by the Group.

In short, despite the current situation, the ACS
Group believes that the evolution of its non-financial
management over the past few years is positive, which
encourages the Group to set new objectives starting next
year, in line with the Group’s reality and ambitions.

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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https://www.grupoacs.com/ficheros_editor/File/05_Compliance/Pol%C3%ADticas/8_Politica%20Sostenibilidad_2_2020_en.pdf

COMMITMENTS
Health and Safety

Reduction of accident rates
among its own employees

PLAN 20-20 DEL GRUPO ACS

2020 Objective

Increase employee certifications in
Occupational Health and Safety

Indicator trends

Percenta'ge of total employees covered
by the OHSAS 18001 certification
gsggqpatlonal Health and Safety) and ISO

2020

92%

Base year 2015: 83%

Related
SDGs

Increase employee training in
health and safety matters and
100% of employees attending at
!eazsé é)(?e health and safety course
in ;

HR, Ethics and Social Action

Remain committed to,
advocacy, strengthening and
control for issues related to
ethics and integrity through
measures to prevent, detect
and eradicate bad practices.

All new Group companies must
commit to the Code of Conduct

Percentage of the total number of
employees who have taken at least one
occupational health and safety course
during their professional career

99.3%

Base year 2015: 99.5%

Investment in occupational health and
safety per employee (euro/employee)

Comdpanies committed to the Code of
Conduct

1,196.7

Base year 2015: 754

100%

Base year 2015: 98%

Increase employee training in
matters related 1o ethics and
integrity

Percentage of employees trained during the
&%a}]rdllr}clt-iuman Rights, Ethics, Integrity or

34%

Base year 2015: 13%

Improving professional
performance

Increase investment in employee
training

Investment in training/employee
(euro/employee)

143.9

Base year 2015: 170.9

Greater contribution to the
development of society

Environment

Improved eco-efficiency and
use of resources

Suppliers

Continue to work with
qualified suppliers in CSR
areas

Quality

Improvement of the quality of
the services offered

Increase actions and funds that
contribute to the generation of
shared value for the company
through its own business strategy

Increase environmental
certifications in sales

Funds allocated to Social Action
(millions of euro)

Percentage of its sales covered by the ISO
14001 Certification

18.9

Base year 2015: 9.4

74%

Base year 2015: 71%

9, 11,12

Streamline waste generation

Ratio of waste sent for management
hazardous and n?n-hazardous) over sales
t/millions of euro)()

468

Base year 2015: 152

9, 11,12

Decrease water consumption

Water over sales (m3/ millions of euro) (@

805

Base year 2015: 777

Streamlining and efficient use of
energy products

Increase the inglusion of non-financial
Cl'lteéla in supplier ag[p_rova and include
the Code of Condu |P,the su(%)her
evaluation criteria in all instances.

Obtain and extend the scope of
certifications

Scope 1 emissions/millions of euro in
turnover

78.0

Base year 2015: 99.9

Scope 2 emissions/millions of euro in
turnover

Inclusion of compliance with the Code of
Conduct in the evaluation criteria (% of total
expenses) ()

Percentage of sales derived from ISO 9001
certified activities (%)@

5.3

Base year 2015: 8.2

96.5%

Base year 2015: 77%

54.4%

Base year 2015: 61%

Implement management
improvement tools

Ratio of Investments and expenses of the
Quality Department or those earmarked
for improvements in quality management
processes on sales (excluding personnel
expenses, euro/million euro in billing)

85.3

Base year 2015: 180

Increase the number and capacity
of internal quality auditors

Improvement of non-financial information reporting

Improvement ofguality, .
homogeneity and reporting of
non-financial indicators.

Customers

Continue to improve customer
relationship management

Innovation

It is committed to innovation
and ongoing development

Number of quality audits performed for
every million eurd in billing

Increase the scope of information on financial indicators through the
implementation of management systems

Measuring, customer satisfaction
and establishing plans for its
improvement

Increased investment and effort in
R+D+i

Percentage of "satisfied" or "very satisfied"
customer responses

0.42

Base year 2015: 0,06

See Annex 7.3.3

94.86%

Base year 2015: 85.24%

Ratio of the number of completed surveys
received from customers/million euro in
turnover®)

R&D inveftment ratio (euro/million euro in
turnover) ©

0.038

Base year 2015: 0.026

5,804

Base year 2015: 2,392

(

In 2020, 97.6% was non-hazardous waste (much of it from land extraction), of which 85.9% was recycled, reused or reclaimed.

In 2020, and retroactively, the details of the reported data has been improved both at the scope level and at the extraction/discharge level, making the 2020 data not comparable to 2015 and
the 2015 baseline not able to be recalculated. For these details and trends, see the table in section 5.1.2.

(

sought after.

(
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The ratio is changed to the number of surveys conducted to surveys received to better reflect the operational management of this indicator.
Scope of data in 2020, 26.4% of sales.

1)
2)

3) In 2018, the ACS Group approved a specific Code for Business Partners which must be complied with in the relationship with ACS, and therefore compliance is currently considered to be 100%.
(4) The decrease in the indicator is due to the increase in activity in North America where this type of certification is less used. A way to report the quality efforts of these areas of activity is being
5)
6)
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As a result of the strategic framework for
the Group contributes to the
development and consolidation of the economic
and social fabric in the regions where it is present.

Sustainability,

Specifically, in 2020 the company generated an
economic value of EUR 36,957 million. In turn, the
value distributed to guarantee the well-being of
citizens amounted to EUR 33,259 million.

(201-1) Generated, distributed, and withheld economic value (millions of euro) 2019 2020
Total production value 39,049 34,937
Financial income 205 151
Divestments 532 1,869
(1) Economic value generated 39,786 36,957
Operating and purchasing expenses 25,086 23,160
Personnel expenses 8,394 8,091
Income tax* -84 340
Dividends paid and treasury stock 1,054 1,226
Financial expenses 497 423
Investment in Social Action 13 19
(2) Distributed economic value 34,961 33,259
Withheld economic value (1-2) 4,825 3,698

* Tax credit derived from BICC provisions is included in 2019.

The corporate tax paid was € 208 million.



2.3.4. CONTRIBUTING TO THE FULFILLMENT
OF THE SUSTAINABLE DEVELOPMENT GOALS

The ACS Group, through the development of its activity
focused on the development of transportation and
energy infrastructure, as well as the social dimension
offered through the Services activity, makes a
conscientious effort to accomplish the commitments in
the 2030 Agenda for Sustainable Development. In this

regard, the Group measures its performance in terms of
its contribution to the Sustainable Development Goals
(SDGs) that are most closely related to its activity.
This contribution is also reinforced by its dimension
and international presence, both in developed and
developing countries.

GOOD HEALTH
AND WELL-BEING

1 REDUCED
INEQUALITIES

o~
=)

v

QUALITY
EDUCATION

GENDER
EQUALITY

CLEAN WATER
AND SANITATION

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

1 CLIMATE 1 LIFE

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

>,

‘I PARTNERSHIPS

ACTION BELOW WATER FOR THE GOALS

@
SUSTAINABLE
DEVELOPMENT

G{ALS

MAIN SUSTAINABLE DEVELOPMENT GOALS TO WHICH
THE ACS GROUP CONTRIBUTES:

CONTRIBUTION BY THE ACS
GROUP

The Group considers the health and
safety of employees, suppliers, con-
tractors and partners a cornerstone
of its strategy. Each Group company
strives to achieve the highest occupa-
tional health and safety standards and
aims to achieve zero accidents.

GROUP

The ACS Group rejects discrimination
on any grounds, and, in particular,
on the basis of gender, as well
as age, religion, race, sexual
orientation, nationality or disability.
This commitment extends to hiring
and promotion processes. In addition,
the ACS Group develops policies
that seek to promote the professional
development of the women on its
team and foster a work-life balance.

The ACS Group has a Code of
Conduct and a Diversity Policy, which
act as anchors for the Group’s actions.

¢

ENSURE HEALTHY LIVES AND
PROMOTE WELL-BEING FOR
ALL AT ALLAGES

MANAGEMENT AND MONITORING INDICATORS

GOOD HEALTH
AND WELL-BEING

— EUR 226 million invested in health and safety.
— 92.3% of employees have been trained in health and safety throughout 2020

— 92.0% Percentage of total employees covered by OHSAS18001 or ISO45001
certification

ACHIEVE GENDER EQUALITY AND
EMPOWER ALL WOMEN AND GIRLS

GENDER
EQUALITY

— Women in management positions: 2,323

— Measures that promote equal treatment and opportunities for men and
women: companies representing 96.9% of the Group’s employees.

— 76.6% of the Group’s employees are covered by Equality Plans and in
companies representing 99.9% of the Group’s employees, there are protocols
against sexual harassment. In 2019, the Dragados Equality Policy was updated
and the new Clece Equality Plan was approved in early 2020.

— In companies representing 39.2% of the Group’s employees, specific
development programs have been implemented for the promotion of female
talent (training for women in Etra management programs or CIMIC programs), in
which 1,200 female employees of the Group participated in 2020.

— Social action projects have been developed to promote equality among
young people, such as the Romperoles project implemented by Clece.

For more information, see section 5.2 of this report.
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CLEAN WATER
AND SANITATION

L

Through its Environmental Policy, the
ACS Group establishes measures for
efficient and responsible use of water
resources.

In addition, through the activities of
Industrial Services, which develop
desalination plants, drinking water
production plants and water purifica-
tion facilities, the ACS Group ensures
access to drinking water and improves
the quality of the water ejected from its
processes.

CONTRIBUTION BY THE ACS GROUP

ENSURE ACCESS TO WATER AND
SANITATION FOR ALL

MANAGEMENT AND MONITORING INDICATORS

— Ratio of m3 of water consumed/sales (€ million): 805

— Forthefirsttime, the ACS Group has begun to report water consump-
tion in water stress areas. The Group recognizes the need to reduce the
consumption of this natural resource (which is particularly sensitive in
these areas) where consumption in 2020 amounted to 48,341 m3

— Number of water treatment infrastructures in which the ACS
Group participates as at December 31, 2020:

% shareholding .

Name of ACS Location Status

Benisaf Water Company 51% Algeria Exploitation
Hydromanagement 80% Spain Exploitation
TAIF 50% Saudi Arabia Construction
Al-Hamra Water Co 40% Dubai Construction
Caitan 50% Chile Development
Taboada 100% Peru Exploitation
Provisur 100% Peru Construction
Majes 100% Peru Construction

— The ACS Group establishes special measures for water sa-
vings in its projects. Some examples of projects can be found in
section 5.1.3 of this report.

ENSURE ACCESS TO AFFORDABLE,
RELIABLE, SUSTAINABLE AND MODERN
ENERGY

MANAGEMENT AND MONITORING INDICATORS

The ACS Group, through its industrial services ac-  — Development of energy infrastructure projects, especially
tivity, designs, builds and manages diverse energy  renewable lines and transmission lines:

infrastructures, which help ensure universal access

to energy.

o MW of renewable power generated in investment projects
as of December 31, 2020: 3,700 MW.

Part of this activity focuses on renewable generation 0 Kilometers of transmission lines as of December 31, 2020:
facilities (solar, wind and mini-hydropower), some 5,842 km.

of which are located in developing countries. It also

o Pipeline of projects being developed: 11,730 MW photo-

offers energy efficiency improvement services for voltaic and 11.964 MW wind
its customers, thus contributing to more efficient . ’ . . .
energy use and cleaner energy in all environments.  — R&D projects aimed at improving renewable technolo-

gies. For more information, see sections 3.2 and 5.10 of this
report.
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DECENT WORK AND
ECONOMIC GROWTH

o

CONTRIBUTION BY THE ACS GROUP

As a global company, the ACS Group participates in the de-
velopment of key sectors for the global economy and provides
jobs to a large number of people. Furthermore, the Group un-
derstands the important role that having local roots and being
sensitive to the unique features of each site has in the com-
pany’s success. The Group companies have commitments
to remain in most of the regions where they operate, actively
contributing to the economic and social development of the-
se settings and encouraging the employment of local workers
and executives.

The Group is committed to the professional development of its
employees and is a strong advocate of internationally recog-
nized human and labor rights. The company also encoura-
ges, respects and protects the freedom to participate in trade
unions and the right of association of its workers.

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

CONTRIBUTION BY THE ACS GROUP

The ACS Group, through its infrastructure and industrial deve-
lopment activity, makes a decisive contribution to the econo-
mic progress of societies and the well-being of people.

The Group increasingly invests in R&D, using resources more
effectively and promoting the adoption of sustainable indus-
trial technologies and processes.

PROMOTE INCLUSIVE AND SUSTAINABLE
ECONOMIC GROWTH, EMPLOYMENT AND
DECENT WORK FOR ALL

MANAGEMENT AND MONITORING
INDICATORS
— Number of employees: 179,539

— % of employees with permanent con-
tracts: 67.4%

— % local employees: 96.4%

— New hires during the year: 55,792

— Personnel expenses: € 8,091 million
— Number of hours of training: 2,567,469

— Number of employees trained in Ethics
and Compliance: 58,892

For more information, see sections 5.2 and
5.4. of this report

PROMOTE SUSTAINABLE
INDUSTRIALIZATION AND FOSTER
INNOVATION

MANAGEMENT AND MONITORING
INDICATORS

— Turnover in infrastructure development in
2020 (Civil Engineering, Building, Mining and
Integrated Projects): 27,559 million euro.

— 2020 Investment in R&D in Construction
and Industrial Services: 52.2 million euro

For more information, see sections 3.1.,
3.2. and 5.10.

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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CONTRIBUTION BY THE ACS GROUP

Through its infrastructure construction activities in under-
developed countries, the ACS Group contributes to the
reduction of inequalities among countries by generating a
favorable economic and social environment for their deve-
lopment.

In addition, Clece, the ACS company dedicated to personal
services, among others, has a strong social focus and a
vocation of inclusion and integration of people, fostering the
reduction of inequalities. In addition to serving vulnerable
communities, it also integrates people from these groups
into its workforce.

On the other hand, the Social Action activities carried out
by the Group companies are mainly aimed at reducing in-
equality.

REDUCE INEQUALITY WITHIN
AND AMONG COUNTRIES

MANAGEMENT AND MONITORING
INDICATORS

— Clece manages 179 centers for vulnerable
groups(@

— 11.7% of Clece’s employees (9,027) have
disabilities, are at risk of social exclusion, or are
victims of gender violence.

— Investment in Social Action: EUR 18.9 million

— The ACS Foundation develops an accessibility
program in favor of people with disabilities, aimed
at architects, engineers, urban planners and all
professionals involved in Universal Design and
Accessibility.

For more information, see sections 3.3., 5.2. and
5.6. of this report.

(2) Nursing homes and day centers to care for people with disabilities, centers for minors at risk of exclusion, centers for the protection of

women, occupational centers or centers for the homeless.

CONTRIBUTION BY THE ACS GROUP

MAKE CITIES INCLUSIVE, SAFE,
RESILIENT AND SUSTAINABLE

The ACS Group, through its various activities,
provides services that help create more efficient
and sustainable cities. These include sustainable
building, the construction of public transportation
systems, traffic management services, etc.

In addition, the Group contributes to R&D projects
for the development of more efficient and resilient
materials and more sustainable cities.

MANAGEMENT AND MONITORING INDICATORS

— Sustainable buildings constructed: 852 by HOCHTIEF
and 30 in the Dragados backlog.

— The ACS Group’s infrastructure concessions backlog: 90
concessions with 53,400 million in investments managed.
— R&D projects to enhance project resilience and efficien-
cy (Sogun Project, Madame, BIM) and sustainable cities
(Meister and Stardust).

For more information, see sections 5.1, 5.10 and 7.4.2 of this
report.
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SDG 1 fﬁzﬁﬁ;wu ENSURE SUSTAINABLE
1 2 CONSUMPTION AND PRODUCTION
CX) PATTERNS
CONTRIBUTION BY THE ACS GROUP MANAGEMENT AND MONITORING
INDICATORS
The ACS Group promotes responsible management of its entire su-
pply chain and implements measures for the efficient use of natural ~ — Local suppliers: 85.5%

resources in all its projects. From the design phase to execution, the
use of sustainable materials is encouraged, water and energy con-
sumption is rationalized and waste is properly managed, promoting

its prevention and minimization.

In addition, the ACS Group also generates value through its supply
chain with more than 131,984 suppliers in 2020, of which 85.5% are
local. These suppliers must accept and abide by the terms of the

Code of Conduct.

R —
13 B

CONTRIBUTION BY THE ACS GROUP

The ACS Group strives to contribute to the
transition to a low-carbon economy by in-
cluding measures to adapt to and mitigate
climate change in its activities, as well as
identifying opportunities for the promotion of
environmentally friendly products and servi-
ces that minimize its impact.

soc  NEes
17 g

CONTRIBUTION BY THE ACS GROUP

Through its various companies, the ACS
Group establishes key alliances to advance
the SDGs. It collaborates with numerous as-
sociations and institutions and actively par-
ticipates in sectoral associations, working
groups and discussion forums to promote
the economic and social development of the
communities in which it operates.

— Adoption of the Code of Conduct for
Business Partners in 2018 and the Human
Rights Due Diligence Protocol in 2019.

— Promotion of the use of recyclable ma-
terials. For more information, see section
51.2.

— Reuse and recycling of non-hazardous
waste: 85%

TAKE URGENT ACTION TO COMBAT
CLIMATE CHANGE AND ITS IMPACTS

MANAGEMENT AND MONITORING INDICATORS

— Variation in the intensity of Scope 1 emissions (vs. 2019) -1.7%
— Variation inthe intensity of Scope 2 emissions (vs. 2019) -27.3%
— Variation in the intensity of Scope 3 emissions (vs. 2019) -21.5%

— MW of renewable energy consumed: 64,246 (vs. 58,399 MW
in 2019)

For more information, see section 5.1

REVITALIZE THE GLOBAL
PARTNERSHIP FOR SUSTAINABLE
DEVELOPMENT

MANAGEMENT AND MONITORING INDICATORS

— Number of foundations and NGOs partnered with in 2020:
508.

— Participation in different organizations and institutions.

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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2.4. THAT RESPONDS TO THE CHALLENGES AND
OPPORTUNITIES IN THE SECTOR

THAT RESPONDS TO GLOBAL AND INTERRELATED CHALLENGES

Scientific evidence on global warming and Increase in extreme weather events caused

CLIMATE the effects of pollution by climate change
CHANGE AND Increased regulatory requirements and : : :
ENVIRONMENTAL regulatory changes, mainly in terms of [s\loelﬁéijofr?sr Poervivn;‘?ggt\rlﬁgﬁsg ol SRl
SUSTAINABILITY sustainability (energy model transition)

Shortage of natural resources and need for

Greater awareness of society about the . .
new sustainable materials

need to respect the planet

Obsolete and inadequate infrastructures to
new technological advances

Improvements in the integration and
management of the value chain.

Industry reconversion, increased efficiency

DIGITAL
TRANSFORMATION

Irruption of new technological systems
Social and demographic changes

Disruptive impact on certain businesses,
sectors and business organizations

URBAN GROWTH, ; ; . .
CONCENTRATION ngulgnon growth worldwide Congestion of large cities, increased
AND Migration movements demand for peripheral expansion sustaining
INTERCONNECTION Economic and social development of economic development

emerging regions New emerging cities without infrastructure

network require more investment

Increasingly selective and sophisticated

GLOBALIZATION demand Demand of more complex and leading edge
AND GREATER Competitive dynamics in the sector: projects

COMPETITIVENESS barriers to entry, overcapacity, price More competitive margins in the sector.
IN THE SECTOR competition

Cost pressure

Tighter financial conditions in bank
financing and new requirements,
particularly in the area of sustainability

Investment capacity shortage in the
infrastructures sector

Alignment of the financial sector with climate
change and ESG criteria.

Margins below optimal profitability, difficult
risk control

INVESTMENT

NEEDS Budgetary austerity and limited public

resources exacerbated by the health crisis

CHALLENGES AND UNCERTAINTIES IN A GLOBAL CONTEXT

INFRASTRUCTURE INVESTMENT NEED AT CURRENT
TRENDS FOR EACH SECTOR

TOTAL FORECAST INFRASTRUCTURE
INVESTMENT GAPS TO 2040

MILLIONS OF USD
4,000,000

3,500,000

3,000,000

2,500,000

2,000,000

1,500,000

1,000,000

500,000

0

2007 2012 2017 2022 2027 2032 2037 ®) >$200 BILLION US DOLLARS 2) $50-100 BILLION US DOLLARS
®) $150-200 BILLION US DOLLARS ) $0-50 BILLION US DOLLARS
ENERGY [l TELECOMMUNICATION [l AIRPORTS [ PORTS ] RAILWAYS [l ROADS I WATER ®) $100-150 BILLION US DOLLARS J NA.

Source: Global In
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WIND AND PV GROW TO 56% OF ELECTRICITY

GENERATING BUSINESS OPPORTUNITIES AND PROVIDING INNOVATIVE

AND SUSTAINABLE SOLUTIONS

Adaptation of infrastructures to new sustainability
regulations (better management of natural
resources, use of sustainable materials), as well
as the need for sustainable, efficient and resilient
infrastructures to the increase in extreme weather
events caused by climate change.

Investment increase and development of
renewable energy projects supporting the
economy decarbonization process, as well
as R&D projects in order to improve green
technologies efficiency

Development of social infrastructures with new
technologies more efficient and advanced (ie;
Smart-Green buildings; development systems and
sustainable mobility management, Smart Cities).

Renewal and extension of the infrastructures’
network in big cities with growing population.

Improvement in interregional and interstate
connection infrastructures.

Public-private partnerships are key to increasing
infrastructure investment capacity and

substantially improving efficiency in project
development. Growing use of PPP models for
infrastructures project’s development which mean

and increase of the investment capacity together

with a substantial improvement of efficiency in the
development of projects. =

Growing interest of private capital for socially
responsible investment (“sustainable finance”,
“impact investing”, “Green and social bonds”)

The ACS Group has identified a backlog of over
150 PPP projects worth more than 250,000 million
euros to be developed over the next 4 years
located in the Group’s strategic regions..

ACS Group has a very positive outlook in the
renewable energy field with an on-going pipeline of
24,668 MW under promotion. The Group has long
experience in the development of thermosolar and
wind integrated projects, with a growing presence
in large PV projects around the world.

The ACS Group has invested more than 50 million
euros in innovation and development projects
among the Group’s different companies, increasing
the number of patents and the application of new
technologies.

ACS Group holds the market leading position in
the development of “Green Buildings” in the USA
and sustainable infrastructures in Australia. In 2020
different projects were developed in this segment
worth approximately 8,300 million euros.

Business model integration in all the value chain,
from design, construction, maintenance of new
infrastructure projects to their operation.

Evolution of our clients contractual models

which allow defining the undertaken risks in the
construction and development of new projects. The
Group is world leader in building under the modality
of “construction management”.

Starting with green bonds issuing linked to the
development of renewable energy projects. First
Group’s issuing in 2018 worth 750 million euros.

HIGH DEMAND FOR INFRASTRUCTURE AND COMPETITIVE ADVANTAGES

GENERATION WORDLWIDE IN 2050

Nuclear

1980

1990 2000 2010 2020 2030 2040

SUSTAINABLE BOND ISSUANCE

ISSUANCE ($ BILLION)
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Source: BloombergNEF
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2.5.WITH EFFICIENT RISK
MANAGEMENT

DUAL SYSTEM FOR RISK
MONITORING AND CONTROL

The ACS Group is subject to various risks inherent
to the respective countries, activities and markets
in which it operates, and to the activities it carries
out, which could impede or even prevent it from
achieving its goals and executing its strategies
successfully.

As part of the June 2020 review of the Good
Governance Code of the Listed Companies, in relation
to risk management and internal control systems, the
ACS Group resolved to update its General Risk Control
and Management Policy and its Comprehensive Risk
Control and Management System.

The General Risk Control and Management Policy
affects, as a regulatory framework, all areas of the
ACS Group. The Comprehensive Risk Control and
Management System covers all types of risk that
may threaten the attainment of the objectives of the
Organization and of the ACS Group companies.

The ACS Group bases this system on a range of
strategic and operational actions to mitigate these risks
and meet the objectives set by the Board of Directors.
The Corporation is responsible for defining basic
guidelines in order to standardize operating criteria
across each division to ensure an adequate level of

internal control. The companies and divisions that
comprise the Group are responsible for developing
the necessary and appropriate internal regulations
so that, depending on the individual characteristics
of their activity, they implement internal control that
ensures an optimum level of control.

In order to respond to the need for comprehensive
and uniform risk management, the Corporation has
established a model that includes the identification,
measurement, prioritization, management and
control of risks Group-wide and within its divisions.
These identified risks are used to create a risk map
that is regularly updated based on the different
variables that comprise it and on the Group’s activity
areas.

The ACS Group’s geographic and business
diversification, together with its highly decentralized
operations and the autonomous management that
characterizes the ACS Group companies, makes
it necessary for it to have a dual system for risk
control and supervision. In addition to this corporate
framework for Risk Control and Management, each
business unit or company may develop their own,
consistent with the Group’s guidelines and following
mechanisms and principles for:



Complying with applicable legal and regulatory
requirements, as well as the values and standards
of conduct reflected in the Group’s Code of Conduct,
principles and good practices, geared toward the
principle of “zero tolerance” for illegal acts and
fraudulent situations.

7

Ensuring the use of appropriate instruments to
mitigate the impact of risks in accordance with
the requirements of applicable legislation.

Ensuring business stability and financial a
strength in a sustained manner over time.

D

Defending the interests of shareholders,
customers and other groups that have an
interest in the progress of the Organization
and society in general.

XN

QK

Protecting the results and the reputation
of the Group.

@@

Integrating the approach to risk into the
Organization’s management by defining the
risk strategy and levels.

Attaining the strategic objectives established
by the Group with controlled volatility.

o0l

Maintaining strict segregation of duties
between areas that manage risk and the
areas responsible for its analysis, control
and supervision, providing an adequate
level of independence.

(A

RN

Reporting to regulators and the main
stakeholders on the Group’s risks and those
of its operating units in a transparent manner,
as well as on the operation of the systems
developed for risk control and monitoring.

Providing the highest possible level of
guarantees to shareholders.



The General Risk Control and Management Policy
and its basic principles are implemented through a
Comprehensive Risk Control and Management System
supported by all the components of the governance
model, and through procedures, methodologies and
support tools in line with the different stages and
activities of the system:

VAN

Risk identification:
At least once a year,
the risk taxonomy is
updated to confirm those
that remain significant,
eliminate  those that
no longer apply, and
incorporate new
emerging ones.

e

Risk assessment
criteria:

The method used to
determine how the
identified risks are
assessed categorizes
them into different
groups  depending
on their impact and
likelihood.

M

Level of risk that the
Group considers
acceptable:

This system is aimed at
achieving a moderate risk
profile  through  prudent
management, a  group
business model dedicated
to diverse activities with
a universal vocation,
diversified by geographical
areas, asset types, portfolios
and customers, with a strong
international presence, both
in emerging markets and
developed countries, while
maintaining a medium/low
risk profile in each of them
and seeking sustainable
growth over time.

>

Responses to risk:
After assessing any
significant risks, the
best response to them
is defined (mitigate,
share/transfer, avoid
or accept), depending
on the activity and
characteristics of each
risk.

Internal control and reporting
system:

The systems provide the
information required to monitor the
risk exposures in each business
area and for their estimation, as well
as the creation of the corresponding
management information for
decision-making by monitoring
the appropriate indicators. In this
regard, all employees bear in mind
that the information provided on
Risk Control and Management must
meet the following requirements:

- It is complete, ensuring that all
relevant information is transmitted
for proper risk control and
management.

- It is correct and truthful, ensuring
that the information transmitted
does not contain errors.

- It creates value by encouraging
the development of a culture of risk
control and management.

- It is transmitted in an equitable
and symmetric manner, meaning
that all the recipients of the
respective information receive the
same information in the same time
horizon.

- ltis transmitted in a timely manner;
that is, as soon as it is known and is
relevant for proper risk control and
management.

COMPREHENSIVE RISK CONTROL AND MANAGEMENT SYSTEM



GOVERNANCE OF
THE RISK FUNCTION

BOARD OF DIRECTORS

Establishes and approves AUDIT COMMITTEE
the General Risk Control
and Management Policy. + Ensures that the different types of risks to which the Group is
exposed are adequately identified and assessed, and that the
Sets the level of level of risk considered acceptable is defined and set.
cleeSlelclolEN L ERURUUEEIN . Reyiews the measures established to mitigate the impact of
Supervises the the. ri§_ks, compliance v_vith_regulatory requirements, a}dequate
Comprehensive Risk definition of the consolidation scope and proper application of

COMPLIANCE
COMMITTEE

Develops, implements and
monitors the functioning and
operational effectiveness

of the Global Compliance

Scope ar Sl Management System, which
accounting criteria. .
Control and Management : : . covers all risks of a
System. 0 Monitors the effectiveness of the risk management non-financial and corporate
systems and directly oversees the internal risk control and nature
management duties carried out by the responsible areas i
within the Group.

EXECUTIVE COMMITTEE

CORPORATE INTERNAL AUDIT

Defines the basic quidelines Oversees and evaluates the Group’s Compre-
and framework fc?r action. Aol hensive Risk Control and Management System.

Establishes management, moni-

Reports system alerts, recommendations
toring and reporting mechanisms.

and conclusions.

ACS GROUP LISTED COMPANIES OO = e
They develop internal regulations in accordance with the specific Prepares the ACS Group’s
nature of their activity and implement appropriate internal controls framework for action in
order to standardize the
identification, classification,
evaluation, management
and tracking of the risks of
They prepare management reports for decision-making by the different divisions and
monitoring the appropriate indicators. businesses.

They manage the information systems that enable the preparation
of the risk map, supervision and assessment of the risk exposures
of each business area.
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The ACS Group Risk Management System identifies, evaluates and updates the various risk scenarios in
accordance with the categories of financial and non-financial risk to which the Group is exposed (including
contingent liabilities and other off-balance sheet risks), considering the following taxonomy:

@ STRATEGIC

Risks associated with key long-term objectives of
the Business and the ACS Group; they may arise
from the Group’s own actions, from other key market
participants (customers, competitors, regulators,
investors or others), from changes in the competitive
setting or from the business model itself.

OPERATIONAL

Risks associated with the activities carried out by
the Group, including all risks related to processes
and operations.

7> TECHNOLOGICAL

Risks linked to the technologies and systems used
by the Business and the ACS Group, which could
render it unable to efficiently and effectively support
present and future needs or possible cyber-attacks.

Q LEGAL, CRIMINAL AND ANTI-BRIBERY
Risks arising from non-compliance or lack of oversight
and monitoring of regulations applicable to the Group
across the jurisdictions in which it operates, or relating
to non-compliance with criminal and anti-bribery
regulations, which could give rise to liability for the
ACS Group and lead to legal action, penalties, fines
or the partial or total stoppage of its activities.

g SOCIAL

Risks linked to the social rights of employees and
individuals related to the Business or the ACS
Group, as well as the socio-economic setting in
which it operates.

Financial risks description, see:
4. Financial Management in 2020

s
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\Q ENVIRONMENTAL

Risks linked to potential environmental impacts,
including climate change, which could cause
harm to society, the environment and the Group,
loss of competitiveness, compensation and repa-
rations or could halt works, services or projects in
progress.

N
000) POLITICAL

Risks associated with political changes that may
affect legal certainty and the legal framework
applicable to the Group’s business.

(O = REPUTATIONAL

Risks linked to the deterioration of the image and
perception of the ACS Group, which may result
from conduct by the companies that falls below
the expectations created among its stakeholders,
by the actions of third parties related to the Group
or in other areas over which the Group has no
control.

A RELATED TO CORRUPTION

Risks related to the Organization obtaining an
undue advantage of any value (which may be
of a financial or non-financial nature) directly or
indirectly, in violation of applicable regulations.

&= FINANCIAL

Risks related to the economic and financial
management of the Business and the ACS Group,
the variability of the financial parameters to which
it is exposed and the financial reporting processes.

Non-financial risks description, see:
5. Consolidated Non-Financial
Information Statement

s






3. ACS GROUP
ACTIVITIES

3.1. INFRASTRUCTURE
3.2. INDUSTRIAL SERVICES
3.3. SERVICES
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3.1. INFRASTRUCTURE

THIS AREA COMPRISES CONSTRUCTION ACTIVITY THROUGH
DRAGADOS AND HOCHTIEF, AND CONCESSIONS ACTIVITY,
PRIMARILY THROUGH IRIDIUM AND THE STAKE IN ABERTIS.

©HOCHTIEF

6 O Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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LEADERS IN
INFRASTRUCTURE

62

This area comprises Construction activity through
Dragados and HOCHTIEF, and Concessions
activity, primarily through Iridium and the stake in
Abertis. The Infrastructure area focuses on carrying
out all types of Civil Works projects (activities
related to developing infrastructures, such as
highways, railways, maritime projects and airports),
Building construction (residential buildings, social
infrastructure and facilities), infrastructure services
(railway, transportation, communications and
technology, energy, resources, water and defense
sectors), as well as activities related to the mining
sector (carried out by CIMIC, primarily in the Asia-
Pacific) and the development and operation of
transportation concessions.

These projects are carried out either through
direct construction models for public and private

customers, or through a public-private partnership
model where the ACS Group is involved in the entire
value chain of the concession business, from the
design of the project to its financing, construction,
start-up, and operation. The geographical regions
with the highest exposure in the Infrastructure
area are North America, Asia-Pacific and Europe,
primarily operating in markets that are developed
and safe from a geopolitical, macroeconomic and
legal perspective.

This activity seeks to maximize the operational
efficiency and profitability of each project. The
decentralized structure of the Infrastructure activity,
together with the specialization and complementary
nature of each company, enables the ACS Group to
take on larger and more complex projects in a more
flexible and customer-focused way.

SALES EBITDA*
27 559 1 781 | EMPLOYEES
MILLION EURO MILLION EURO ‘
BACKLOG NET PROFIT 57, 597
MILLION EURO MILLION EURO
SALES EBITDA* BACKLOG
MN € MN € MN €
40,000 2500 2239 2421 80,000
o0 28785 09 27550 2,000 1,781 60000 59,350 S8 600
1,500
20,000 40,000
1,000
10,000 500 20,000
0 0 0
2018 2019 2020 2018 2019 2020 2018 2019 2020

*From 2018-2020, EBITDA includes the “Operational activities equity method”: the result corresponding to the partners (including Abertis’ contribution to the

Group) and joint ventures that make up ordinary activity.

88.70%

EMPLOYEES COVERED BY
OHSAS 18001 OR ISO 45001

93.6%

LOCAL EMPLOYEES

10,776,649

-10.5% COMPARED TO 2019
ENERGY CONSUMPTION (MWH)

81.8%

LOCAL SUPPLIERS

4,684,354

-19.6% COMPARED TO 2019
TOTAL EMISSIONS (TONS OF CO2)

5.4 MN€

INVT. IN SOCIALACTION
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CONSTRUCTION

DRAGADOS

Dragados is a leading construction company
founded in the early 20th century, whose activity
is oriented toward the development of Civil Works
infrastructure  (highways, railways, maritime,
hydraulic and airport works) and both residential and
non-residential Building construction. Dragados
is a global leader in the Construction sector,
having participated in the creation of more than
7,000 km of highways, 3,500 km of roads, 1,500
bridges, 1,380 km of tunnels, 545 maritime works,
250 dams and hydroelectric plants, 2,700 km of
railways, rail transportation and numerous railway
facilities and 70 million sq. km of different buildings
types, such as airports, hospitals, museums, high-
rise buildings and residential buildings.

Dragados is the leading construction company
in Spain, with a number of national subsidiaries
specializing in different areas. Dragados is also a
global leader in construction, in addition to being
one of the world’s largest contractors in public—
private partnerships (PPP), having designed and
built more than 100 concession projects worldwide.

Dragados is developing major infrastructure
projects in other European countries, such as the
United Kingdom, Ireland and Poland, where it is
established through its subsidiary, Polaqua. Over
the past few years, Dragados has fomented its
activity in the United States and Canada thanks
to its position and the solid growth of its activity
throughits North American subsidiaries, Schiavone,
Pulice, John P. Picone, Prince Contracting and J.F.
White Contracting, and its head companies on
the North American continent, Dragados USA and
Dragados Canada. Dragados also has extensive
experience in the execution of projects in Latin
America, with a presence spanning over thirty-five
years, especially in Chile and Argentina, where
Dycasa operates.

Dragados’ position in selected countries allows
it to face the immediate future, marked by the
COVID-19 pandemic, with a solid base that serves
as the foundation for future growth in markets that
we expect to have immediate growth once the
current situation is overcome.

SALES BACKLOG NET PROFIT
4518 11,769 107
MILLION EURO MILLION EURO MILLION EURO



HOCHTIEF

HOCHTIEF is a leading global infrastructure
group, through its construction and services and
concession/public-private partnership (PPP)
activities, focusing primarily on the Australian, North
American and European markets.

For almost 150 years, HOCHTIEF has carried out
highly complex projects for its customers in its
primary area of activity, the construction industry.
The Group has also undertaken geographic
diversification of its activities and has increased
its experience through engineering, mining and
maintenance service projects, as well as through
public-private partnership and concession projects
in both the development phase (Greenfield) and

SALES BACKLOG
22,954 45,840
MILLTON EURO MILLTON EURO

the operation and maintenance phase (Brownfield).
Today, HOCHTIEF is a leader in infrastructures in
developed markets, and is involved in the entire
value chain of the infrastructure sector. This
diversification both in terms of activities and markets
gives HOCHTIEF a balanced business profile with
regard to cash flow visibility, capital intensity and
margins.

HOCHTIEF’s strategy is to further strengthen its
position in its core geographic areas, focusing on
the growth opportunities offered by the market, as
well as investing in assets that offer strategic growth
opportunities for the company, thereby creating
sustainable value for all stakeholders.

NET PROFIT ACS GROUP CONTRIBUTION TO
REPORTED NET PROFIT REPORTED
MILLION EURO MILLION EURO



HOCHTIEF AMERICAS

HOCHTIEF Americas comprises
companies that are primarily fo-
cused on the areas of building
and transportation infrastructure
development. Its main compa-
nies are Turner, Clark Builders,
Flatiron and E.E. Cruz.

Turner, a New York-based com-
pany, is a market leader with 117
years of experience in the deve-
lopment of building projects.

In 2020, Turner was once again
named by Engineering News-Re-
cord (ENR) as the leading con-
tractor in the United States and
in Green Building, in addition
to leading the ranking in other
building segments, thanks to its
focus on developing efficient, hi-
gh-quality projects based on in-
novation and implementing new
technologies, such as Building
Information Modeling (BIM).

Clark Builders is focused on buil-
ding projects, primarily in wes-
tern and northern Canada, often
in collaboration with Turner, in-
cluding institutional, commercial
and healthcare projects, as well
as sports facilities.

Colorado-based Flatiron spe-
cializes in transportation and in-
frastructure projects, including
bridges, roads, railways/transit,
airports, and water storage and
treatment facilities. Flatiron is
also regularly featured in ENR
rankings, where it achieves lea-
ding positions in the roads, bri-
dges and transportation catego-
ries.

E.E. Cruz is HOCHTIEF's subsi-
diary in New York and New Jersey.

The overall market outlook is
largely stable in North America,
with the construction sector as a
whole registering 0.4% growth in
2020 despite the impact of CO-
VID-19. Assuming a broadly sta-
ble year in 2021, IHS Markit ex-
pects a slight growth of 0.8% in
2022. This represents a positive
trend in infrastructure projects in
2022, along with a stabilization in
building construction volume and
residential construction growth.

SALES NET PROFIT
14,676 237
MILLION EURO MILLION EURO

HOCHTIEF ASIA PACIFIC

The activities of the HOCHTIEF Asia Pacific divi-
sion are carried out by the CIMIC Group (in which
HOCHTIEF has a 78.58% stake as of December
2020). The CIMIC Group is a leader in construction
engineering, mining, services, and public-private
partnership contracts, with the expertise to deliver
value throughout the entire life cycle of infrastruc-
ture and mining assets.

In December 2020, CIMIC completed the sale of
a 50% stake in Thiess’s share capital. Thiess is
a CIMIC subsidiary that provides mining servi-
ces by developing and managing open-pit and
underground mining projects in Australia, Asia,
Africa and the Americas. It currently provides ser-
vices to 25 projects.

The main companies through which CIMIC opera-
tes are: CPB Contractors, Sedgman, UGL, Pacific
Partnerships and EIC Activities.

CPB Contractors, which also includes Leighton
Asia and Broad Construction, is a leading inter-
national construction contractor that carries out
projects covering all key industry sectors, such
as roads, railways, tunnels, defense, construction
and infrastructure.

Sedgman is a market leader in the design, cons-
truction and operation of state-of-the-art mineral
processing plants and in all infrastructure related
to mining activity.

UGL offers services for critical assets in energy,
water, resources, transportation, defense and se-
curity, and social infrastructure, providing value
in the operation of these assets.

Pacific Partnerships develops, invests in, and
manages infrastructure concession assets for the
CIMIC Group, providing customers with end-to-
end infrastructure development solutions through
public-private partnership models, as well as in-
frastructure management.

EIC Activities is the CIMIC Group’s technical and
engineering services business.

CIMIC also has a 47% stake in Ventia, a service
company.

In compliance with sustainability criteria for cons-
truction projects, CIMIC is undertaking environmen-
tal building and infrastructure projects in Australia.

After strict coronavirus containment measures led
to a decline in activity in HOCHTIEF-relevant coun-
tries in the Asia-Pacific region, future prospects for
the market environment are positive. IHS Markit ex-
pects a return to strong growth rates exceeding 4%
from 2021, with the greatest potential for growth in
infrastructure construction.

SALES NET PROFIT
6,886 230
MICLION EURO MILLION EURO

HOCHTIEF EUROPE

HOCHTIEF Solutions AG is
the managing company of the
HOCHTIEF Europe division.
HOCHTIEF Europe is focused
on construction activities and,
in a complementary manner,
on concessions, primarily in
Germany, Poland, the Czech
Republic, Austria, the United
Kingdom, the Netherlands and
in Scandinavian countries. In
Europe, HOCHTIEF focuses
on the transportation infras-
tructure, energy, and social/
urban infrastructure markets.

The companies operating in
the HOCHTIEF Europe division
offer a wide range of services
through HOCHTIEF Infrastruc-
ture, which is responsible for
the construction business,
while HOCHTIEF PPP Solu-
tions is involved in project de-
velopment through public-pri-
vate partnership (PPP) models
in collaboration with other
HOCHTIEF subsidiaries.

It also has HOCHTIEF Engi-
neering, which is not only an
engineering services provi-
der, but through HOCHTIEF
ViCon is also one of the lea-
ding providers of services in
the field of virtual construction
and Building Information Mo-
deling (BIM). Finally, Synexs
is actively involved in the ma-
nagement of facilities in the
German market.

Construction  activity in
HOCHTIEF-relevant European
countries declined by 2.7% in
2020. At the country level, the
main driver of this trend was
the severity of restrictions to
contain the coronavirus pan-
demic. The outlook for subse-
quent years is positive, with
growth rates of 2.2% in 2021
and 2.5% in 2022. The hi-
ghest growth rates during this
period are expected in the in-
frastructure sector, with 2.5%
in 2021 and 3.1% in 2022.
The non-residential building
construction sector is expec-
ted to be strong, with growth
rates between 1.0% and 2.6%
between 2021-2022.

SALES NET PROFIT
1,271 40
MICLION EURO MILLION EURO
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CONCESSIONS

IRIDIUM Concesiones de Infraestructuras is the ACS
Group company that focuses its international activity
on the infrastructure sector, primarily transportation.
As such, stakes in around 50 concession projects,
representing an aggregate investment of more than
€ 30,000 million, are managed through IRIDIUM,
primarily involving roads and highways (47% of the
investment and more than 1,100 km), and subways
and railways (47% of this investment and about 300
km of track under management). Geographically,
around 64% of this investment is located in the
United States and Canada across 16 projects
(10 highways and 6 railway/subway projects),
while Europe accounts for more than 20% of this
investment across 14 road and highway projects,
4 railway and subway projects, and 12 projects
involving public services and facilities, hospitals,
parking lots, transportation hubs, etc.

The challenge of fiscal year 2020, continuing on
from the previous year, was the management of this

SALES

87

MILLION EURO

=abertis

Abertis is one of the leading international operators
in toll road management, with over 8,600 km of
high-capacity, high-quality roads in 16 countries
across Europe, America and Asia. Abertis is the
leading national highway operator in countries such
as Spain, Chile and Brazil, and also has a major
presence in France, Italy, Puerto Rico and Argentina.
The company has stakes in the management of
more than 200 km of roadway in France, the United
Kingdom and Colombia.

Thanks to the internationalization strategy developed
by the Group in recent years, more than 70% of
Abertis’ revenue now comes from outside Spain, with
a particularly strong contribution from France, Brazil
and Chile.

For Abertis, safety is a priority. The company
continually invests in technology and intelligent
engineering to ensure that its customers have a

SALES

4,054

MILLION EURO

NET PROFIT

33

MILLION EURO

NET PROFIT

-392

MILLION EURO

portfolio, with the completion of construction, while
at the same time many projects faced processes
involving the start of operations, refinancing, the need
to rotate certain assets, and general management in
the context of the health crisis caused by COVID-19.
This objective was largely achieved to the extent that:

- The following projects were successfully
commissioned: Toll Lanes on State Highway 288
in Texas (USA) and the N25 in Ireland (Europe).

- Two projects were refinanced in Spain: Line 9
Section 4 of the Barcelona Metro and EMESA
(Empresa Mantenimiento y Explotacion M-30,
S.A.) in Madrid.

- There was partial divestment from projects in Spain:
Autovia de la Mancha, Inversora de la Mancha,
Santiago Brién, Autovia de los Pinares and Autovia
del Pirineo, justifying the asset rotation strategy
set out by the company. This operation led to a
significant reduction in demand-side risk exposure,
which is of particular importance in a context of
declining mobility due to the COVID-19 crisis.

s

Iridium’s Concessions
Backlog (more information
in Annex 7.4.2.)

safe, comfortable, fast and easy journey when they
choose the Group’s highways Committed to research
and innovation, Abertis combines advances in high-
capacity infrastructure with new technologies to drive
innovative solutions that meet the challenges of the
mobility of the future.

Abertis has been significantly affected by the lockdown
and mobility restriction measures implemented in
most countries where it operates since the second
half of March, causing a 21% decline in average daily
traffic and significantly impacting its earnings.

Turnover fell by € 1,300 million and EBITDA by 23%
in comparable terms; therefore it has had a negative
contribution to ACS’s net profit of € (35) million, i.e.
€ 280 million less than the previous year. Abertis
has continued its strategic plan for international
expansion by investing in new concessions, trusting
that the pandemic situation is short-term, by investing
in the purchase of Red de Carreteras de Occidente
in Mexico and acquiring Elizabeth River Crossings in
Hampton Roads in the United States.

ACS GROUP
CONTRIBUTION TO
NET PROFIT

-39

MILLION EURO
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INFRASTRUCTURE
ACTIVITY IN 2020

REVENUES BREAKDOWN
BY GEOGRAPHICAL AREAS
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MAIN COUNTRIES WHERE THE ACS GROUP IS DEVELOPING

CONSTRUCTION ACTIVITY

MAIN WORKS AWARDED IN 2020

@ HO
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©

QO £0@ mO O ZO

UNITED STATES

Construction of a new 1.2 million-squa-
re-foot 30-gate terminal at San Diego
International Airport, California

ASIA-PACIFIC

Five-year extension of the contract with
the Jellinbah Group for mining services at
the Lake Vermont coal mine’in Queens-
land, Australia

ASIA-PACIFIC

Development of the ASMTI facilities
goject for the Australian Government's

epartment of Defense in North Queens-
land, Australia

UNITED STATES

Construction of a new tower and clinical
services center attached to the current
Wexner Medical Center Hospital. The
contact also includes demolition of cu-
rrent premises and parking lots and the
construction of two new parking garages
in Columbus, Ohio, United States

UNITED STATES

Construction of new premises to house
all current entities of the Department
of Transportation and Volpe Center in
a single 13-story, 400,000-square-foot
building in Cambridge, Massachusetts,
United States

EUROPE

Contract for the construction of the 1.4-
mile (2.2-km) Altona noise-reduction tun-
nel on Hamburg’s Highway A7, including
the access and exit roads. in Germany

UNITED STATES

Contract to extend and rehabilitate 53.6
miles of roadway on Highway 50 be-
tween Watt Avenue and nterstate 5 in
Sacramento, California, United States

VALUE

2,004

MILLION EURO
VALUE

1,539

MILLION EURO

VALUE

493

MILLION EURO

VALUE

400

MILLION EURO

VALUE

376

MILLION EURO

VALUE

376

MILLION EURO

VALUE

351

MILLION EURO

(OO0 IO 6 10 KO

ASIA-PACIFIC

Maintenance service contracts for UGL
customers in the oil and gas sector in
Western Australia and Victoria, Australia

UNITED STATES

Construction of an 8-mile access pipeline
to the waste water treatment plant in Ce-
dar Creek, United States

EUROPE

Design and construction of the new sec-
tion of the Highway A15 project and addi-
tional lanes along stretches of Highway
A12/A15 in Amhem, Netherlands

EUROPE

Construction of the new A40 bridge over
the Rhine River in Duisburg-Neuenkamp,
Germany

UNITED STATES

Contract for refurbishment of terminals
, B and C at Denver Airport, Colorado,
United States

EUROPE

Design and construction of 12.1 miles
19.46 km) of Highway S-61 between
rodborze and Sniadowo, Poland

EUROPE

Design and construction of 10.6 miles
(17_km) of Highway S-3 Swinoujs-
cie-Tronszyn_between Swinoujscie and
Dargobadz, Poland

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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277

MILLION EURO

VALUE

220

MILLION EURO

VALUE

195

MILLION EURO

VALUE

185

MILLION EURO

VALUE

182

MILLION EURO

VALUE

176

MILLION EURO

VALUE

157

MILLION EURO
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UNITED STATES

Design and construction to adapt Stony
Brook University into an alternative care
facility for COVID patients in New York,
United States

ASIA-PACIFIC

Contract for the development of the Joy
Baluch AM Bridge expansion in Port Au-
usta; the Port Wakefield overpass and
ighway expansion and the road plan-
ning project between Port Augusta and
Port Wakefield, Australia

UNITED STATES

B_uildin%ren_ovation at Austin State Hos-
pital (ASH) in Texas, United States

EUROPE

Construction of 7.8 miles (12.49 km)
of Highway A2 between Warsaw and
Kukuryki, on the stretch between Gre-
z6w and Swoboda, Poland

UNITED STATES

Contract for rehabilitation and improve-
ment of a stretch of Route 210 in Los
Angeles, California, United States

UNITED STATES

Reconstruction of Taxiway C at Dallas
Love Field Airport in Dallas, Texas, Uni-
ted States

VALUE

142

MILLION EURO

VALUE

139

MILLION EURO

126

MILLION EURO

VALUE

123

MILLION EURO

VALUE

123

MILLION EURO

VALUE

113

MILLION EURO
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ACTIVITY
IN 2020

In construction and infrastructure development ac-
tivity, development of the business model has conti-
nued through an increasingly integrated model with
a more controlled risk profile based on the following
key points:

1.Position in strategic markets

The ACS Group’s Infrastructure area performs its
different activities primarily in developed markets
with the potential for growth and that offer a stable
framework in operational, financial and legal terms
and where the Group already has a consolidated
leadership position.

Accordingly, infrastructure sales in 2020 stood at
€ 27,559 million with North America (United States
and Canada) and Australia together accounting for
more than 83% of this, while Europe accounted for
11.2% of sales primarily due to activity in Spain
(5%) and Germany (3%).

In the United States and Canada, the ACS Group
carries out its construction activities through
Dragados, focusedondeveloping civilworks projects,
and HOCHTIEF Americas’ subsidiaries: Turner, the
market leader in Construction Management; and
Flatiron, which is dedicated to civil works. Sales in
this region fell by 5.3% year-on-year to € 17,313
million. At the end of 2020, the backlog in this area
stood at € 29,619 million, decreasing by 7.7% year-
on-year, primarily impacted by the depreciation of
the US dollar.

In the Asia-Pacific region, the Group operates
primarily through CIMIC, a HOCHTIEF subsidiary
that is listed in Australia. During 2020, sales in
the region amounted to € 6,763 million, while the
backlog stood at € 18,921 million at year-end,
being primarily affected by the stoppage of activity
and the widespread delay in the pace of awarding
new projects due to COVID-19.

In Europe, the Group operates through Dragados
and the HOCHTIEF Europe division, which carry
out civil engineering and construction activities,
as well as building activities. Sales amounted to
€ 3,072 million and the backlog stood at € 8,213
million, remaining practically stable due to a 20.6%
growth in German production and the stability of
activity in Spain (+0.5%) year-on-year.

2.Value chain integration

The Group has maintained a leadership position
withintheinfrastructure developmentsectorformore
than 10 years, with solid positioning throughout the
entire value chain in the development and operation
of infrastructure, especially transportation.

The Group has three companies dedicated to
developingbothtransportationandsocialinfrastructure
concession projects: Iridium, HOCHTIEF PPP and the
CIMIC subsidiary Pacific Partnership. This positioning
in the area of concessions was strengthened in
2018 by the acquisition of a significant stake in
Abertis, which enabled the ACS Group to increase its
presence in the sector.
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Throughout 2020, the “Greenfield” infrastructure
development companies, i.e. Iridium, HOCHITEF
PPP and Pacific Partners, continued to seek
development opportunities in more specialized
markets, primarily North America, Northern Europe
and Australia, where there is higher growth and
greater stability. For example, in North America,
Iridium has an aggregate investment of more than €
18,000 million and is prequalified for 10 projects in
2021 (7 in Canada and 3 in the US), which include
the Quebec City Tramway Project in Canada and
the expansion of the State Route 400 freeway in
Georgia and the expansion of the North Corridor
Metrorail in Miami, Florida in the United States.

Abertis, supported by its strategic partners Atlantia,
HOCHTIEF and ACS, completed the acquisition
of Mexico’s RCO (Western Highway Network) in

June. In December 2020, Abertis and Manulife
Investment Management completed the acquisition
of 100% of Elizabeth River Crossings (ERC) in
Hampton Roads, Virginia, for approximately €
1,000 million, leaving Abertis with a 55.2% stake
in the purchasing consortium. The integration of
this asset will strengthen Abertis’s growth platform
in the United States and facilitate the analysis of
future opportunities.

As of 2020, the Group’s backlog has 90 concession
assets, of which approximately 70% are in operation.

These assets represent a total managed investment
of over € 53,000 million and the investment
committed by the ACS Group in these projects
amounts to € 1,000 million, approximately two
thirds of which has already been disbursed.

GLOBAL LEADER IN THE VALUE CREATION
INFRAESTRUCTURE SECTOR ALONG THE CHAIN

Promotion, development, Construction

and financing

1-3 Years 3-5 Years

Operation and Maintenance

20-40 Years

GREENFIELD BROWNFIELD

onacaos [NA TIPS

Sabertis

s CIMIC
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ACS GROUP INFRASTRUCTURE
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strategic regions where it has a greater presence,
and have a very positive growth outlook for the
infrastructure sector.

The ACS Group has also identified a pipeline of
more than 150 PPP projects with a total value of €
225,000 million to be developed over the next four
years. These projects are located in the Group’s

2020 PPP PROJECTS
PIPELINE BREAKDOWN

21%

20% I
| +150

23%

IDENTIFIED PPP
INFRASTRUCTURE
o PROJECTS
AUSTRALIA  USA CANADA  EUROPE 225 y 000 €MN
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FEATURED
PROJECTS

N25 NEW ROSS BYPASS

CLIENT

Transport Infraestructure Ireland
(TH) / N25 New Ross Bypass
PPP Co

PROJECT EXECUTION
DATES
January 2016—January 2020

LOCATION
New Ross, County Wexford.
Ireland

CONTRACT TYPE
Dragados: Highway

Iridium: Concession with availa-
bility payments

AMOUNT
146 million euros

COMPANIES INVOLVED IN
THE PROJECT
DRAGADOS IRELAND LTD
50% - BAM CIVIL 50% -
IRIDIUM

The APP N25 New Ross Bypass
project consists of a 14-km highway
with two lanes in each direction
serving as a beltway around the city
of New Ross in southeast Ireland.
It was built by the construction
company “New Ross Bypass
JV.” (50% DRAGADOS), with
an investment of € 146 million.
IRIDIUM, with a 50% stake in the
concession holder, is responsible
for the financing, construction and
operation of the N25 New Ross
Bypass project. IRIDIUM has the
same percentage stake in the
operating company.

The beltway begins at a junction
with the current N25 in Glenmore,
Co. Kilkenny before crossing
the Barrow River. The project’s
unique feature is the Barrow River
Bridge, whose official name is the
Rose Fitzgerald Kennedy Bridge,
in memory of the mother of
President John F. Kennedy, whose

family was originally from the area
where this unique structure is
located. It is a 3-tower, extradosed
bridge spanning approximately
900 m from Pink Point in Kilkenny
County to Stokestown in Wexford
County, and continues on to link
to the N30 at Corcoran’s Cross.
It is not only the longest bridge
in the Republic of Ireland, with its
two 230-m central spans, it set the
world record for the bridge with
the longest span.

The project began operation
in January 2020, when the
concession holder began receiving
monthly availability payments from
Transportation Infrastructure Ireland
(TH). IRIDIUM, together with its
partner BAM Civil, has a 50% stake
in an operating consortium that
is responsible for operation and
maintenance activities during the
infrastructure project’s 25 years of
operation (until 2045).
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CONSOLIDATED DIRECTORS’ REPORT

73



CLIENT

Commonwealth of Virginia
/ Virginia Department of
Transportation (VDOT)

PROJECT EXECUTION
DATES
April 2019—-November 2025

LOCATION
Cities of Hampton and Norfolk,
Virginia, USA

AMOUNT
2,796.69 million euros.

COMPANIES INVOLVED

IN THE PROJECT

Hampton Roads Connector
Partners CJV (Dragados - 42%,
Vinci Construction - 28%, Flati-
ron Constructors - 25%, Dodin
Campenon Bernard - 5%) and
I-64 Design JV (HDR and Mott
MacDonald)

The Hampton Roads Tunnel-
Bridge (HRBT) Expansion Project
is the largest construction project
in Virginia’s history. Including the
construction contract, owner costs,
and contingencies, the total project
budget is $ 3,800 million, making
it one of the largest transportation
infrastructure projects in the United
States.

This mega-project is made possible
by unprecedented cooperation
between the seven independent
cities that make up the Hampton
Roads region of East Virginia. In
April 2019, the Commonwealth of
Virginia signed a Financing and
Management Project Agreement with
the Hampton Roads Transportation
Accountability = Commission  and
signed a Comprehensive Agreement
with Hampton Roads Connector
Partners, the joint venture construction
company that will design and build the
10-mile expansion works.

Hampton Roads Connector Partners
(HRCP), the joint venture project
construction company formed by
Dragados, Vinci Construction, Flatiron
Constructors and Dodin Campenon
Bernard, is currently in the design and
pre-construction phase of the project.
Construction began in the second
quarter of 2020, and is expected to be
completed in November 2025.

HAMPTON ROADS BRIDGE-TUNNEL (HRBT)
EXPANSION PROJECT

The 1-64 corridor between the
cities of Hampton and Norfolk (the
latter being home to the largest
U.S. Navy base) is one of the most
congested in Hampton Roads, with
traffic exceeding 100,000 vehicles
a day during peak summer hours.
The HRBT expansion project was

commissioned by the Virginia
Department of Transportation
(VDOT) to increase capacity,

alleviate major traffic jams, improve
travel time reliability and safety,
update transportation management
systems, and support emergency
evacuation.

The current Hampton Roads [-64
Tunnel-Bridge is a 3.5-mile structure
with two 7,500-foot-long, two-lane
submerged tube tunnels connecting
artificial islands in the James River
with trestle bridges on the banks
of Hampton and Norfolk. The first
two-lane HRBT tunnel was opened
in November 1957 and the second
opened in November 1976.

The HRBT expansion project will
extend 8 km of the current 1-64 four-
lane stretches in both Hampton and
Norfolk to six lanes plus two part-time
shoulder lanes. It will also build two
drilled two-lane tunnels west of the
current tunnel running eastward and
build/replace or expand 27 bridge
structures along the project corridor.
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Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.

INTEGRATED REPORT ACS GROUP 2020




SOFI
STADIUM

HOME OF NFL TEAMS
Los Angeles Rams and Los
Angeles Chargers

PROJECT EXECUTION
DATES
November 2016—August 2020

LOCATION
Inglewood, CA, USA

AMOUNT
1,062 million euros

COMPANIES INVOLVED IN
THE PROJECT/CONTRACT
Turner/AECOM Hunt JV
(Turner share 50%)

The SoFi Stadium in Inglewood,
California was completed in 2020.
The  state-of-the-art  stadium
completely reimagines the fans’
experience.

In the future, SoFi Stadium will
also host other major events
with audiences of up to 100,000
people, such as Super Bowl LVI
in 2022, and the opening and
closing ceremonies of the 2028
Summer Olympics.

The stadium features the world’s
largest immersive video screen,
with 80 million pixels providing
a clear view of the action. The
display is 110 m long and weighs
almost 1,000 tons.

A characteristic feature of the
stadium is the open, semi-
transparent roof, covering an area
of approximately 93,000 sq. m.
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3.2. INDUSTRIAL
SERVICES

ONE OF THE MAIN GLOBAL COMPETITORS IN APPLIED
INDUSTRIAL ENGINEERING SECTOR
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AN INDUSTRY
LEADER

The Industrial Services area is focused on applied industrial engineering, through the development,
construction, maintenance and operation of energy, industrial and mobility infrastructures, as well as
water-related and environmental infrastructure. These projects are carried out for both public and private
customers, and, in many cases, the Group’s companies provide financing solutions, including shareholder
participation in ownership of the constructed infrastructure.

Thus, thanks to the large group of companies through which it operates, the Industrial Services area is
one of the world’s leading competitors in the field of Applied Industrial Engineering, with projects in over
60 countries.

The vast majority of activities in the area of Industrial Services are directly or indirectly related to achieving
the United Nations Sustainable Development Goals.

SALES EBITDA
MILLION EURO MILLION EURO EM PLOYEESG
BACKLOG NET PROFIT )
MILLION EURO MILLION EURO
SALES EBITDA* BACKLOG
MN € MN € MN €
10,000 1,000 1000 9845 9924 8916
8,000 800 675 693 661 8,000
6,385 6,530

6,000 5,850 600 6,000
4,000 400 4,000
2,000 200 2,000

0 0 0

2018 2019 2020 2018 2019 2020 2018 2019 2020
*From 2018-2020, EBITDA includes “Consolidation of operational activities”.
o
5.84 32.9 une 90.9% 2,068,461
1.8% COMPARED TO 2019 -21.2% COMPARED TO 2019 OF EMPLOYEES TRAINED -9.2% COMPARED TO 2019
FREQUENCY INDEX** INVESTMENT IN HEALTH AND IN HEALTH AND SAFETY NUMBER OF HOURS OF TRAINING
SAFETY DURING THE YEAR IN HEALTH AND SAFETY
14.5 une 82
INVESTMENT IN R&D NUMBER OF R&D PROJECTS

**Frequency index: Number of accidents during the workday for every million hours worked.
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Companies in the Industrial Services area cover several types of infrastructure with a strong industrial
engineering component:

Energy

Generation, transmission, storage, demand
management, sale and distribution of electricity, in many
cases as contractors for owners of projects or assets.

Interms of electricity generation, the Industrial Services
area is heavily focused on renewable energies,
especially solar photovoltaic, solar thermal, onshore
and offshore wind, hydroelectric, biomass, etc.

Also, in the area of Industrial Services, it is among the
leading companies in the transmission sector, developing
line projects across all voltages, including both AC and
DC 800 kV; in addition, AC/DC converter substations are
being built in association with level-one OEMs.

The Group’s companies work for power distributors
in many countries, addressing the expansion,
digitization and maintenance needs of their networks.

Other Group companies carry out high energy
efficiency electromechanical installations in all types
of buildings, industries and public spaces, as well as
maintenance and, where appropriate, rehabilitation
and improvements associated with these installations.

Environment

The Industrial Services area has seen
increased activity in the Environment sector,
especially in all aspects related to the water
cycle, developing desalination plants, drinking
water production plants, wastewater treatment
and water regeneration for reuse.

The Group frequently participates in the financial
structuring of projects and in the takeover of
concession holders’ shareholdings, when this is
required for executing a project.

In addition, capture, pumping and irrigation
systems are carried out.

Group companies undertake the dismantling
of nuclear or radioactive plants or facilities, as
well as the recovery of contaminated land.

Group companies are working on major
innovations for the future of the water cycle and
for its interrelationship with energy and food
production (NEXUS).
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and
ervices

Mobilit
Urban

The Industrial Group is one of the world’s major
mobility leaders, with heavy activity in traffic

control centers and facilities, fleet control
for public transportation, electric vehicle
recharging, road signage, highway control,

parking control, etc.

Urban services provides a wide range of
services for municipalities, such as public
lighting, outdoor parking control, accessibility
systems and underground parking management.
The Group’s companies actively collaborate in
the progressive development of Smart Cities
with the application of digital technologies to
optimize multiple services.

Multi-sectoral Project
Development

The Group has activities in Health and Education,
through the construction of medium-sized hospitals
and educational centers in emerging and developing
countries.The companies in the area work for
Communications Operators in several countries, as
well as in Security and Control Systems.

In addition, the group has a presence in all kinds
of manufacturing industries facilities and their
maintenance, such as the automobile, petrochemical,
pharmaceutical industries, as well as extractive
sectors, such as mining and O&G.

We work as shipbuilding subcontractors and we make
maritime devices for all kinds of offshore plants, as
well as modular plants to be installed in inhospitable
and remote locations.

These activities are distributed among the different companies that comprise the parent companies of
the industrial services activity: the Cobra Group and Dragados Industrial, two leading business groups
in their sector with proven experience of over 50 years. For example, 2019 marked one hundred years
since the creation of SEMI, and 75 years since the creation of Cobra and 2021 will mark one hundred

years since the creation of SICE.

INDUSTRIAL
SERVICES

100% I

GRUPO
COBRA

100%

O cobra

|100%

DRAGADOS

INDUSTRIAL

| 100%

G R U P O —

100%

DRAGADOS INDUSTRIAL
(ENGINEERING AND PLANTS)

100%

100%

GRUPoetra

100%
omom

SEMI

100%

100%
100% g

100%

100%

(i‘,) imesAPI

Servicios - Movilidad

/B

80

INTEGRATED REPORT ACS GROUP 2020

I

.|'

inTEC > ZICYMI
intecsa [100% FAMASA

100%

For more information:
4.6. Evolution of the Industrial
Services business area
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THE ACS GROUP’S INDUSTRIAL SERVICES
ACTIVITY IN 2020

REVENUES BREAKDOWN
BY GEOGRAPHICAL AREAS

6%

8%
37%
29% @ SPAIN 2,167 MN €
@ REST OF EUROPE 488 MN €
NORTH AMERICA 703 MN €
® SOUTH AMERICA 1,716 MN €
B ASIA-PACIFIC 437 MN €
AFRICA 339 MN €

12% 8%

BACKLOG BREAKDOWN
BY GEOGRAPHICAL AREAS

5%
6%

37%
30% @ SPAIN 3,267 MN €
® REST OF EUROPE 917 MN €
NORTH AMERICA 1,015 MN €
® SOUTH AMERICA 2,697 MN €
ASIA-PACIFIC 564 MN €
AFRICA 457 MN €

12% 10%
(-]

2020 REVENUES BREAKDOWN BY COUNTRY (MN EUROS)

SPAIN
BRAZIL 816

MEXICO

PERU

UNITED KINGDOM

CHILE

ISRAEL

PORTUGAL 1
MOROCCO 1
JAPAN 1
IVORY COAST 1
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MAIN COUNTRIES WHERE THE ACS GROUP IS DEVELOPING
INDUSTRIAL SERVICES ACTIVITIES

MAIN WORKS AWARDED IN 2020

o
A4
(2]
A
©
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EUROPE

Development of the Borwin 5 project
consisting of an offshore platform that
converts wind power to electric power
(HVDC) in the North Sea (Germany)

LATIN AMERICA

Installation of the 110-MW Villonaco
Wind Farm in Loja, (Ecuador)

AFRICA

Design, construction, setup  and
maintenance of two new Provincial
Hospitals in Cuanza, (Angola)

SPAIN

A complete service contract with Naturgy
for the construction and maintenance
of distribution networks, the reading of
meters and service orders (Spain)

LATIN AMERICA

Contract to carry out installation work
E%'ht'll-le) 156-MW De Puelche Wind Farm
ile

VALUE

MILLION EURO

VALUE

MILLION EURO

VALUE

102

MILLION EURO

VALUE

42

MILLION EURO

VALUE

MILLION EURO

@ ©Q [rO

=Y.

il =

SPAIN

Construction of a logistics center for the
P3 Logistic Park in Onda, Castellon,
Valencia (Spain)

EUROPE

Contract with  Telxius Towers for
the planning and construction —of
telecommunications base  transceiver
stations (BTS) (Germany)

SPAIN

Maintenance ~contract and  auxiliary

works for the electrification facilities on

i ain’i ADIF conventional rail network
pain,

ASIA AND THE MIDDLE EAST

System for the operation ~and
maintenance of electric buses at King
Saud Bin Abdulaziz University in Riyadh,
(Saudi Arabia)

LATIN AMERICA

Contract to expand the capacity
of transmission lines  between
Monterrico-Cocharcas and Charrla-
Chillan, (Chile)
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26
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23
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22
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SPAIN

Contract with Vodafone to rollout its 5G
cellular network in Spain

SPAIN

Contract for mechanical installations, air
conditioning and other projects in two
Amazon warehouses in Huesca and
Zaragoza, (Spain)

SPAIN

Contract for gas meter reading service
in Spain

ASIA-PACIFIC

Contract for the design, supply, testin
and commissioning of  Intelligent
TransRort Systems (ITS) for the Rozelle
Interchange  project, ~encompassin:
approximately 4.3 miles (7 km) of
tunnels included in the WestConnex
project in Sydney, Australia

LATIN AMERICA

Loop contract for line and internet
installation with Telefonica (Colombia)

VALUE

20

MILLION EURO

VALUE

18

MILLION EURO

VALUE

MILLION EURO

VALUE

17

MILLION EURO

VALUE

15

MILLION EURO
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ACTIVITY
IN 2020

The strategy of the Industrial Services area is based on three fundamental points that have continued to contribute
to the advancement and consolidation of the leadership of these companies in their sectors in 2020, despite the
inevitable impact of the COVID-19 pandemic. These key points are:

1 TERRITORIAL
DIVERSIFICATION

Territorial diversification is one
of the greatest assets of the
Industrial Services area.

Consolidation in today’s
geographic markets and
penetration into new markets are
essential for medium- and long-
term growth and stability.

Accordingly, in addition to having
a strong presence on the Iberian

Peninsula, the group is also
expanding in other European
countries, both in developing

unique projects and in recurrent
activities, especially in the
United Kingdom, Italy, Germany,
Romania and other Eastern
European countries.

In the Americas, it sustains a
high level of activity in Mexico,
the Andean Zone, Brazil, the
Southern Cone and in Central
America, while continuing its
consolidation in the Caribbean.

In the Asia-Pacific, major projects
are being worked on, especially
in water and renewables. It
continues to have a significant
presence in the Middle East. In
Central Asia, some significant
specific projects are being
developed. Similarly, it has a
continuing presence in Australia
and New Zealand, especially in
urban mobility activities.

In  recent years, significant
penetration has been taking
place in Africa, especially

through the permanent office in
South Africa, but there is also
work in many African countries,
both in the Maghreb and Sub-
Saharan Africa.

2 PERMANENT ADAPTATION TO
THE ACCELERATED EVOLUTION OF
TECHNOLOGY AND MARKETS

One of the main business drivers in
the world of industrial engineering
is energy and environmental
sustainability, among which are
the accelerated development of
renewable energies, energy efficiency
services and flexibility services for
the balancing of electrical systems
and the reliability of electricity supply.
In this regard, the Industrial Services
area occupies a privileged strategic
position as a leading company in the
implementation of integrated onshore
and offshore wind energy projects,
and has a growing presence in major
thermosolar and photovoltaic projects
around the world. It is also one of
the leading regional hydroelectric
companies in Latin America.

In addition, in the coming years,
the sector will benefit from the
evolution and implementation of new
technologies. The Industrial Services
area is in a good starting position
thanks to several of its business
units, whose activity is closer to
ICTs, Big Data, Artificial Intelligence,
advanced communications, etc. The
monitoring and implementation of
these technological advances, both
to improve internal processes and to
deliver greater value to customers,
are the main challenges the Group
is working on. Our companies are
creating Innovation and Technology
groups, and even specialized
subsidiaries, and are participating
in dozens of Innovation Projects, in
many cases with financial support
from the European Commission or
from national or regional programs
in the territories where we operate.
Increased budget allocations to
support innovation should serve to
assist our companies in accelerating
their progress in this field.
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3 CONCESSIONAL
ACTIVITIES

Finally, an important factor
in the area of Industrial
Services is the coexistence
of strong investment demand
in energy and environmental
infrastructures.

ACS’s reliability, experience
and reputation as a guarantor
of technical success in terms
of time, price and performance

compliance, makes the
Group’s companies leading
partners for many major
international investors and

allows them to consolidate as
developers and integrators of
concessional projects in both
energy (renewable generation,
electricity transport, sustainable
transport) and environmental
activities (desalination plants,
drinking  water  production
plants, purification plants).

Following the sale of a large
part of our renewable portfolio
to GALP, the Industrial
Group continues to develop
a significant pipeline  of
renewable energy generation
projects, some of them already
committed for sale upon
completion. In addition to
renewable energy generation
projects, transmission line
concessions, desalination,
irrigation and water purification
projects, and other energy
and environmental assets are
being developed.

The group’s policy is very
flexible in terms of earmarking
these assets, always aimed at
maximizing shareholder value.



COMPETITIVE POSITION
IN THE ENERGY SECTOR

TOTAL INVESTMENT 5,513 emn Acs coNTRIBUTION 1,380 emn

UK. @:
Ush @  (O@@O)SPAN
“MEXICO @ ALGERIA ()

RENEWABLE ENERGY 3,657 mw*

47 PV PLANTS 2,995Mw
@ 3 WIND FARMS 412 vw

3 THERMOSOLAR PLANTS 260 Mw
A\ 1 HYDROELECTRIC PLANT 20 mw

* Includes assets sold to Galp in January 2020.

o 12 TRANSMISSION LINES 5,842 km
O 7 DESALINATION/ PURIFIERS 1,666 km3/DAY
A COMBINED CYCLE 230 mw

1 IRRIGATION PROJECT 52,5 k HA

GROWING SECTORS: PIPELINE IN THE
RENEWABLES MARKET*

25 GW oF PROJECTS UNDER DEVELOPMENT

BREAKDOWN BY

TYPOLOGY
OILERS PHOTOVOLTAIC
4% 11,730 mw
48%

~
N
WIND POWER
11,964 mw
48%

* After renewable’s sale operation.

BREAKDOWN BY
GEOGRAPHY

@ SPAIN 10%
2,536 MW

® REST OF EUROPE 34%

8,380 MW

NORTH AMERICA 12%
2,906 MW

LATAM 36%
8,871 MW
© ROW 8%

1,976 MW
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FEATURED
PROJECTS

BORWIN5 OFFSHORE HVDC CONVERTER

STATION AND JACKET
CLIENT COMPANIES INVOLVED IN
Tennet THE PROJECT
Dragados Offshore, S.A.
PROJECT EXECUTION
DATES PROJECT DESCRIPTION
August 2020—-May 2025 EPCIC project in partnership with
Siemens for a HVDC substation
LOCATION platform for Tennet’s BorWin5
North Sea, Germany project.
CONTRACT TYPE The 900-megawatts offshore
EPCIC substation converts the electrical
power from the wind turbines
AMOUNT supplied via 66-kV alternating-

363.84 million euros

current high-voltage lines into
320-kV high-voltage direct
current, which is sent to the

onshore substation via a 110-km
long underwater line.

Dragados Offshore is responsible
for the offshore platform (detail
and design engineering, supply,
manufacturing and construction,
transportation and installation
of the platform and the jacket),
while Siemens is responsible
for the design and supply of
the onshore HVDC substation.
The combined projects weight
approximately 12,000 tons, while
the jacket supplied by Dragados
Offshore weighs approximately
7,000 tons.

86
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For further information:
Website (www.grupoacs.com)
Industrial Service Projects
Industrial Service Awards

VEREDAS TRANSMISSORA DE

ELETRICIDADE S.A

CLIENT

Veredas Transmissora de Ele-
tricidade S.A. (consorcio CYMI
Construcdes e Participacoes
con Quantum-Brookfield)

PROJECT EXECUTION
DATES
February 2017-February 2021

LOCATION
Brazil: Minas Gerais, Goias y
Bahia

CONTRACT TYPE
EPC (Engineering, Procurement
and Construction)

AMOUNT
164.67 million euros

COMPANIES INVOLVED IN
THE PROJECT

CYMI Construcdes e Participacoes,
CYMI do Brasil, SETEC y CYMI-
TECH.

PROJECT DESCRIPTION

Turnkey contract for the expan-
sion of the power grid. The project
services consists of preliminary
studies, environmental licenses,

expropriations, basic and executi-
ve projects, supply of all materials,
civil/lelectromechanical construc-
tion, testing and commissioning of:

- Athree-phase, 500-kV transmis-
sion line between Rio das Eguas
and Arinos Il C1 spanning 219 km
in a single circuit with six conduc-
tors per phase.

- Athree-phase, 500-kV transmis-
sion line between Arinos Il and Pi-
rapora Il C1 spanning 216 km in
a single circuit with six conductors
per phase.

- Anew 500-kV Arinos Il substation.

- Expansion of the Rio das Eguas
Substation (500-kV sector).

- Expansion of the Pirapora Il
Substation (500-kV sector).

New drone-based technologies are
being deployed in order to carry out
the project in its different phases
and to ensure minimal impact on
the area’s ecosystem. These are
being used to prevent deforestation
of both protected areas and areas
of high ecological value when run-

ning lines between towers. They
were also used to protect natural
obstacles, such as rivers, swamps,
etc. In addition, drones were used
in order to cross lines and pass
them over existing electrified lines.

In line with our commitment to the
environment, the most cutting-
edge procedures were used for
pruning and selective cutting of
vegetation.

In order to do this, special machi-
nery was used (forestry defrag-
mentation) for the selective felling
of trees, thus removing as little
vegetation as possible, increa-
sing the yield of the deforestation
operation while minimally impac-
ting the remaining vegetation and
promoting conditions for the sub-
sequent regrowth of vegetation.
The machine shreds removed
vegetation and spreads it on the
ground, thus producing a layer of
plant material on which the work
vehicles and machinery can ope-
rate, helping to mix it in with the
existing surface soil. Subsequent-
ly, rain will cause the vegetation to
sprout, resulting in environmental
recovery of the area.
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https://www.grupoacs.com/activities/industrial-services/

3.3. SERVICES

ESSENTIAL, PROFESSIONAL,
HIGH-QUALITY SERVICES

8 8 Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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PROFESSIONALISM,
COMMITMENT AND INNOVATION

90

CLECE, ON THE FRONT LINE OF THE CORONAVIRUS CRISIS

Clece is Spain’s leading multi-services company with over 27 years of experience. The company has
a portfolio of services with over 30 different activities, grouped into three large blocks: services for
buildings, services for the environment and services for people, and has also consolidated its activity
in countries such as Portugal and the United Kingdom. Clece’s success is based on a diversified and
constantly growing business model, which is linked to its ability to respond to the ever-evolving needs of
citizens and organizations, such as the COVID-19 health crisis.

SALES EBITDA
MILLION EURO MILLION EURO 7EI\gL(34YE6ESz
BACKLOG NET PROFIT 4
MILLION EURO MILLION EURO
SALES EBITDA BACKLOG
b000 Mo g o 000
1,579
1 500 1,505 1,555 75 51 3,000 3,028 2,863 2701
1,000 50 2,000
500 25 1,000
0 0 0
2018 2019 2020 2018 2019 2020 2018 2019 2020

11.7% >125,000 179 130

OF EMPLOYEES BELONG TO PEOPLE RECEIVED TREATMENT CENTERS FOR NURSERY
VULNERABLE GROUPS FROM THE SAD SERVICE VULNERABLE GROUPS SCHOOLS

183 >1,693 >145,000

HOSPITALS MEDICAL CENTERS TESTS PERFORMED ON
USERS AND WORKERS
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SERVICES FOR
PEOPLE

These cover the needs and
assistance resources for certain

SERVICES FOR
BUILDINGS

These include services that
are necessary for

SERVICES FOR
THE CITY AND
SURROUNDING AREA

optimal These include activities aimed

groups, such as the elderly, operation of any property, at the conservation and care
dependents, persons with such as maintenance, energy of public spaces, such as
disabilities or children aged 0 to efficiency, cleaning, security, the management of public

3 years, including services such
as elderly care, management of
schools for children and social
food programs.

ces.

logistics and ancillary servi-

lighting, including investment
in replacing light fixtures,
environmental services and
airport services.

People are the core of Clece’s activity. They are
the driving force of a business that responds to
the needs of citizens and organizations, with
a significant human capital including 76,462
individuals, of which 9,027 come from vulnerable
groups (people with functional diversity, victims
of gender-based violence, people at risk of
social exclusion and unemployed youth). In this
health crisis, now more than ever, it has become
apparent that the services provided by Clece

are fundamental, as they are aimed at caring for
people and their surroundings, improving users’
quality of life, and helping them where and when
they need it most. In particular, 90% of these
services are considered essential to society: Care
for the elderly and dependents, cleaning and
disinfection of hospitals, and surveillance and
security of facilities; the professionals at Clece
provide essential services for society, especially
during these difficult times.




92

HEALTHCARE FIELD

Clece currently provides services to 183 hospitals
and more than 1,693 medical centers throughout
Spain with its team of 12,433 cleaning and
disinfection professionals who perform vital work
in hospitals and medical centers.

But, now more than ever, it is also vital that
healthcare infrastructures work properly. A large
team of maintenance technicians is in charge of this
and helps maintain more than 380 health centers.

Another key activity during this crisis has been the
safety and security of facilities. Clece has more
than 850 health service security guards whose
work has come to be regarded as an essential
service, providing protection, peace of mind and
the security required as a result of the COVID-19
crisis.

During this pandemic, some infrastructure has
been adapted to be used for healthcare. Clece

has been selected to provide its services in 4 field
hospitals, one of which is IFEMA hospital in Madrid,
which is considered to be the largest temporary
hospital in the country with a maximum capacity of
5,500 beds. In addition, the company has served
in 32 hotels used to provide medical services and
another 19 hotels used to accommodate healthcare
workers throughout Spain.

Together with health cleaning professionals,
Clece has extended the use of the most efficient
technology to disinfect healthcare premises
using Xenex, a robot with ultraviolet light that
is capable of destroying the SARS-CoV-2
virus, which causes COVID-19 infection, with
an effectiveness of up to 99.99% in just two
minutes. Clece currently has 37 Xenex robots in
different health centers in Spain and has also set
in place 101 ozone machines that significantly
improve disinfection levels, a crucial step in the
fight against the pandemic.

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.

INTEGRATED REPORT ACS GROUP 2020



SOCIAL SERVICES

In this dramatic situation affecting the health and
lives of so many people, especially the elderly and
dependents, the extraordinary work being done by
social services professionals throughout Spain is
evident.

Clece’s responsibility to clients, and particularly
service users, is to ensure that the service
remains operational, and therefore, in addition
to strictly complying with the safety protocols
required by health authorities, it goes one step
further, applying a number of additional measures
in elderly care facilities, such as using its own
machines to carry out biweekly PCR testing on
service users and workers. So far, more than
145,000 tests have been performed on service
users and workers.

This effort to prevent and protect against
coronavirus has led Clece’s elderly care
facilities to be awarded AENOR'’s “Certification

of Protocols against COVID-19” for its measures
to ensure the health and safety of its workers
and service users.

The company has also launched the first elderly
care facility in Barcelona to accommodate and
care for more than 200 patients with coronavirus.

Another pioneering measure was the acquisition
of a mask machine that can produce 60,000
masks a day. In addition to these masks,
Clece supplies all workers with the appropriate
protective equipment for their work (gloves,
coveralls, PPE, etc.). Every day we provide our
professionals with 70,854 surgical masks, 1,479
FFP2 masks, 567 gowns/coveralls, 70 pairs of
protective glasses, 75,422 gloves and 234 liters
of alcohol gel.

Since the start of the pandemic, Clece has
purchased approximately 14 million surgical
masks, nearly 2 million FFP2 masks, 246,000
protective gowns, 21,300 pairs of glasses and has
carried out more than 145,000 tests for workers and
service users. Under the current circumstances
of this health and social emergency, the Home
Care Service (HCS) has become essential for
many dependents. Clece has ensured that care
is provided to service users in coordination with
Public Administrations that have determined the
scope of services. More than 21,000 professionals
have continuously covered the essential basic
needs of more than 125,000 service users.

In addition, in the 130 nursery schools run
by Clece that currently have 9,354 students,
the safety protocols for public entities have
been strengthened by applying more stringent
measures to ensure the health and safety of both
workers and pupils.
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SERVICE ACTIVITY OF
THE ACS GROUP IN 2020

REVENUES BACKLOG
BREAKDOWN BY BREAKDOWN BY
GEOGRAPHICAL AREAS GEOGRAPHICAL AREAS

8% 8%
92%
92%
® SPAIN 1,437 MN € ® SPAIN 2,490 MN €
REST OF EUROPE 118 MN € REST OF EUROPE 211 MN €

2020 REVENUES BREAKDOWN BY COUNTRY (MN €)

SPAIN 1,437

UNITED KINGDOM 98

PORTUGAL 20
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MAIN COUNTRIES WHERE
THE ACS GROUP IS DEVELOPING
SERVICES ACTIVITIES

SERVICES FOR PEOPLE
SERVICES FOR BUILDINGS

SERVICES FOR THE CITY
AND THE ENVIRONMENT

o @b

MAIN WORKS AWARDED IN 2020

o SPAIN VALUE o SPAIN VALUE 0 SPAIN VALUE
Renewal of the home assistance Renewal of the Home Assistance Extension of the cleaning contract at
services contract for the City Council Services contract and its modalities the facilities of the Ministry of Defense
O% of Madrid, Spain O% for the City Council of Valladolid, @ in Spain
(a2 MILLION EURO [aaN Spain MILLION EURO MILLION EURO
o SPAIN VALUE 0 SPAIN VALUE @ SPAIN VALUE
Contract for cleaning Ministry of Extension of the cleaning service Extension of the hospital cleaning and
Defense bases, barracks and military contract at the hospital facilities for disinfection service for the Community
units nationally within Spain @ the Virgen de las Nieves and San of Madrid, Spain
Cecilio hospitals in Granada, Spain @
MILLION EURO MILLION EURO MILLION EURO
o SPAIN VALUE o SPAIN VALUE @ SPAIN VALUE
Renewal of the home assistance Cleaning and gardening service Extension of the cleaning and
Qq gorvicss contract for the City Council of contract at Hospital de Basurto in disinfection service contractfor
~~  Almeria, Spain @ Bilbao, Spain @ hospitals in the Community of Madrid,
o MILLION EURO MILLION EURO Spain MILLION EURO
o SPAIN VALUE o SPAIN VALUE @ SPAIN VALUE
Renewal of the cleaning service Extension of the cleaning contract Home assistance services contract
contract in the primary care centers for the facilities of the Regional for the Provincial Council of Zamora,
and the corporate center of Institut @ Government of Valencia, Spain O% Spain
Catala de La Salut in Spain MILLION EURO MILLION EURO faay, MILLION EURO
e SPAIN VALUE SPAIN VALUE @ SPAIN VALUE
Extension of the cleaning and Extension of the home assistance Extension of the cleaning and
disinfection service for the Police service for the City Council of Seville, disinfection service at the Vall
@ Directorate (DGP) and Civil Guard QQ. spain @ D'Hebron Hospital in Catalonia,
in Spain MILLION EURO N MILLION EURO Spain MILLION EURO
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ACTIVITY
IN 2020

The outbreak of the pandemic and the declaration
of a state of emergency in March affected the
company’s activities in different ways. Diversification
and the tremendous efforts of personnel meant that
the significant impact that the pandemic has had
on the Spanish economy was not passed on in full
to the company: Clece’s turnover fell by only 1.5%
compared to 2019, with some activities growing and
others declining. Growth was predominantly seen in
the areas of Interior Cleaning and Safety in Spain
and Social Services in England. The pandemic had
a significant impact on Airport Services, Elderly Care
Facilities, Nursery Schools and the Food Service
industry due to the lockdowns.

Clece’s services are primarily concentrated in
the Public Administration sector, accounting for
approximately 40% of turnover and with very
positive performance compared to the previous
year, with growth of 5.1% despite the pandemic.
This is followed by the Social Services sector, which
accounts for almost 35% of sales and has remained
stable compared to last year.

Buildings Services continue to be the services
that the company provides most, with this trend
continuing in 2020 along the growth trajectory that
began in 2018, and, as in the past, these remain
the driver of the company’s growth, posting an
increase of almost 9%.

For more information:
4.7. Evolution of the Services
Business Area

s

Clece continues to have a very high penetration in
almost all activities in which it competes, despite
the fact that the domestic market is in an adjustment
phase given the current situation caused by COVID.

SOCIAL COMMITMENT

Clece’s commitment to employment remains steady.
The company has worked intensively to minimize
the impact of temporary layoffs (‘ERTE”).

Despite this difficult situation, Clece has continued
to support and care for vulnerable people and for
those at risk of exclusion. In this regard, it provides
vocational development opportunities for more than
9,027 people from disadvantaged groups (people
with functional diversity, victims of gender-based
violence, people at risk of social exclusion and
unemployed youth).

During the pandemic, it is worth highlighting
the solidarity and aid projects of the non-profit
association Corazén y Manos, which is comprised
of Clece employees and whose objective is to help
those facing social emergency situations. The
actions of the association are primarily reflected
in solidarity projects, such as the collection of 60
tons of food for vulnerable families, employment
inclusion programs and direct aid in specific cases.



HOME CARE SERVICE OF
THE MADRID CITY COUNCIL

CLIENT
Madrid City Council

CONTRACT TYPE
Home care service (SAD)

LOCATION
Madrid, Spain

AMOUNT
244 .8 Million euro

COMPANIES INVOLVED
IN THE PROJECT/
CONTRACT

CLECE

3,900
WORKERS FROM
THE MADRID CITY

COUNCIL HOME

CARE SERVICE
SERVE NEARLY
30,000
USERS

After more than eight years at
the head of Madrid’s home care
service, Clece has a proven track
record in offering high-quality
services provided by highly qualified
professionals. It provides home care
service in eight City Council districts
in Madrid: Retiro, Usera, Puente de
Vallecas, Moratalaz, Villaverde, Villa
de Vallecas, Vicalvaro and San Blas
de Canillejas.

Clece provides a personalized care
service through a person-centered
model that adapts care and attention
to the user’s own profile. In order to
do this and be a leading company in
the sector, it has a multidisciplinary
team made up of professionals in
psychology, occupational therapies,
podiatry, hairdressing and many
others who help tailor the service
to the specific needs of each user.
In addition, home care service has
an ethics committee that carefully
studies cases that could be treated
outside of the service.

Similarly, there is a mentor team that
cares for and guides the home care
service workers as well as dedicated
care teams for cases where users may
require some kind of reinforcement
and have designed an itinerary-
based training program that uniquely
qualifies workers based on the
assessment of several competencies.

Clece uses technological innovation
to facilitate the lives of both users
and home care service workers
themselves, such as virtual assistants,
peripheral devices, presence validation
systems, etc.

For more information:
Website (www.grupoacs.com)

s

In addition, during 2020 and
early 2021, the health crisis has
corroborated the professionalism
of the nearly 3,900 Madrid City
Council home care service workers,
who currently serve nearly 30,000
service users.

Even in the worst times of the
pandemic and in the months during
the national lockdown, no home care
service user was left unattended
and everyone received the services
that they needed, especially those
that tested positive for COVID
and needed special support to
overcome the iliness. To this end,
protective equipment was distributed
to workers, staff were trained to
handle this equipment properly, and
a suspected and confirmed case
tracking team was established to
focus on daily monitoring calls for
both workers and service users.

Finally, it should be noted that
Clece hired a team of 5 healthcare
workers (doctors and nurses) and is
conducting tests on an ongoing basis
for all staff that make up the Madrid
City Council home care service. A
Pandemic Management Team was
also created, which, in coordination
with occupational risk prevention
professionals, studies possible
close contacts and coordinates
traceability. A poster was designed
with recommendations for services
users and workers, and a mixed
system of in-person and remote
working was implemented for office
staff in order to minimize personal
interaction and thereby reduce the
risk of infection.
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https://www.grupoacs.com/activities/services/

4. THE FINANCIAL
MANAGEMENT IN 2020

4.1 INCOME STATEMENT

4.2 CONSOLIDATED BALANCE SHEET

4.3 NET CASH FLOWS

4.4 DESCRIPTION OF MAIN RISKS AND UNCERTAINTIES

4.5 EVOLUTION OF THE INFRASTRUCTURE BUSINESS AREA

4.6 EVOLUTION OF THE INDUSTRIAL SERVICES BUSINESS AREA
4.7 EVOLUTION OF THE SERVICES BUSINESS AREA
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4.1 INCOME
STATEMENT

NOTE: In response to the request of the Spanish securities market supervisor (CNMV), and without
this meaning that the Board of Directors of ACS shares the final conclusion of its analysis, in 2020
the ACS Group has modified the consolidation method applied to BICC and is now fully consolidated.

Additionally, it has been considered as a discontinued operation in the financial information as of
31 December 2020 and the comparative figures for 2019 have been restated in the same sense.
However, for management purposes, the reported figures of BICC have no material impact on the
analysis of the Group’s operating and financial performance detailed in this report.

CONSOLIDATED INCOME STATEMENT

EURO MILLION 2019 2020 Var.
Net Sales 39,049 100.0 % 34,937 100.0 % -10.5%
Other revenues 323 0.8 % 215 0.6% -33.5%
Total Income 39,372 100.8 % 35,152 100.6 % -10.7%
Operating expenses (28,383) (72.7 %) (24,779) (70.9 %) -12.7%
Personnel expenses (8,394) (21.5 %) (8,126) (23.3 %) -3.2%
Operating Results from Equity Method* 553 1.4 % 197 0.6 % -64.4%
Operating Cash Flow (EBITDA) 3,148 8.1 % 2,444 7.0 % -22.4%
Fixed assets depreciation 970 2.5 % 968 2.8 % -0.1%
Current assets provisions 53 0.1 % 4 0.0 % -92.6%
Ordinary Operating Profit (EBIT) 2,126 5.4 % 1,480 4.2 % -30.4%
Impairment & gains on fixed assets 290 0.7 % (38) (0.1 %) n.a
Other operating results (69) (0.2%) (82) (0.1 %) -53.0%
Operating Profit 2,346 6.0 % 1,409 4.0 % -39.9%
Financial income 188 0.5 % 151 0.4 % -19.7%
Financial expenses (497) (1.3%) (423) (1.2%) -15.0%
Ordinary Financial Result (310) (0.8 %) (272) (0.8 %) -12.2%
Foreign exchange results 4 0.0 % (51) (0.1 %) n.a
Changes in fair value for financial instruments 30 0.1% 78 0.2 % n.a
Impairment & gains on financial instruments 3 0.0 % 109 0.3 % n.a
Net Financial Result (272) (0.7 %) (137) (0.4 %) -49.8%
Non Operating Results from Equity Method* 5 0.0 % 11 0.0 % n.a
PBT of continued operations 2,079 5.3 % 1,283 3.7 % -38.3%
Corporate income tax (409) (1.0 %) (387) (1.1%) -5.2%
Net profit of continued operations 1,670 4.3 % 896 2.6 % -46.4%
Profit after taxes of the discontinued operations (241) (0.6 %) 0 0.0 % n.a
Consolidated Result 1,429 3.7% 896 2.6 % -37.3%
Minority interest (467) (1.2%) (322) (0.9 %) -31.0%
Net Profit Attributable to the Parent Company 962 2.5% 574 1.6 % -40.3%

100

*Corresponds to BICC’s contribution, net of minority interests.
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SALES AND BACKLOG

Sales during the period accounted for € 34,937 million,  Sales breakdown by geographical areas showed
decreasing by 10.5%, 5.6% adjusted by Gorgon’s the diversification of the Group’s revenue sources,
impact and exchange rate. The COVID-19 health where North America represented 52% of total
measures implemented in 2020 in most countries had  sales, Asia Pacific 21%, Europe 21%, from which
an impact on sales performance, with the greatest  Spain represented 14%, and the remaining regions
impact in the Asia Pacific and European regions. 7%.

SALES PER GEOGRAPHICAL AREAS

EURO MILLION 2019 2020 Var.
Europe 7,655 19.6 % 7,256 20.8% -5.2%
North America 19,377 49.6 % 18,016 51.6% -7.0%
South America 2,171 5.6 % 2,040 5.8% -6.0%
Asia Pacific 9,569 24.5% 7,200 20.6% -24.8%
Africa 278 0.7 % 425 1.2% +53.1%
TOTAL 39,049 34,937 -10.5%

SALES PER COUNTRIES

EURO MILLION 2019 2020 Var.
USA 16,932 43.4 % 15,746 45.1% -7.0%
Australia 7,286 18.7 % 5,389 15.4% -26.0%
Spain 5,419 13.9 % 4,943 14.1% -8.8%
Canada 1,629 4.2 % 1,650 4.7% +1.3%
Germany 751 1.9 % 955 2.7% +27.2%
Row 7,032 18.0 % 6,253 17.9% -11.1%
TOTAL 39,049 34,937 -10.5%
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North America remained stable thanks to the
USA and Canadian markets’ resilience, which in
comparable terms, i.e. adjusted by exchange rate,
showed slight variations in sales.

The activity in South America decreased by 6.0%
after the impact of the exchange rate variation
of Latam currencies; without these, growth was
12.6%.

BACKLOG PER GEOGRAPHICAL AREAS

Asia and Europe were more affected by the
restrictions applied across almost all countries. In
particular, activity in Europe decreased by 5.2%,
mainly due to Spain that dropped 8.8% while
Germany grew by 27.2%.

Sales’ performance in Australia were particularly
affected by Gorgon and the exchange rate variation.
Without these impacts, sales dropped by 13.8%
due to the impact of the pandemic in all activities.

EURO MILLION Dec-19 Dec-20 Var.
Europe 14,300 18.4 % 15,098 21.8% +5.6%
North America 33,485 43.1 % 30,634 44.3% -8.5%
South America 5,001 6.4 % 3,553 5.1% -29.0%
Asia Pacific 23,271 29.9 % 19,485 28.1% -16.3%
Africa 1,698 22 % 457 0.7% -73.1%
TOTAL 77,756 69,226 -11.0%

The Group’s total Backlog as of December 2020
stood at € 69,226 million, 11.0% less than last
year due to the impact of the exchange rate, mainly
the U.S. dollar which was depreciated by 9.2%.

BACKLOG BY COUNTRIES

Adjusted by currency rate effects and perimeter
changes, the Group’s total Backlog decreased by
3.7% compared to the previous year, mainly in the
Australian and Asian markets.

EURO MILLION Dic-19 Dic-20 Var.
USA 28,319 36.4 % 26,700 38.6% -5.7%
Australia 19,365 24.9 % 17,724 25.6% -8.5%
Spain 7,464 9.6 % 7,995 11.5% +7.1%
Canada 3,859 5.0 % 3,056 4.4% -20.8%
Germany 3,008 3.9 % 3,493 5.0% +16.1%
Row 15,740 20.2 % 10,256 14.8% -34.8%
TOTAL 77,756 69,226 -11.0%

102

The US’ Backlog went up by 3.0% in local currency
while the Spanish Backlog increased by 7.1%
thanks to the entry of new renewable energy
projects under promotion. The remaining countries
in Europe grew by 3.9%, mainly supported by the
German Backlog.

Australia’s Backlog was affected by the severe
national restrictions resulting from the pandemic,
which led to delays in new projects awards.

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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OPERATING RESULTS

OPERATING RESULTS

EURO MILLION 2019 2020 Var.
EBITDA 3,148 2,444 -22.4%
EBITDA Margin 8.1% 7.0%
Depreciation 970 968 -0.1%
Infrastructures (843) (834)
Industrial Services (88) (94)
Services (37) (39)
Corporation (1) (1)
Current assets provisions 53 4 -92.6%
EBIT 2,126 1,480 -30.4%
EBIT Margin 5.4% 4.2%

The Group’s EBITDA, affected by the non-
recurring impacts of CIMIC and the negative
contribution of Abertis, amounted to € 2,444
million. Excluding these effects, EBITDA fell by
8.0%. The margin over sales, ex Abertis, stood at
7.3%, slightly lower than the previous year due to
the change in the business mix.

MAIN OPERATING FIGURES DETAIL

EBIT reached € 1,480 million, decreasing by 30.4%.
Adjusted by the same impacts on EBITDA, EBIT
decreased by 7.6% and, the margin over sales, ex
Abertis, stood at 4.7%, similar to the previous year.

The breakdown of the contribution to operating
profit according to the consolidation method was as
followed:

EURO MILLION 2019 2020 Var.
Backlog 77,756 69,226 -11.0%
Direct 72,781 59,774 -17.9%
Proportional(1) 4,975 9,452 +90.0%
Work Done 40,003 36,533 -8.7%
Direct 39,049 34,937 -10.5%
Proportional() 954 1,596 +67.3%
EBITDA 3,148 2,444 -22.4%
Direct 2,595 2,247 -13.4%
Operating equity method results(@) 553 197 -64.4%
EBIT 2,126 1,480 -30.4%
Direct 1,672 1,283 -18.4%
Operating equity method results@) 553 197 -64.4%

1. Refers to the proportional stake of the operating Joint Ventures and projects not fully consolidated in the Group

2. Includes Abertis’ contribution

NOTE: Backlog in 2020 reflects change from direct to proportional for Thiess.

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.

CONSOLIDATED DIRECTORS’ REPORT

103



FINANCIAL RESULTS

Ordinary financial result decreased by 12.2%  Foreign exchange results had a substantial negative

thanks to the reduction of financial expenses dueto  impact due to main local currencies depreciation,

lower average cost of financing. particularly the U.S. dollar. On its side, the impact on
changes in fair value for financial instruments was
due to derivatives linked to ACS’ shares.

FINANCIAL RESULTS
EURO MILLION 2019 2020 Var.
Financial income 188 151 -19.7%
Financial expenses (497) (423) -15.0%
Ordinary Financial Result (310) (272) -12.2%
Infrastructures (213) (190) -10.7%
Industrial Services (71) (62) -12.3%
Services (7) (4) -40.8%
Corporation (19) (16) -18.6%
EURO MILLION 2019 2020 Var.
Ordinary Financial Result (310) (272) -12.2%
Foreign exchange results 4 (51)
Changes in fair value for financial instruments 30 78
Impairment & gains on financial instruments 3 109
Net Financial Result (272) (137) -49.8%

©HOCHTIEF




NET PROFIT ATTRIBUTABLE

The Group’s Net Profit in 2020 reached € 574
million. However, this figure included the impact
of extraordinary non-operating results of € 28
million, related to the sale of Thiess in Australia
and other non-recurring results. Adjusted by
these impacts, the Group’s net income in 2020
amounted to € 602 million, 37.4% less compared
to the previous year.

This drop is mainly due to Abertis’ performance,
whose traffic was strongly affected by the
COVID-19 confinement measures. Excluding the
impact of Abertis, the Group’s ordinary net profit
decreased by 11.2%.

The effective corporate tax rate, excluding non-
recurrent impacts, stood at 29.3%, compared to
26.4% in the prior year.

NET PROFIT BREAKDOWN

EUROMILLION Ordinary Result Adjustments Reported Result
2019 2020 Var. 2019 2020 2019 2020 Var.
Infrastructures () 613 321 -47.6%  (420) (222) 193 99 -48.6%
Construction 358 322 -10.0%  (420) (222) (62) 100 n.a.
Concessions 255 (1) n.a. 255 (1) n.a.
Industrial Services (2) 350 312 -10.8% 250 600 312 -48.0%
Services 38 18 -53.9% 38 18 -53.9%
Corporate HQ (@) (40) (49) 23.6% 170 194 131 145 11.0%
TOTAL Net Profit 962 602 -37.4% 0 (28) 962 574 -40.3%

(1) The adjustments in 2019 relate to the provision for the exit of BICC, while in 2020 it is due to the amortization of Thiess goodwiill.

(2) Capital gains on the sale of renewables.
(3) Reversal of provisions and results from financial derivatives.
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4.2 CONSOLIDATED
BALANCE SHEET

CONSOLIDATED BALANCE SHEET

EURO MILLION Dec-2019 Dec-2020 Var.
FIXED and NON-CURRENT ASSETS 14,544 36.6 % 13,019 34.9 % -10.5%
Intangible Fixed Assets 4,284 3,784 -11.7%
Tangible Fixed Assets 2,763 2,072 -25.0%
Equity Method Investments 4,411 4,480 +1.5%
Non-current financial assets 971 776 -20.1%
Financial instrument debtors 7 18 n.a
Deferred Taxes Assets 2,106 1,889 -10.3%
CURRENT ASSETS 25,151 63.4 % 24,315 65.1 % -3.3%
Non-Current Assets Held for Sale 2,111 3,181 +50.7%
Inventories 916 715 -21.9%
Accounts receivables 12,397 10,498 -15.3%
Other current financial assets 1,339 1,355 +1.2%
Financial instrument debtors 1 251 n.a
Other Short Term Assets 246 233 -5.1%
Cash and banks 8,131 8,081 -0.6%
TOTAL ASSETS 39,695 100.0 % 37,334 100.0 % -5.9%
NET WORTH 5,506 13.9% 4,276 11.5 % -22.3%
Equity 4,777 4,197 -12.1%
Value change adjustments (356) (669) +87.7%
Minority Interests 1,085 747 -31.1%
NON-CURRENT LIABILITIES 9,533 24.0% 10,606 28.4 % +11.3%
Subsidies 3 3 +29.2%
Long Term Provisions 1,380 1,276 -7.5%
Long Term Financial Liabilities 6,839 8,370 +22.4%

Bank loans and debt obligations 6,556 8,180 +24.8%

Project Finance 122 73 -40.1%

Other financial liabilities 161 117 -27.2%
LT Operating Lease liabilities 687 473 -31.2%
Financial Instruments Creditors 72 50 -31.1%
Long term deferred tax liabilities 383 320 -16.3%
Other Long Term Accrued Liabilities 169 113 -33.1%
CURRENT LIABILITIES 24,656 62.1% 22,452 60.1 % -8.9%
Liabilities from Assets Held for Sale 1,187 2,246 +89.2%
Short Term Provisions 1,326 921 -30.5%
Short Term Financial Liabilities 3,651 2,886 -20.9%

Bank loans and debt obligations 3,470 2,781 -19.8%

Project Finance 19 16 -12.9%

Other financial liabilities 162 89 -45.4%
ST Operating Lease liabilities 321 192 -40.2%
Financial Instruments Creditors 28 155 n.a
Trade accounts payables 17,586 15,824 -10.0%
Other Short Term liabilities 556 227 -59.2%
TOTAL EQUITY & LIABILITIES 39,695 100.0% 37,334 100.0 % -5.9%
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NON-CURRENT ASSETS

Intangible assets, whichamountedto € 3,784 million,
included goodwill from past strategic transactions.
From these, the most relevant are € 743 million
that came from ACS and Dragados Group merger
in 2003, and € 1,144 million from HOCHTIEF’s
acquisition in 2011. The rest corresponded to the
integration of various companies in the Group,
mainly HOCHTIEF’s companies.

WORKING CAPITAL
WORKING CAPITAL EVOLUTION

Investment balance held by the Equity Method
included the stake in Abertis held by ACS and
HOCHTIEF, holdings from HOCHTIEF’s associated
companies, Iridium concessions and certain energy
assets from Industrial Services. Concretely, ACS
stake (830%) accounted for € 1,715 million, while
HOCHTIEF’s (20% minus one share) amounted
to € 1,153 million. Therefore, total impact on ACS
Group balance sheet stood at € 2,868 million.

EURO MILLION Dec-19* Mar-20 Jun-20 Sep-20 Dec-20
Infrastructures (5,862) (3,613) (3,926) (2,979) (4,579)
Industrial Services (1,350) (1,199) (1,274) (1,213) (1,399)
Services (31) 2) (35) 19 (31)
Corporation 128 (36) (5) (33) 395
TOTAL (7,116) (4,849) (5,241) (4,206) (5,614)

* Excluding BICC.

Net working capital in 2020 decreased its balance
by € 1,502 million. This is due, on one side, to
the payments related to the exit from BICC (€
844 million) and, on the other side, to the lesser

NET WORTH

ACS Group Net worth accounted for € 4,276 million
at period-end.

The impact on adjustments from value changes was
mainly due to the Australian dollar depreciation and
other Latin-American currencies during the period,
as well as impacts from coverages.

use of factoring, which decreased by € 767 million
(including € 274 million from the sale of Thiess) to
€ 1,438 million.

The reduction in the minority interest’s balance
was due to the purchase of treasury shares in
HOCHTIEF and CIMIC as well as HOCHTIEF’s
dividend payments.

NET WORTH

EUROMILLION Dec-19 Dec-20 Var.
Shareholders' Equity 4,777 4,197 -12.1%
Adjustment s from Value Changes (356) (669) +87.7%
Minority Interests 1,085 747 -31.1%

Net Worth 5,506 4,276 -22.3%
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NET DEBT

The Group maintained a € 1,820 million net debt position as of
December 31st 2020, 0.7x annualized EBITDA.

NET DEBT EVOLUTION 2020

EURO MILLION
1,500

1,000 156

500 1,245 870
0

(500) 54

(1,000) 1,706

(1,500)

(2,000) 278

NET DEB CASH FLOW CASH FLOW DIVIDENDS FINANCIAL FIXA NET DEBT
2019* OPERATING NON-OPERATING PAID AND PROJECT DJUNSTMENT 2020
ACTIVITIES ACTIVITIES*™ INVESTMENTS

* Excluding the net debt balance of BICC.

** Referring to proceeds from the sale of 50% of Thiess, payments for BICC’s exit, reduction of the factoring balance and the cost
of derivatives in Corporation.

This figure was € 1,766 million higher than a year ACS Group has intended € 870 million for the

ago after the Group dedicated more than € 1,700 distribution of dividends among its shareholders (€
million to capital investments in projects (€ 908 626 million, of which 59% in ACS shares) and its
million), mainly in renewable energy, and to financial minority shareholders (€ 244 million), mainly from
investments (€ 798 million), basically the increase Hochtief.

in Hochtief’s and Cimic’s stake for € 443 million and
the increase in ACS treasury stock for € 355 million.

NET DEBT (31 DECEMBER 2020)

NET DEBT (€ MN) Infrastructures  'Qdustrial  services  Corporation  Adjust. Gr%%%
LT loans from credit entities 3,029 27 198 1,789 0 5,043
ST loans from credit entities 1,080 494 112 152 0 1,838
Debt with Credit Entities 4,109 521 310 1,940 0 6,880
Bonds 1,881 794 0 1,406 0 4,081
Non Recourse Financing 86 4 0 0 0 89
Other financial liabilities 148 24 1 0 0 173
Total External Gross Debt 6,224 1,343 310 3,346 0 11,224
Net debt with Group’s companies & Affiliates 19 16 0 0 (3) 32
Total Gross Financial Debt 6,243 1,359 310 3,346 (3) 11,256
ST & other financial investments 766 473 1 119 (3) 1,355
Cash & Equivalents 6,432 1,365 136 147 0 8,081
TOTAL CASH AND EQUIVALENTS 7,198 1,838 137 266 (3) 9,436
(NET FINANCIAL DEBT)/NET CASH POSITION 955 479 (173) (3,081) 0 (1,820)
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4.3 NET CASH
FLOWS

NET CASH FLOWS*

EURO MILLION 201 9 2020
ACS ACS
Total HOT exHOT Total HOT exHOT
Funds from Operating activities 2,164 1,330 834 1,454 889 565
Dividends from Abertis 432 173 259 432 173 259
Cash Flow from Operating Activities before Working Capital 2,596 1,503 1,093 1,886 1,061 824
Factoring var.** (21) 31 (52) (493) (355) (137)
WOC var. ex factoring (196) 69 (265) (220) 37 (257)
Net CAPEX (659)  (518)  (141)  (485)  (371)  (114)
Net Operating Cash Flow from continuing activities** 1,720 1,084 636 689 372 317
Financial Investments/Disposals (690) (221) (468) 350 663 (313)
Operating Leases (IFRS16) (387) (301) (86) (380) (299) (81)
Payments to BICC (246) (246) n.a (844) (844) n.a
Other Financial Sources (33) (0) (33) (84) (0) (84)
Free Cash Flow 364 315 49 (269) (108) (161)
Dividends paid (486) (285) (201) (490) (234) (256)
Intra group Dividends 0 (177) 177 0 (207) 207
Treasury Stock (568) 0 (568) (736) 0 (736)
Total Cash Flow Generated / (Consumed) (689) (147) (542) (1,495) (549) (946)
Perimeter change (Increase)/decrease 567 78 488 (5) (187) 182
Exchange rate (Increase)/decrease 66 35 30 (266) (175) (91)
Total Net Debt variation in the Balance Sheet (57) (33) (24) (1,766) (911) (855)

*This statement of net cash flows does not include the contribution of BICC, consolidated in the annual accounts of ACS as a discontinued
operation, but does include the payments made by Cimic in relation to its exit from BICC.

**The variation in factoring is considered as a financial flow. Excluding this, the Adjusted Free Cash Flow amounts to € 1,181 million.
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CASH FLOW FROM OPERATING ACTIVITIES

In 2020, the ACS Group’s activities generated a
total of € 1,245 million, thanks to the good per-
formance of the American and European markets,
the funds generated from the rotation of conces-
sional and energy assets and the dividends recei-
ved from Abertis. The diversification of cash ge-
neration sources and efficient control of working
capital explain this positive development.

Cash flow from operating activities before working
capital variations amounted to € 1,886 million.

2020 operating working capital ex factoring varia-
tion resulted in a € 220 million cash outflow, with
a € 1,300 million inflow in the last quarter of the
year, in line with the seasonality of ACS’ activities.

The ACS Group’s capital expenditure (CAPEX)
and operating lease payments amounted to € 865
million in 2020, broken down as follows:

+ Net operating investments stood at € 485 mi-
Ilion and corresponded to the acquisition of ma-
chinery and equipment for the Group’s various
projects, mainly in the mining, civil works and
industrial installations areas.

+ Financial leasing payments related to the use of
industrial machinery and vehicles amounted to €
380 million.

The cash flows generated by renewable assets’
and infrastructure concessions’ rotation corres-
ponded to the partial sale of photovoltaic assets in
Spain to Galp for an amount of € 336 million, and
to Iridum from the sale of interests in shadow toll
concessions in Spain (€ 108 million).

FUNDS GENERATED BY OPERATING ACTIVITIES

EURO MILLION
2,500
2,000 558
220
1,500
1,000 2,444 865
444
500
0
EBITDA FINANCIAL VAR. WORKING CAPEX & FUNDS GENERATED CASH FLOW
EXPENSES, TAXES CAPITAL OPERATING BY ASSET ROTATION OPERATING
AND OTHERS (EX-FACTORING) LEASING (CONCESSIONS AND ACTIVITIES

ADJUSTMENT

RENEWABLES)
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CASH FLOW FROM INVESTMENTS

ACS Group total net investment accounted for in

2020, amounted to € 304 million.

Financial and Project net investment reached €
180 million and are detailed as follows:

 Infrastructure’s area invested around € 784
million, from which € 443 million were devoted
to the purchase of HOT and CIMIC shares and,
€ 276 million corresponded to investments in
PPP projects and JV in America. On its side,
divestments included the sale of Thiess for €

1,342 million.

+ Industrial Services area devoted gross € 838
million (€ 561 million equity and remaining with

INVESTMENTS BREAKDOWN 2020

project debt) to the development of energy assets,

which included:

— Thermosolar and photovoltaic plants in America

and Spain (€ 274 million).

— Floating and onshore wind farms (€ 256 million),
including the Kincardine floating offshore wind farm
in Scotland (€ 206 million) and onshore wind farms

in Latin America (€ 50 million).

— Offshore platform KA-KU-A1 for a gas extraction
and compression station in Mexico (€ 120 million).

— Water treatment plant in Chile (€ 79 million).

— High voltage lines in Brazil (€ 50 million).

— Other energy projects (€ 59 million).

NET Project/ Net Project

Operating Operating Operating Financial Financial / Financial Total Net
EURO MILLION Investments divestments CAPEX Investments Divestments invesments  Investments
Infrastructures 461 (51) 409 784 (1,642) (858) (448)
Dragados 63 (25) 38 0) (0) (0) 38
Hochtief 397 (26) 371 743 (1,406) (663) (292)
Iridium 0 0 0 42 (236) (194) (194)
Industrial Services 65 (6) 59 838 (166) 672 731
Services 19 (3) 16 5 (0) 5 21
Corporation 0 0 0 (0) (0) (0) 0
TOTAL 545 (61) 485 1,628 (1,808) (180) 304

OTHER CASH FLOWS

Dividends paid in cash by the Group during the last
12 months amounted to € 490 million. Likewise,
during the term ACS allocated € 736 million to
share’s buyback, which were mostly intended for

scrip dividend purposes.

CIMIC payments related to BICC amounted to €
844 million during the period.

Furthermore, “other financial resources” item worth
€ 84 million corresponded mainly to premiums from
derivatives over treasury shares in ACS Corporation.

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.
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4.4 DESCRIPTION OF MAIN RISKS

AND UNCERTAINTIES

ACS Group develops its activities in different
sectors, countries and socioeconomic and legal
environments involving risk exposure, inherent to
the businesses it operates in.

ACS Group monitors and controls these risks in
order to avoid a decline in the profitability of its
shareholders, a danger to its employees or its
corporate reputation, a problem for its customers
or a negative impact on the Group as a whole.
For risk-control, ACS Group has instruments to
identify and manage them properly with sufficient
time, either by preventing its materialization or by
minimizing impacts.

In addition to those inherent risks to the different
businesses in which it operates, ACS Group
is exposed to various financial risks, either by
changes in interest or exchange rates, liquidity
risks or credit risks.

a) Risks arising from changes in the cash flow
interest rates are mitigated by ensuring rates
through financial instruments which may
cushion its fluctuation.

LG
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b) Risk management related to exchange rates
is carried out by taking debt in the same
functional currency as that of the assets that
the Group finances overseas. To cover net
positions in currencies other than the euro, the
Group arranges various financial instruments
in order to reduce such exposure to exchange
rate risks.

c) The most important aspects impacting the
financial risks of ACS during 2020 are:

+ ACS, Actividades de Construccion vy
Servicios, SA, has renewed the Euro
Commercial Paper (ECP) program for a
maximum amount of € 750 million, the
Negotiable European Commercial Paper
program (NEU CP) for a maximum amount of
€ 300 to € 500 million, and the debt issuance
program called Euro Medium Term Note
Program (EMTN Program) for a maximum
amount of € 1,500 million. From this last
one, a total amount of € 750 million has been
issued in 2020 first half with a request that
has doubled the issuing amount.



+ The AGM held on May 8th 2020 agreed
to delegate to the Board of Directors the
power to increase, once or several times,
the Company’s share capital by a maximum
amount of up to 50% of the capital, within a
maximum term of five years from the date of
the aforementioned AGM.

+ In March 2021, the rating agency Standard
and Poor’s (S&P) awarded ACS, Actividades
de Construccion y Servicios, S.A. a long-
term corporate credit rating of BBB- and a
short-term rating of A-3, with a stable outlook.
Likewise, Hochtief and Cimic have obtained
the same credit rating.

The Integrated Annual Report, which includes
Non-Financial Information, Corporate Governance
Reports, and ACS Group Consolidated Financial
Statements (www.grupoacs.com), discusses more
in detail the risks and the tools for its control.
Likewise, HOCHTIEF’s Annual Report (www.
hochtief.com) details the risks inherent to the
German company and its control mechanisms.

For the next six months, from the closing date of
the accounts referred to in this document, ACS
Group, based on information currently available,
does not expect to deal with situations of risk
and uncertainty significantly different to those of
the last year, particularly those derived from the
internationalization of the Group’s activities, but
particularly the ones derived from the uncertainty
about the duration and degree of incidence on
COVID 19 pandemic. Therefore, depending on,
among others, the possible restrictions on the free
movement of people (quarantine or lockdown),
temporary closure of industries and/ or customs,
etc. that different authorities could impose in
countries where the Group operates, the impact
of which, to the present date, cannot be foreseen
neither in the economies of those countries nor on
the operations of ACS Group in particular.
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4.5 EVOLUTION OF THE INFRASTRUCTURE
BUSINESS AREA

INFRASTRUCTURES

EURO MILLION 2019 2020 Var.
Turnover 30,955 27,559 -11.0%
EBITDA 2,421 1,781 -26.4%
Margin 7.8% 6.5%

EBIT 1,538 964 -37.3%
Margin 5.0% 3.5%

Net Profit 192 99 -48.3%
Margin 0.6% 0.4%

Backlog 64,969 57,609 -11.3%
Months 24 24

NOTE: Infrastructures includes Construction and Concessions activities.

Sales in Infrastructure reached € 27,559 million, Net Profit, not considering Abertis’ impact

meaning 11.0% decrease compared to the previous
year. This figure included the negative impact of
the arbitration of the Gorgon project in Australia,
reducing the sales figure by € 725 million. Adjusted
by this accounting effect and the currency effect,
sales fell by 6.4%, especially due to the performance
in Australia (-23% in local currency), whose market
was more affected due to the activity stoppage
caused by COVID-19. On the other side, production
in Europe (+0.8%) and North America (-2.6% in
local currency) was more stable.

Operating results were impacted by Abertis, whose
contribution to the Group was negative € 43
million. Excluding Abertis, EBITDA accounted for
€ 1,824 million and EBIT reached € 1,006 million,
decreasing by 13.8% and 18.5%, respectively.

SALES PER GEOGRAPHICAL AREAS

contribution, reached € 134 million.

Backlog at period-end stood at € 57,609 million,
equivalent to two years of production.

Backlog decreased by 7.7% in North America,
mainly affected by U.S. dollar depreciation.
Adjusted by currency effects, US’ Backlog grew by
around 4% compared to the previous year.

In Asia Pacific, Backlog went down by 15.2%. The

impact of the pandemic on the Asia Pacific region
caused a general delay in new project awards.

BACKLOG PER GEOGRAPHICAL AREAS

EURO MILLION 2019 % weight 2020 % weight Var. Dec-19 % weight Dec-20 % weight Var.
Spain 1,359 4.4% 1,366 5.0% +0.5% 2,333 3.6% 2,238 39% -41%
Rest of Europe 1,690 55% 1,706 6.2% +1.0% 5,959 9.2% 5,975 10.4% +0.3%
North America 18,276 59.0% 17,313 62.8% -5.3% 32,073 49.4% 29,619 51.4% -7.7%
South America 374 1.2% 324 1.2% -13.4% 1,272 2.0% 856 1.5% -32.7%
Asia Pacific 9,200 29.7% 6,763 245% -26.5% 22,311 34.3% 18,921 32.8% -15.2%
Africa 56 0% 86 0.3% n.a. 1,021 1.6% 0 0.0% n.a
TOTAL 30,955 100% 27,559 100% -11.0% 64,969 100% 57,609 100% -11.3%
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CONSTRUCTION

CONSTRUCTION DRAGADOS HOCHTIEF (ACS CONTR.)  ADJUSTMENTS TOTAL

EURO MILLION 2019 2020 % Var. 2019 2020 Var. 2019 2020 2019 2020 Var.
Sales 5015 4518  -9.9% %852 2954  -12% 0 0 30867 27472 -11.0%
EBITDA 293 %4 -10.1% 1893 1750  76% (123) (223) 2063 1,790 -13.2%
Margin 58%  58% 7.3% 76% na na 6.7% 6.5%

EBIT 200 26 +7.9% 1165 1040  -10.7% (168) (268) 1,196 988  -17.4%
Margin 40%  48% 45% 45% 3.9% 36%

Net Financial Results (63) (67) (131) (154) 0) 0) (195) (221)

Equity Method 0 0 0 0 0 0 0 0

Other Results & Fixed Assets 7 10 16 (4) 0 0) 24 5

EBT 144 158 +97% 1,050 882 -16.0% (168) (268) 1,025 4%
Taxes (28) (50) (258) (332) 14 40 272) (343)
Minorities ) (1) (482) (329) 80 2 (402) (329)
Giseoriios opevations 4 0 G

Net Profit 17 07 -82% (104) 220 na (75) (227) (62) 100 na
Margin 2.3% 2.4% 0.4% 1.0% 0.2% 0.4%
Backlog 13607 11,769 -13.5% 51362 45840  -108% na na 64969 57,609 -11.3%
Months 33 31 23 2 2% 2%

*Corresponds to BICC’s contribution, net of minority interests

Note: The column “Adjustments” includes the removal of Abertis’ contribution through HOCHTIEF, PPA adjustments, PPA depreciation,

and the derecognition of goodwill attributed to Thiess.

Dragados Net Profit stood at € 107 million despite
the impact of the pandemic, which caused sales to
fall by 9.9%. The EBITDA margin remained stable,
while EBIT improved significantly due to lower
project-related provisions compared to the previous
year.

Likewise, HOCHTIEF showed resilience while
facing the pandemic reaching a Net Profit of € 427
million despite the impact of the pandemic on its
main regions and in Abertis’ contribution.

Sales reflected the impact from Gorgon; which
adjusted by this accounting effect and the impact of

the exchange rate, went down by 6.2%. Operating
margins increased in core areas except for Abertis’
contribution, which disrupted EBITDA’s growth.
Nonetheless, the greatest weight of Turner’s activity,
altogether with a lower risk profile, made business
mix vary driving to a slight decrease in operating
margins.

HOCHTIEF’s Net Profit reached € 427 million,
affected by Abertis’ negative contribution during
the period (€ 17 million). In 2019, provisions for
the exit from the Middle East (BICC) were included.
Therefore, in comparable terms, net income
decreased by 8.9%.

-1
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HOCHTIEF AG

AMERICA ASIA PACIFIC EUROPE HOLDING TOTAL
EVECIMILEION 2019 2020 VAR. 2019 2020 VAR. 2019 2020 VAR. 2019 2020 2019 2020 VAR.
Sales 15328 14676  -4.3% 9,143 6886 -24.7% 1,233 1,271 +3.1% 148 121 25852 22954 -11.2%
EBITDA 398 430 +8.2% 1,334 1,264 -53% 97 11 +13.9% 64 (55) 1,893 1,750 -7.6%
Margin 26%  29% 146%  18.3% 79%  87% 7.3%  76%
EBIT 318 344 +8.4% 755 698  -7.5% 32 57  +80.5% 61 (60) 1,165 1,040 -10.7%
Margin 21%  23% 83% 10.1% 26%  4.5% 45%  4.5%
Net Financial Results 8) (16) (149)  (161) 10 (16) 16 39 (131)  (154)
Equity Method 0 0 0 0 0 0 0 0 0 0
ggggsResults & Fixed 0) @) 6 @) 12 5 @ 0) 16 @
EBT 310 326 +5.2% 612 534 -12.7% 54 43 -20.2% 75 (21) 1,050 882 -16.0%
Taxes (51) (44) (185)  (226) 9) @) (13) (58) (258) (332
Minorities (46) (45) (133) (78) 1 1 0 ) (178) (122
) o o
Net Profit 212 237 +11.4% (526) 230 n/a 45 0 -11.7% 62 (79) (206) 427 n/a
Margin 1.4% 1.6% -5.8%  33% 37%  32% -0.8% 1.9%

* Corresponds to BICC'’s contribution, net of minority interests.

Amongst HOCHTIEF’s different areas of activity, it is
worth highlighting:

+ HOCHTIEF America’s showed resilience in its
business with an 11.4% year-on-year growth in
Net Profit reaching € 237 million, thanks to the
significant improvement in operating margins
and the lower tax burden. HOCHTIEF America’s
sales declined by 4.3%, or 2.7% in local currency,
due to the impact of the pandemic, mainly in the
US where the Group was experiencing double-
digit growth.

+ Sales in Asia Pacific (CIMIC) decreased by 14.2%
(adjusted by the isolated impact of Gorgon),
affected by the impact of COVID-19 in the region,
that led to delays in the projects’ execution and,

l-l_ l-l. b INTEGRATED REPORT ACS GROUP 2020

by the Australian dollar depreciation. Operating
margins, excluding the extraordinary impacts of
Gorgon and Thiess transaction, improved due
to the business mix. Net Profit amounted to €
230 million while in the previous year, net profit
reflected the impact of provisions for the Middle
East exit (BICC).

Europe showed a positive sale’s evolution despite
COVID-19; particularly, thanks to the good
performance in Germany. Likewise, operating
margins improved significantly.

Holding’s Net Profit included Abertis’ net
contribution in the period from HOCHTIEF’s stake
amounting to negative € (17) million, in contrast
with the positive € 122 million from the last period.



CONCESSIONS
CONCESSIONS

EURO MILLION

Sales
Iridium
Abertis
EBITDA
Iridium
Abertis
EBIT
Iridium
Abertis
Net Profit
Iridium
Abertis

IRIDIUM

The sale of 74% of the capital of a holding that had
all the stake in six shadow toll concession in Spain
was agreed in 2019 last quarter. This transaction
was completed in 2020 first half.

ABERTIS

Abertis’ contribution to the Group’s Net profit
amounted to negative € 34.5 million, from which €
25.6 million corresponded to ACS direct stake, and
the remaining € 8.9 million, corresponded to the
indirect stake through HOCHTIEF, once minority
interests were deducted.

Abertis was substantially affected by the lockdown
and mobility restrictions introduced in most of the
countries where it operates, causing drastic falls in
the average daily traffic since mid-March 2020, with
sharp declines in the second quarter of the year.
Abertis’ revenues dropped by 24% and EBITDA
by 30%; therefore it had a negative contribution to
ACS’s net profit € (35) million, i.e. € 280 million
less than the previous year.

Abertis paid € 875 million in dividends to its
shareholders in 2020, of which ACS received a total
amount of € 432 million.

In June, Abertis completed the acquisition of Red
de Carreteras de Occidente (RCO) in Mexico, one

2019 2020 Var.
88 87 -1.3%
88 87
358 (9) -102.6%
52 34
306 (43)

341 (24) -107.0%
36 19
306 (43)

255 (1) -100.4%
10 33
245 (35)

Iridium, apart from holding 26% stake in the
company owner of the concessions, continues
managing and operating these assets.

of the largest highway operators in the country. The
53% investment rose up to € 1,477 million.

Moreover, in December 2020, Abertis and Manulife
Investment Management closed the acquisition
of 100% of Elizabeth River Crossings (ERC), in
Hampton Roads (Virginia), for approximately €
1,000 million, leaving Abertis with a 55.2% stake
in the acquiring consortium. The integration of this
asset would strengthen Abertis’ growth platform in
the United States, and would facilitate the analysis
of future opportunities.

ABERTIS

EURO MILLION 2019 2020 Var.
Sales 5,361 4,054 -24%
EBITDA 3,737 2,628 -30%
Net Profit (Pre PPA) 1,101 375 -66%
Net Debt 21,017 23,626 +12%
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4.6 EVOLUTION OF THE INDUSTRIAL SERVICES

BUSINESS AREA

Sales in Industrial Services accounted for € 5,850
million, decreasing by 10.4%, 2.8% adjusted by
exchange rate effects.

EBITDA in 2020 amounted to € 661 million, 4.6%
less. However, EBITDA adjusted by exchange rate
increased by 5.5% due to American currencies
depreciation against the euro. Margin over sales
was 11.3%, 70 b.p. higher than the previous
year due to the business mix, given the good

performance of higher margin activities, such as
renewables and specialized products.

Net profit accounted for € 312 million, 48.0% lower
than in 2019. The decline is due to the capital gain
on the sale of the photovoltaic plants located in
Spain to Galp recorded in 2019, amounting to €
250 million. Excluding this non-recurring impact,
net profit on Industrial Services area decreased by
10.9% compared to the previous year.

INDUSTRIAL SERVICES

EURO MILLION 2019 2020 Var.

Turnover 6,530 5,850 -10.4%

EBITDA 693 661 -4.6%
Margin 10.6% 11.3%

EBIT 594 557 -6.2%
Margin 9.1% 9.5%

Net Profit 600 312 -48.0%
Margin 9.2% 5.3%

Backlog 9,924 8,916 -10.2%
Months 18 18




SALES PER GEOGRAPHICALAREAS BACKLOG PER GEOGRAPHICAL AREAS

EURO MILLION 2019 2020 Var. Dec-19 Dec-20 Var.
Spain 2,612 2,167 -17.0% 2,531 3,267 +29.1%
Rest of Europe 430 488  +13.4% 615 917 +49.2%
North America 1,102 703 -36.2% 1,412 1,015 -28.1%
South America 1,796 1,716 -4.5% 3,729 2,697 -27.7%
Asia Pacific 368 437 +18.5% 960 564 -41.3%
Africa 222 339  +52.7% 677 457 -32.5%
TOTAL 6,530 5,850 -10.4% 9,924 8,916 -10.2%

Backlog amounted to € 8,916 million, equivalent to  The good evolution of new awards stood out in the
19 months, 1.8% less adjusted by exchange rate. European market, mainly in Spain, thanks to the entry

International Backlog represented 63.4% of total. of new renewable energy projects.

TURNOVER BREAKDOWN BY ACTIVITY BACKLOG PER ACTIVITY

EURO MILLION 2019 2020 Var. EURO MILLION Dec-19 Dec-20 Var.

Support Services 3,714 3,729 +0.4% Support Services 5,339 4,664 -12.7%
Networks 680 569 -16.3% Networks 628 599 -4.6%
Specialized Products 2,125 2,304 +8.4% Specialized Products 3,323 2,719 -18.2%
Control Systems 909 855 -5.9% Control Systems 1,388 1,346 -3.1%

EPC Projects 2,783 2,073 -25.5% EPC Projects 4,534 4176  -7.9%

Renewable Energy: ® Renewable Energy:

Generation 42 B +257% Generation - 51 ” n.a
Consolidation Adjustments 9) (5)

TOTAL 6,530 5,850 -10.4% TOTAL BACKLOG 9,924 8,916 -10.2%

International 3,919 3,683 -6.0% International 7,393 5,649 -23.6%

% over total sales 60.0% 63.0% % over total backlog 74.5% 63.4%

INFORME DE GESTION CONSOLIDADO



4.7 EVOLUTION OF THE SERVICES
BUSINESS AREA

The impact of COVID outbreak on Services’
activity was uneven. On the one hand, there
was a reinforcement of some cleaning and
disinfection of critical facilities such as hospitals
or public dependencies. On the other hand, there
was a drastic reduction of cleaning services of
social infrastructure that temporarily ceased their
activity such as schools, leisure centres, non-
essential facilities and air transport. The impact
on margins was due to a cost overrun of specific
materials for users and workers’ health safety
and the social coverage of the latter.

EBITDA for Services area reached € 61 million,
down by € 33 million as a result of the substantial
increase in costs arising from the COVID-19
related occupational health and safety action
plans, mainly during the second quarter of the
year.

Likewise, Clece contributed its technical and
human resources to the services of society,
carrying out various activities altruistically.

SERVICES

EURO MILLION 2019 2020 Var.
Turnover 1,579 1,555 -1.5%
EBITDA 94 61 -34.8%
Margin 5.9% 3.9%

EBIT 57 21 -63.0%
Margin 3.6% 1.3%

Net Profit 38 18 -53.9%
Margin 2.4% 1.1%

Backlog 2,863 2,701 -5.6%
Months 22 21

Services Backlog reached € 2,701 million, equivalent
to over 21 months of production.

SALES PER GEOGRAPHICAL AREAS

BACKLOG PER GEOGRAPHICAL AREAS

EURO MILLION 2019 2020 Var. EURO MILLION Dec-19 Dec-20 Var.
Spain 1,463 1,437 -1.8% Spain 2,600 2,490 -4.2%
United Kingdom 92 98 +5.6% United Kingdom 186 136 -26.6%
Portugal 23 20 -12.3% Portugal 77 75 -2.9%
TOTAL 1,579 1,555 -1.5% TOTAL 2,863 2,701 -5.6%
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5.0 ACS GROUP
BUSINESS MODEL

The ACS Group is a worldwide reference in the
construction and services business. As a global
company, it participates in developing key sectors
for the world economy, while at the same time
maintaining a commitment to the economic and
social progress of the countries in which it operates.

The ACS Group has consolidated a business model
characterised by its broad geographic and activity
diversification. The main areas of the Group are
divided into:

a) Infrastructure

This area comprises the Construction and Concession
activities through the companies Dragados,
HOCHTIEF (including CIMIC), Iridium and the stake
in Abertis, and is aimed at executing all types of civil
works, building projects, as well as activities related
to the mining sector (carried out by CIMIC, mainly
in the Asia Pacific region), and developing and
operating transport concessions.

s

The geographic regions with the greatest exposure in
this area are North America, Asia Pacific and Europe,
mainly operating in developed and secure markets at
geopolitical, macro-economic and legal levels.

b)Industrial Services

In the area of applied industrial engineering, ACS
carries out construction and maintenance activities and
operates energy, industrial and mobility infrastructure
through an extensive group of companies headed by
the Cobra Group and Dragados Industrial. This area is
active in more than 50 countries, with a predominant
exposure of the Mexican, Brazilian and Spanish
markets, although with growth in new Asian and Latin
American countries.

c)Services

It covers the activity of Clece, which offers
comprehensive maintenance services for buildings,
public places or organisations, as well as assistance
to people. This area is developed mainly in Spain,
although with emerging growth in the European market.

For more information on the
ACS Group’s business model:
2. The ACS Group

ACS
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5.0.1. STRATEGY
AND TRENDS

The ACS Group’s context of operational
decentralisation requires it to adapt its strategy to
the challenges and opportunities presented in a
more complex and competitive sector. The Group’s
strategy is focused on the fact that all companies
share common values and culture, while at the
same time operating independently, individually
contributing a multitude of valid and profitable
management formulas that generate shared
knowledge and best practices.

The ACS Group is positioned as one of the world’s
leaders in the construction and services industry,
with a clear and defined mission: to pursue global
leadership, optimise the return on resources used
and promote sustainable development, while
generating shared value for all of its stakeholders
and promoting sustainable and profitable growth
for its shareholders.

These commitments are implemented through the
Group’s Sustainability Policy, approved by the ACS
Board of Directors in December 2020. This policy
defines the principles of action for the ACS Group
in this area, as well as the Group’s relationship with
its environment.

As part of the Group’s commitment to information
transparency, the description of the existing
policies in regard to non-financial issues, as
well as the results of the policies, including key
performance indicators, is presented throughout
this Consolidated Non-Financial Statement. In order
to ensure maximum rigour and transparency, this
document was prepared following the requirements

/B s

For further information:

2.3. Based on a consolidated
corporate strategy that creates
shared value

2.4. How does it respond
to the challenges and
opportunities in the sector

established by the international standards in the
area of reporting, such as the GRI Standards.
The related indicators have been verified by an
independent third party in accordance with the
standard (ISAE) 3000.

The content of the report was selected based on
a preliminary analysis that identified the most
relevant issues for the company and its principal
stakeholders. This analysis also identified the main
factors and trends that could affect the evolution
of the Group’s activity, as well as the main risks
associated with them.

The detailed conclusions of this analysis can be
consulted in section 7.2., but as a summary, the
future scenario in which the ACS Group will carry
out its activity in the coming years will be marked
by the following factors:

— Geopolitical and regulatory changes.

— Population growth and urbanisation.

— Health crisis.

— New financing models.

— Digitisation and data management.

— Growing demand for resilient infrastructure.

— Climate change and decarbonisation.

— Circular economy and efficient use of resources.
— Sustainable production model.

— New work and human resource management models.

/B

7.2. Identification of
relevant issues
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5.0.2. RISKS

In regard to risk management, the ACS Group carries
out its activities in different industries, countries and
socio-economic and legal environments, which entails
exposure to different levels of risk inherent to the
businesses in which it operates.

In 2020, the ACS Group approved the update of
General Risk Control and Management Policy, as
well as the Integrated Risk Control and Management
System, in line with the update of the Good Governance
Code of Listed Companies in June of the same year.

The ACS Group’s risk control system is based on a
range of strategic and operational actions designed
to mitigate these risks and achieve the objectives
established by the Board of Directors. The Corporate
Unitis responsible for determining the basic guidelines
for the purpose of unifying the operating criteria in
each of the divisions to guarantee an adequate level
of internal control. The companies and divisions that
form part of the Group are responsible for developing
the required and appropriate internal regulations so
as to implement internal controls that guarantee the
optimum performance thereof based on the particular
nature of their activities.

In this respect, the Board of Directors of the
Parent Company of the Group has established a
framework of appropriate policies and controls to
prevent corruption and other irregular practices,
as well as to identify, assess, manage and control
the risks, both financial and non-financial, as well
as the potential impacts associated with them.
This process includes full involvement of the Audit
Committee, which is responsible for overseeing
both the effectiveness of internal control and
internal audit, and ensuring the strict application of
the policies and controls established.

The responsibility of the Board of Directors
notwithstanding, the Audit Committee ensures
compliance with the transparency obligations of the
company and, in particular, because the information
included in this Non-Financial Statement (NFS), the
Annual Corporate Governance Report (ACGR) and
the Annual Directors Remuneration Report (DRR)
is sufficient to allow the market and investors
to understand the scope and importance of the
corresponding facts and risks in the area of Non-
Financial Information.

For further information:
2.5. With efficient risk
management
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Specifically in relation to non-financial risks, according to the general map
updated in 2020, the main risks that were detected that they may pose to the

execution of the activity of the company:

SOCIAL

COVID management: refers to the risks related to the
impact on operations arising from pandemics or other
health crisis and that could lead to delays in projects
and labour management issues, among others.

Safety and health risks and occupational risk
prevention: due to the activity of the ACS Group, the
incidents or accidents that affect the safety and health of
employees, whether direct employees or subcontracted
workers, are a material issue for the company as it
works towards ‘zero-accident’ operations.

Labour relations: inadequate management of key
aspects in human resources, such as collective
bargaining, remuneration models, resource planning,
absenteeism, training and employment conflicts,
which could have a negative impact on meeting
business objectives.

Attracting and retaining talent: lack of availability
of qualified and trained human resources necessary
to carry out the Group’s activities. This risk takes
into account the entire hiring process: training,
professional development and satisfaction.

Ineffective internal communication: lack of
communication from management with the teams,
which could negatively affect human resource
management and employment relationships, and
could pose a risk in meeting objectives, developing
people and in the work environment.

Procurement and subcontracting processes:
contracting external services has associated risks

ENVIRONMENTAL

Efficient use of resources and circular economy:
inadequate use or failure to take advantage of the
natural resources necessary to carry out the activities
that do not contribute to a circular economy model
can lead to scarcity and depletion of resources.

Climate change and energy efficiency: the
occurrence of natural disasters or other events arising
from climate change, as well as the failure to comply

For further information:
7.2. Identification of
relevant issues

s

due to the unavailability of suitable companies or
professionals, inadequate selection or lack of capacity
to meet the obligations taken on, which could lead to
delays, cost overruns or quality failures.

Impact on the economic - social environment: the
risk of having a negative economic and social effect
as a result of the Group’s activity in local communities
and responsible supply chain.

Relationship with the client: inadequate
management of relationships with clients can have
different negative impacts on revenue, as well as the
reputation of the business. In addition, there are risks
associated with market conditions that are beyond the
control of the ACS Group.

Violation of human rights: the risk arising from
failure to comply with the ACS Group’s business
commitment to the UN Global Compact on Human
Rights and Labour, as well as the regulations in force
in the countries in which the Group operates.

External communication with stakeholders: the
risk of improperly communicating financial and non-
financial information to the principal stakeholders of
the ACS Group (investors, shareholders and voting
advisers) such that information requirements for
stakeholders are not met.

Information security and cyber-attacks: the
existence of cyber-threats could result in the loss of
tenders, prolonged halting of operations, uncontrolled
access, information leakage and data.

with new regulations and environmental and energy
efficiency regulations can impact the Group’s activities
and their cost.

Biodiversity: generating negative impacts on
protected areas or areas with high ecological value,
as well as performing activities in areas that are
already affected, can result in a limitation of resources
and opposition from local communities.
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5.0.3 EVOLUTION OF RELEVANT INDICATORS
FOR THE NON-FINANCIAL MANAGEMENT OF THE ACS GROUP

In accordance with Law 11/2018, this Non-Financial
Statement contains the information necessary to
understand the evolution, results and situation of the
ACS Group, and the impact of its activity with regard,
at least, to environmental and social issues, respect
for Human Rights and the fight against corruption and
bribery, as well as its activities in regard to personnel.

In a year marked by the unprecedented health,
economic and social crisis in the COVID-19

pandemic, the ACS Group focused its efforts on
ensuring the continuity of its business while taking
all of the necessary measures to ensure the health
and safety of all its employees and collaborators.
The sharp drop in economic activity and the mobility
restrictions to combat the spread of the pandemic
have affected ACS Group business to a greater or
lesser extent, which has had a direct impact on the
evolution of the most relevant indicators within the
management of the ACS Group.

EVOLUTION OF RELEVANT NFIS INDICATORS

ENVIRONMENTAL ISSUES 2019 2020
Percentage of turnover covered by ISO 14001 Certification 75.6% 74.1%
Hazardous waste (tn) 130,343 389,150
Non-hazardous waste (tn) 12,669,950 15,713,510
Scope 1 emissions (tCOz2) 3,001,287 2,683,671
Scope 2 emissions (tCO2) 277,291 183,375
Scope 3 emissions (tCO2) 2,714,878 1,937,759
Total energy consumption (MWh) 12,669,432 11,258,838
Electricity consumption from renewable sources (MWh) 63,323 64,246
SOCIAL AND PERSONNEL ISSUES

December 31Workforce 190,431 179,539
% Men workforce 58.5% 57.7%
% Women workforce 41.5% 42.3%
% Mid-level educational degrees and above 17.0% 17.9%
% Non-qualified technicians and Administrative staff 19.7% 18.8%
% Other staff 63.3% 63.3%
% Permanent Contracts 65.4% 67.4%
% Temporary Contracts 34.6% 32.6%
Number of women in management positions 2,322 2,323
% Employees in centres covered by Equality Plans 72.0% 76.6%
% Employees in centres with Universal Accessibility 85.4% 82.6%
Employees belonging to vulnerable groups 10,013 10,047
Total training hours given 2,990,789 2,567,469
Employees participating in training activities 111,383 80,743
Investment in training per employee (of total employees trained) (euros) 311.1 311.5
Percentage of total employees covered by OHSAS 18001 certification (Occupational Health and 91.3% 92.0%
Safety) or ISO 45001

Percentage of total employees whq have received an occupationa_l heal'th and sa_fety course who 99.29% 99.3%
have received at least one occupational health and safety course in their professional career

Investment in occupational health and safety per employee (euros/employee) 778.1 1,196.7
Frequency Rate 10.46 9.06
Severity Rate 0.34 0.31
Incidence Rate 20.84 17.15
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EVOLUTION OF RELEVANT NFIS INDICATORS

ETHICS, HUMAN RIGHTS, CONTRIBUTION TO SOCIETY

Number of employees trained in Human Rights, Ethics, Integrity, Conduct in the year or other

compliance policies and procedures e SEERe
Numbgr of courses given with content on Human Rights, Ethics, Integrity, Conduct or other 1955 840
compliance policies and procedures ’

Funds allocated to Social Action (millions of euros) 13.1 18.9
OTHER INFORMATION ON THE COMPANY

Companies with formal supplier/subcontractor approval systems 98.6% 98.1%
Welighted average vyeight for expenses that have the ;ustainability-related factors (environmental, 33.0% 38.5%
ethical and social criteria) out of the total factors used in the approval systems

Frequency Rate (contractors) 2.91 2.94
Severity Rate (contractors) 0.10 0.16
Percentage of turnover from activities certified under the ISO 9001 standard (%) 55.0% 54.4%
Investments and expenses of the Quality antrol Department or earmarked to jmprove quality 54 28
management processes to turnover (excluding personnel expenses, euros/millions of euros turnover)

Number of quality audits per million euros of billings 0.317 0.415
Investment R & D (million euros)? 37.8 53.4

1 Scope of data in 2019 30.5% of turnover and 26.4% in 2020

The scope of the information included in this NFIS is
shown specifically for each indicator in point 7.3.3.
Given the Group’s size and diversification (in terms of
both geography and sector), there may be changes
in the information reported from the previous year
as a result of changes in scope or perimeter (see
Annex 7.3.3) or changes in the format of a report
in order to adapt them to national and international
requirements. As much as possible, the information
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included in this Non-Financial Statement has been
organised in such a manner to allow stakeholders
to interpret the changes experienced by the ACS
Group with respect to previous years. For the sake
of comparability of the data, where possible, certain
2019 data were recalculated with the same scope as
the data reported in 2020, and in those cases in which
the data could not be recalculated retroactively, the
historical data is provided for information purposes.




5.1 ENVIRONMENT

CLEAN WATER INDUSTRY, INNOVATION

AND SANITATION

)

The ACS Group integrates efficient resource
management and environmental protection into its
business objectives, operating under the principles
of precaution and conservation of the natural
environment to minimise the impact of its operations.
Likewise, due to the climate emergency, the ACS
Group aims to contribute to the transition to a low
carbon economy by promoting products and services
that have a smaller impact on the environment and
improving the efficiency of processes in its activities.

AND INFRASTRUCTURE

As a result of these commitments, the company
has defined an environmental management
framework comprising the Group’s Environmental
Policy, approved by the Board of Directors on
14 November 2018, which is articulated by the
different management systems implemented in the
Group companies.
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For this reason, the main environmental measures
implemented by the ACS Group companies are
governed by the basic principles of action developed
in the policy. These guidelines are flexible enough
to accommodate the specific procedures and
mechanisms of each of the Group companies. The
commitments established in the Environmental
Policy are:

1. Compliance with applicable legislation and
regulations, as well as other commitments
voluntarily accepted by each of the Offices,
Delegations, Projects, Works and Services
carried out by the ACS Group.

. Prevention of pollution, based on the assessment
of the potential risks to the environment in each
of the phases of the project, work or service, with
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https://www.grupoacs.com/ficheros_editor/File/05_Compliance/Pol%C3%ADticas/Pol%C3%ADtica%20ambiental_en.pdf

the aim of designing processes to minimise the
environmental impact.

3. Continuous improvement management of its
environmental performance, by establishing and
monitoring environmental objectives.

4. Transparency in external communication,
by periodically publishing information on
environmental performance to all stakeholders,
based on their demands and expectations, either
due to regulatory compliance or voluntarily.

5. Training and increasing awareness, through
training and awareness activities for employees,
suppliers, clients and other stakeholders.

The company’s environmental policy in the
Group’s companies is implemented through the
environmental management systems, which ensure
the correct management of environmental risks and

Level of implementation of the environmental management systems in ACS Group

opportunities, as well as the ongoing improvement
of the company’s performance.

To this regard, 97.4% of the Group’s turnover is
generated by companies that have management
systems certified under ISO 14001 or other
certification systems. The Group applies the principle
of precaution through these certifications. Likewise,
the environmental management systems are verified
by an external third party in companies representing
a 98.1% the Group’s turnover and, in 2020, 1,992
environmental audits.

Thanks to this environmental management and
control framework, the ACS Group identifies the
main impacts on the environment. In this regard, due
to the Group’s activity, it the consumption of natural
resources, generation of greenhouse gas emissions,
production of waste and the possible impact on
biodiversity have been identified as key areas in the
management of the company.

companies(expressed as % of turnover) 2019 2020
Implementation of ISO 14001 certification 75.6% 74.1%
Implementation of other certifications 22.4% 23.3%




Based on the management framework described
above, the ACS Group has defined four key policy
areas for environmental management, focusing
specifically and operationally on:

1. Fighting climate change (including energy and
emissions).

2. Circular economy.

3. Efficient and responsible use of water resources.

4. Protection of biodiversity.
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Lastly, it should be mentioned that 2020 was
an unusual year in terms of the ACS Group’s
environmental performance. The health crisis
caused by COVID-19 caused a large number
of projects to be halted or delayed, which had a
direct impact on the results of the environmental
indicators. For the purposes of comparison, the
Group’s key environmental performance indicators
for the period of the last four years are included
throughout this chapter, so that their evolution can
be referenced and the expected results in a normal
situation can be predicted.




5.1.1. THE FIGHT AGAINST CLIMATE CHANGE

Concern about the risks arising from climate
change requires Governments and companies to
be involved in contributing to a production and
consumption model that is less carbon intensive.

As a global company, the ACS Group is aware of
the important role it can play in the fight against
climate change since the construction sector is
considered to be one of the most carbon intensive.
For this reason, the ACS Group has included
the promotion of energy efficiency and reducing
emissions in its business activities as one of its
global objectives.

Between 2015-2020, the ACS Group managed
to reduce the intensity of scope 1 emissions by
21.9% and scope 2 emissions by 35.0% (relative
figures based on turnover), in accordance with the
objectives established in the 20-20 Plan.

The basic principles governing the Group’s
actions in this area are included in the Group’s
Environmental Policy and focus on:

- Considering and assessing the climate change
impacts of its activities, products and services.

- Minimising energy consumption and the
emission of greenhouse gases generated by its
activities.

- Establishing greenhouse gas emission
reduction targets aligned with the latest trends
and standards.

- Establishing mechanisms to manage the use of
energy and emissions, to objectively measure
performance and decision-making.

- ldentifying opportunities to promote
environmentally-friendly products and services,
adapted to the potential impacts of climate
change and that contribute to the transition to a
low-carbon economy.

In 2020, the Group continued to develop its
reporting model to be able to report information
relating to risks and opportunities related to climate
change in accordance with the recommendations
of Task Force on Climate-Related Financial
Dissolution (TCFD), as well as to be able to
establish quantitative reduction objectives in the
short-medium term.

GOVERNANCE

The Board of Directors of the ACS Group, as
the highest governance body, is responsible for
overseeing the overall climate change strategy.
Through its functions, it approves the development
of the policies required to meet the climate
challenges of the business, leaving the Group
companies responsible for developing their own
management mechanisms depending on the type
of activity and geographic area.

In addition, the ACS Group’s Audit Committee
is responsible for monitoring aspects related to
climate change, as it has been given the function of
supervising internal regulations, which includes the
Sustainability Policy and the Environmental Policy,
as well as managing financial and non-financial
risks. The Committee’s responsibilities include
the ongoing review of the implementation and
development of the Group’s Environmental Policy,
of the action plans, procedures and improvement
programmes implemented by the Environmental
Department of each one of the Group’s divisions,
with a special focus on climate change issues.

STRATEGY

To meet the challenges of the climate crisis, the ACS
Group has given these issues more importance
in the Group’s governance and management
model. In addition to the basic principles of action
included in the Group’s Environmental Policy,
the approval of the Group’s Sustainability Policy
defines the fight against climate change as one of
the basic principles of action and the future 2021-
2025 Strategic Sustainability Plan, which will be
approved in 2021, will be the backbone of the
Group’s climate strategy. All aimed at anticipating
and managing the risks arising from climate change,
as well as identifying new opportunities with the
development of new sustainable environmentally-
friendly solutions.

The ACS Group also has a risk management
system that integrates financial and non-financial
risks, including the risks associated with climate
change. In this regard, the analyses arising from
the risks to which the company is exposed are
considered in both the company’s decision-making
and in the design of the ACS Group’s strategy. For
this reason, ACS has a strategy that allows it to
operate in such a way as to ensure the resilience
of its activity in the short, medium and long terms.
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MANAGEMENT OF RISKS AND OPPORTUNITIES
RELATED TO CLIMATE CHANGE

In order to respond to the need for global and
standardised risk management, the Corporate
Unit has established a model which includes
the identification, assessment, classification,
valuation, management and follow-up of risks at
the Group and operating division levels.

The ACS Group’s Risk Management System
identifies the risks arising from climate change and
assesses different risk scenarios by categorising
two types of risks:

- Physical risks, which are expected to give rise to
more frequent extreme weather events or natural
disasters.

- Transition risks, which are related to regulatory
changes and market changes aimed at adapting
and mitigating climate change.

The physical risks involve adapting to climate change
in the infrastructure design and execution phases
to ensure their resilience or reduced productivity
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in the event of adverse weather conditions. On the
other hand, transition risks have a direct impact on
the energy use model and prices for fossil fuels and
raw materials.

Likewise, according to the risk map prepared by
the Group, specific risks related to climate change
have been identified based on their potential
relevance for the company’s activity, depending
on the type of activity, action areas, policies and
management approaches. These risks, together
with the management and mitigation measures,
are covered in section 5.1.5.

In regard to the opportunities identified, the
ACS Group has consolidated experience in the
development of environmentally friendly products
and services, adapted to the impacts of climate
change and contributing to the transition to a low-
carbon economy. In 2020, through Hochtief, the
Green Building and Green Infrastructure projects
managed totalled approximately EUR 8,300
million in 2020 (compared to EUR 8,000 million
2019), while, in Dragados, turnover of sustainable
certification construction projects exceeded 15%
in 2020.
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The ACS Group also has a consolidated position in the
area of renewable energy and, in 2020, the Group’s
portfolio of energy projects in development totalled
more than 24,668 MW, with 11,730 MW corresponding
to photovoltaic plants and 11,964 MW to wind farms.
These figures make the Group one of the most dynamic
agents in the sector, and growth prospects in this area
are positive, as investment in green energy projects is
expected to increase to support the decarbonisation
process of the global economy.

The ACS Group also participates in the development of
innovative applications in the field of transport, energy
storage and mobility, as well as in the use of more
efficient construction materials and processes within
the framework of the fight against climate change.

CO2 emissions by areas of activity (TCOzeq)*

TARGETS AND MONITORING INDICATORS

To effectively monitor the commitment taken on
by the ACS Group in relation to climate change,
Greenhouse Gas (GHG) emissions are monitored
at all of the Group’s levels. In fact, it is increasingly
common among the Group companies to have their
own carbon footprints certified by an independent
external party.

It is important to note that in 2020, the impact of
COVID-19 led to a sharp reduction in all of the
scopes of GHG emissions as a result of the decline
in activity. The evolution of the calculation of the
scope 1, 2 and 3 emissions in the last four years of
the ACS Group is included below.

2017 2018 2019 2020

TOTAL ACS GROUP 5,933,726 6,368,019 5,993,456 4,804,804
Scope 1 2,436,364 3,073,384 3,001,287 2,683,671
Scope 2 371,274 265,501 277,291 183,375
Scope 3 3,126,088 3,029,134 2,714,878 1,937,759
Emissions intensity (total emissions/sales) 179 182 158.6 139.7
INFRASTRUCTURE: TOTAL EMISSIONS 5,817,105 6,217,424 5,823,231 4,684,354
Scope 1 2,374,760 2,976,395 2,891,051 2,584,051
Scope 2 339,916 232,939 235,137 174,914
Scope 3 3,102,429 3,008,090 2,697,043 1,925,389
Emissions intensity (total emissions/sales) 226.5 224.9 195.2 171.5

INDUSTRIAL SERVICES: TOTAL EMISSIONS 92,842 124,777 152,132 105,807
Scope 1 47,766 80,574 95,814 86,767
Scope 2 24,807 27,249 41,477 8,444
Scope 3 20,269 16,954 14,841 10,595
Emissions intensity (total emissions/sales) 15.4 20.9 23.7 19.1
SERVICES: TOTAL EMISSIONS 23,779 25,819 18,093 14,644
Scope 1 13,838 16,416 14,423 12,853
Scope 2 6,551 5,313 676 17
Scope 3 3,390 4,090 2,994 1,775
Emissions intensity (total emissions/sales) 16.4 17.9 1.7 9.6

*For the calculation of Scope 1 emissions, the conversion factors provided by Defra (Department for Environment, Food & Rural Affairs) for the different
types of fuels reported in the report have been taken as a general reference. For Scope 2 the conversion factors provided by the International Energy
Agency for the different geographical areas are taken as a general reference. In Scope 3 the conversion of employee travel is calculated using Defra’s
conversion factors for each type of transport as a reference.

In Industrial Services the increase in 2018 is due to the fact that Scope 1 emissions include for the first time data from Cobra companies in Colombia and
Scope 2 includes for the first time the electricity consumption of Cobra’s division in Peru. In Infrastructure, the scope has been increased, including in
2018-2020 data from Dragados USA and Dragados Canada.

The reduction in Scope 2 emissions in Services since 2018 is due to the purchase of renewable electricity with guaranteed origin. Scope 2 emissions
reductions in Infrastructure and Industrial Services are due to the promotion of the use of renewable-sourced electricity.

Scope 3 emissions include those calculated from employee travel. In 2020, HOCHTIEF also includes the calculated emissions from the Supply Chain
(Cement, Wood, Waste and Steel). Also, in 2020, the reduction in Scope 3 emissions is due to less employee travel due to the pandemic.
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The objectives set by the Group in relation to

climate change are the ones established in 20-  sustainability plan.
20 Plan, which includes a commitment to reduce

the intensity of Scope 1 and Scope 2 emissions
below the levels obtained in 2015 and that, as of
the date of the plan, the ACS Group has achieved.
In this regard, the Group, aware of the importance

of the climate problem, is working on defining reducing its GHG emissions by 50% by 2030.

VIAS, COMMITTED TO REDUCING EMISSIONS

As aresult of its commitment to the fight against climate change, in 2020, VIAS renewed its registration
in the National Registry of Carbon Footprint, Compensation and COz2, (‘Sections A and C’), created
by the Spanish Office of Climate Change (OECC) as a body under the Ministry for Environmental
Transition (MITECO). This Registry recognises the efforts by organisations to calculate and reduce
the GHG emissions they generate in their activity, while promoting the possibility of completely or
partially offsetting their carbon footprint through a series of forestry projects.

Compared to the three-year period 2016-2018, VIAS was able to reduce the intensity of GHG
emissions for the three-year period 2017-2019, for scopes 1, 2 and 3, complying with its commitment
to reduce emissions. Furthermore, and for the second consecutive year, VIAS once again offset some
of its GHG emissions through the REFO-RESTA FASE V absorption project, registered in the ‘Section
B’ of the Carbon Footprint, Compensation and Absorption Projects Registry. Based on the creation
of a forest, through the reforestation of an area without forest mass (12.77 hectares) with indigenous
species (Quercus ilex, Quercus faginea, Pinus nigra, Pinus pinea, Prunus amygdalus, Crataegus
monogyna), it acts as a COz2 sink the Municipality of Santa Maria del Campo (Burgos).

This registration enabled VIAS to obtain the ‘Calculo - Reduzco - Compenso’ stamp as an indication of
its commitment to energy and climate change and to certify the additional effort to reduce its emissions
annually and partially offset them through COz2 absorption projects recognised by the Ministry.

136

Free translation from the original in Spanish. In the event of discrepancy, the Spanish-language version prevails.

INTEGRATED REPORT ACS GROUP 2020

more ambitious targets as part of its new strategic

Likewise, and notwithstanding the new overall objectives
thatthe Group is defining, on anindividual level, the different
Group companies have defined quantitative objectives.
One example is Turner, which in 2019 committed to




In 2020, ACS Group companies carried out

initiatives to reduce GHG emissions, with an
estimated emission savings of 14,887.5 of tonnes
of COz in initiatives such as electricity supplies
with a guarantee of renewable origin or vehicle
replacement and substitution. For example, if in
the previous year Clece replaced its fleet with Eco
vehicles, making it possible foritto obtain recognition
of an Ecological Fleet, and in 2020, SEMI continued
along this line and introduced 15 LPG/microhybrid

SUSTAINABLE CONSTRUCTION

One of the indirect impacts of the ACS Group’s
activity that can have the greatest impact on climate
change is the operation of the infrastructure that is
constructed. For this reason, the ACS Group promotes
sustainable construction in its projects, following
the main standards in this area. HOCHTIEF and its
subsidiaries stand out in this area.

Since 2000, a total 852 projects have been registered
and certified according to different efficient-
construction certifications. By type of certification,
in Turner's constructions, the LEED standard

vehicles and 95% of its fleet complied with EUROG6
regulations, which has regulated the emissions of

pollutant gases in new vehicles since 2015.

The ACS Group has also committed to minimising
emissions other than Greenhouse Effect Gases
(GHG) emissions, taking into account other pollutant
gases (NOx, SOx or ozone-depleting substances),
noise emissions and other possible disturbances

arising from the activity such as light pollution.

predominates, while CIMIC uses the Australian
Green Star Methodology of the GBCA (Green
Building Council of Australia) and LEED. The main
certifications used by HOCHTIEF Europe are DGNB,
LEED and BREEAM. Likewise, since 2013, 4 projects
have been certified in terms of efficient infrastructure
(CEEQUAL, ISCA and Greenroads).

In 2017, Dragados began to obtain certification for
different construction projects certified under LEED
and BREEAM, and over the last two years, the
objective has been extended to infrastructure projects.

Main sustainable-construction certifications in the ACS Group:
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GREEN BUILDINGS EN HOCHTIEF* 2017 2018 2019 2020
HOCHTIEF Americas 605 632 647 676
HOCHTIEF Asia Pacific 65 76 80 80
HOCHTIEF Europe 79 81 92 96
HOCHTIEF GROUP 749 789 819 852
* Number of green buildings within the HOCHTIEF Group (since 2000).
GREEN INFRASTRUCTURE EN HOCHTIEF** 2017 2018 2019 2020
HOCHTIEF Americas 1 1 1 1
HOCHTIEF Asia Pacific 19 22 28 32
HOCHTIEF Europe 7 7 7 7
HOCHTIEF GROUP 27 30 36 40

** Number of green infrastructure projects within the HOCHTIEF Group (since 2013).

Construction of sustainable buildings classified as
Green Building allows emissions to be reduced,
during the project execution phase (which is carried
out with sustainable materials, works contracts at
regional level, etc.), as well as over the life cycle of
the project. According to a study conducted by the
US Department of Energy(), buildings with LEED
certification consume 25% less energy and 11% less
water than conventional buildings, while Australia’s
Green Building Council indicates in a study®@ that
Green Star certified buildings reduce greenhouse gas
emissions by 62% and water consumption by 51%.

In addition, and as mentioned above, inthe ACS Group
companies, one of the fundamental pillars of the R & D
area of construction companies is the development
of new material projects. The ultimate aim is to
identify materials that promote the resilience of the
infrastructure in response to increasingly extreme
weather events resulting from climate change, as well
as the reuse of materials and better use to reduce the
consumption of raw materials.

(1) Source: ‘Re-Assessing GreenBuilding Performance,” September 2011.
(2) Source: ‘The Value of Green Star,” 2013.
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SUSTAINABLE CONSTRUCTION IN DRAGADOS:

The number of projects, both construction and civil works, with some type of sustainable certification
is growing year after year. During 2020, the Dragados Group had a total of 30 projects under
construction with LEED, BREEAM, WELL, ENVISION or CEEQUAL certification, with a budget of
approximately EUR 5,000 million.

In 2020, more than 15% of the turnover of the Dragados Group corresponded to construction
projects with sustainable certification, including a new logistics warehouse, a 5-star hotel and two
11-storey housing towers.

The evolution of the turnover of Dragados, S.A. in sustainable construction projects in Spain
and the UK is increasing each year, confirming the trend of these types of projects, including the
design in some cases.

EVOLUTION OF TURNOVER IN SUSTAINABLE
CONSTRUCTION OF DRAGADOS, S.A.

250 M€
200 M€
150 M€
100 M€
50 M€
ome I I I
2015 2016 2017 2018 2019 2020
B BREEAM M LEED M LEED + WELL CEEQUAL
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REZBUILD - (VIAS)

One of the most notable projects to promote sustainable construction in the projects carried out by the
ACS Group is the REZBUILD project. Developed by VIAS, together with different partners in the sector,
the project consists of developing a decision-making platform for energy renovation of buildings through
advanced technologies, in order to achieve almost zero-consumption buildings.

REZBUILD will base its renovation ecosystem on the integration of profitable technologies, business
models and the interaction of the life cycle with different types of residential renovation. This innovation
will create a multiple-collaboration framework within a rehabilitation methodology managed by an agile
project management tool (APM) capable of interconnecting the key steps of a custom-made renovation
plan in real time between all of the agents involved in the value chain of building rehabilitation.

This ecosystem will ensure achievement of three KPls:

- An efficient renovation index: a reduction of at least 60% in primary energy as a result of combining
principles of modern sustainable architecture and concepts of NZEB design.

- Shorter installation time: a time reduction of at least 30% compared to a traditional rehabilitation
work.

- A fast amortisation period of less than 12 years.
This platform will be communicated with all participants in the housing renovation process, from

the designers to the private consumer and the public owners. Likewise, the key agents and local
communities will be involved in the project through social-innovation actions.
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ENERGY CONSUMPTION

Energy is one of the main resources used by the ACS
Group companies and, as part of the fight against
climate change, the ACS Group is committed to
energy efficiency and renewable energy.

In this regard, the vyear’s highlights in this
respect by the ACS Group companies include the

Dragados Energy Policy. Approved in July 2020, it
is applicable to its activity in the UK and lIreland,
and its main goal is to reduce energy consumption
through a commitment to ongoing improvement,
focusing on research and development of clean
technologies.

DRAGADOS ENERGY POLICY

The basic principles of the policy are:

resilience of projects;

and promote energy efficiency on the work sites;

reported throughout the business.

« Commitment to continuously improving energy performance through research, development and
incorporation of best practices and technologies to reduce the use of energy in operations;

+ Contact clients and suppliers to devise alternatives that promote the use of renewable energies and
clean sources, which reduces energy consumption, reduces the effect on climate change and increases the

+ Design processes and purchase low-consumption products and services;
+ Train employees in this area, providing them with the resources necessary to monitor the use of energy

« Define energy objectives and targets for the Company, which are periodically reviewed, documented and

The Group’s energy consumption is defined
annually, to a large extent, based on the weight
of the works carried out during the year since,
given the Group’s high degree of diversification,
there are activities with greater energy intensity.

Energy consumption in 2020 decreased by
11.0% with respect to the previous year, and
electricity from renewable energy sources
totalled 64,246,390 kWh. This decrease in energy
consumption was mainly due to the halting or

delay of projects during the year as a result of the
COVID-19 pandemic.

Although prior to this year, the ACS Group had
been experiencing an upward trend in energy
consumption in recent years, it should be noted that
this was affected by the increased turnover, which
could detract from the measures implemented by the
Group to promote energy efficiency. To demonstrate
this type of effort, the Group has set itself the goal of
reducing the energy intensity ratio each year.

Energy Consumption (kWh) 2017 2018 2019 2020
Total ACS Group 10,004,884,493 12,088,601,722 12,669,431,610 11,258,837,840
Infrastructure (M 9,640,622,364  11,564,495,211 12,040,646,389 10,776,649,116
Industrial Services 280,709,711 93,594,006 536,619,804 398,223,132
Services 83,552,418 430,512,505 92,165,418 83,965,592
5('{,3[3,\,’,:1"Eel:‘rsoigysﬁﬁess)er°“'° 301,914 344,701 335,211 327,437

(1) In Infrastructures, the scope has been increased, from 2018 inclusive, the data of Dragados USA and Dragados Canada. In Industrial Services the increase
in 2018 is due to the fact that the fuel consumption of Cobra’s companies in Colombia and the electricity consumption of Cobra’s division in Peru are collected

for the first time.
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The different companies that form part of the lighting in the main projects, the implementation
ACS Group have developed investments and of systems to control and optimise consumption

implemented measures to reduce energy and the replacement of equipment with
consumption, with the implementation of LED energy intensive equipment.

less

USE OF ELECTRIC EXCAVATORS (CPB CONTRACTORS)

CPB Contractors, one of the main companies through which the CIMIC Group operates in the
Asia Pacific region, is the first contractor in Australia to use an electric excavator in a road
project. In Melbourne, CPB Contractor is carrying out the upgrade of the M80, which will extend
the current road network and install a new motorway management system along 38 km of road.

The electric excavator, powered by three batteries, produces zero emissions and very low noise
levels, which allows it to work near residential areas with minimal environmental impact. The
M80 Upgrade team used it to excavate 41 tonnes of earth for the relocation of communications
cables.

Using this innovative technology, the M80 Upgrade team ensured that the work was carried out
safely while at the same time benefiting the environment and the community.

ENERGY MANAGEMENT SOFTWARE - CLECE

Inline withthe ACS Group’s commitmentto energy efficiency, Clece has implemented Energy Management
Software. The goal of this is to control and monitor all of Clece’s energy consumption (electricity, gas,
diesel, propane and biomass), as well as to monitor the investments made in energy efficiency, energy
savings and carbon footprint. In addition, this software will serve as a tool to improve the quality of the
services provided and increase the award of maintenance contracts and energy setrvices.

Some of the technical advances that the implementation of the Energy Management Software entails
for Clece include:

- Geolocalisation of supply points.

- Monitoring of all energy consumption by energy source and centre.
- Monitoring of investments in energy efficiency.

- Definition of savings goals.

- Comparison of consumption between centres.

- Optimisation of power.

- Billing validation.

- Configurable alerts.

- Pre-designed reports.

- Carbon footprint analysis.

In short, thanks to this Software, Clece will be able to manage energy well, enabling it to comply with
regulations while generating energy and economic savings.
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5.1.2. CIRCULAR ECONOMY: SUSTAINABLE USE
OF RESOURCES AND WASTE MANAGEMENT

The promotion of a circular model that prioritises - Give priority to operating models to reduce
reducing and optimising the use of materials resource consumption and waste generation, in
and efficient waste management is another one terms of both quantity and hazardousness.
of the priority action areas of the ACS Group.
Consequently, the ACS Group is working to: - Contribute to extending the usefulness of
resources, secondary products and waste
- Minimise the impact in regard to use of materials through repair, reuse and recycling.
and waste management, taking into account the
life cycle of projects and services. - ldentify business opportunities to contribute
to the circular economy through activities,
- Promote the use of environmentally responsible products and services.
materials in accordance with the best practices
outlined in the Group’s Building Materials Policy.
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CONSUMPTION OF MATERIALS

The ACS Group specifically promotes the use of
recycled and/or certified construction materials,
offering clients these types of options when making
decisions regarding the materials to be used.

For further information:
Materials policy

s

In order to encourage the use of sustainable
materials among the Group companies, the Group
has a Construction Materials Policy that establishes
guidelines and best practices in this regard.

MATERIALS POLICY

details
construction

The ACS Group seeks to implement 7. Provide environmental

144

the following best practices in the of

process of recommending construction

materials

to clients in tendering

processes in which it is applicable:

1.

Propose a traceability analysis of
100% of products used.

Keep a record of suppliers who
offer recycled/certified products.

Stress the importance of aspects
such as durability and maintenance
when  selecting  construction
materials.

Provide information about the
characteristics of products which
give off gases or contain harmful
substances and also about the
products’ life cycles.

When making an offer or taking
part in a bid to tender, always
include the option of -certified
timber, and offer information on the
environmental benefits of its use.

When making an offer or taking part
in a bid to tender, always include
the option of cement made from
recycled aggregates, and offer
information on the environmental
benefits of its use.
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. Give

. Give

the proposed
materials, such as energy used
by machinery during extraction
or treatment, greenhouse gas
emissions, etc.

Report on the corporate waste
management policy.

Provide information on waste
management plans in projects,
including design phases.

information on
targets to reduce,
reuse waste.

specific
recycle and

. Report on procedures in place

for the recovery and recycling
of construction materials by
subcontractors.

details of staff and
subcontractor training processes
in waste management techniques.

. Provide details of waste separation

processes in project facilities and
works.

. Actively promote the purchase

and sale of recycled by-products.



https://www.grupoacs.com/ficheros_editor/File/05_responsabilidad_corporativa/00_politicas/Pol%C3%ADtica%20materiales%20de%20construcci%C3%B3n_en.pdf

PROMOTING THE USE OF RECYCLED MATERIALS IN DRAGADOS

The ACS Group’s commitment to carrying out its activities sustainably is demonstrated by the
actions carried out by the Group companies. For example, one practice carried out by Dragados in
its works involves the replacement of material from quarries (artificial graded aggregate) with other
materials generated from recycled aggregate. This material is used to form the sub-base layer in
certain construction projects and reduces the number of sites needed to supply raw materials taken
from nature (graded aggregate), and also reduces the volume of debris that is deposited in landfill,
with the consequent benefit in terms of environmental impact and protection of natural resources.

USE OF RECYCLED GLASS
IN THE SYDNEY METRO PROJECT (CYMIC)

The project carried out by CIMIC in the Sidney metro is another example of the Group’s prioritisation
of the use of recycled materials. The installations of the Sidney metro are being expanded to facilitate
the housing and maintenance of the 37 additional trains that will travel over the extended line. In the
installations, it has been calculated that approximately 1,000 tonnes of recycled glass were crushed
and used for the drainage pipe bed, instead of sand. Recycled road base, made of old crumbled
concrete, was also used for the pavement of the rest areas and a parking lot for staff.
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AD-HOC PROJECT AND THE USE OF RECYCLED CONCRETE IN DRAGADOS

In line with the Group’s Materials policy, Dragados has developed the AD-HOC project, which
promotes the durability of the construction materials, especially in one of the most widely used,
concrete.

The AD-HOC project is aimed at designing concrete that is highly durable when exposed to chlorides
at an early stage, for application in the manufacture of port caissons using floating dock technology,
concrete offshore wind structures or other types of structures located in inlets. The benefits of this
project include:

- Optimising the necessary coatings, which will optimise material costs and execution times.
- Designing concrete to adapt it to longer life span requirements.
- Guarantee the durability requested by the different Administrations.

These actions are also framed in a context in which increasing the life span of civil works is a growing
demand in the sector to obtain acceptable cost amortisation ratios, which, in addition, contributes to
sustainability.

In the Hampton Roads (Virginia) Bridge and Tunnel Project, the client agreed to allow the use
of recycled concrete instead of rock for construction entrances, parking and stockpile yards.
Furthermore, whenever possible, the Group promotes the use of recycled materials in construction
projects, with no decrease in the properties of the materials used.

As the Hampton Roads project progresses, during the demolition work, we are studying the possibility
of crushing our own concrete and using it in situ or adding it to the local market for reuse. To date,
more than 5,000 tonnes of recycled concrete have been used instead of rock in the Hampton Roads
project. In addition to the environmental benefits of using recycled concrete, we have been able to
purchase the recycled material at a much lower cost than the rock that is traditionally used.
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In 2020, the downward trend in the use of the materials
used continued, decreasing by 40.0% with respect to
2019. Although this sharp decrease was mainly due to
the health crisis caused by COVID-19, the Group has

continued to implement measures to ensure the efficient
use of resources in its activities. The main materials
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