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The terms Transneft and the Company refer to the Public Joint Stock Company Transneft. 
The terms Transneft, Transneft Group and the Group shall refer to:

 ■ Transneft and legal entities that are Transneft subsidiaries  
in accordance with the Articles of Association of Transneft when  
describing business activities and operational results; 

 ■ Transneft and its subsidiaries defined in accordance with the  
International Financial Reporting Standards (IFRS), 
when describing financial results.
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We are delighted to present Transneft’s Sustainable 
Development Report for 2018. The document was prepared 
in accordance with Transneft’s information disclosure policy 
concerning significant aspects of the Group’s activities, and in 
compliance with the international standards under the Global 
Reporting Initiative. The report offers a structured presentation 
of the key indicators and performance results in the field of 
sustainable development within the Transneft system during 
the reporting period.

In 2018, Transneft celebrated its 25th anniversary. This 
milestone in the Group’s history was marked not only by quite 
a number of serious business achievements, but also by a 
certain shift of the main focuses and priorities in the activities 
of the companies comprising the system, as well as a new 
understanding of the Group’s corporate paradigm.

While in the previous decades Transneft system’s development 
was focused first and foremost on building new trunk pipelines 
and related infrastructure, the new stage of the Group’s history 

brought such tasks to the forefront as upgrading the existing 
facilities and improving their efficiency, as well as creating  
and introducing cutting-edge sophisticated technologies.
The Group’s activities are developing consistently, 
encompassing a wide range of sectoral tasks in the field  
of operation, R&D and provision of services, in addition  
to transportation of energy resources.

These achievements were made possible thanks to the Group’s 
personnel. Thanks to thousands of hard workers applying 
themselves assiduously to their jobs within the system that 
stretched from the Baltic Sea to the Pacific Ocean and from  
the Arctic to the Black Sea coast.

In this Sustainable Development Report we sought to tell  
you the story of these remarkable people and their work,  
not limiting ourselves to dry figures and cold hard graphs,  
but showing the Company’s performance in the human 
dimension of the system known as Transneft.

In 2018, the world’s leading rating agencies, including Moody’s, 
S&P and RAEX, confirmed or improved the ratings of Transneft. 
According to the Brand Finance rating, Transneft became 
the fastest growing brand in the oil and gas sector (with the 

brand’s value having increased by 53%, to RUB 58.9 billion). 
The Group’s companies scored high in a number of sectoral, 
regional, and nationwide industry-specific competitions in  
the information, social, environmental, and innovation fields.

In 2018, the Group’s revenue determined in accordance  
with International Financial Reporting Standards (IFRS)  
grew by 10.8% and amounted to RUB 979.958 billion, mainly 
due to increased revenues from oil and petroleum products 
transportation services and export sales of oil, as well as 
stevedoring services, additional port services and fleet 
services. At the same time, there was a decrease in capital 

expenditures by RUB 4.2 billion, which was projected  
at RUB 3.8 billion, and a decrease in operating costs by  
RUB 5.0 billion, which was projected at RUB 4.7 billion.

The total amount of tax payments in 2018 amounted  
to RUB 85.1 billion.

DEAR COLLEAGUES!

The Company’s General Indicators and Performance

Financial and Economic Indicators

Statement by the Chairman of the Board  
of Directors and the President

GRI 102-14
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Further effort is being expended on increasing the share  
of domestic equipment purchased by the Group. In 2018,  
the share of domestic equipment reached 94% as projected,  
that is 1% up against 2017.

In 2018, Russian Electric Motors’ plant, established  
in cooperation with Italian partners, was commissioned  
and started manufacturing electric motors.

A manufacturing facility to produce drag reducing agents  
is being set up in the Alabuga Special Economic Zone  
(the Republic of Tatarstan).

In 2018, the Group continued working on efficient enhancement 
of occupational, industrial, fire, and environmental safety, 
energy saving, improvement of inspection methods and 
technologies, as well as maintenance and repair of pipeline 
transportation facilities.

According to a study conducted by KPMG, accident rate at 
Transneft’s trunk pipelines in 2017 was 24 times lower than 
the median value among peer companies (0.06 vs 1.39).  

In 2018, this figure remained at 0.059. The number of illegal 
tappings decreased by 26.6% compared to 2017.

A lot is being done in the sphere of energy saving. This is a 
burning issue, since Transneft is one of the largest electricity 
consumers in Russia, with about 1.3% of the total domestic 
energy consumption attributable to the Group. 

The HR policy results in a consistently high level of performance 
in this field. Transneft Group’ indicators determining personnel 
management efficiency, such as staff turnover and staffed to 
unstaffed positions ratio, etc. generally meet the target values 
set by the Long-Term Development Programme. A wide range of 

measures is being implemented to motivate staff and ensure 
professional development, as well as social support, including 
for young specialists.

Specific air pollutant emissions went down by 0.002 kg/t  
(1.05%) to 0.1514 kg/t in 2018. The specific air pollutant 
emissions reduction plan for 2018 was delivered to the 
full extent.

In 2018, 12 wastewater treatment plants with a total capacity 
of 27 thousand m3/day were commissioned.

A whole range of environmental protection measures 
and projects focused on preservation of ecosystems and 
biodiversity was implemented, including projects to clean  
the Arctic, programmes to preserve and restore the populations 
of such species as the European bison, the Amur tiger and  
the stork, as well as rare birds and other species.

Import Substitution 

Ensuring Reliability, Safety and Efficiency

HR Policy

Environment

In 2018, the funding of the investment programme amounted 
to RUB 63.8 billion, which were allocated mainly to the 
implementation of projects to expand the throughput capacity of 
the existing oil and petroleum products trunk pipelines.

In September 2018, the Group acquired 50% of the authorised 
capital of Omirico Limited, which had indirect control over 50.1% 
of shares of NCSP (Novorossiysk Commercial Sea Port).  

As a result of the acquisition, the Group’s effective share in 
NCSP grew from 37.07% to 63.08% (according to IFRS), the 
Group having thus gained control over NCSP and its subsidiaries. 
In January 2019, the controlling stake in NCSP, amounting to 
50.1%, was transferred to Transneft’s direct ownership.

Investment Programme

Sustainable Development Report for 2018
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Further effort is being extended to facilitate the development 
of social infrastructure, support indigenous peoples  
and improve investment climate in the regions.

One of Transneft’s most significant social projects in 
2018 was further implementation of the Corporate School 
Programme. This project covers 169 towns and settlements 
located in the Group’s regions of operation and belonging 
to eight federal districts. The programme provides for 
support of 241 schools. The year 2018 was declared the 
Year of Volunteers in the Russian Federation, and in view 
of this, Transneft Group launched a corporate volunteering 
programme, Helping with Good Deeds.

In 2018, more than 40,000 employees of Transneft Group 
joined the volunteer movement, having accomplished 
over 850 projects. More than 54,000 people were aided 

by volunteers. Transneft renders support to the Moscow 
Kremlin Museums, the State Tretyakov Gallery, the Russian 
Folk Arts and Crafts Association, and also sponsors such 
events as the Spasskaya Tower International Military Music 
Festival, the Fort Ross Dialogue U.S.-Russian project  
and many others.

The development of Transneft’s multifaceted activities 
ensures the implementation of large-scale tasks, both in 
business and in other areas, including socio-economic 
development of the regions, environmental protection  
and strengthening of international cooperation.

The Report below provides detailed information and 
a comprehensive analysis of Transneft’s activities in 
the context of the objectives and prospects of Russia’s 
economic development.

Social and Charitable Projects

9
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KEY INDICATORS

2016

2016

2016

2016

2016

2017

2017

2017

2017

2017

2018

2018

2018

2018

2018

848.1

12.8

78.3

19.3

784.9

884.3

58.2

79.9

19.3

854.2

980.0

54.9

85.1

18.9

751.3

Revenue, RUB billion

Total accrued taxes2, RUB billion

Specific operating expenses during oil 
transportation, RUB/100 tkm

Specific operating expenses during petroleum 
products transportation3, RUB/t2

Amount allocated for paying dividends to Transneft’s 
shareholders, RUB billion

KEY ECONOMIC PERFORMANCE INDICATORS1

Sustainable Development Report for 2018
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1 The information is based on the consolidated financial statements 
drawn up in accordance with IFRS.
2 Excluding taxes and contributions accrued in connection  
with employee remuneration.
3 The expenses incurred by Zapad-Transnefteproduct of the Republic  
of Belarus are excluded from the calculations for 2017 and 2018.  
The 2016–2017 expenses are discounted to 2018 (inflation only).

2016 2016

2016

2016

2016

2016

2016

2016

2016

2017 2017

2017

2017

2017

2017

2017

2017

2017

2018 2018

2018

2018

2018

2018

2018

2018

2018

2.0 114.2

144,639

14.9

14.9

3,400

0.156

9.2

11.03

1.6

114.3

149,878

4.9

14.9

2,686.1

0.153

11.3

10.97

1.9
115.1

163,591

9.9

14.9

3,354

0.1514

11.8

10.92

Current spending on environmental 
protection, RUB billion

Average number of employees,  
thousand people 

Staff costs including insurance premiums, 
RUB million

Expenditure on charitable activities,  
RUB billion

Investments in local communities,  
RUB billion

Investments in environmental protection, 
RUB million

Specific air pollutant emissions, kg/t

Water use and water intake, million m3

Specific electricity consumption, oil 
transportation, thousand kWh/million tkm

ENVIRONMENTAL PROTECTION SOCIAL IMPACT
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EVENT CALENDAR

Month Event

January

Construction of three new oil pumping stations of the second phase of the Eastern 
Siberia – Pacific Ocean pipeline system (ESPO-2) begins

Construction of three new oil pumping stations of the second phase of the Eastern Siberia – Pacific Ocean trunk 
pipeline (ESPO-2, the section from the Skovorodino PS No. 21 in Amur Region to the port of Kozmino in Primorye 
Territory) began in the Russian Far East. The new stations are booster stations without tank farms. 

February

A meeting between the Chairman of the Government of the Russian Federation Dmitry Medvedev and 
the head of Transneft Group Nikolay Tokarev takes place

During the meeting, Nikolay Tokarev spoke about the Company’s performance in 2017 and the plans for 2018.

The first meeting of the joint working group of Transneft and the Algerian company Sonatrach is held

The meeting discussed the possibility of implementing joint projects in Algeria, including the involvement of 
Transneft Diascan. Preliminary agreements were reached on the implementation of projects in such fields as 
in-line inspection, lightning protection of tank farms, and composite coupling repair.

The Shilovo-3 initial pumping station is commissioned in Ryazan Region 

The commissioning of the new facility will result in a lower load upon the Moscow Railway facilities and allow 
for  avoiding  transportation of hazardous cargos through densely populated areas of the capital and the 
surrounding areas, as well as for increasing supplies of aviation fuel. The total investments in the large-scale 
construction exceeded RUB 8 billion. 

A new underwater crossing of the Kuibyshev – Tikhoretsk OTP across the Bolshoi Irgiz River is connected 

The underwater crossing was built in order to ensure accident-free operation and environmental safety of 
Transneft Volga Region’s oil trunk pipeline system.

Transneft Diascan obtains a patent of the Russian Federation for its invention titled Metrologichesky 
Poligon (Metrological Test Ground)

The metrological test ground has unique functional capabilities due to the technical equipment installed.  

It is designed to run in-line inspection tools through pipelines filled with 30% glycerol solution used as hydraulic 
fluid, and reproduces trunk pipeline in-line inspection process to the maximum extent possible.

March

A meeting between the President of the Russian Federation Vladimir Putin and the head of Transneft 
Group Nikolay Tokarev takes place

The participants discussed what the Group achieved during the 25 years, as well as the performance in 2017.

Transneft Group joins the Earth Hour annual international campaign

During Earth Hour, exterior decorative lighting of the Evolution Tower of the Moskva-City complex was turned off. 
This resulted in saving more than 58 kW. The campaign was also joined by Transneft East, Transneft Far East, 
Transneft Volga Region, Transneft Druzhba, Transneft Upper Volga, Transneft Diascan, Transneft Baltic and 
Transneft Kozmino Port.

April

The first meeting of the Russian-Chinese energy efficiency workgroup is held within the 
Intergovernmental Russian-Chinese Commission on Energy Cooperation

During the meeting, the parties discussed priority areas of cooperation and a number of issues related to 
sharing best practices in such fields as public administration, efficiency improvement, technological and 
environmental governance and creating financial incentives, as well as monitoring and promoting energy saving 
technologies and energy efficiency among people. A memorandum of further cooperation between Russia and 
China in the field of energy efficiency was also signed at the meeting.

Sustainable Development Report for 2018
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Month Event

May

“The Fort Ross Dialogue – a Meeting in Russia” international conference is held

A cooperation agreement between Transneft and the State Archive of the Russian Federation was signed at the 
conference. 

A meeting of the expert group for energy efficiency of the International Association of Oil Transporters 
takes place

Results of benchmarking of pipeline transportation energy efficiency in 2017 covering 20 process sections 
of pipelines belonging to member organisations of the Association and carried out by the Pipeline Transport 
Institute (the PTI) were presented at the meeting. 

Transneft hosts the 2nd research-to-practice workshop on intellectual property together with the Pipeline 
Transport Institute

The participants of the workshop discussed new trends in managing intellectual property using digital 
technologies, including the use of blockchain technologies and artificial intelligence. Challenging issues of 
Internet law and prospects for the use of technology brokerage were brought up during the discussion.

An in-person meeting of the Transneft Board of Directors is held, chaired by the Russian Minister  
of Energy Alexander Novak

An in-person meeting of the Transneft Board of Directors, chaired by the Russian Minister of Energy Alexander 
Novak, took place at the premises of Chernomortransneft in Gelendzhik on 31 May 2019. The Board 
of Directors resolved that the shareholders’ meeting of the Company be advised to allocate 50% of the 
consolidated net profit for dividend payments, taking its normalisation into account.

June

The port of Kozmino ships its 200-millionth tonne of oil

On 8 June, the volume of Russian oil exported from the port of Kozmino reached 200 million tonnes since the 
launch of the Eastern Siberia – Pacific Ocean pipeline system in December 2009.

The occupational safety management system of Russian Electric Motors (REM) is granted a certificate of 
compliance with the requirements of the state standard

REM received a certificate of compliance of its occupational health and safety management system with the 
requirements of the GOST R 54934-2012 state standard (OHSAS 18001: 2007), valid for a period of three 
years.

July
On July 28 and 29, CSKA hosted Transneft’s 4th Summer Sports Festival at its Moscow facilities.  
About 400 athletes participated in the festival.

August

Transneft celebrates its 25th anniversary on 14 August

Transneft was founded by the Resolution of the Government of the Russian Federation dated 14 August 1993,  
in pursuance the corresponding Decree of the President of the Russian Federation.

September

Transneft supports a cultural project of the Moscow Kremlin Museums in Vladivostok 

The exhibition project was implemented within the framework of cooperation between Transneft and the 
Moscow Kremlin Museums, based on the Company’s sponsorship for preservation of Russian historical heritage 
and promotion of Russian works of art and culture.

October

A meeting of top management of Transneft and Chevron Neftegaz Inc. is held

During the meeting, a cooperation agreement between the companies was signed with the purpose to expand 
the scope of interaction between the parties, defined by the Protocols of Intent of 1999 and 2008.

REM plant is launched

The official opening ceremony took place at REM’s plant in Chelyabinsk.  
President of the Russian Federation Vladimir Putin and Chairman of the Council of Ministers of Italy Giuseppe 
Conte, who had arrived in Moscow, “joined” the ceremony via a video conference and granted their permission 
to launch the plant.

15



Month Event

November

Transneft ships the billionth tonne of liquid hydrocarbons for export through the port of Primorsk

Transneft shipped the billionth tonne of liquid hydrocarbons (oil and diesel fuel) since the loading of the first 
tanker in 2001 for export via Transneft Primorsk Port. 

December

The first pilot project of a digital substation is implemented 

Construction of the first Russian digital substation at a pipeline transportation facility came  
to an end at Transneft Siberia’s Uvat line operation dispatcher station.

The first contracts between Transneft and Sonatrach, an Algerian national oil and gas company,  
are signed 

Contracts were signed with Transneft Diascan, which shall carry out in-line inspection of several sections of the 
pipelines belonging to the Algerian company, and with the Pipeline Transport Institute, which shall render such 
services as comprehensive inspection of the lightning protection and grounding system of the hydrocarbon 
storage park at the liquid bulk terminal.

The Arktika health and fitness centre opens

The opening of the Arktika health and fitness centre took place in Novy Urengoy within the scope of a six-party 
agreement on creating social infrastructure of the Zapolyarye – Purpe oil trunk pipeline.

An agreement on the key terms of the transaction between Transneft and Russian Direct Investment 
Fund is signed 

An agreement was signed determining the basic terms of the transaction between Transneft and Russian Direct 
Investment Fund concerning their interaction under the project covering the creation of the Europe – Asia trunk 
telecommunications route. 

Sustainable Development Report for 2018
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ACHIEVEMENTS AND AWARDS

The Company 

Competition and Rating 1 Description of Achievements

Corporate Ratings and Achievements

Moody’s long-term rating2 Transneft was assigned Baa3 (positive outlook) rating by Moody's.

Rating by Standard & Poor's Global Ratings (S&P) 
international agency

Standard & Poor's Global Ratings (S&P) upgraded Transneft’s long-term credit 
rating to BBB- (stable outlook) for foreign currency and to BBB (stable outlook)  
for national currency.

RAEX (Expert RA) rating of creditworthiness
The RAEX (Expert RA) rating agency confirmed Transneft’s RuAAA credit rating 
(stable outlook).

Most valuable Russian brands in 2018 rating
As the Brand Finance rating shows, Transneft turned out to be the fastest  
growing brand in the oil and gas sector (with a 53% increase in the brand’s value, 
up to RUB 58.9 billion).

S&P Global Platts rating of the world’s largest oil and 
gas transportation and storage companies

Transneft topped the list of companies engaged in oil and gas storage and 
transportation, according to the industry-specific rating by the American agency 
S&P Global Platts (The S&P Global Platts 250 Global Energy Company Rankings). 
Transneft stands as No. 30 in the global ranking of the world’s 250 largest oil, 
gas and energy corporations.

Disclosure and Business Transparency

Sustainable development indices of the Russian 
Union of Industrialists and Entrepreneurs (RSPP): 
Sustainable Development Trend and Responsibility 
and Openness

Transneft became one of the leaders in the field of sustainable development, 
as the results of a cycle of indices by the Russian Union of Industrialists and 
Entrepreneurs (RSPP) show.

The 15th Best Corporate Media – 2018 nationwide 
contest

Transneft Media became the winner in the “Sectoral Categories: Best State 
Corporation Media” category with its Oil Pipeline Transport magazine.

The Serebryanye Niti 2018 national corporate media 
contest

Transneft Media won in six general and professional categories for printed media, 
television mass media and book projects.

The Corporate Transparency of Major Russian 
Companies rating by the Russian Regional Integrated 
Statements Network

Transneft went up 23 steps and took the 36th position, its transparency having 
increased to level II (42.8 points).

1  As of 31 December 2018.
2 In February 2019, the Moody’s international rating agency upgraded Transneft’s rating to Baa2 with a stable outlook due to the increase  
in the sovereign rating of the Russian Federation by one notch (to Baa3).

GRI 103-3
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Environmental Ratings

The 14th Russian Environmental Protection Leader – 
2018 Nationwide Competition

Transneft was awarded the diploma of the winner of the 14th Russian 
Environmental Protection Leader – 2018 Nationwide Competition  
in the environmental responsibility category.

The Best Energy Sales Company in Russia Contest
Transneft Energy received first prize in the Energy Sales + Energy Saving category, 
according to the results of the 8th All-Russia contest.

Social Ratings and Contests

The Competition held by the Ministry of Energy of the 
Russian Federation for the title of the best socially 
oriented company in the oil and gas industry in 2018

Transneft became the winner in the category Development of a Healthy Lifestyle 
Culture and Promotion of Healthy Lifestyle Standards among Employees. 
Companies with over 100 Employees.

Transneft East won in the Medical Assistance Availability category; furthermore, 
Transneft Media was awarded a diploma for active implementation of social 
policy.

Regional stage of the Russian High Social Efficiency 
Company contest among organisations operating in 
Tomsk Region

Transneft Central Siberia became the winner in the Involvement in Addressing 
Local Social Issues and Corporate Charity Development category.

Collective Bargaining Agreements Competition among 
organisations operating in the Republic of Komi

Transneft North’s collective bargaining agreement was recognised the best in the 
Large Companies with 1,000 to 3,000 Employees category.

Regional stage of the Russian High Social Efficiency 
Company contest among organisations operating  
in the Republic of Bashkortostan

Transneft Urals ranked first in the Creation and Development of Jobs in Industrial 
Companies category, second in the Involvement in Addressing Local Social Issues 
and Corporate Charity Development category, and third in the Promotion of 
Healthy Lifestyle in Industrial Companies category.

Innovative Ratings and Awards

The Construction Company of the Year 2018 
Competition

RUSSIAN ELECTRIC MOTORS was declared the winner in the Construction 
Company of the Year 2018 competition in the Best Accomplished Industrial 
Construction Project category. The competition was organised by the Chelyabinsk 
Transregional Union of Construction Companies.

Sustainable Development Report for 2018
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Employees

Competition and Rating Description of Achievements

The Best in Profession contest of professional 
skills among workers of Transneft subsidiaries.

The contest brought together 179 employees from 20 subsidiaries of the Company. 
The best representatives of 13 jobs of the oil pipeline industry were named following 
the competition’s results.

The Best Goods and Services in the Republic  
of Tatarstan Competition

Rinat Valiev, Senior Metrologist at the Romashkino Regional Oil Pipeline Directorate 
of Transneft Kama Region, became the winner in the Best Metrologist category.

Transneft’s Best Volunteer Fire Brigade Crew 
Competition

Transneft Siberia’s volunteer fire brigade scored best among the teams. Transneft 
Western Siberia became the runner-up, and Transneft Upper Volga finished third.

The Best OHSE Specialist – 2018 Competition

Vladimir Yevdokimovsky from Transneft Kama Region, who works as an OHSE 
Specialist at the Udmurtia Regional Oil Pipeline Directorate, won the competition, 
having given correct answers to all the test questions, and presented a creative 
project, which was recognised the best.

The International Competition of Scientific, 
Technical and Innovative Developments  
in the Fuel, Energy and Extractive Industries  
(FES – 2018)

The projects submitted by the Pipeline Transport Institute (the PTI) won the first prize 
and the third prize. 

The top-ranked project was the work titled “Development of a System for 
Continuous Monitoring of the Concentration of Hydrocarbon Vapours from Oil 
and Petroleum Products in Order to Improve Safety of Fire and Gas Hazardous 
Operations at the Facilities of the Fuel and Energy Complex” by a team of authors 
including I. R. Aismatullin, E. A. Isayev, A. I. Trifonov, S. A. Polovkov and V. V. Kriulin.

The project ranked third was “Application of Laser Scanning Methods for Addressing 
Geotechnical Monitoring Tasks at Pipeline Transportation Facilities” by a team  
of authors including A. I. Baryshev, Ye. M. Makarycheva, K. Yu. Shurshin  
and D. Yu. Fedorenko.

The 2nd (14th) International Youth Science  
and Technology Conference of Transneft 
and member companies of the International 
Association of Oil Transporters

According to the results of the conference, Yegor Mikhailov, First Category Lead 
Power Engineer at the Subkhankulovo-PP LODS belonging to Transneft Urals 
(Ufa), was declared the winner of the Young Specialists section, while First 
Category Engineers of the Process Section at Kazangiprotruboprovod, a branch of 
Giprotruboprovod (Kazan) Milyausha Bayanova and Olga Nizamova, as well as Rinat 
Nabiyev, a foreman at Transneft Urals’ Kaltasy CMD in Ufa, became the runners-up. 
Aleksandra Yudina, a chemical analysis laboratory assistant at Transneft North’s  
oil quality control laboratory (Ukhta) and Andrey Prokhodtsev, Lead Engineer  
of the computer-aided design systems section at Giprotruboprovod (Moscow) 
shared third place.

Vladislav Shelomentsev representing the Tyumen Industrial University was 
recognised the best among college students, while Nikita Berezhansky and Dmitry 
Bylinkin, both studying at the Ufa State Petroleum Technical University, finished 
second. Aleksandr Yershov and Aleksey Burkov, both representing Bauman Moscow 
State Technical University, as well as Aleksey Balabukha studying at the Far Eastern 
Federal University shared the third position. 
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State Awards

Order of Honour

 ■ Ye. Ya. Radchenko, Head of the Environmental Safety and Rational Nature 
Management Section under Transneft’s Occupational, Industrial, Fire,  
and Environmental Safety Department;

 ■ O. V. Chepurnoy, General Director of Transneft Western Siberia.

Order of Friendship
 ■ N. M. Kononov, a line pipeliner at the Romashkino maintenance section  

of the Central Maintenance Division under the Romashkino Regional Oil Pipeline 
Directorate, Transneft Kama Region.

Medal of the Order for Merit to the 
Fatherland, 2nd degree

 ■ A. F. Voronov, an all-terrain vehicle driver at the utility vehicle and special-purpose 
machinery section of the Pravdino LODS belonging to the utility vehicle and special-
purpose machinery department of the Yaroslavl Regional Oil Pipeline Directorate under 
Transneft Baltic;

 ■ I. B. Gatsylyak, Head of the Pumping and Cargo Turnover Planning Division under 
Transneft’s Commodity Flows Metering and Planning Department;

 ■ I. A. Leonova, Senior Dispatcher of the Operational Dispatching Section under Transneft’s 
Oil and Petroleum Products Movement Department;

 ■ A. N. Pavshin, a processing units repairman at the Mechanical Process Equipment Repair 
and Maintenance Section of the Production Service Shop under the Chelyabinsk Oil 
Pipeline Directorate (branch office), Transneft Urals.

Diploma of Merit from the 
President of the Russian 

Federation

 ■ M. I. Gulyayev, Deputy Head of Directorate – Head of the Monitoring Section of the 
Oil Flows Metering Directorate under Transneft’s Commodity Flows Metering and 
Planning Department;

 ■ Ye. P. Zibert, Senior Technologist at the Power Equipment Operation and Repair 
Section of Transneft’s Chief Power Engineering Directorate.

President’s Commendation 

 ■ G. Ye. Antipov, Senior Technologist of the Pipeline and Oil Depot Operation Section  
at the Pipeline and Oil Depot Operation Directorate under Transneft’s Department  
for Engineering Development and Operation of Pipeline Facilities;

 ■ V. A. Bogdanovsky, Director of the Oil and Petroleum Products Movement  
Department of Transneft.
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Sergey Galkin 
DEPUTY DIRECTOR    
at the Sheskharis transshipment complex in Novorossiysk

REMOTE INSPECTION
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I am the author of the concept of a device for satellite 
tracking of oil trunk pipelines inner walls’ clean-up 
and inspection tools. My invention allows for remote 
monitoring of the operation of inspection tools inside 
the pipeline.

We use special devices and pistons to clean and 
inspect our pipelines. We place them inside the pipe, 
use the the product’s flow to move them through the 
pipe, and after they have covered a certain distance, 
we remove them from the pipe using special cleaning 
chambers. We are tracking the device to ensure that 
it doesn’t get lost in the pipe, so that we always know 
where it is. Previously, an operator had to stay in the 
shift bus for 24 hours a day for this purpose, driving 
from one possible location of the sensor to another, 
in the heat, or frost, or pouring rain or snow. I thought 
of the way to avoid the whole trouble by doing all  
this remotely. 

We equipped the in-line inspection tool with a 
powerful GPS sensor, which I designed specifically for 
underground operation. While working on this device, 
I was assisted and advised by managers of all ranks, 
from oil pumping stations’ directors to the Company’s 
lead specialists in Moscow. This sensor has a signal 
amplifier and a powerful battery capable of holding 
a charge for a week. You don’t have to chase it, as 
it will do everything on its own. This allows for huge 
savings of both financial and, most importantly, 
human resources.

My invention 
allows   
for remote monitoring of the 
inspection tool operation inside 
the pipeline

“

“
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Name: Public Joint Stock Company Transneft (Transneft)

Year of Incorporation: Founded by Resolution of the Government of the Russian Federation No. 810 dated 14 August 1993

Core Business: Organising and carrying out transportation of oil and petroleum products via a system of oil and petroleum products 
trunk pipelines

Strategic Objective: to develop and upgrade Russia’s trunk pipeline transportation system in order to satisfy the demand for oil and 
petroleum products pipeline transportation services on the domestic and foreign markets to the full extent

Headquarters: 4 bldg. 2, Presnenskaya Embankment, Moscow, Russia

Website: https://www.transneft.ru 

CREDITWORTHINESS:  

 ■ S&P Global Ratings: BBB- (stable outlook) with respect to obligation in foreign currency and ВВВ (stable outlook)  
with respect to obligation in national currency

 ■ Moody’s Investors Service: Baa3 (positive outlook) 

 ■ RAEX: RuAAA (stable outlook)

AUTHORISED CAPITAL: RUB 7,249,343 (as of 31 December 2018)

Share capital structure:

COMPANY PROFILE

GRI 102-1
GRI 102-3
GRI 102-4
GRI 102-5
GRI 102-8

Transportation Above Over Over

of oil produced in Russia of trunk pipelines pumping stations cubic metres of storage
tanks

about 30%
of light petroleum products 
produced in Russia

68,000  
km 

500 24 millionover 83%

78,5515%

20,8415%

0,0215%0,5855%
The Russian Federation represented by Rosimushchestvo 
(the Federal Agency for State Property Management) 
NSD (Non-Credit Organisation National Settlement 
Depository, JSC) (nominal holder)

Other natural persons

Legal entities controlled 
by Transneft
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STRUCTURE OF THE OIL 
AND PETROLEUM PRODUCTS 
SUPPLY CHAIN WITHIN 
THE TRANSNEFT SYSTEM
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GRI 102-10

THE STRUCTURE OF TRANSNEFT GROUP 1

Key changes in the Group’s structure compared with 2017:

 ■ dissolution of Mostransnefteproduct and Telecomnefteproduct (removal from the structure); 

 ■ acquisition of 50% of the authorised capital of Omirico Limited by the Group in September 2018; the acquired company had 
indirect control over 50.1% of shares of NCSP (Novorossiysk Commercial Sea Port). As a result of the acquisition, the Group’s 
effective share in NCSP grew from 37.07% to 63.08% (according to IFRS), the Group having thus gained control over NCSP 
and its subsidiaries. In January 2019, the controlling stake in NCSP, amounting to 50.1%, was transferred to Transneft’s 
direct ownership.

1 As of 31 December 2018.
2 Exclusive of fuel for third-party recipients in the amount of 0.1 million tonnes.
3 Exclusive of fuel for third-party recipients in the amount of 0.2 million tonnes.

Essential Transneft 
Subsidiaries Other Transneft Subsidiaries

Auxiliary Services 
and Business 
Activities

 ▪ Svyaztransneft, JSC (providing 
technological communication for 
trunk oil pipelines’ facilities)

 ▪ Transneft Security Services, LLC 
(departmental security)

 ▪ Transneft Finance, LLC (providing 
accounting, tax and management 
accounting services)

 ▪ Transneft Media, LLC
 ▪ Transneft Supervision, LLC
 ▪ Transneft Service, LLC
 ▪ Transneft Telecom, LLC
 ▪ Transneft PCD, LLC
 ▪ Transneft Energy, LLC
 ▪ Transneft Electric Network Service, 

LLC
 ▪ TN Invest MC, LLC
 ▪ PMC ESPO, LLC
 ▪ Ust-Luga Oil, JSC
 ▪ Executive Company Evolution, LLC
 ▪ Transneft Technologies, LLC
 ▪ Transneft Ust-Luga Port, LLC 

and others

 ▪ NCSP, PJSC
 ▪ Giprotruboprovod, JSC
 ▪ Transneft NPF, JSC
 ▪ Transneft Oil Pumps, JSC 
 ▪ REM, JSC
 ▪ TOMZEL, JSC
 ▪ Transnefteproduct, JSC
 ▪ Transneft Diascan, JSC
 ▪ Transneft UW Service, JSC
 ▪ Transneft Metrology, JSC
 ▪ Transneft Service, JSC
 ▪ Transneft-Terminal, JSC
 ▪ Transneft Energy Terminal, JSC
 ▪ PTI, LLC 
 ▪ Transneft-Logistics, LLC

Oil and Petroleum 
Products 
Transportation

 ▪ Transneft Upper Volga, JSC
 ▪ Transneft Druzhba, JSC
 ▪ Transneft Volga Region, JSC
 ▪ Transneft Kama Region, JSC
 ▪ Transneft Siberia, JSC
 ▪ Transneft Urals, JSC
 ▪ Chernomortransneft, JSC 
 ▪ Transneft Baltic, LLC
 ▪ Transneft East, LLC
 ▪ Transneft Far East, LLC 
 ▪ Transneft Western Siberia, JSC

 ▪ Transneft North, JSC
 ▪ Transneft Central Siberia, JSC
 ▪ Transneft Primorsk Port, LLC
 ▪ Transneft Kozmino Port, LLC
 ▪ LatRosTrans, LLC

The list of essential Transneft Group’s organisations is approved by the Company’s President, based on the criteria set by the Board of Directors.

SCOPE OF TRANSNEFT GROUP’S OPERATIONS

Volume of oil transported via the trunk 
pipeline system, mln tonnes Length of oil trunk pipelines, thousand km

Volume of petroleum products transported via Transneft’s 
trunk pipeline system, mln tonnes

Length of petroleum products trunk pipelines, thousand km

2016 20162017 20172018 2018

33.1
16.2

33.1
16.9

39.2
16.7

483.42

52.8
477.5

51.5
479.83

51.6

Oil and petroleum products transportation Core assets 
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Oil transportation

Transneft uses oil pipelines’ throughput capacity for transportation of oil, controls the operation of oil pipelines, dispatches 
and coordinates the supply of oil in the Russian Federation and abroad, implements oil pipeline construction projects, 
maintains, upgrades and revamps pipeline transportation facilities.

* The expenses for 2016 and 2017 are discounted to 2018 (inflation only)

POSITION WITHIN THE INDUSTRY

Description

Market Share

The Group’s share in the transportation of oil produced in Russia

GRI 102-2
GRI 102-7

1,217.4 billion tkm 
oil turnover 

479.8 million tonnes 
oil transportation volume 1

2016 2017 2018

Oil production in Russia (including gas condensate), million tonnes 547.3 546.7 555.8

The Company’s share in the transportation of oil produced in Russia, % 85 84 83

Oil turnover

Oil turnover, billion tkm

Operating expenses on oil transportation 
per 100 tkm, RUB*

2016 2017 2018

1,219.1

1,217.4

19.3

18.9

19.3

1,211.2

1 Exclusive of fuel for third-party recipients in the amount of 0.2 million tonnes.
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Petroleum products transportation

Transneft renders a range of services for the transportation of petroleum products on the domestic market and for export.

The Group ensures the supply of oil and petroleum products by pipeline transport to consumers in the Russian Federation, 
in the CIS countries and abroad.

* The calculation of the transportation volume for 2017–2018 does not include the volume of petroleum products accepted on the territory  
of the Republic of Belarus by Zapad-Transnefteprodukt PU (Naftan).

** The calculation for 2017–2018 does not include the costs incurred by Zapad-Transnefteproduct PU in the Republic of Belarus.  
The expenses for 2016 – 2017 are discounted to 2018 (inflation only).

GEOGRAPHY OF TRANSNEFT GROUP’S OPERATIONS

Description

Market Share

GRI 102-6

39.2 million tonnes 
petroleum products transportation volume 

30%
Transneft Group’s share in the transportation of light 

petroleum products produced at Russian refineries

Indicators 2016 2017 2018

Oil turnover, billion tkm 1,219.1 1,211.2 1,217.4

Accepted from producers, million tonnes 483.5 477.6 480.4

Total delivered, million tonnes 483.4 477.5 479.8

Including:

to refineries in Russia 245.2 243.7 249.3

to the CIS countries 18.6 18.6 19.0

to markets beyond the CIS 219.1 215.2 211.48

transshipment to the CPC-R system 0.4 0.02 0.00

Petroleum products transportation

Petroleum products transportation volume, 
million tonnes

Operating expenses on petroleum products 
transportation**, RUB/tonne

2016 2017 2018

784.9

33.1

39.1
854.2

751.3

18,9

32.8
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Oil delivery for export to the CIS countries and to markets beyond the CIS in 2018 
as against 2017 and 2016

2016 2017 2018
2018 as a percentage 

of 2017
2018 as a percentage  

of 2016

Exports, total: 237.79 233.80 230.44 98.3  96.9 

To the CIS countries 18.65 18.61 18.96 101.9 101.7 

Refineries in Belarus, total 18.00 18.00 18.00 100.0 100.0

Naftan 8.47 8.25 8.25 100.0 97.4 

Mozyr Refinery 9.53 9.75 9.75 100.0 102.3 

Refineries in Uzbekistan, total 0.00 0.07 0.00 0.0  

Refineries in Kazakhstan, total 0.65 0.54 0.96 178.1 148.0 

PNKhZ 0.65 0.54 0.96 178.1 148.0 

To markets beyond the CIS 219.14 215.19 211.48 98.3 96.5 

The Sheskharis Oil Depot 30.38 30.65 27.64 90.2 3.3 

The Primorsk SSOP 50.62 43.98 38.49 87.5 2.3 

The Kozmino SSOP 31.84 31.71 30.39 95.8 3.2 

The Ust-Luga SSOP 30.09 32.68 27.78 85.0 3.1 

Adamova Zastava (Germany) 21.17 19.90 20.63 103.7 5.0 

Adamova Zastava (Poland) 17.70 15.64 14.92 95.4 6.4 

Budkovce (the Czech Republic) 3.41 4.04 4.00 98.9 24.8 

Budkovce (Slovakia) 5.71 5.51 5.22 94.7 18.1 

Feneshlitke (Hungary) 4.70 4.39 4.12 93.8 22.8 

China 7.00 10.00 10.00 100.0 10.0 

The Russia – China border  
(the Amur River, People’s  
Republic of China)

16.50 16.50 28.30 171.5 6.1 

Shipment via railway loading racks 0.02 0.19 0.00 0.0  
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Transneft’s operational facilities

Transneft’s ports

Oil pipelines

Petroleum products pipelines

Caspian Pipeline Consortium (CPC)
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GEOGRAPHICAL FOOTPRINT

of oil produced in Russia of trunk pipelines pumping stations

TRANSPORTATION OVER OVER

83% 68,000 km 500 

GRI 102-4
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Transneft’s operational facilities

Transneft’s ports

Oil pipelines

Petroleum products pipelines
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of petroleum products 
produced in Russia

30% 

TRANSPORTATION

m3 of standby 
storage tanks

24 million 

OVER
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FINANCIAL 
RESOURCES

 

Business model

Operational activity results for 2018 
(for Transneft Group)

 

Resources Used in Operational Activities
(for Transneft Group) 

INTELLECTUAL 
RESOURCES

 OPERATIONAL
RESOURCES

 
 

651.9
479.81

72.2
52.7
39.2

1,217.4

+213.9 -0.1

1.41%-15.9 +3

+0.1

 

  

HUMAN RESOURCES NATURAL RESOURCES 

 

307, 492.8
 85.1

54, 937.0
52, 001.03

 9.9
 
 
 

1,949.6

-40, 446

+0.5

+244, 671+0.8  

10 11

Value distribution in 2018
(for Transneft Group)

Average headcount, 
thousand employees

Electricity consumption,
thousand kWh

Fuel consumption for own needs,
tonnes of oil equivalent

Equity capital, 
RUB billion

Loan capital, RUB billion

Length of trunk pipelines, 
thousand km

Number of pumping stations, pcs

Volume of tanks, m3 million

Funding of innovative 
projects (including R&D) at the
Company’s own expense, as
the percentage of the revenue
from oil transportation services
(under RAS)

Water intake and receipt,
million m3

4.9

58,214.0

46,220.0

1,607.8

79.9

413,446.0Oil turnover, billion tkm Procurement of goods and services, RUB million

Total taxes paid for the year1, RUB billion

Dividends paid out2, RUB million

Interest paid out (debt service), RUB million

Spending on charity, RUB billion

Current expenditures on environmental protection, RUB million

Revenue from oil transportation, RUB billion

Volume of oil transported via the oil trunk pipeline system, mln tonnes

Revenue from petroleum products transportation, RUB billion

Petroleum products turnover2, billion tkm

Volume of petroleum products transported via Transneft’s oil trunk pipeline system, mln tonnes

For 2018 For 2017 In 2018 In 2017

1,211.2

631.5

477.5

66.0

49.1

33.1

1 Exclusive of fuel for third-party recipients in the amount of 0.2 million tonnes.
2 Gross petroleum products turnover
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FINANCIAL 
RESOURCES

 

Business model

Operational activity results for 2018 
(for Transneft Group)

 

Resources Used in Operational Activities
(for Transneft Group) 
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Value distribution in 2018
(for Transneft Group)

Average headcount, 
thousand employees

Electricity consumption,
thousand kWh

Fuel consumption for own needs,
tonnes of oil equivalent

Equity capital, 
RUB billion

Loan capital, RUB billion

Length of trunk pipelines, 
thousand km

Number of pumping stations, pcs

Volume of tanks, m3 million

Funding of innovative 
projects (including R&D) at the
Company’s own expense, as
the percentage of the revenue
from oil transportation services
(under RAS)

Water intake and receipt,
million m3

4.9

58,214.0

46,220.0

1,607.8

79.9

413,446.0Oil turnover, billion tkm Procurement of goods and services, RUB million

Total taxes paid for the year1, RUB billion

Dividends paid out2, RUB million

Interest paid out (debt service), RUB million

Spending on charity, RUB billion

Current expenditures on environmental protection, RUB million

Revenue from oil transportation, RUB billion

Volume of oil transported via the oil trunk pipeline system, mln tonnes

Revenue from petroleum products transportation, RUB billion

Petroleum products turnover2, billion tkm

Volume of petroleum products transported via Transneft’s oil trunk pipeline system, mln tonnes

For 2018 For 2017 In 2018 In 2017

1,211.2

631.5

477.5

66.0

49.1

33.1

1 Excluding taxes and contributions accrued in connection with employee remuneration.
2 Excluding the consolidation of NCSP
3 Excluding the consolidation of NCSP
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AUTHORISED CAPITAL STRUCTURE

Shareholders of the Company with a share in Transneft’s authorised capital exceeding 2%

Authorised capital structure as of 31 December 2018

Information on the Company’s securities as of 31 December 2018, including on the Company’s placement  
of additionally issued shares and on capital flow during the year

1 March 2018 saw placement of 125,720 additionally issued shares, state registration number 1-01-00206-А-003D dated 11 January 2018.  
The placement report was registered on 26 April 2018.
2 Additionally issued shares were placed on 2 February 2017, the placement report was registered on 20 March 2017. 
3 Additionally issued shares were placed on 30 March 2018, the placement report was registered on 26 April 2018.

CORPORATE GOVERNANCE
Transneft focuses on the creation of a corporate governance system based on the best international practices. Effective and 
transparent corporate governance allows for the implementation of the Company’s strategic goals, enhancement of its reputation, 
improvement of its investment appeal and an increase in market capitalisation.

As of 31 December 2018, the shareholder register included 2,620 natural persons and 27 legal entities, among them one 
nominee. The Russian Federation enjoys no special right to participate in the management of the Company (“the golden share”).

Name Location
Share in the 

authorised 
capital

Share for ordinary 
shares

Share for preferred 
shares

The Russian Federation 
represented by the Federal Agency 
for State Property Management

9 Nikolsky Per., 
103685, Moscow

78.5515% 100% None

National Settlement 
Depository (nominee)

12 Spartakovskaya Ul., 
105066, Moscow

20.8415% None 97.1700%

Legal entities controlled 
by Transneft

– 0.0215% None
0.1004% (1,561 

preferred shares)

of the authorised capital belongs 
to the Russian Federation 
represented by the Federal Agency 
for State Property Management

>78.6% 
The Russian Federation represented by 
Rosimushchestvo

National Settlement Depository (nominee)

Others

Shares owned by Transneft subsidiaries

Type of shares Total number, pcs
Par value of all shares, 

RUB
State registration number of the issue and date of 
state registration

Ordinary shares1 5,546,847 5,546,847 No. 1-01-00206-А dated 20 December 2007

21,901 21,901 No. 1-01-00206-А-002D dated 17 November 20162

125,720 125,720 No. 1-01-00206-А-003D dated 11 January 20183

Preferred shares 1,554,875 1,554,875 No. 2-01-00206-А dated 20 December 2007

78.5515%

20.8415%

0.0215%0.5855%
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President

Management Board

Administrative subordination Functional connections * Estimates

The Russian Federation (78.55% 
of the authorised capital, 100% 

of ordinary shares)

Minority shareholders (21.43% 
of the authorised capital, 99.9% 

of preferred shares)

Revision Commission

General Meeting of Shareholders

External Independent Auditor
Shares owned by Transneft 
subsidiaries (0.02% of the 

authorised capital;
0.1%* of preferred shares)

Audit CommitteeChairman of the Board of Directors 

 
Board of Directors

Strategy, Investments and Innovations 
Committee

Human Resources and Remuneration 
Committee

Risk Management Council

Risk Assessment Section

Department of Internal Audit and 
Analysis of Core Business Activities

Corporate Governance Department

Corporate Governance Bodies’ Organisational Chart

STRUCTURE OF GOVERNING BODIESGRI 102-22

GRI 102-18

General Meeting of Shareholders

 ■ Transneft’s supreme governing body
 ■ The preparation and holding procedures are governed by the Federal Law On Joint-Stock Companies, Transneft’s Articles of 

Association1 and the Regulations on the General Meeting of Shareholders of Transneft2

 ■ The Meeting has the power and authority to make decisions regarding the most important issues of Transneft’s operations

Board of Directors

 ■ Transneft’s collective management body
 ■ Operates in accordance with Russian laws, the Articles of Association and the Regulations  

on the Board of Directors of Transneft3  
 ■ Responsible for strategic management of Transneft’s business

1 Transneft’s Articles of Association, https://www.transneft.ru/information/104/
2The Regulations on the General Meeting of Shareholders of Transneft were adopted by the corresponding resolution of Transneft’s General 
Meeting of Shareholders (Order of the Federal Agency for State Property Management No. 392-r dated 30 June 2017), https://www.transneft.
ru/u/section_file/28073/polojenie_ob_osa_ytverjdennoe.pdf
3The Regulations on the Board of Directors of Transneft were adopted by the corresponding resolution of Transneft’s General Meeting of 
Shareholders (Order of the Federal Agency for State Property Management No. 392-r dated 30 June 2017), https://www.transneft.ru/u/section_
file/28072/polojenie_o_sd_ytverjdennoe.pdf
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Committees under the Board of Directors

Executive Governing Bodies

Improving the process of disclosing information and working with shareholders

Transneft’s executive governing bodies (the Management Board and the President) are playing the key role in the organisation 
of efficient accomplishment of strategic tasks and providing for the Company’s daily operations.

Transneft Group has resumed meetings with its investors.  
In October 2018, an open webinar was held with the participation 
of Gazprombank as a professional consultant and organiser.

The new edition of the Regulations on Provision of Information 
and Documents to Shareholders of the Company was ap-
proved. The Regulations were brought into line with the Federal 
Law On Joint-Stock Companies in terms of the rules governing 
information rights of shareholders. In addition, the Regulations 
affirm the right of a shareholder owning 25% or more of the 

Company’s voting shares to receive Transneft subsidiaries’ 
information and documents, in pursuance of the recommenda-
tions of the CGC.

In March 2019, the Investor Relations Division was established, 
with such key tasks as development of the dialogue with the 
investment community and orchestration and performance of 
the work to upgrade Transneft’s investment appeal as well as 
to increase its market capitalisation.

Three committees (advisory bodies) function under the Board of Directors of Transneft.

Management Board

 ■ A collective executive body
 ■ Acts on the basis of the Regulations on the Management Board1  

 ■ The Management Board is chaired by the President of Transneft
 ■ In charge of the current operations of the Company
 ■ The Management Board consisted of 10 members as at the end of 2018

President

 ■ Acts on the basis of the Regulations on the President2 

 ■ Reports to the Board of Directors and the General Meeting of Shareholders 
 ■ Is appointed by the General Meeting of Shareholders for a 5-year term and chairs the Management Board
 ■ In charge of the current operations of the Company
 ■ Nikolay Tokarev has been the President of Transneft since 2007

1 The Regulations on Transneft’s Management Board were adopted by the corresponding resolution of Transneft’s General Meeting of 
Shareholders (Order of the Federal Agency for State Property Management No. 392-r dated 30 June 2017).
2The Regulations on the President of Transneft were adopted by the corresponding resolution of Transneft’s General Meeting of Shareholders 
(Order of the Federal Agency for State Property Management No. 392-r dated 30 June 2017), https://www.transneft.ru/u/section_file/28071/
polojenie_o_pravlenii_ytverjdennoe_.pdf 

Committee Name Scope of Responsibility

Strategy, Investments and Innovations Committee
Determining the long-term strategy, forming the investment, innovations 
and dividend policy, addressing the issues of the Company’s efficiency 
enhancement

Human Resources and Remuneration Committee Handling HR, social, and remuneration policy issues

Audit Committee Supervising the Group’s financial and operational activities

Sustainable Development Report for 2018

38



The Dividend policy2 of the Company was adopted by the Board 
of Directors on 12 December 2016. Pursuant to the approved 
Policy, the base level of dividend payments amounts to 25% 
of the consolidated net profit for the reporting year calculated 
under IFRS and normalised taking into account the share of 
profit in subsidiaries and jointly controlled companies; income 
gained from revaluation of financial investments; exchange 
rate positive balance and other irregular (non-recurring) 
nonmonetary components of the net profit.

In April 2017, amendments to Transneft’s Articles of 
Association concerning the amount of dividends on preferred 
shares were registered; thus, 10% of the Company’s net profit 

for the year is allocated for dividend payments on all preferred 
shares. Nevertheless, the dividend paid on one preferred 
share cannot be less than the dividend paid on one ordinary 
share. The Company publishes its Dividend Policy and any 
amendments thereto on the Transneft website in order to 
ensure transparency in the field of the Dividend policy.

Control Bodies

Improving the systems of risk management, internal control and internal audit

Following the 2018 audit of financial and operational activities, an opinion was issued stating the validity of the data contained in 
Transneft’s financial statements and annual report.

The following documents were approved:

 ■ Methods for conducting effectiveness self-assessment of 
the risk management system.

 ■ Key parameters of Transneft’s risk management system 
for 2018–2019.

 ■ The Regulations on the Procedure of Access to Insider 
Information of Transneft, rules for protecting its 
confidentiality and controlling the observation of the 
redrafted laws on insider information.

 ■ The Code of Ethics and Conduct for the employees  
of Transneft and Transneft Subsidiaries.

 ■ The Procedure for Notifying the Employer of Attempts to 
Bribe Transneft Employees.

 ■ The Procedure for Handling Incoming Anti-Corruption 
Hotline Calls at Transneft.

Revision Commission

 ■ A permanent elective body exercising internal supervision in the Company
 ■ The Revision Commission’s activities are regulated by Transneft’s Articles of Association  

and the Regulations on the Revision Commission1

 ■ In charge of supervising Transneft’s financial and operational activities
 ■ Acts for the benefit of the shareholders 
 ■ Independent of any officials or management bodies

For more information on the governing and control 
bodies in charge of financial and operational activities, 
please see Transneft’s Annual Report for 2018

DIVIDEND POLICY

1 The Regulations on the Transneft Revision Commission were adopted by the corresponding resolution of Transneft’s General Meeting of 
Shareholders (Order of the Federal Agency for State Property Management No. 734-r dated 06 October 2015), https://www.transneft.ru/u/
section_file/18882/polojenie_o_rk_2015.pdf
2 Transneft’s dividend policy was adopted by the resolution of the Board of Directors of Transneft on 12 December 2016 (Minutes No. 25), 
http://www.transneft.ru/u/section_file/27112/dividendnaya_politika.pdf

were paid out to Transneft’s shareholders 
as dividends in 2018

> RUB 54.9 billion 
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The corporate governance within Transneft Group consists, 
among other things, in determining the Company’s opinion 
on issues concerning Transneft subsidiaries’ activities 
as provided for in the Company’s Articles of Association 
and in the internal document approved by the Company’s 
Management Board. Representatives of the Company 
are members of the management bodies of Transneft 
subsidiaries.

To ensure special control over Transneft subsidiaries having 
or capable of having a significant impact on the financial, 
economic and other performance indicators of the Company 
and/or on the implementation of the Company’s development 
strategy, essential Transneft subsidiaries are determined 
within the Group. The criteria defining whether a company is 
eligible to be categorised as an essential Transneft subsidiary 
are determined by the Board of Directors of the Company. 
Key decisions regarding the operations of essential Transneft 
subsidiaries are to be made by the Board of Directors of 
Transneft, including:

 ■ restructuring and dissolution of essential Transneft 
subsidiaries;

 ■ increasing the authorised capital of an essential 
Transneft subsidiary, if such increase results in the 
reduction of the Company’s direct and indirect share;

 ■ acquiring or alienating share(s) in a third party’s 
authorised capital by an essential Transneft subsidiary, 
if the price of such transaction is equal to or exceeds 
15 per cent of the book value of this essential Transneft 
subsidiary, as determined on the basis of its accounting 
records as of the last reporting date; 

 ■ the Company’s participation and termination of 
participation in essential Transneft subsidiaries; 

 ■ approving appointment of sole executive bodies at 
essential Transneft subsidiaries. 

In order to ensure an effective control system, the articles 
of association of such Transneft subsidiaries where the 
Company holds, directly and (or) indirectly, a share exceeding 
50 percent of the authorised capital, are coordinated with the 
provisions of the Company’s Articles of Association (except 
for those Transneft subsidiaries established outside of the 
Russian Federation under the laws of a foreign country).

 ■ 8 companies were restructured and dissolved/sold.
 ■ An electronic voting service is implemented at Transneft 

subsidiaries in order to optimise the procedure for 
holding general meetings of shareholders/participants of 
Transneft subsidiaries.

 ■ For the first time, an electronic voting system for limited 
liability companies was developed and introduced in 

cooperation with IRC – R.O.S.T. to be used at general 
meetings of participants of Transneft Subsidiaries.

 ■ Relevant amendments were made to the articles of 
association and regulations on general meetings of 
shareholders/participants in order to affirm the eligibility 
of electronic voting at general meetings of shareholders/ 
participants.

GOVERNANCE OF TRANSNEFT SUBSIDIARIES

IMPROVING THE GOVERNANCE OF TRANSNEFT SUBSIDIARIES
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 ■ Approval of the Corporate Governance Code of Transneft.
 ■ Taking into account the structural features of the autho-

rised capital, a special clause is included in the Code, 
stipulating that its provisions concerning the exercise of 
shareholders’ rights do not apply to the convening and 
holding of the General Meeting of Shareholders, particu-
larly to the voting on the agenda, including to the elec-
tion of the Board of Directors of the Company. Besides, 
publishing of materials related to General Meetings of 
Shareholders is not required, since in this case immediate 
interaction takes place between the Company and its only 
shareholder, who is the owner of the voting shares. Should 
the number of shareholders owning voting shares increase 
in the future, or should owners of preferred shares be en-
dowed with voting rights, the Company intends to comply 
with all the applicable provisions of the Code. 

 ■ Approval of the Regulations on Preparation and Disclosure 
of Information.

 ■ Establishment of a dedicated business unit for interaction 
with investors and shareholders1 in order to increase the 
investment appeal of the Company and to implement the 
Listing Rules of the Moscow Exchange.

 ■ Update of internal documents in the field of preventing 
and combatting corruption.

 ■ Update of the documents concerning insider information 
misuse, in order to ensure their compliance with the newly 
adopted Federal Law No. 310-FZ On Amendments to the 
Federal Law On Countering Illegal Use of Insider Informa-
tion and Market Manipulation and On Amending Certain 
Legislative Acts of the Russian Federation, and to Certain 
Legislative Acts of the Russian Federation, dated 3 August 
2018, and with Federal Law No. 514-FZ On Amendments 
to the Federal Law On the Securities Market and to Certain 
Legislative Acts of the Russian Federation in Terms of 
Improvement of Legal Regulation in the Field of Issuance 
of Securities dated 27 December 2018.

 ■ Conducting an external assessment of the quality of inter-
nal audit at the Company2. 

 ■ Update of Transneft’s Regulations on Internal Audit.

PLANS FOR 2019

For more information on the Corporate Governance, 
please see Transneft’s Annual Report for 2018.

1 As of the time of publication of the Report, the business unit had been established and functioning.
2 As at the time of publication of the report, an independent consultant had completed the external assessment of the quality of internal audit.  
The assessment results led to the conclusion that, as of April 2019, the structure and activities of Transneft’s internal audit unit generally complied 
with the International Standards for the Professional Practice of Internal Auditing (Standards) and the Code of Ethics developed by the Institute 
of Internal Auditors. According to the terms and definitions adopted by the Institute of Internal Auditors, “Generally Complies” is the highest grade 
indicating that the internal audit business unit has the Regulations on Internal Audit in place, as well as corresponding policies and procedures, and 
that their implementation and results comply with the International Standards for the Professional Practice on Internal Auditing (Standards).
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 ■ Transneft Group’s strategic priorities and development 
areas are reflected in the Transneft Development Strategy 
for the period up to 20201 (hereinafter referred to as the 
Strategy).

 ■ The Strategy encompasses all areas of the Company’s 
activities, including economic, environmental, and social 
development. The strategy provides for: 

 ■ increasing the throughput capacity of the pipeline system;
 ■ reducing the use of imported products to 3%;
 ■ ensuring transportation of petroleum products from newly 

connected refineries;
 ■ reducing accident rate at trunk pipelines;
 ■ completely precluding discharge of insufficiently treated 

wastewater; 

 ■ maintaining sulfur content in the oil pumped through 
Transneft’s system within the limits prescribed by the 
rational routing scheme;

 ■ reducing expenses related to pipeline construction and 
operation; maintaining the optimal expenditure level for 
consumers.

The Group has developed and approved the Transneft Long-
Term Development Programme2 (hereinafter referred to 
as the LDP) in order to implement the Strategy. The LDP is 
aimed at achieving the goals set for the development and 
upgrading of the trunk pipeline transportation system. The 

LDP also incorporates measures in the field of sustainable 
development (innovation, efficiency, reliability, environmental 
protection), which serve to facilitate a responsible conduct 
of business and to ensure the achievement of the strategic 
goals set.

THE STRATEGY FOR THE PERIOD UNTIL 2020 AND TRANSNEFT’S 
LONG-TERM DEVELOPMENT PROGRAMME

1 Approved by the resolution of the Board of Directors of Transneft dated 19 November 2014 (Minutes No. 23).
2 Approved by the resolution of the Board of Directors of Transneft dated 27 December 2018 (Minutes No. 22).

SUSTAINABLE DEVELOPMENT  
STRATEGY AND PRIORITIES

3% 
is the target level  for consumption of imported 
products after the planned reduction

It is planned to completely 
preclude discharge of insufficiently  
treated wastewater by 2020

Sustainable Development Report for 2018
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MAIN AREAS OF DEVELOPMENT 

DEVELOPMENT STRATEGY

The Group’s goal is to develop and upgrade the oil trunk pipeline transportation system of the 
Russian Federation in order to fully satisfy the demand for oil and petroleum products transportation 
services both on the domestic market and on export routes

RELIABILITY
Reducing accident rate at trunk pipelines.
Maintaining sulfur content in crude oil. 
Developing corporate benefits.

ENVIRONMENTAL PROTECTION
Reducing specific emissions.

Ensuring environmental safety.
Precluding discharge of insufficiently treated wastewater.

Increasing the throughput capacity 
of the ESPO PS at the Tayshet IPS – 
Skovorodino PS section to 80 MTPA

THE YUG PROJECT
(Stage 1)

THE SEVER PROJECT
(Stage 2)

THE YUG PROJECT
(Stage 2, main facilities)

Increasing the throughput capacity 
of the Skovorodino – Mohe oil 
pipeline to 30 million tonnes 
of oil per annum (MTPA)

Increasing the delivery of petroleum 
products to the Moscow Region

Increasing the throughput capacity 
of the ESPO PS at the 
Skovorodino PS – Kozmino SSOP 
section to 50 MTPA

The ESPO PS – Komsomolsk 
Refinery oil pipeline offshoot

INNOVATIONS
Applying advanced industry-specific technologies.
Using equipment manufactured in Russia.

STRATEGY
The Long-Term Development Programme.

EFFICIENCY
Reducing expenses on pipeline 

construction and operation.
Effective use of energy resources.

Raising labour productivity.

 

DEVELOPMENT AND UPGRADING
of the trunk pipeline transportation system

TO FULLY MEET THE DEMANDS IN TRANSPORTATION
of oil and petroleum products both across Russia and for export
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Transneft Group shares the UN’s understanding 
of sustainable development: 

“Sustainable development is development that meets the needs  
of the present without compromising the ability of future  
generations to meet their own needs”. 

UNDERSTANDING SUSTAINABLE 
DEVELOPMENT

Long-Term Development Programme’s measures implemented in 2018

Development and upgrading

Increasing the capacity of oil and petroleum products trunk pipelines to provide for transportation  
of crude planned to be extracted by oil companies both from currently used and prospective fields.  
The increased capacity will also ensure transportation of planned volumes of petroleum products  
from currently operating and new refineries

Innovation Innovative development of operational activities

Efficiency
Raising energy efficiency by taking energy-saving measures
Implementing a programme for cutting pipeline construction and operation costs
Ensuring labour productivity at the level of the best foreign pipeline transportation companies

Reliability 
Ensuring reliability of the operated oil and petroleum products trunk pipeline system  
by inspection-based revamping and modernisation of fixed assets
Developing corporate benefits for the Group’s employees

Environmental and Industrial 
Safety

Raising the level of environmental and industrial safety at the Group’s operating facilities

External and Internal 
Communications

Shaping the corporate identity and promoting the Group’s unified brand
Providing advertising support of the Group’s activities in the external environment
Shaping and developing an intra-corporate communications system

GRI 102-10 In 2018, the Transneft Long-Term Development 
Programme, which is the main document for planning 
Transneft’s operations, and which determines the key 
measures taken to achieve strategic goals, was updated 
as scheduled. The updated LDP was approved by the 
Transneft Consumer Council for Operational Issues and 
agreed upon with the Ministry of Energy (Minenergo) of 
Russia and the Ministry for Development of Russian Far 
East (Minvostokrazvitiya), and adopted by the Transneft 
Board of Directors on 27 December 2018 (Minutes No. 22). 

The following amendments were introduced into the LDP:

 ■ Prolongation of the LDP up to 2023 in pursuance of the 
Methodological Recommendations on the creation of  
long-term development programmes by strategic  

joint-stock companies and federal state unitary 
enterprises, as well as by public joint-stock companies 
where the Russian Federation owns an aggregate share 
exceeding 50% of the authorised capital. 

 ■ Adjustment of the Development, Technical Upgrading and 
Revamping Programme for trunk pipeline facilities, which 
is an integral part of the LDP. 

 ■ Adjustment of the following indicators: energy 
consumption, labour productivity, anti-terror security, 
financial and economic performance. 

 ■ Adjustment of Transneft’s Corporate Imports Substitution 
Plan, which is an integral part of the LDP.

SOCIAL ASPECTS

EN
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Acceptable state

SUSTAINABLE 
DEVELOPMENT

Permissible
state

Fair 
state

Transneft Group is gradually introducing the principles of sustainable development and social responsibility into its 
business strategy. Compliance with these principles is considered by the Group as one of the key factors for long-term 
sustainability.
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TRANSNEFT GROUP’S CONTRIBUTION TO ACHIEVING 
THE UN SUSTAINABLE DEVELOPMENT GOALS 

DEVELOPMENT

SDG The Company’s Stance
SDG targets to 

be achieved
Achievements of 2018

 ▪ Creating employment opportunities in regions of operation
 ▪ Carrying out social investments
 ▪ Recognising the unique and important role of indigenous 

peoples as well as the duty to consult with these ethnic 
groups on the matters that impact them

1.1, 1.2,  

1.4

Charity expenses:  
RUB 9.9 billion

Over 1,500 jobs created

 ▪ Paying taxes
 ▪ Creating added value in the domestic economy by increasing 

the internal operational capacity
 ▪ Strengthening business relationships with domestic 

businesses within the value chain
 ▪ Ensuring the highest possible wages and benefits, and the 

best working conditions possible. Respecting and protecting 
labour rights and providing safe working conditions for all 
employees. Implementing policies that respects labour rights, 
including freedom of association and collective bargaining, 
non-discrimination and combatting workplace violence

 ▪ Ensuring that young people acquire professional skills 
demanded by employers

8.1, 8.2,  

8.5, 8.6,  

8.8

Total taxes paid1: 
RUB 85.1billion

Staff costs including  
insurance premiums: 
RUB 163,591 million

Average salary in 2018:  
RUB 96,131

 ▪ Facilitating and encouraging effective partnerships between 
government organisations, between the public and private 
sectors, and between civil organisations, with due account  
of practices and strategies of using partners’ resources

17.17

The Company participated in 
two IAOT meetings in 2018;
 
IAOT members’ energy 
efficiency benchmarking 
results for 2017 and 6 months 
of 2018 were analysed. The 
implementation of energy cost 
cutting recommendations 
led to a 7.5% reduction in the 
average specific electricity 
consumption by the members 
of the Association 
 in 2016–2018 

1 Excluding taxes and contributions accrued in connection with employee remuneration.
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EFFICIENCY

INNOVATION

RELIABILITY

SDG The Company’s Stance
SDG targets to 

be achieved
Achievements of 2018

 ▪ Promotion of a healthy lifestyle and sports among the 
employees and the population of the regions of operation

3.4, 3.8, 

3.9

> 4,500 medical organisations 
operating in the Russian 
Federation are encompassed 
by Transneft Group’s voluntary 
health insurance

 ▪ Providing employees with training and professional 
development opportunities

 ▪ Involving educational institutions in the development and 
updating of training programmes

4.4

Training of Transneft Group’s 
employees in 2018:  
106,642 persons per course

 ▪ Increasing the share of renewable energy  
in the Company’s consumption

 ▪ Tracking and reporting energy use. Reducing energy 
consumption

7.2, 7.3
Cumulative effect of energy 
saving activities, toe: 18,569.4

SDG The Company’s Stance
SDG targets to 

be achieved
Achievements of 2018

 ▪ Providing employees with affordable housing and developing 
the surrounding infrastructure

 ▪ Strengthening cultural heritage of federal, regional, and 
local significance, including preserving culture of indigenous 
peoples

11.1, 11.4
Investments in local 
communities:  
RUB 14.9 billion

 ▪ Creating and maintaining proactive environmental 
management systems of world-class standards

 ▪ Applying precautionary approach to the potential impacts of 
project implementation

 ▪ Using a quality management system for construction, 
technical upgrading and overhauls of trunk pipelines

12.1, 12.5

Current environmental 
protection expenditures:  
RUB 1.9 billion

Investments in environmental 
protection: RUB 3,354 million

The Environmental 
Management System was 
brought in line with the new 
version of the ISO 14001: 
2015 standard

SDG The Company’s Stance
SDG targets to 

be achieved
Achievements of 2018

 ▪ Modernising operations and infrastructure through 
innovation

 ▪ Strengthening research and technological capabilities 
through investments in R&D

9.1, 9.2, 

9.4, 9.5

Funding of innovative projects 
(including R&D) at the 
Company’s own expense, as 
the percentage of the revenue 
from oil transportation services 
(under RAS): 1.41%

Sustainable Development Report for 2018
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ENVIRONMENT

SDG The Company’s Stance
SDG targets to 

be achieved
Achievements of 2018

 ▪ Recognising water as a valuable resource. Optimising water 
resource management by assessing and monitoring of the 
amount of water collected and disposed. Using water saving 
technologies

 ▪ Minimising the negative impact on water bodies by 
maintaining the normal operating condition of wastewater 
treatment plants at pipeline transportation facilities and by 
complying with the established standards for the discharge  
of treated wastewater

 ▪ Monitoring the impact on aquatic biodiversity during the 
construction and operation of pipeline transportation 
facilities. Protecting and restoring aquatic plants’ and 
animals’ habitats

6.3, 6.4, 6.6, 

14.1, 14.2

12 wastewater treatment 
plants with the total capacity 
of 27,000 m3/day were 
commissioned.

Discharge of insufficiently 
treated wastewater went down 
by 3,409 tonnes (3%) vs 2017.
6 million fish juveniles were 
released to water bodies in 
2018.

 ▪ Assessing negative impact on soil and ecosystems, as well 
as preventing it. Conserving and restoring ecosystems and 
protecting biodiversity in the regions subject to impact from 
the operations of the Company’s facilities

15.1
Implementation of the key 
ecosystem and biodiversity 
conservation projects

KEY PERFORMANCE INDICATORS

A system of key performance indicators was introduced at Transneft as a tool for monitoring and stimulating the 
implementation of the Strategy. The system is designated to summarise and evaluate the operational and economic 
performance of Transneft and its subsidiaries1. A number of indicators within the current KPI System can be related  
to sustainable development.

1 Transneft’s KPI system is annually reviewed if necessary and approved by the Board of Directors of Transneft, depending on the operational and 
economic goals and objectives set by the main Shareholder. Thus, the system approved by the Board of Directors of Transneft on 30 November 
2016 (Minutes No. 23) was used to summarise and evaluate Transneft’s operational and economic performance in 2018.
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Target value 
for 2017

Status  
in 2017

Target value 
for 2018

Status  
in 2018

Target value 
for 2019

Innovation

Funding of innovations, including R&D 
projects, at the Company’s own expense, as 
the percentage of Transneft’s revenue from oil 
transportation services (under RAS)

1.41% Achieved
No less than 

1.41%
Achieved 1.41%

Efficiency

Reduction in specific electricity consumption 
during oil transportation over trunk pipelines 
under comparable conditions

0.5% Achieved
By 0.5% for oil 
transportation

Achieved 0.5%

Operating expenses reduction percentage 2% Achieved By 2% Achieved 2%

Increase in labour productivity during oil and 
petroleum products transportation

0.88% Achieved By 2% Achieved 2%

Return on invested capital (ROIC)
No less than 

7%
Achieved

No less than 
7% 

Achieved
No less than 

7%

Reliability

Specific accident rate at trunk pipelines

No more 
than 0.086 

accidents per 
1,000 km of 
pipeline per 

year

Achieved

No more 
than 0.086 

accidents per 
1,000 km of 

pipeline

Achieved

No more 
than 0.072 

accidents per 
1,000 km of 

pipeline

Environment

Reduction in specific air pollutant emissions 
during oil and petroleum products 
transportation via trunk pipelines

1% Achieved By 1% Achieved 1%

Key performance indicators related to sustainable development

Sustainable Development Report for 2018
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INTERACTION WITH STAKEHOLDERS

Transneft Group has an impact on a wide range of stakeholders, therefore the Group seeks to increase the openness and 
transparency of information about its activities, as well as to build a mutually beneficial dialogue. 

The Public Annual Report and the Sustainable Development Report are the tools used to inform the stakeholders about the 
principles, objectives, and actual results of the Group’s activities.

Stakeholders are individuals and legal entities or groups of individuals/entities who influence the Company and its 
activities and/or are influenced by the Company.

Corporate Transparency Rating

In 2018, Transneft went 23 positions up and ranked 36th (59th in 2017) in the National Corporate Transparency Rating of 
largest Russian companies by the Russian Regional Integrated Reporting Network. 

As per this rating, the Company’s transparency rose to Level II with a score of 42.8 points. Transneft received the 
Breakthrough of the Year award, as it scored a maximum increase in the number of points, compared to the previous year, 
and moved to a higher transparency level in the rating. 

Transneft is Among The Leaders by Sustainable Development Indices  

Based on the 2018 performance, Transneft joined the top companies according to the Sustainable Development Vector 
index and the Responsibility and Transparency index determined by the Russian Union of Industrialists and Entrepreneurs.

The Responsibility and Transparency index reflects the situation in disclosure of corporate information on sustainable 
development and corporate responsibility.

The Sustainable Development Vector is an index of the dynamics of companies’ performance, which assesses the 
orientation of changes in their main socio-economic and environmental indicators over several years.

Best Annual Report Among Companies with Market Capitalisation above RUB 200 billion

Transneft’s annual report was shortlisted in the Best Annual Report of a Company with Market Capitalisation of more than 
RUB 200 billion, the main category of the 21st Annual Competition of Annual Reports arranged by the Moscow Exchange. 
According to the experts of the Moscow Exchange’s competition, Transneft’s annual report was drawn up at a highly 
professional level, meets the requirements of the competition, and largely conforms to the best practices in information 
disclosure.
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In 2018, a questionnaire survey was conducted among the management of the Company, including the vice presidents, in order to 
generate a map of the Company’s stakeholders. The survey involved 110 respondents, who answered questions about the degree 
of influence each of the stakeholders has on the Group’s activities and the degree of influence the Group’s activities have on each 
of the stakeholders (on a three-point scale). The stakeholders located in the upper right part of the map above the cut-off line 
were recognised as the key stakeholders.

APPROACH TO ENGAGEMENT WITH STAKEHOLDERS

STAKEHOLDER MAP

GRI 102-42
GRI 102-43

GRI 102-40

The level of influence the Group has on the stakeholders
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Methods and results of stakeholder engagement

GRI 102-44 Group of 
Stakeholders

Specific Interests Form of Engagement Engagement Results in 2018

Investment 
community 
(shareholders, 
investors, analysts)

 ▪ Shareholder value 
increase

 ▪ Financial and 
operational 
performance

 ▪ Business 
development 
strategy

 ▪ Investment 
programmes

 ▪ Dividend Policy
 ▪ M&A deals
 ▪ Debt indicators and 

structure

 ▪ Publishing reports on the Company’s 
website and on the Interfax: Centre of 
Corporate Information Disclosure site.

 ▪ Holding General Meetings of 
Shareholders.

 ▪ Holding meetings of the Board 
of Directors and meetings of the 
Committees under the Board of 
Directors

 ▪ Communicating with minority 
shareholders concerning the 
implementation of their rights

 ▪ Making reference information available 
on the Company’s website

 ▪ Meeting with analysts
 ▪ Publishing the Analyst Handbook
 ▪ Reporting to rating agencies

 ▪ In 2018, one Annual General Meeting of 
Shareholders and one extraordinary General 
Meeting of Shareholders were held 

 ▪ Meetings of the Board of Directors are held 
regularly, in accordance with the established 
corporate procedures

 ▪ The new edition of the Regulations on Provision 
of Information and Documents to Shareholders 
of the Company was approved.

 ▪ The Company’s website was updated; and the 
list of voluntarily disclosed information was 
significantly expanded

 ▪ Meetings and consultations with 
representatives of the analytical and 
investment community were held, including 
with the participation of the Company’s 
management.

 ▪ Work with shareholders from among individuals 
is carried out on an ongoing basis in relation 
to changes in the information of their personal 
accounts, to payment of dividends and to 
registration of inheritance rights  
(30 applications in 2018);

 ▪ In October 2018, an open webinar was held 
with the participation of Gazprombank as a 
professional consultant and organiser

 ▪ The Analyst Handbook was updated

Loan providers 
(lenders and rating 
agencies) 

 ▪ Financial and 
operational 
performance

 ▪ Debt indicators and 
structure

 ▪ Credit ratings
 ▪ Investment 

programmes
 ▪ Business 

development 
strategy 

 ▪ Holding meetings and negotiations 
focused on the improvement and 
development of banking service forms 
for Transneft and its subsidiaries

 ▪ Disclosing information about the debt 
structure and policy in the Company’s 
financial statements and annual reports

 ▪ Placing information on bonds (issue 
prospectuses, coupon rates, yield curve, 
payment schedule) on the Company’s 
website

In 2018, the world’s leading rating agencies, 
including Moody’s, S&P, and RAEX, confirmed or 
improved the ratings of Transneft:
 ▪ The Moody’s international rating agency 

assigned Baa3 (positive outlook) rating  
to Transneft;

 ▪ Standard & Poor’s Global Ratings (S&P) 
upgraded Transneft’s long-term credit rating  
to BBB- (stable outlook) for foreign currency and 
to BBB (stable outlook) for national currency. 
The RAEX (Expert RA) rating agency confirmed 
Transneft’s RuAAA credit rating (stable outlook);

 ▪ As the Brand Finance rating shows, Transneft 
turned out to be the fastest growing brand in 
the oil and gas sector in 2018 (with a 53% 
increase in the brand’s value, which now  
stands at RUB 58.9 billion).

Consumers 
(vertically 
integrated oil 
companies, 
stock exchange 
participants trading 
in petroleum 
products and 
companies storing 
petroleum products 
at loading depots)

 ▪ Connection 
conditions

 ▪  Pipeline network 
development plans

 ▪ The Company’s 
service rates

 ▪ Participation of the Company’s 
representatives in meetings of the 
Transneft Consumer Council for 
Operational Issues

In 2018, two meetings of the Transneft 
Consumer Council for Operational Issues were 
held, the following issues were addressed:
 ▪ deregulation of Transneft’s tariffs for 

transportation of light petroleum products and 
implementation of the Long-Term Development 
Programme for 2017; 

 ▪ Transneft’s draft oil transportation tariffs for 
2019, and adjustment of the Transneft  
Long-Term Development Programme
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Group of 
Stakeholders

Specific Interests Form of Engagement Engagement Results in 2018

Transneft Group’s 
employees
and trade unions

 ▪ Social support
 ▪ Healthcare and 

household support
 ▪ Professional growth 

and development 
opportunities 

 ▪ Creation of jobs and 
salary level

 ▪ Collective bargaining agreements
 ▪ Employee incentive system
 ▪ Professional training and staff 

development
 ▪ Mandatory health checkups
 ▪ Sports and cultural events
 ▪ Social support: voluntary health 

insurance, accident insurance, 
recreation programmes for employees 
and their family members, provision of 
non-governmental pension schemes

 ▪ Collective bargaining agreements are executed 
at Transneft’s subsidiaries engaged in 
transportation services

 ▪ Transneft Group has a unified personnel 
incentive system, regardless of whether there is 
a trade union organisation or there is none

 ▪ Regular health checkups are arranged
 ▪ Voluntary health insurance, accident and illness 

insurance are provided
 ▪ Sports and cultural events aimed at promoting 

a healthy lifestyle and shaping the corporate 
culture of the Group’s employees are held. In 
2018, the United Family corporate programme 
and the 4th summer sports festival of Transneft 
subsidiaries dedicated to Transneft’s 25th 
anniversary were held successfully.

 ▪ 26,700 retirees formerly employed at the 
Company are receiving corporate non-state 
pension

Professional 
associations

 ▪ Receiving 
information about 
the Company’s 
prospective 
development 

 ▪ Joint work

 ▪ Holding regular meetings
 ▪ Disclosing Information on the corporate 

website

 ▪ The company participated in two IAOT meetings 
in 2018

 ▪ The Company’s website was updated, and the 
list of voluntarily disclosed information was 
expanded significantly

State authorities 
(the Russian 
Government, 
sectoral regulatory 
bodies and 
organisations, 
Ministries and 
Departments, 
regional executive 
authorities)

 ▪ Uninterrupted 
and accident-free 
operation of the 
oil and petroleum 
products pipeline 
network

 ▪ Operational 
and financial 
performance

 ▪ Business 
development 
strategy

 ▪ Compliance 
with regulatory 
requirements

 ▪ Investment 
programmes

 ▪ Efficiency 
enhancement

 ▪ Interaction with the members of 
the Government Expert Council in 
the matters related to adoption of 
the Corporate Governance Code 
(CGC) at the Company, as well as 
to amendment of the Company’s 
Long-Term Development Programme 
and consideration of reports on the 
performance of the LDP in terms 
of improvement of the corporate 
governance.

 ▪ Participation in the work of the 
Bank of Russia’s Expert Council on 
Corporate Governance, an advisory and 
consultative body to the Bank1, as well 
as in the Share Issuer Committee of the 
Moscow Exchange

 ▪ Participation in the sections of the 
Expert Council of the State Duma 
Committee on Energy

 ▪ Interaction within the scope of 
applicable rules and regulations

 ▪ Meetings of the Bank of Russia’s Expert Council 
on Corporate Governance and the Share 
Issuer Committee of the Moscow Exchange are 
convened as necessary, usually once every two 
months

1 The main tasks of the Board are: assistance in determining the strategy of the Bank of Russia in the field of corporate governance, improvement 
of corporate governance practices in joint-stock companies, facilitating a broader practice of joint stock companies’ applying the principles and 
recommendations of the CGC, and expert and consulting support of the Bank of Russia in its corporate governance activities.
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Group of 
Stakeholders

Specific Interests Form of Engagement Engagement Results in 2018

State supervision 
and control bodies

 ▪ Compliance with 
legislation

 ▪ Compliance with 
environmental 
regulations and 
standards

 ▪ Compliance with 
safety standards and 
regulations

 ▪ Regular inspections 
 ▪ Regular meetings and joint work

 ▪ In pursuance of the Cooperation agreement 
executed in 2015 between Transneft and the 
Federal Environmental, Industrial and Nuclear 
Supervision Service of Russia, establishing the 
basic principles of their interaction, in 2017 
and 2018, the parties signed Cooperation 
plans implying joint implementation of 
measures aimed at the improvement of 
activities to ensure safe operation of trunk 
pipeline transportation facilities. The joint work 
carried out within the scope of the Agreements 
executed with federal and regional authorities 
of the Russian Federation facilitates further 
improvement of the legal and methodological 
framework for specific business areas, as 
well as facilitates the upgrade of the existing 
process solutions ensuring a high level of 
reliability thus contributing to minimising the 
possible risks related to operation of trunk 
pipeline transportation facilities

Local authorities  ▪ Compliance with 
environmental 
regulations and 
standards

 ▪ Compliance with 
safety standards and 
regulations 

 ▪ Taxes
 ▪ Pipeline network 

development 
 ▪ Local infrastructure 

development
 ▪ Employment
 ▪ Implementation of 

social programmes

 ▪ Interaction within the Board of Directors
 ▪ Cooperation agreements
 ▪ Social and charitable programmes
 ▪ Public hearings to assess the 

environmental impact of new projects

 ▪ Holding working meetings and conferences with 
representatives of regional and local authorities

 ▪ Over 1,000 charitable projects implemented

Local communities 
(including 
indigenous 
minorities, as well 
as civil society 
organisations)

 ▪ Creation of jobs and 
salary level

 ▪ Participation in 
local infrastructure 
development

 ▪ Charity

 ▪ Social and charitable programmes
 ▪ Public hearings
 ▪ Mass media publications

 ▪ Over 1,000 charitable projects implemented

Suppliers and 
contractors

 ▪ Procurement 
transparency

 ▪ Environmental, 
technical, and other 
regulations and 
standards in supplier 
selection

 ▪ Supporting SMEs in 
procurement 

 ▪ Anti-сorruption policy

 ▪ Commission for supplier and contractor 
relations

 ▪ Management Committee
 ▪ Pursuing the Company’s policy in 

strengthening quality control, creating 
and adopting standards and methods 
for performing works and controlling 
progress

 ▪ Feedback system
 ▪ Making the information on procurement 

and other information intended for 
suppliers and contractors available on 
the Company’s website

 ▪ Publishing information about supporting 
SMEs on the Company’s website

 ▪ Signing of a cooperation agreement between 
Transneft and Gazprom, which envisages 
coordinated efforts for setting up and 
developing gas fuelling infrastructure in 
the points of high priority for Transneft, 
where motor vehicles and specialty vehicles 
(hereinafter referred to as MV and SV 
respectively) using compressed natural gas 
operate, along with improvement of economic 
benefits of its use.

Business 
community (RID, 
RSPP, Russian Gas 
Society)

 ▪ Cooperation
 ▪ Receiving 

information about 
the Group’s 
development 
prospects

 ▪ Public events (forums,  
conferences, etc.)

 ▪ Participation of the Company’s representatives 
in Russian and international forums, 
conferences, and exhibitions

Social and 
charitable 
organisations

 ▪ Social responsibility
 ▪ The Company’s 

efficiency and 
development 
prospects

 ▪ Interaction in the implementation of 
social projects

 ▪ Cooperation agreements

 ▪ More than 1,000 charitable projects funded
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Group of 
Stakeholders

Specific Interests Form of Engagement Engagement Results in 2018

Environmental 
organisations

 ▪ Compliance with 
environmental 
regulations and 
standards

 ▪ Environmental 
protection 
programmes and 
activities

 ▪ Energy efficiency 
enhancement

 ▪ Investments and 
current expenditure 
on environmental 
protection

 ▪ Transneft subsidiaries’ certification 
according to the Environmental 
Management System (hereinafter 
referred to as the EMS)

 ▪ Environmental audits and publication of 
environmental reports.

 ▪ Public hearings to assess the 
environmental impact of new projects

 ▪ Supporting environmental projects for the 
conservation of the Amur tiger population in 
cooperation with the Amur Tiger Centre and 
conservation of the European bison population 
in cooperation with Meshchera National Park, 
along with supporting projects on cleaning  
the Arctic territories

Educational 
institutions 
(colleges etc.)

 ▪ Targeted personnel 
training

 ▪ Training, retraining and refresher 
courses for employees 

 ▪ In 2018, the number of graduates who had 
enrolled in colleges and universities with 
an assignment from Transneft subsidiaries 
amounted to 174 people, including 68 targeted 
enrollment graduates.

 ▪ There is an ongoing interaction with higher 
education institutions in terms of advanced 
staff training according to jointly developed 
programmes

Research 
community 
(research institutes, 
hi-tech companies)

 ▪ Facilitating the 
development of 
sectoral science

 ▪ Using innovative 
technologies

 ▪ Engaging with research organisations, 
placing requests for R&D

 ▪ Making the Passport of Transneft’s 
Innovation Development Programme for 
2017–2021 available on the corporate 
website

 ▪ Making the innovation proposal 
submittal form available on the Pipeline 
Transport Institute’s website

 ▪ In furtherance of the provisions of the 
Memorandum of Cooperation between 
Transneft and Algeria’s national oil and gas 
company Sonatrach, contracts were signed 
with Transneft Diascan for in-line inspection 
of several sections of pipelines belonging to 
the Algerian company, and with the Pipeline 
Transport Institute (the PTI) for comprehensive 
inspection of the lightning protection and 
grounding system of the hydrocarbon storage 
park at a liquid bulk terminal

 ▪ PTI, Transneft and Transneft Kozmino Port 
became owners of a patent for the invention of 
a method for biological monitoring of the state 
of ecosystems in the water area of Kozmino Bay 
with sea hydrobionts used as test objects

Mass Media  ▪ Transparency of 
business processes

 ▪ Providing quick 
access to 
information about 
the Company’s 
operations

 ▪ Holding media events (briefings,  
press conferences, etc.)

 ▪ Quick information releases
 ▪ Responding to mass media requests 

and inquiries

 ▪ 30 press releases were published
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Transneft Group participates in the implementation of tasks of various associations at the national and international level in order 
to increase the sustainability and efficiency of its activities.

PARTICIPATION AND MEMBERSHIP IN RUSSIAN 
AND INTERNATIONAL ORGANISATIONS

GRI 102-12
GRI 102-13

Name 
Key Goals and 
Objectives of the 
Organisation

Areas of Activity of the 
Organisation

Members of the Organisation

Transneft’s 
Role, Function 
and Duration of 
Membership 

 The U.S.-Russia 
Business 
Council 
(hereinafter 
referred to as 
USRBC)

Representing trade and 
investment interests of 
Russian and American 
member companies 
in bilateral US-Russia 
commercial relations. 

Supporting development and 
implementation of measures 
promoting the expansion of American 
private investment in Russian 
economy, as well as establishing 
business cooperation between US and 
Russian companies.

Distributing official and business 
information on Russian-American 
trade and economic cooperation, 
promoting direct dialogue between 
American and Russian official and 
business circles; organising seminars 
and conferences, as well as meetings 
between its members and government 
officials and business leaders.

More than 150 American 
companies and financial groups 
with business interests in Russia: 
Chevron, ExxonMobil, Boeing, 
Google, Chrysler, Microsoft, 
Ford, etc., as well as a number 
of Russian companies: LUKOIL, 
Gazprom Export, RUSNANO, 
Sberbank, Summa Group. 

Member of the 
USRBC since 2017 

The 
International 
Association of 
Oil Transporters 
(IAOT)

Supporting the 
development of oil and 
petroleum products 
transportation and 
storage; assisting 
members of the IAOT in 
strengthening relations 
in international, regional 
and national markets; 
protecting the commercial 
interests of the IAOT 
members; establishing 
and maintaining contacts 
with professional 
organisations and 
institutions, as well as 
representing the IAOT 
members in relations 
with such entities; 
searching for new areas 
of collaboration between 
the members of the IAOT; 
ensuring the security 
and stability of oil and 
petroleum products 
supplies; promoting a 
positive image of pipeline 
transportation and oil and 
petroleum products

Monitoring changes in national and 
industry-specific legislation to keep the 
IAOT and its participating companies 
fully compliant with the updated 
legislative requirements; conducting 
benchmark studies of energy efficiency 
of the participating companies’ 
pipeline transportation facilities; 
participating in specialised exhibitions 
and conferences, organising and 
holding technical conferences under 
the auspices of the IAOT.

MERO ČR (the Czech Republic); 
Transneft (Russia); Transpetrol 
(Slovakia); Gomeltransneft 
Druzhba (Belarus); MOL 
(Hungary); KazTransOil 
(Kazakhstan); China National 
Petroleum Corporation (China); 
Ukrtransnafta (Ukraine). Caspian 
Pipeline Consortium has an 
observer status

Member of the 
Association since 
2015
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Name 
Key Goals and 
Objectives of the 
Organisation

Areas of Activity of the 
Organisation

Members of the Organisation

Transneft’s 
Role, Function 
and Duration of 
Membership 

Russian 
International 
Affairs Council 
(RIAC)

Strengthening peace, 
friendship and harmony 
among peoples, 
preventing international 
conflicts and managing 
crisis.

The Council serves as a link between 
the state, the expert community, 
business and civil society in solving 
foreign policy issues. It implements 
practice-oriented research, 
educational and publishing projects 
in the field of global politics and 
international relations seeking to 
promote Russia’s interests in global 
affairs, including development of 
relevant practical approaches.

The founders include the 
Ministry of Foreign Affairs 
and the Ministry of Education 
and Science of the Russian 
Federation, the Russian Academy 
of Sciences, the Russian 
Union of Industrialists and 
Entrepreneurs and the Interfax 
News Agency. The partners are 
public authorities, scientific 
and educational institutions, 
agencies, funds associations, 
non-governmental organisations, 
commercial organisations, 
international organisations 
and communities, foreign 
organisations and mass media.

Corporate member 
of the Council 
since 2015

The Forum-
Dialog 
Non-Profit 
Partnership 

Developing the economy, 
attracting investments 
and improving the 
international image of 
the Russian Federation. 
Building the infrastructure 
of relations between the 
Russian Federation and 
the Italian Republic at 
the non-governmental 
level in such fields 
as economy, culture, 
education, science and 
religion via business 
and non-governmental 
organisations. Facilitating 
a constructive dialogue 
between business and 
public authorities of the 
Russian Federation and 
the Italian Republic

Organising and conducting meetings 
of the Russian-Italian Forum-Dialog 
through civil societies, as well as other 
forums, round tables, exhibitions, 
conferences, seminars, business 
meetings and presentations both in 
Russia and abroad 

Assisting in establishing business and 
scientific contacts 

Assisting in establishing international 
and interdisciplinary business 
relations and partnerships

Developing and implementing 
charitable programmes

The Bank for Development 
and Foreign Economic Affairs 
(Vnesheconombank) state 
corporation, 

TMK, “Sukhoi” Company, 
NOVATEK, Russian Railways, 
Gruppa IMA Holding

Member of the 
Forum-Dialog Non-
Profit Partnership 
since 2017

Russian 
National 
Committee 
of the World 
Petroleum 
Council for 
holding of world 
oil congresses 
(RNC WPC 
Association)

Supporting its members 
in terms of developing 
Russian oil and gas 
science and intensifying 
the role of science in 
Russian oil and gas 
production, through 
liaising with the World 
Petroleum Council NGO, 
whose main goal is to 
promote the rational use 
of the world’s oil and gas 
resources for the benefit 
of humanity by organising 
and holding the World 
Petroleum Congress 
and other scientific and 
technical events

Organising and holding conferences, 
seminars, information meetings, 
round tables, discussions, courses 
and lectures, as well as other 
organisational events. Participating 
in the exchange and expansion of 
scientific, technical and information 
technologies in the field of oil and gas 
science through publications in mass 
media and the Internet. Analysing 
short- and long-term interests of 
Russian oil and gas industry in 
the development and application 
of scientific achievements for the 
rational use of Russian oil and gas 
resources. Assisting in the exercise of 
the aforementioned interests through 
the organisation and comprehensive 
preparation of Russian specialists’ 
participation in World Oil Congresses 
and in other scientific and technical 
events arranged by the World 
Petroleum Council

Bashneft, VNIPIneft, Transneft, 
GrozNII, Zarubezhneft, TIPS 
RAS (A. V. Topchiev Institute 
of Petrochemical Synthesis, 
Russian Academy of Sciences), 
Institute of Oil and Gas 
Problems, Rosneft, Russneft, 
Surgutneftegas, Gubkin Russian 
State University of Oil and 
Gas, Stroytransgaz, Tatneft, 
Department of Chemistry of the 
Moscow State University, the 
25th State Scientific Research 
Institute of the Ministry of 
Defence of the Russian 
Federation

Founder, 
membership since 
1998
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Name 
Key Goals and 
Objectives of the 
Organisation

Areas of Activity of the 
Organisation

Members of the Organisation

Transneft’s 
Role, Function 
and Duration of 
Membership 

Russian Union 
of Industrialists 
and 
Entrepreneurs 
(RSPP), an 
all-Russia 
employers’ 
union

Consolidation of Russian 
industrialists and 
entrepreneurs’ efforts for 
the improvement of the 
business environment; 
enhancement of the 
status of Russian 
business in Russia and 
abroad; balancing of the 
interests of the society, 
the government, and 
business

The Union represents the interests 
of business groups both in Russia 
and at the international level, 
holds conferences on current 
economic issues with engagement 
of representatives of Russian and 
foreign business circles, as well as 
federal officials. These forums result 
in government-level decisions on 
entrepreneurship and business in the 
Russian Federation

The Union includes over a 
hundred sectoral and regional 
associations representing the 
key economy sectors, such as 
FES, engineering, investment, 
banking, the military-industrial 
complex, construction, chemical 
production, light and food 
industries, and services. The 
Union brings together thousands 
of major Russian companies 
representing industry, science, 
financial, and commerce from all 
regions of the Russian Federation

Union member 
since 2014

Non-commercial 
partnership 
“Technological 
Platform 
“Technologies 
for Sustainable 
Ecological 
Development”

Providing information 
and discussing current 
environmental issues 
by all stakeholders, 
developing and amending 
legislative and regulatory 
documents, encouraging 
interaction between 
the expert community, 
business representatives 
and public authorities 
regarding the environment 
and environmental 
management, as well as 
implementing innovative 
projects

Providing advisory and expert support 
for projects and studies, conducting 
foresight research and holding 
expert events as part of scientific 
and technological forecasting of how 
markets and technologies will develop, 
providing international cooperation 
with representatives of European 
scientific organisations, as well as 
organisations from the BRICs and 
the Eurasian Economic Community 
countries, providing informational 
support for conferences, meetings, 
seminars, schools and other events, 
implementing additional education 
programmes on ecology and rational 
use of natural resources

The partnership unites more 
than 300 business, science and 
education leaders, pioneering in 
rational use of natural resources 
and environmental safety

Member of the 
partnership since 
2013

The Eurasian 
Economic 
Commission 
(EEC)

Permanent regulatory 
body of the Eurasian 
Economic Union 

Ensuring the conditions for the 
functioning and development of 
the Eurasian Economic Union, the 
Eurasian Customs Union and the 
Single Economic Space (SES)

Five countries are currently 
represented in the EEC: the 
Republic of Armenia, the 
Republic of Belarus, the 
Republic of Kazakhstan, the 
Kyrgyz Republic and the Russian 
Federation

Transneft 
participates in 
the development 
and approval 
of regulatory 
documents 
adopted by the 
EEC. Transneft’s 
representatives 
permanently 
participate in 
workgroups under 
the EEC
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The Company has introduced the Regulations on the Risk Management System1, which set the general principles for building 
the RMS, its goals and objectives, along with the general approaches to setting up the RMS and to distribution of functions and 
responsibility between the RMS subjects and the nature of their interaction.

APPROACH TO RISK MANAGEMENT

APPROACH TO MANAGING RISKS 
SIGNIFICANT FOR STAKEHOLDERS

The purpose of the Risk Management System (hereinafter referred to as the RMS) is to ensure the achievement  
of Transneft’s strategic goals and main objectives of Transneft’s LDP.

The Regulations on the Risk Management System define risk as the impact of uncertainty on achieving business objectives 
as a result of an unforeseen event or a group of such events.

Interaction between the Subjects of Transneft’s Risk Management System

The Board  
of Directors  
of Transneft

 ▪ approval of the principles and approaches to the RMS organisation;
 ▪ approval of the key RMS parameters;
 ▪ approval of the critical risks;
 ▪ approval of the annual risk management report, including monitoring the RMS’s reliability and efficiency, as well as analysis  

and assessment of the execution of the Regulations on the Risk Management System.

The Audit Committee under the 
Board of Directors of Transneft

Preliminary revision and preparation of recommendations for the Board of Directors on: 
 ▪ the principles of and approaches to the RMS organisation;
 ▪ the key RMS parameters;
 ▪ the critical risks;
 ▪ annual risk management report, including monitoring the RMS’s reliability and efficiency, as well as analysis and assessment  

of execution of the Regulations on the Risk Management System.

Transneft Management Board

 ▪ approving the Risk Management Rules of Procedure;
 ▪ approving the key RMS parameters;
 ▪ reviewing and approving the annual risk management report, including monitoring the RMS’s reliability and efficiency,  

as well as analysing and assessing execution of the Regulations on the Risk Management System.

The Risk Management Council

 ▪ prioritising risks in order to identify critical risks;
 ▪ deciding upon the critical risks’ owners;
 ▪ analysing the risk portfolio, the response strategy, and redistributing resources in relation to risk management;
 ▪ monitoring the risk management process, risk owners and the Company’s business units;
 ▪ reviewing and approving periodic critical risk monitoring reports.

Risk Assessment Section

 ▪ coordinating risk management processes, including monitoring the risk management process;
 ▪ developing essential methodological and regulatory risk management documents and changes thereto;
 ▪ developing the Risk Management System’s parameters;
 ▪ training the Company’s personnel to work with the RMS;
 ▪ supporting risk identification procedures by the Company’s business units, including through using the results of monitoring 

procedures conducted by the internal audit unit;
 ▪ compiling and updating the Company’s risk register, as well as approving access thereto by the Company’s business units;
 ▪ consolidating information and preparing materials on the RMS matters, including all types of risk reporting;
 ▪ providing advisory and methodological support of risk assessment and analysis processes, with the participation of the 

Company’s business units;
 ▪ participating in quantitative estimation of critical risks.

Risk Owners Business Units Authorised to Manage Risks All Business Units of the Company

 ▪ determining the business units to assume the 
function of managing the identified critical risks;

 ▪ approving the key risk indicators;
 ▪ approving sets of measures to be taken to manage 

critical risks;
 ▪ approving periodic and annual reporting on critical 

risks monitoring.

 ▪ analysing and assessing critical risks;
 ▪ developing risk management measures;
 ▪ monitoring risk management measures;
 ▪ monitoring critical risks;
 ▪ preparing periodic reporting on critical risks’ 

monitoring.

 ▪ identifying risks;
 ▪ conducting primary analysis of the identified risks;
 ▪ influencing the Company’s risks  

(except critical risks).

1 In pursuance of paragraph 2 of list of instructions from the President of the Russian Federation based on the results of the meeting on the issue  
of raising efficiency of companies partially or fully owned by the state No. Pr-3013 dated 27 December 2014 and the executive order of the Government 
of the Russian Federation No. 3984p-P13 dated 24 June 2015 (Letter of the Federal Agency for State Property Management (Rosimushchestvo)  
No. 11/27343 dated 7 July 2015). Approved by the resolution of the Board of Directors of Transneft dated 16 November 2015, Minutes No. 28.
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Transneft Group is committed to the most effective interaction 
with all of its stakeholders in the process of risk management. 
The table contains information on management of Transneft’s 
critical and most significant risks affecting the stakeholders.
The key parameters of the Risk Management System annually 
approved by the Board of Directors of the Company serve 
as the basis for classifying a risk as critical. The 2018 list 
of critical risks was approved by the Board of Directors of 

Transneft1. In 2018, the register of risks was updated for 
further prioritisation and adoption of the list of critical risks for 
2019. The risks were prioritised by the resolution of the Risk 
Management Council dated 10 October 2018 (Minutes No. 6). 
The list of critical risks for 2019 was approved by the resolution 
of the Board of Directors of Transneft dated 11 December 
2018 (Minutes No. 19).

RISK MANAGEMENT

Information on management of critical and most significant risks at Transneft

Risks Affected stakeholders
Measures taken to reduce risk materialisation 
likelihood and to mitigate the impact  
of materialised risks

Currency exchange and 
interest rate risks

 ▪ Investment community
 ▪ Loan providers
 ▪ Consumers
 ▪ Transneft’s employees
 ▪ Suppliers and contractors
 ▪ State authorities
 ▪ State supervision and control bodies
 ▪ Local authorities

 ▪ Identification of currency exchange  
and interest rate risks

 ▪ Analysis and evaluation of currency exchange  
and interest rate risks

 ▪ Monitoring and revising of currency exchange  
and interest rate risks

 ▪ Use of currency exchange and interest rate risk 
management tools

 ▪ Monitoring of the efficiency of currency exchange  
and interest rate risks management

State regulation of oil 
and petroleum products 
transportation tariffs

 ▪ Investment community
 ▪ Loan providers
 ▪ Consumers
 ▪ Transneft’s employees
 ▪ State authorities
 ▪ State supervision and control bodies
 ▪ Local authorities
 ▪ Suppliers and contractors

 ▪ Interaction with the Federal Antimonopoly Service 
(FAS) of Russia on the matters of scheduled (or, 
where necessary, unscheduled) revision of oil and 
petroleum products transportation tariffs as well as in 
setting and abolishment of oil and petroleum products 
transportation tariffs

 ▪ Interaction with the FAS of Russia in setting (revision, 
abolishment) of approved oil and petroleum products 
transportation tariffs

 ▪ Interaction with federal executive authorities on 
deregulation of prices for petroleum products 
transportation 

Fiscal risks

 ▪ Investment community
 ▪ Loan providers
 ▪ Consumers
 ▪ Suppliers and contractors
 ▪ State authorities
 ▪ State supervision and control bodies
 ▪ Local authorities

 ▪ Tracking changes in the tax law, studying bills submitted 
to the State Duma

 ▪ Monitoring of industry-specific press and other relevant 
information resources

 ▪ Monitoring of the legislation and arbitration practices.
 ▪ Adjusting budget items, based on changes to the law, 

taxation, customs regulations, social and pension 
insurance

 ▪ Analysing certain aspects of operational activities and 
projects for taking tax risks into account

 ▪ Adjusting the accounting policy and other 
methodological documents

1 Approved by the resolution of the Board of Directors of Transneft dated 27 December 2017 (Minutes No. 20) 
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Risks Affected stakeholders
Measures taken to reduce risk materialisation 
likelihood and to mitigate the impact  
of materialised risks

Unlawful interference, 
including terrorist 
attacks or attempts

 ▪ Investment community
 ▪ Loan providers
 ▪ Consumers
 ▪ Transneft’s employees
 ▪ State authorities
 ▪ State supervision and control bodies
 ▪ Local authorities
 ▪ Population in the regions of operation
 ▪ Environmental organisations

 ▪ Making a list of TPs’ facilities protected by departmental 
security

 ▪ Organising and controlling the process of classification 
of Transneft subsidiaries’ facilities requiring protection 
and drafting security certificates for FES facilities

 ▪ Organising control over security units of Transneft 
subsidiaries and Transneft Security Services to address 
the challenges of assuring security at TP facilities

 ▪ Assessing TSE facilities in the course of implementation 
of technical upgrading, revamping and overhaul 
(TUR&OH) programmes as well as the Company’s 
investment programmes

 ▪ Monitoring the implementation of the plans for 
additional measures to ensure antiterrorist protection 
of facilities and personnel of Transneft subsidiaries 
developed by Transneft subsidiaries to match the terror 
threat levels established by Russian laws

 ▪ Ensuring the involvement of Transneft subsidiaries’ 
security units and departmental security units in the 
Neft-GSM investigative and preventive measures taken 
by the Ministry of the Internal Affairs of the Russian 
Federation

 ▪ Organising meetings of the Anti-Terror Security 
Commission of Transneft and its subsidiaries

 ▪ Compliance with decisions of the Anti-Terror Security 
Commission of Transneft and its subsidiaries

 ▪ Improving the regulatory framework in the field of 
security and antiterrorist protection of fuel and energy 
facilities

 ▪ Arranging drills and trainings at Transneft’s and 
Transneft subsidiaries’ facilities protected by 
departmental security services

Shutdown of external 
power supply to 
Transneft’s facilities

 ▪ Investment community
 ▪ Consumers
 ▪ Transneft’s employees
 ▪ State authorities
 ▪ State supervision and control bodies
 ▪ Local authorities
 ▪ Population in the regions of operation
 ▪ Suppliers and contractors
 ▪ Environmental organisations

 ▪ Transneft subsidiaries coordinating requests for 
changing the operational condition of electrical 
equipment in keeping with the effective internal 
regulations, based on the analysis of the adjacent grid

 ▪ Updating Transneft subsidiaries on the decreased 
reliability of power supply, based on the analysis of 
monthly maintenance and repair schedules for power 
supply equipment

 ▪ Cooperating with Rosseti personnel to inspect overhead 
transmission lines (OTL) providing external power supply 
to Transneft subsidiaries’ facilities

The risk of changes in 
regulatory documents 
and legal acts setting 
and regulating technical 
requirements 

 ▪ Investment community
 ▪ Loan providers
 ▪ Consumers
 ▪ State authorities
 ▪ State supervision and control bodies
 ▪ Local authorities
 ▪ Suppliers and contractors

 ▪ Monitoring published drafts of regulatory legal acts 
establishing and governing the requirements concerning 
technical regulations; analysing and determining the 
degree of their possible impact on the Company’s 
operational activities, as well as developing and 
introducing measures to avoid or reduce the level of risk 
from possible consequences of changes in the legal and 
regulatory framework in the aforementioned field

The risk of a partner 
bank’s license being 
revoked

 ▪ Investment community
 ▪ Loan providers
 ▪ Consumers
 ▪ Transneft’s employees
 ▪ Suppliers and contractors

 ▪ Establishing limits for transactions with counterparty 
banks

 ▪ Monitoring compliance with the established limits
 ▪ Monitoring partner banks’ creditworthiness
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Risks Affected stakeholders
Measures taken to reduce risk materialisation 
likelihood and to mitigate the impact  
of materialised risks

International sanctions

 ▪ Investment community
 ▪ Loan providers
 ▪ Consumers
 ▪ Transneft’s employees
 ▪ State authorities
 ▪ State supervision and control bodies
 ▪ Suppliers and contractors

 ▪ Participating in the development of a comprehensive 
response to restrictive measures at the state level 
(including through intergovernmental committees/ 
combined intergovernmental committees, business 
councils and field-specific panels and committees)

 ▪ Finding, establishing and developing contacts with 
relevant influencer agencies abroad and identifying 
opportunities for to circumvent restrictions

 ▪ Developing proposals for gaining access to services and 
technologies through neutral or friendly jurisdictions, or 
alternative suppliers

 ▪ Monitoring and analysing draft laws and regulations, as 
well as laws that have been passed, and official press 
releases of the US and the EU departments in charge of 
sanctions

HR and social risks

 ▪ Transneft’s employees
 ▪ Professional associations 
 ▪ State authorities
 ▪ Local authorities 
 ▪ Population in the regions of operation
 ▪ Suppliers and contractors
 ▪ Social and charitable organisations
 ▪ Educational institutions

 ▪ Staffing Transneft subsidiaries with highly qualified 
employees and maintaining the stability of the staff

 ▪ Improving the quality of personnel training, retraining 
and refresher courses in accordance with the 
Company’s innovative development priorities

 ▪ Increasing the flexibility of financial and non-financial 
incentive systems, with due account of regional factors 
and the situation on the labour market; ensuring a 
competitive remuneration

 ▪ Improving the labour productivity management system, 
including through introduction of innovations, state-of-
the-art equipment, and new labour-saving technologies

Reputational risks

 ▪ Investment community
 ▪ Loan providers
 ▪ Consumers
 ▪ Transneft’s employees
 ▪ Professional associations
 ▪ State authorities
 ▪ State supervision and control bodies
 ▪ Local authorities
 ▪ Population in the regions of operation
 ▪ Suppliers and contractors
 ▪ Business community
 ▪ Social and charitable organisations
 ▪ Environmental organisations
 ▪ Educational institutions
 ▪ Research community
 ▪ Mass Media

 ▪ Compliance with industry-specific standards for 
industrial safety along with taking measures to ensure 
reliable operation of equipment enable the Company to 
guarantee its customers a consistently high quality of 
services

 ▪ Prevention of corruption 
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Transneft’s internal control system is a component of the corporate governance system, focused on prevention and 
identification of negative events in the Company. Transneft’s internal control policy is stipulated in the Regulations on Internal 
Control Procedures1. Internal control is carried out by authorised units of Transneft, there is no separate business unit for 
internal control.

In accordance with the legislation of the Russian Federation, 
the Company enters into an agreement with an external 
auditor determined by open bidding to have the accuracy 
of the annual financial statements verified and confirmed 
independently. In 2018, the tender was won by KPMG.

Internal audit is the activity performed in order to assist the 
management bodies of the Company and its subsidiaries in 
raising the efficiency of governance of the Transneft system, 
the Company, and Transneft subsidiaries, to improve their 
financial and operational performance through consistent 
and systemic approach to analysis and assessment of the 
risk management system, internal control system and the 
corporate governance of the Transneft system, the Company 
and its subsidiaries.

The functioning of the internal audit system is stipulated in 
the Regulations on the Internal Audit. Internal audit within the 
Company and its subsidiaries is performed by the Department 
of Internal Audit and Analysis of Core Business Activities.

The scope of internal audit includes several areas, such as:

 ■ Assessment of the efficiency of the internal control system.
 ■ Assessment of the efficiency of the risk management system.
 ■ Assessment of corporate governance.

Based on the 2018 performance, the Audit Committee under 
the Company’s Board of Directors recognised:  

 ■ the internal audit function as efficiently executed at the 
Company and its subsidiaries; 

 ■ absence of substantial restrictions and threats to 
independence of internal audit as well as to the 
credibility of the internal auditors at the Company and at 
Transneft subsidiaries in 2018. 

 
The Company’s Board of Directors approved the report on the 
internal audit unit’s performance results for 2018.

INTERNAL CONTROL SYSTEM

EXTERNAL AUDIT

INTERNAL AUDIT SYSTEM

1 Approved by the resolution of the Board of Directors of Transneft dated 10 September 2009 (Minutes No. 12), amended on 05 September 2017 
(Minutes No. 10).

For more information on the risk management system 
and the control system, please see Transneft’s Annual 
Report for 2018
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Andrey Doroshenko 
SENIOR SECURITY GUARD   
of the Stavropolsky brigade of the Southern Interregional Directorate of Departmental 
Security of Transneft Security Services, Stavropol Territory

THE SECURITY YOU TRUST
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I have been working for Transneft Group since 1999.  
My job is to guard a section of an oil pipeline in 
Stavropol Territory. I drive along the oil pipeline by car. 
In order to inspect a certain section of the pipeline 
closely, I walk along it with a metal detector. 

The oil pipeline lies beneath the ground, and 
sometimes thieves do some tunneling to get to it 
and install devices for stealing oil. A metal detector is 
necessary to reveal signs of such crime being prepared 
or the device itself. The detector goes off when metal 
is detected. The way it reacts to foreign objects is 
different from the way it reacts to the pipe. If we have 
any suspicions, a thorough inspection is carried out, 
and the results are reported to the management, 
which decides upon further action. It notifies relevant 
authorities and law enforcement agencies, including 
the Ministry of Internal Affairs and the Federal Security 
Service. 

It was more than once that my colleagues and I 
participated in the arrest of persons who were engaged 
in oil theft. I have revealed 12 illegal tappings myself 
during my years at the Company. Later I was awarded 
for that; I received notes of acknowledgement from 
the management of the Company and a certificate of 
merit from the Minister of Energy. Of course, it’s not an 
individual achievement, it’s a teamwork. Our team has a 
fair track record of discovering tappings. From 2000 to 
2010, several vehicles a year would be caught. The last 
arrest took place in 2016, and it was not just a single 
person stealing some fuel for their own needs, but an 
organised gang.

I drive along the oil pipeline by car. 

To inspect a  
certain section  
of the pipeline,
I walk along it with a metal detector 

“

“
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 ■ The ISO 9001:2011, international standard for Quality Management Systems;

 ■ The GOST-R ISO 9001-2008, national standard for Quality Management Systems;

 ■ Transneft’s Policy in Occupational Safety, Energy Efficiency, Industrial and Environmental Safety1;

 ■ Transneft’s Strategy up to 2020;

 ■ Transneft’s Long-Term Development Programme; 

 ■ The Construction Quality Policy;

 ■ The Development, Technical Upgrading and Revamping Programme for Transneft’s Trunk Pipeline Facilities  
(an integral part of the LDP);

 ■ Transneft’s Security Policy.

Documentation

SAFE OPERATION OF THE OIL 
AND PETROLEUM PRODUCTS TRUNK 
PIPELINE TRANSPORTATION SYSTEM

1. Safety of pipelines and facilities, as well as safety during transportation 
 of oil and petroleum products
3. Quality of construction of the facilities belonging to the oil and petroleum
 products trunk pipeline transportation system

Transneft is a key element of the fuel and energy system of the Russian Federation; the Company has a significant impact on the 
state of industrial safety and energy security of the industry.

In order to prevent accidents and emergencies, Transneft 
Group is building a system for ensuring safety and security 
of operational facilities. When operating its facilities, the 
Group strictly complies with the applicable Russian laws and 
international standards.

When building and revamping its facilities, the Group focuses 
on continuous development of the oil and petroleum products 
trunk pipeline transportation system with a high level of quality 
and safety.

Transneft’s Industrial Safety Goals:

 ■ creating the conditions for protecting the life and health of 
the Company’s employees; 

 ■ creating the conditions for protecting the life and health of 
the population against incidents and emergency events at 
hazardous operational facilities; 

 ■ reducing the risk of accidents and associated 
environmental effects.

WHY THESE TOPICS MATTER

MANAGEMENT APPROACH

TOPICS

GRI 103-1

GRI 103-2

1 Order No. 209 dated 07 December 2017.
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1 Federal law No. 116-FZ On Industrial Safety of Hazardous Operational Facilities dated 21 July 1997.

Meetings of the Expert Council 

In 2018, two meetings of the Expert Council were held, addressing such issues as import substitution and promotion of 
the Company’s technologies and services to foreign markets in the context of ensuring the economic security of pipeline 
transportation facilities. In addition to that, the state and prospects of Transneft’s interaction with government authorities 
and law enforcement agencies were discussed in view of the tasks needing to be handled in the field of security of oil and 
petroleum products trunk pipeline transportation facilities. 

Transneft’s Expert Council for Security Issues is a platform for discussing and finding solutions concerning safe operation  
of pipeline transport. 

The degree of reliability of Transneft Group’s operating facilities is monitored through comprehensive inspections of pipelines and 
pumping stations in order to timely detect all unreliable elements and potential defects, as well as to calculate the safe operation 
period for each facility. Inspection of the Company’s industrial facilities is performed by a specialised company, Transneft Diascan.

Organisational structure

ASSESSING THE MANAGEMENT EFFICIENCYGRI 103-3

Industrial safety is understood as security of key individual and public interests against accidents that may occur at hazardous 
operational facilities, as well as their after effects1. Industrial safety includes measures aimed at preventing (minimising) the 
after effects of accidents at operational facilities.

Airborne Laser Scanning at Transneft East 

Transneft Group utilises the airborne laser scanning method to monitor pipeline 
performance. The method consists of aerial surveys using laser equipment and land 
surveying. During airborne laser scanning, special high-precision photo, video and laser 
equipment records and reads the data of the terrain, the inclines and slope exposure. 
As a result, data are collected on the shape and location of pipeline sections, which 
allows for monitoring of the stability of its positioning.

The purpose of the procedure is to ensure efficient and safe oil pipeline operation. 
The pipelines’ operating conditions are adjusted on the basis of the information thus 
collected, as necessary.

In 2017–2018, more than 900 devices were installed on Transneft East’s oil pipelines to 
determine the pipelines’ horizontal location and elevation using this technology. Specialists 
from Transneft East examined about 2,700 kilometres of line of the Eastern Siberia – 
Pacific Ocean (ESPO) oil pipeline and nearly 700 kilometres of the Kuyumba – Tayshet oil 
pipeline in 2018.

>900
airborne laser 
scanning 
units 
were installed on Transneft 
East’s oil pipelines in 
2017–2018
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Deep Submergence Pressure Chamber (GK-25)

Transneft is utilising a deep submergence pressure chamber (GK-25) for inspecting oil trunk pipelines at up to 25 m deep 
underwater crossings. The GK-25 pressure chamber is a multi-purpose specialty repair and maintenance unit.

In 2018, this equipment was used at the underwater crossing of the Kholmogory – Klin pipeline across the Ob River, which 
transports about 70 million tonnes of oil per year. During a scheduled inspection, a defect (a dent) was discovered at the 
328th kilometre of the pipeline, and it was resolved that GK-25 would be used to eliminate the defect.

Robotic Device for Inspection of Pipelines

The concept of a robotic unit for inline inspection of process pipelines has been developed at Transneft. Nowadays, 
external inspection methods are used to examine process pipelines, which requires plenty of earthwork, as well as removal 
and subsequent restoration of the protective coating of the process pipelines.

On 19 March 2019, an agreement on the development of an innovative inspection tool for performing diagnostic 
inspection of process pipelines was signed between Transneft, Transneft Diascan, the Fund for Infrastructure and 
Educational Programmes of RUSNANO, and Tubot.

The robotic unit will automate the process of diagnostic inspection on process pipelines at Transneft Group’s oil pumping 
stations and help timely detect pipeline defects. An inline robot will be able to independently pass T-couplings and 
offshoots, as well as to do pre-inspection cleaning of pipelines.

In 2018, Transneft North commissioned a new CECAS installed on the Usa – Ukhta oil trunk pipeline (OTP), while  
the existing CECAS running on the Ukhta – Yaroslavl OTP was modified to comply with the requirements of the unified 
supervisory control system. Today, all process sections of Transneft North’s trunk pipelines are equipped with CECAS.
In 2018, Transneft Baltic put CECAS into operation on the following oil trunk pipelines: the Yaroslavl – Kirishi-1 OTP,  
the Palkino – Primorsk OTP, the Kstovo – Yaroslavl – Kirishi – Primorsk petroleum products trunk pipeline (PPTP)  
and the Yaroslavl – Primorsk-2 PPTP.

A centralised emergency control automation system (hereinafter referred to as CECAS) has been introduced at Transneft Group.  
This technology improves the pipeline system’s operational safety and minimises risks during transportation of oil and petroleum 
products. The Group intends to put all the existing pipelines under CECAS control within the scope of the programme for pipeline 
transportation facilities’ development and revamping.

Specific accident rate is the key indicator characterising  
the reliability of the trunk pipeline system.  

Specific accident rate at trunk pipelines

Indicator Unit of Measurement Actual for 2018 Target for 2019

Specific accident rate at trunk pipelines Number of accidents per 1,000 km 
of trunk pipeline 0.059 No more than 0.072

EMERGENCY CONTROL AUTOMATION SYSTEM GRI OG13

0.059 
the specific accident rate registered at the Group’s trunk 

pipelines in 2018
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Transneft Group is upgrading its operational facilities and developing innovative 
engineering solutions. The Company’s standards in this area match the best 
international practices. The Company’s capital investments in the construction 
and revamping of pipelines from 2006 to 2023 will amount to about RUB 5 trillion. 
Approximately 28,000 kilometres of pipeline and more than 1,500 tanks will be 
built and upgraded.

REVAMPING AND MODERNISATION 

RUB 5 trillion
is the planned volume of capital investments 
into pipeline construction and revamping from 
2006 to 2023.

Scope of pipeline replacement under the Technical Upgrading and Revamping Programme, km

930

528

1,167

237

479

859

1,017
1,041

994

1,325

1,488

1,009 1,023

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

1,000 kilometres per year is the minimum required replacement of pipeline in order to maintain the necessary technical condition 
(according to the conclusion of the Expert Council under the Government of the Russian Federation dated 28 April 2017)
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The Construction Quality Policy is in place at Transneft.  
The document applies to all business units of Transneft and  
its subsidiaries and is also taken into account in the Company’s 
business relations with partners. 

The Company is providing and commits to continuous provision of 
the following at all the stages of its operation:

 ■ introduction of a quality management system; maintaining 
and improving its efficiency in accordance with ISO 
standards; 

 ■ improving the quality of design and survey as well as 
of construction and installation through the use of new 
design and construction technologies and state-of-the-art 
materials; 

 ■ consistent effort towards cutting construction costs as well 
as unwarranted expenses and losses; 

 ■ organisation of quality control at all stages of design, 
survey and construction; 

 ■ improvement of principles of employee motivation within 
Transneft subsidiaries in order to enhance productivity 
and meet the goals set out in the Development, Technical 
Upgrading and Revamping Programme for Transneft’s 
Trunk Pipeline Facilities; 

 ■ reducing the share of imported products within the scope 
of the Programme; 

 ■ professional development of the personnel 
of Transneft and its subsidiaries in the field of design, 
construction, and quality management; 

 ■ monitoring of the compliance with occupational, industrial, 
fire, electric and environmental safety regulations, as well 
as those concerning rational use of natural resources 
during construction and installation works at Transneft’s 
facilities, including those performed by contractor 
(subcontractor) organisations; 

 ■ control of implementation of the Development, Technical 
Upgrading and Revamping Programme for Transneft’s 
Trunk Pipeline Facilities.

CONSTRUCTION OF OIL AND PETROLEUM PRODUCTS TRUNK 
PIPELINE TRANSPORTATION FACILITIES 

Construction Quality

Eastern Siberia – Pacific Ocean Project Management Centre (PMC ESPO, a Transneft subsidiary) won the corporate contest  
in construction quality based on the 2018 performance. 

This organisation implements Transneft’s major investment projects in Russian regions. In Irkutsk Region, three oil pumping 
stations are being built as part of the second stage of expanding the throughput capacity of the ESPO pipeline system up to  
80 million tonnes of oil per year. In Khabarovsk Territory and Primorye Territory, Amur Region and Jewish Autonomous Region,  
a project is being implemented to expand ESPO-2 up to 50 million tonnes of oil per year.
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NATURAL DISASTERS AND OIL 
AND PETROLEUM PRODUCTS 
TRANSPORTATION EMERGENCIES 
PREVENTION AND RESPONSE

2. Emergency preparedness and response
18. Waste management, oil and petroleum products leaks and spills

Safe operation of the oil and petroleum products trunk pipeline transportation system is an essential task for Transneft Group. 
This requires that the operational conditions at the facilities exclude any unacceptable risk associated with causing harm to 
human health, property and the environment.

Transneft Group’s emergency prevention and response measures fully comply with the requirements of the laws of  
the Russian Federation.

WHY THESE TOPICS MATTER

MANAGEMENT APPROACH

TOPICS

GRI 103-1

GRI 103-2

 ■ Federal Law No. 68-FZ On Protection of Population and 
Territories against Natural and Man-Caused Emergencies 
dated 21 December 1994;  

 ■ Resolution of the Government of the Russian Federation 
No. 794 On the Unified State System for Emergency 
Prevention and Response dated 30 December 2003; 

 ■ The Transneft Integrated Policy in Occupational Safety, 
Energy Efficiency, Industrial and Environmental Safety; 

 ■ The Agreement between Transneft and EMERCOM 
(the Emergencies Ministry) of Russia that governs the 
procedure and the forms of their interaction in certain 
areas, including organisation and maintaining of civil 
defense, prevention and response to oil and petroleum 
products spills, while accomplishing the tasks related to 
prediction of/response to man-caused emergencies and 
fires at FES facilities of Transneft.

Documentation

The Transneft Emergency Prevention and Response System has been 
developed and introduced at Transneft Group (hereinafter referred to as 
Transneft’s Emergency System). 39 emergency rescue units (teams) have been 
set up and certified at Transneft subsidiaries: 16 of them are professional and 
23 are nonregular. These units form the core force of the Transneft Emergency 
System, and the total number of rescue workers is 2,944.

Organisational structure

39emergency  
rescue units 
were established and certified at Transneft 
subsidiaries in 2018
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Oil and petroleum products leaks may cause various negative environmental and social effects. Transneft understands the importance 
of preventing spills and minimising their effects, thus regular training is conducted on containing oil and petroleum products leaks.

Preparation of operational and infrastructural facilities for reliable operation in the autumn/winter period begins on the 1st of April. 
Specialists conduct large-scale preparation of heat supply systems, oil and petroleum products trunk pipelines, tank farms and 
pumping stations for operating in winter conditions.

Preventive maintenance is performed to reinforce the Group’s operating facilities and to ensure their preparedness for the flood period 
in the regions where flood risks are high.

OIL AND PETROLEUM PRODUCTS LEAKS AND SPILLS

PREPARING FOR THE AUTUMN AND WINTER SEASON

ICE DRIFT AND SPRING FLOOD PERIOD

Emergency Response Drill on Simulated Oil Release Elimination 

Transneft Siberia conducted an emergency response drill in order to check the readiness and to practice the personnel’s 
actions during containment of an emergency oil release on water surface in the period of ice formation. The drills were held 
at the Ust-Balyk – Omsk oil trunk pipeline’s underwater crossing of the Irtysh River in Vagaisky District (Tyumen Region). 
Over 80 employees and 40 pieces of equipment were involved in the drill. During the emergency response drill, the staff 
demonstrated a high level of training and coherent and correct actions to remedy the emergency situation. The results of the 
drill showed that the simulated oil release was contained and eliminated in full within the standard required time.

Preparing Transneft Urals for the Autumn/Winter Period 

In August, Transneft Urals completed scheduled works on preparation of its operating facilities for the 2018–2019  
autumn/winter period.

33 boiler houses, 62 emergency diesel power plants and 141 tanks were prepared for operating in the autumn/winter 
period. Over 5,000 metres of heating networks were repaired and replaced. Seasonal maintenance of more than 1,800 
stop valves installed on pipelines and 4,600 stop valves installed on process pipelines was carried out.  
51 automatic fire-extinguishing systems were tested.

Preparing Operating Facilities for the Spring Flood  

Transneft Druzhba takes measures to prepare its facilities for uninterrupted operation during the spring floods every year.

Inspection and additional reinforcement of pipeline sections, communications facilities, route power line pylons and cable 
power supply lines vulnerable to scouring is performed on oil and petroleum products trunk pipelines.

Specialists accomplish seasonal maintenance of over 1,400 stop valves installed on pipelines and over 
3,800 stop valves installed on process pipelines at pumping stations within the scope of the preparatory work. 
Underwater and aerial crossings in areas that may be flooded are under control. To prevent ice dams and exclude artificial 
increase in water levels, works are carried out regularly to clear the rivers from sunken trees and debris. In addition to that, 
a set of works is carried out to prevent flooding of 158 station structures and tank farms, to waterproof buried premises 
and pump houses and to dispose of melt water.

GRI 103-3
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Transneft and the EMERCOM of Russia have an agreement 
regulating the procedures and ways of collaborating in certain 
fields including organising and monitoring civil defence, as well 
as oil and petroleum products spill prevention and response, 
while forecasting and remedying the effects of man-caused 
emergencies and fires at the fuel and energy sector facilities run 
by Transneft.

In pursuance of the Cooperation agreement executed between 
Transneft and the Federal Environmental, Industrial and Nuclear 
Supervision Service of Russia, in 2017 and 2018, the parties 
signed Cooperation plans implying joint implementation of 
measures aimed at the improvement of activities to ensure safe 
operation of trunk pipeline transportation facilities.

FIRE SAFETY

COOPERATION IN EMERGENCIES

Tabletop Drill at Chernomortransneft 

A tabletop drill was held at Chernomortransneft in order to check the efficiency of measures in place to protect facilities and 
personnel in case of terror threats to the fuel and energy sector facilities. The drill was organised within the implementation of 
the Key Action Plan in the Field of Civil Defense, Emergency Prevention and Mitigation and Fire Safety for 2018.

During the drill, a package of measures was implemented to ensure the security and sustainable operation of the operating 
facilities. Measures to reinforce the protection of facilities were practiced together with Transneft Security Services’ units, and 
interaction with the territorial bodies of the Ministry of Internal Affairs and the Federal Security Service was organised. Work 
was done to ensure preparedness for evacuation measures, and the operability and efficiency of engineering and technical 
security equipment at the facilities were checked, including firefighting systems.

Members of the Company’s commission for antiterror security were also to practice their skills in response to “Muster” signal 
and in making decisions after the “yellow” threat level is declared.

For more information on fire safety, please see Transneft’s 2017 Sustainable Development Report 

130 fire guard units were established at Transneft subsidiaries’ 
facilities accommodating tank farms, of which 47 are departmental 
fire guard units counting 1,126 people, 62 contractual fire guard 
units under the Federal Fire Fighting Service (FFFS) counting  
3,305 people, and 21 private fire guard units counting  
1,049 people. 

191 fire stations counting 1,008 people were established  
at Transneft subsidiaries’ facilities having no tank farms.  
Firefighting vehicles are ready 24/7 at these stations.

>5,000
people,
is the total headcount of the fire guard units  
and management  

>900  
firefighting vehicles 
are in service of the firefighting units protecting 
Transneft subsidiaries’ facilities 
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The effort to ensure fire safety at Transneft’s facilities is 
based on unconditional compliance with fire safety laws 
and regulatory requirements of the Russian Federation in 
the operation of explosion hazardous and fire hazardous 
facilities belonging to Transneft subsidiaries.

All Transneft’s facilities are equipped with fire protection 
systems. The fire protection systems comply with Federal 
Law No. 123-FZ Technical Regulations for Fire Safety 
Requirements dated 22 July 2008; the process of designing 
automatic fire extinguishing systems complies with the 

fire safety regulations approved by the EMERCOM of 
Russia in the SP 5.13130.2009 “Fire Protection Systems. 
Automatic Fire Alarm and Fire Extinguishing Systems. Design 
Regulations and Rules” set of rules, as well as the SP 
155.13130.2014 “Oil and Petroleum Products Storage.  
Fire Safety Requirements” set of rules. 

In addition to the regulatory norms concerning requirements 
for fire protection systems, Transneft has developed internal 
regulatory documents concerning fire safety, approved by the 
EMERCOM of Russia, in line with the established procedure.

Subsurface Firefighting System 

In order to enhance fire safety of tanks storing high-octane petrol containing up to 10% of alcohols and ethers 
(oxygenates), Transneft conducted a study of the feasibility of petrol extinguishing through the subsurface foam injection 
method. For the first time, a special foaming agent for subsurface fire extinguishing of tanks containing high-octane petrol 
was developed. Full-scale fire extinguishing tests of an RVS-5000 tank proved the efficiency of the foaming agent.

The subsurface fire extinguishing system has a number of advantages over the above-surface foam application unit:

 it has better resistance to explosion of the air-gas mixture inside the tank;

 since the foam is injected into the colder, lower layers of the product contained in the tank, the system’s performance 
does not depend on the fire development phase;

 use of low-expansion film-forming foam contributes to a higher efficiency of fire extinguishing. 

Annual tests of foam extinguishing systems and water cooling systems at the tank farms of Transneft subsidiaries are used 
to control the specifications of the systems’ performance and the fire extinguishing properties of foaming agents.

Volunteer Fire Brigade Competitions 

In August 2018, the final stage of the competition for the title of the Best Transneft Volunteer Fire Brigade Crew was held. 
16 teams representing different Transneft subsidiaries participated in the two-day long event. 

The main goal of the competitions was to determine the professional level of the fire brigades and to let volunteer fire 
fighters improve their knowledge and practical skills. The results were assessed by the panel of judges composed of 
specialists from Transneft and the EMERCOM of Russia.

According to team rating of the competitions, the volunteer fire brigade of Transneft Siberia earned the highest total score 
after all the stages. Transneft Western Siberia became the runner-up, and Transneft Upper Volga finished third.

The help of volunteers is invaluable for extinguishing fires, especially during the fire hazardous period 
in spring and summer, when grass fires and forest fires occur close to facilities of oil and petroleum 
products pipelines.

Sergey Morozov, 
Head of the Fire Safety Section under Transneft’s Occupational, Industrial, Fire, and Environmental Safety Department, 

Chief Judge of the competitions

“ “
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Substitution of Imported Firefighting Vehicles  

In pursuance of the Corporate Import Substitution Plan, sectoral rules of procedure determining the requirements to 
modern firefighting vehicles and equipment were developed and brought to effect by Transneft, together with Russian 
manufacturers. In 2016, UralPozhtekhnika launched the production of a proprietary firefighting foam tower truck based on 
the specifications provided by Transneft. There are three domestic manufacturers of firefighting vehicles and equipment in 
the CPT Registry currently. 

The use of new domestically manufactured fire-fighting equipment enables fire units on duty to make sure that fires in oil 
and petroleum products tanks get extinguished at early stages, even before the main forces from EMERCOM’s Fire-Fighting 
Service arrive.

Currently, most of the fire-fighting equipment used by the Company is manufactured at Transneft subsidiaries’ plants; it 
is constantly upgraded, following research and development. Furthermore, manufacturing of firefighting equipment at the 
facilities of Transneft subsidiaries significantly reduces dependency on importing similar products. 

Over 40 types of equipment for foam fire extinguishing systems and other firefighting facilities are manufactured at 
Transneftemash Factory of Velikiye Luki under Transneft Upper Volga. The essential requirements to fire extinguishing 
systems and equipment include reliability, absence of failures, user friendliness and convenience of operation, as well as 
maintainability.

For more information on import substitution, please see the Procurement Activities section

77



Valery Sergeyev 
ELECTRIC AND GAS WELDER   
at the Neryungri Central Maintenance Division of the Neryungri Regional Oil Pipeline 
Directorate, Transneft East, the Republic of Sakha (Yakutia)

WORKING IN EXTREME 
CONDITIONS
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In 1978, I graduated from the Karpinsk vocational school 
as a qualified gas and electric welder. All my life,  
I’ve been pursuing the job I had been trained for.  
I’ve spent a total of 17 years at Transneft so far. I live 
in Angarsk and work in Neryungri. My duties include 
welding oil trunk pipelines and eliminating pipeline 
defects, so that oil would flow without interruptions 
further to Nakhodka and China.

We have devices we call “wiseguys”. Such devices are 
placed into the pipe to reveal all the defects, such as 
out-of-roundness of a pipe or dents. It also examines 
factory-made and assembly joints. If defects are found, 
a printout is made, and an action plan is drawn up for 
a period of one year. The oil pipeline is stopped for 
two to three days, and we remedy the damages 
according to the plan. The oil is then pumped out, 
a section of pipe is cut out, everything is taken 
out, cleaned, sealed and degassed. Then it is my 
turn to work. I mark the defective area, showing 
how much is to be cut off on each side. Everything 
must be calculated with a pinpoint accuracy.

We’ve got no simple routine work; every task is 
extreme. In general, this work is not for mama’s boys, 
of course, as the conditions are severe. In winter, warm 
clothes should not be neglected. My job is also a great 
opportunity for me to see so many beautiful places!  
On my way from the Amur, I see the first snowdrop 
flowers when the train passes Chita Region. I arrive in 
Angarsk – and there are snowdrops in Angarsk. I get to 
Yakutia – and there are snowdrops in Yakutia, too.  
This is truly romantic: moving from place to place, 
everything is always new.

This is truly 
romantic! 
My job is a great opportunity for 
me to see so many beautiful places! 
It happens sometimes that I greet 
spring three times a year

“

“
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 ■ Transneft’s security policy1; 

 ■ Plan of Additional Measures for Ensuring Anti-Terror 
Security of Transneft’s Facilities and Personnel when 
Particular Terror Threat Alert Level is in Effect in Certain 
Areas (Facilities) of the Russian Federation, as defined by 
the applicable Russian laws2; 

 ■ for Transneft subsidiaries — a Model Plan of Additional 
Measures for Ensuring Anti-Terror Security of Facilities 
and Personnel when Particular Terror Threat Alert Level 
is in Effect in Certain Areas (Facilities) of the Russian 
Federation, as defined by the applicable Russian laws3.

Documentation

SAFETY AND ANTI-TERROR SECURITY  
AT OIL AND PETROLEUM PRODUCTS 
TRUNK PIPELINE TRANSPORTATION 
FACILITIES 

1. Safety of trunk pipelines and facilities, as well as safety during transportation 
 of oil and petroleum products

Issues of safety and anti-terror security of Transneft Group’s facilities belonging to the fuel and energy sector require special 
attention, as security incidents at such facilities can lead to fatalities, property damage and environmental damage.

Transneft’s security entities ensure safe and stable operation of the oil and petroleum products trunk pipeline transportation system,  
as well as uninterrupted business processes.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

TOPICS

GRI 103-1

GRI 103-2

1 Adopted by the resolution of the Management Board of the Company on 11 December 2015.
2 Developed and approved by Transneft order No. 56 dated 20 March 2017.
3 Developed and approved by Transneft order No. 56 dated 20 March 2017.

The effort to ensure security at Transneft and 31 Transneft 
subsidiaries was orchestrated by the specially appointed 
Anti-Terror Security Commissions (ATS Commissions). The ATS 
Commissions interact with the federal executive authorities, 
regional Anti-Terror commissions and regional executive 
authorities, as well as local governments.

The protection of property, as well as operational and process 
complexes at Transneft and its subsidiaries was provided 
by the departmental security business unit of the Company 
(Transneft Security Services), as well as by private security 
companies (hereinafter referred to as PSCs), subdivisions of the 
Federal National Guard Service and security units of Transneft 
subsidiaries.

Organisational structure
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1,180 out of 1,895 Transneft Group’s facilities were under protection in 2018, including 568 facilities guarded by Transneft Security 
Services, 479 by PSCs, 14 by the Federal National Guard Service, 1 by departmental security of Russian Railways, and 3 by security 
units of Transneft subsidiaries. 115 facilities of Svyaztransneft lie in the territory of Transneft subsidiaries’ protected facilities.
As of 31 December 2018, 319 facilities of the Company and Transneft subsidiaries were rated by hazard class, among them 
306 were caregorised as low hazard class facilities and 13 as middle hazard class facilities.

ENSURING PIPELINE AND ONSITE SECURITY 
OF TRUNK PIPELINE FACILITIES

ANTI-TERROR SECURITY OF TRANSNEFT’S FUEL 
AND ENERGY SECTOR FACILITIES 

Technical security equipment availability level at the key elements of trunk pipelines in 2018

Oil trunk pipeline 90.3%

Petroleum products trunk pipeline 68.5%

Technical security equipment availability level at trunk pipelines in 2018

Oil trunk pipeline 67.5%

Petroleum products trunk pipeline 40.0%

Sessions of the Anti-Terror Security Commission

A Commission for anti-terror Security of the facilities of Transneft and its subsidiaries works at the Company. Its main task 
is orchestrating the activities of the entities belonging to the Group’s system when terror threat levels are declared 
in certain areas of the Russian Federation. 

The Commission held two sessions in 2018. Key issues addressed:

 ensuring anti-terror security of Transneft Upper Volga’s Ring PPTP around the city of Moscow; 

 readiness of Transneft subsidiaries to ensure stable operation of its fuel and energy facilities during the 2018 FIFA 
World Cup;

 ensuring Anti-Terror security of Transneft’s facilities in certain areas of the Russian Federation with due account of the 
actual situation.

Execution of Decree of the President of the Russian Federation No. 202 On the Specifics of the Use of Enhanced Security 
Measures during the 2018 FIFA World Cup in the Russian Federation and the 2017 FIFA Confederations Cup dated 09 May 
2017. The adopted and implemented package of systemic measures enabled prevention of emergencies and incidents at 
the facilities of the Company and Transneft subsidiaries during the preparation to and holding of the 2018 FIFA World Cup.
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Thefts of oil and petroleum products via illegal tappings dominate among the threats to the security of trunk pipelines,  
with a 55% share in all security incidents.

In 2018, 212 illegal tappings were detected on oil trunk pipelines (hereinafter referred 
to as OTPs) and petroleum products pipelines (hereinafter referred to as PPTPs), 
down 26.6% on 2017, when 289 tappings were identified.

Law enforcement officers together with employees of Transneft subsidiaries’ security staff and 
departmental security of the Company countered 41 oil and petroleum products theft attempts 
in 2018 (up 2.5% y/y), arresting 134 suspects (up 19.6% y/y) and 31 vehicles carrying stolen 
oil and petroleum products (down 8.8% y/y). 

PREVENTION OF OIL AND PETROLEUM PRODUCTS THEFT

Illegal tappings damage trunk pipelines, which are highly hazardous facilities. Unlawful interference with these facilities’ 
operation endangers human life and health, causes fires and creates significant environmental risks.

The number of illegal tappings 
into oil trunk pipelines and 
petroleum products pipelines 
decreased 

by 26.6% 
in 2018

Results of safety and anti-terror security measures in 2018

2017 2018

Number of illegal tappings 289 212

Oil thefts countered 40 41

In 2018, a significant reduction in the number of security incidents was achieved in the regions where the level of such crimes is 
consistently high, including Leningrad Region (a 55.8% decrease from 52 to 23 illegal tappings), Moscow Region (a 47.5% decrease 
from 59 to 31 illegal tappings) and Chelyabinsk Region (a 44% decrease from 25 to 14 illegal tappings). In 2018, 134 cases of 
property theft were recorded, including 48 cases of theft of route facilities and equipment.

Reduction in security incidents with trunk pipelines in 2017—2018
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The Security Department conducted 39 inspections of security departments at Transneft subsidiaries and Transneft Security 
Services’ branches in the reporting year.

In 2018, the control activities covered:

 158 facilities belonging to Transneft subsidiaries;
 23 brigades at Transneft Security Services’ branch offices;

 146 business units of Transneft Security Services’ branch offices (teams, groups and divisions);

 288 firearms storage premises.

In 2018, law enforcement agencies, federal executive authorities and interdepartmental commissions inspected facilities 
belonging to Transneft subsidiaries to check their safety and anti-terror security, including within the scope of state supervision 
(monitoring). A total of 1,347 inspections were carried out. 

No violations that could lead to the possibility of committing a terrorist attack at the facilities were identified.

INSPECTIONS AND AUDITS OF FES FACILITIES

Criminal Liability for Repeated Illegal Tapping into Pipelines 

By virtue of Federal Law No. 229-FZ dated 29 July 2018, a provision on responsibility for unauthorised connection to 
oil and petroleum products pipelines committed by a person subject to administrative punishment for a similar act was 
added to Article 215.3 of the Criminal Code of the Russian Federation. Offenders may be sentenced to a fine of up to RUB 
80,000, up to 360 hours of compulsory work, up to one year of correctional labour, custodial restraint, penal servitude,  
or up to two years of imprisonment.

Illegal tappings into pipelines at their water crossing points are of particular concern. 
Such tappings are hard to detect, difficult to eliminate and, what is worse, 
they can harm the environment seriously

Vladimir Svinarev, 
 Advisor to President of Transneft

1,041

17784

21
20 4

the Federal National Guard Service

by the Russian Ministry of Internal Affairs

the FSB of Russia

Interdepartmental commissions

anti-terror commissions of the constituent entities of the Russian Federation

Public prosecution office

“ “
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Plans for 2018

Status (achieved/ 
partially achieved (add 

comment)/not achieved 
(add comment)

Comment Plans for 
2019

Commissioning of TSE (technical security 
equipment) at 56 facilities (5 of them  
continuing in 2019).

Achieved 50

Transneft Security Services’  
performance to KPI: Achieved All the key performance indicators were achieved by 

Transneft Security Services to the full extent

 stopping (preventing) attempted unlawful 
acts at protected facilities – 0.98

 actual – 0.993  0.982 

 increasing the level of security units’ 
preparedness for emergency response –  
53 drills

 actual – 62  53 

 detecting and eliminating illegal  
tappings into oil and petroleum  
products trunk pipelines – 0.52

 actual – 0.64  0.525 

In pursuance of Decree of the President  
of the Russian Federation No. 202 On the 
Specifics of the Use of Enhanced Security 
Measures during the 2018 FIFA World Cup 
in the Russian Federation and the 2017 FIFA 
Confederations Cup, dated 9 May 2017, the work 
on preparation and implementation of a package 
of measures to ensure stable functioning and 
enhancement of anti-terror security of Transneft 
subsidiaries’ trunk pipeline facilities was to be 
organised in March–July 2018.

Achieved In pursuance of Transneft’s Action Plan to Ensure 
Stable and Secure Operation of the Facilities 
of Transneft and Transneft Subsidiaries during 
Preparation to and Holding of the 2018 FIFA World 
Cup in the Russian Federation, and in accordance 
with the adopted Schedule of Extraordinary Drills 
to be Held by Transneft’s Security Department at 
the Facilities of Transneft Subsidiaries in Order to 
Enhance the Preparedness of the Security System’s 
Subjects to Respond to Possible Emergencies 
During 2018 FIFA World Cup, all the planned 
measures were accomplished to the full extent and 
within the established time limits.

PLANS

During 2018, the Company’s departmental security units conducted more 
than 2,000 anti-terror drills, classes, and training sessions, including  
657 with the participation of the FSB of Russia and the Ministry of Internal 
Affairs of Russia. The security business units of Transneft subsidiaries and 
the Company’s departmental security units were involved in five joint drills 
conducted by the National Anti-Terror Committee to practice the response  
to declaration of terror threat levels established by Russian laws.

EMERGENCY RESPONSE DRILLS

> 2,000 
anti-terror drills, classes, and training  
sessions were held at the Group’s  
departmental security units in 2018
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INNOVATIONS AND R&D

4. Development and introduction of innovative technologies and equipment

The innovative development of Transneft Group allows for maintaining reliability and safety of the system while ensuring 
uninterrupted transportation of oil and petroleum products to consumers, cutting costs, increasing the productivity and reducing 
negative impact on the environment.

Innovative development is one of Transneft’s priority areas. New engineering solutions are being introduced with the view to 
ensure reliability and safety of the system of oil and petroleum products trunk pipelines, and uninterrupted transportation of oil 
and petroleum products to consumers in Russia and abroad.

 To increase the role of innovation in achieving the Company’s strategic goals.

 To improve the efficiency of key business processes and increase labour productivity.

 To lower costs of production and reduce per unit costs of transportation services.

 To improve the quality of oil and petroleum products transportation services.

 To improve the Company’s energy efficiency.

 To improve the Company’s environmental friendliness.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

Objectives

TOPIC 

GRI 103-1

GRI 103-2

 The Guidelines for Preparation (Update) of Innovation 
Development Programmes for Companies Partially Owned 
by the State, State Corporations and Federal Unitary State 
Enterprises1;

 Guidelines for the development and publication of 
passports of innovation development programmes and 
information on the annual results of the implementation of 
innovation development programmes;

 the Guidelines for Performance Assessment in Innovation 
Development Programmes Preparation (Update) 
at Companies Partially Owned by the State, State 
Corporations and Federal Unitary State Enterprises2;

 the Guidelines for Annual Assessment of Innovation 
Development Programmes Implementation at Companies 
Partially Owned by the State, State Corporations and 
Federal Unitary State Enterprises3;

 the Passport of the Transneft Innovation Development 
Programme for 2017–20214;

 Regulations on patent and licensing work at Transneft and 
its subsidiaries.

Documentation 

1 http://economy.gov.ru/minec/about/structure/depino/201507035473
2 http://economy.gov.ru/minec/about/structure/depino/201507030645 
3 http://economy.gov.ru/minec/about/structure/depino/201507033567
4 https://www.transneft.ru/u/section_file/30501/pasport_programmi_innovacionnogo_razvitiya_pao_transneft_ na_period_2017-2021_godi.pdf
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In 2017–2018, the main key performance indicators of the Innovation Development Programme for 2017–20211   
comprising the integrated indicator characterising Transneft’s innovative activities showed the following results: 

Innovation activities

Indicator Unit of  
Measurement

Value

2017 actual 2018 actual 2018 actual

Total amount of financing for innovative projects including R&D,  
from own funds as a percentage of Transneft’s revenue from  
oil transportation services (under RAS)

% 1.41 1.41 1.41

Number of titles of protection for intellectual property obtained during  
the reporting period and two previous years pcs. 91 92 94

In 2018, the following equipment was put into commercial operation as part of the implementation of the breakthrough innovative 
project “Development of a Complex of High-Precision In-Line Inspection Tools for Ensuring Reliability of Trunk Pipeline Facilities”:  

 ■ 1 examination set for detection of peeling of pipeline insulation coating using electromagnetic  
acoustics technologies (hereinafter referred to as the EMA); 

 ■ 1 combined inspection tool;

 ■ 3 ultrasonic inspection tools; 

 ■ 1 magnetic inspection tool;

 ■ 3 multichannel geometry tools. 

Organisational structure 

IMPLEMENTATION OF THE TRANSNEFT INNOVATION DEVELOPMENT 
PROGRAMME FOR 2017–2021

GRI 103-3

Inspection tool for detecting flaws in the pipe insulation coating 

In 2018, Transneft Diascan developed a new inspection tool designed to detect delamination and damage to the protective 
insulating coating of pipelines with diameters from 1,020 to 1,220 mm and wall thickness up to 30 mm.

This device is a unique solution, as only a few companies in the world have mastered the electromagnetic acoustic 
technology utilised in the in-line inspection tools. It passed the full range of tests successfully, both at Transneft Diascan’s 
test ground and at an operating pipeline section at Transneft Urals. 

Board of Directors

Strategy, Investments and Innovations Committee

President Management Board

Transneft’s Intellectual 
Property Commission

Informational and Analysis Centre  
for Intellectual Property

R&D and Innovations Directorate
Transneft’s project divisions  
according to field of activity

Transneft Subsidiaries’ Innovative 
Development Commission

Vice President  
(for science and technology development

 and innovations)
The Pipeline Transport Institute

Technical Council

Chief Engineers’ Meeting

1 Approved by the resolution of the Board of Directors of Transneft dated 11 November 2016 (Minutes No. 21).

Sustainable Development Report for 2018

86



GRI 103-3

In 2018, certain applied R&D projects were addressed within 
the framework of Transneft’s and Transneft subsidiaries’ 
Annual General R&D Plan, including the following major 
solutions:

 ■ A sealing chamber with a landing frame allowing for repair 
of sections of oil and petroleum products trunk pipelines 
with a 200 to 500 mm diameter by cutting out the spool 
in the channel part of trunk pipeline’s crossings of water 
barriers.  

 ■ Мodular boiler house with a capacity of 1 to 6 MW.  
A standard-sized series of liquid and gaseous fuel boiler 
houses was developed, featuring a capacity from  

1 to 6 MW, an automation system and control from a 
remote automated workstation. Boilers with external 
economisers allowing for higher efficiency and cost-
effective heat generation were developed to be parts  
of the modular boiler houses. 

 ■ Thermohydraulic test bench to explore transportation 
of heavy and bituminous oils. The test bench enables 
forecasting of the paraffin deposition process on pipeline 
walls, studying of the efficiency of diluents and paraffin 
deposition inhibitors used, simulation of oil heating and 
cooling processes occurring in the pipeline, and other 
research in furtherance of development of measures to 
improve the energy efficiency of heavy oil transportation.

In 2018, the Regulations on Patent and Licensing Activities were 
developed and adopted at Transneft and its subsidiaries, that 
govern the patent and licensing activities at Transneft and its 
subsidiaries.

In 2018, a comprehensive patent analytics system was 
introduced at Transneft, for the Company and its subsidiaries 
to further apply the obtained results in their business; thus, a 
preliminary patent research required for including the announced 
R&D subjects in the annual R&D master plan for Transneft and 
its subsidiaries was conducted, patent studies were carried out at 
the R&D stage, and patent landscapes were built for three priority 
technology areas.

In 2018, Transneft subsidiaries introduced the unified Information 
System for Managing Intellectual Property of Transneft and its 
Subsidiaries Database (hereinafter referred to as ISMIP DB), 
developed in 2017, in order to provide data support to the 
intellectual property (IP) rights management process at Transneft 
and its Subsidiaries at all stages of IP lifecycle. Transneft has 
obtained the following documents for the ISMIP DB software  
(the computer software and the database): one certificate for the 
computer software and two certificates for the database.

Five targeted audits of IP rights management were conducted 
in 2018 in order to monitor the implementation of Transneft’s 
unified intellectual property policy at Transneft subsidiaries. 

R&D

INTELLECTUAL ACTIVITIES AT TRANSNEFT GROUP

For the purpose of shaping a uniform policy of Transneft and its subsidiaries and enhancing the intellectual property 
management efficiency, the Intellectual Property Commission is functioning at Transneft as a collegiate advisory body.  
In 2018, the Intellectual Property Commission held three meetings dedicated to various issues of legal protection, use, 
and keeping records of intellectual deliverables at Transneft and its subsidiaries.

Research-to-Practice Workshop on Intellectual 
Property Issues

The second research-to-practice workshop on Transneft’s 
intellectual property was organised for the employees of 
Transneft and its subsidiaries in 2018. 

The participants discussed new trends in the field of 
intellectual property management resulting from the 
introduction of digital technologies, including the use 
of blockchain technologies and artificial intelligence. 
Challenging issues of Internet law and prospects for the 
use of technology brokerage were brought up during the 
discussion. 

Furthermore, 10 online workshops dedicated to 
intellectual property rights management were held in 
2018 with the participation of highly qualified specialists 
in the field of intellectual property.

2016 2017 2018

586 670 650

Number of patents and certificates  
(valid as of the reporting date), pcs.
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INFORMATION SECURITY 
OF OPERATING FACILITIES

According to Russian laws, Transneft Group companies are critical information infrastructure (CII) subjects.

One of the priorities at Transneft Group is to ensure safe and uninterrupted operation of the information infrastructure and the 
information technologies used in the automation of technological and business processes, protection of trade secrets and other 
confidential information.

Transneft Group implements the Information Security Policy,  
which defines the key objectives in the field of information  
security, including:

 protecting employees of Transneft and Transneft subsidiaries 
from potential material, moral or other damage through 
unauthorised use of sensitive information including their 
personal data;

 protecting and maintaining Transneft’s and Transneft 
subsidiaries’ positive image and business reputation;

 ensuring continuity of technological and business processes;

 supporting innovation-based and boosted development  
of information security and information technologies;

 minimising possible damage from realised information 
security threats.

Transneft’s IT resources are target of an increasing number of hacker attacks. In 2018, about 7 million e-mails with inappropriate 
content allowing for malicious software installation were processed. During the reporting year, there was an increase in the share of 
e-mails labeled as “virus” in the mail traffic. This fact partially testifies to the growing phishing activity recorded in the world. The number 
of attempted computer attacks on Transneft’s data processing centre also increased. 

MANAGEMENT APPROACH

COUNTERING CYBER THREATS

GRI 103-1

GRI 103-2

 Federal Law No. 98-FZ On Commercial Secrets  
dated 29 July 2004.

 Federal Law No. 149-FZ On Information, Information 
Technologies, and Information Protection 
dated 27 July 2006;

 Federal Law No. 187-FZ On the Security of the Critical 
Information Infrastructure of the Russian Federation 
and regulations thereunder dated 26 July 2017.

 Decree of the President of the Russian Federation  
No. 31s On Establishing of a State System for Detection, 
Prevention, and Response to Computer Attacks on 
Information Resources of the Russian Federation  
dated 15 January 2013.

 Decree of the President of the Russian Federation  
No. 646 On Adoption of the Information Security Doctrine 
of the Russian Federation dated 5 December 2016.

 Transneft’s Information Security Policy approved  
by the Board of Directors, Minutes No. 21 dated  
28 December 2017;

 Programme for Combating Threats  
to Information Technology Resources  
(implementation period: 2017 to 2020).

Documentation
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In 2018, measures were taken under the Programme for 
Combating Threats to Information Technology Resources of 
Transneft (hereinafter referred to as the Programme) and the IT 
resources of Transneft subsidiaries, aimed at: 

 providing for and supporting of the activities of the 
Computer Security Centre;

 providing for interaction with the Russian State System for 
Detection, Prevention, and Mitigation of Computer Attacks 
(GosSOPKA);

 establishing a centralised system for monitoring and 
controlling information security events, allowing for 
taking stock of IT resources, collection and correlation of 
information security events and response to information 
security incidents;

 providing for interaction with consumers of oil and 
petroleum products transportation services for mutual 
informing about computer attacks;

 conducting R&D activities in the field of cybersecurity.

A regulatory and methodological framework for classification of 
CII facilities was developed at Transneft in order to comply with 
the requirements of Russian laws governing the security of CII 
facilities, and relevant events were implemented. 

In 2019–2020, implementation of the Programme will be focused on ensuring secure interaction between Transneft’s and Transneft 
subsidiaries’ corporate computer network and the Internet, and on raising the information security awareness of the personnel.

Completion of measures for classification of CII facilities, identification of significant CII facilities, and ensuring the implementation of the 
procedures required for their protection.

PLANS FOR 2019
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Alexey Krivonozhkin
DEPUTY HEAD
of the Central Maintenance Division, the Bryansk Regional Directorate, Transneft 
Druzhba

Alexey Alekhin
HEAD 
of the Bykovo LODS, Transneft Baltic

INCREASING THE EFFICIENCY 
FACTOR
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Alexey Krivonozhkin and Alexey Alekhin are the 
inventors of the upgraded CP-150 clamp for 
performing assembly works on collapsible pipelines 
for removal of oil and petroleum products from the 
pipeline in the field environment.

Alexey Krivonozhkin:

Alexey Alekhin and I together invented a device 
for collapsible pipeline assembly in the field. 
The upgraded CP-150 clamp allows for a shorter 
installation time, reduced labour intensity of the work 
performed, and a higher level of occupational safety. 
With this device, two people can do the assembly of a 
collapsible pipeline instead of four or five, as it used to 
be. Our invention has already been put into production 
and is included in the set of pipes delivered to sites. 
Nothing of a kind ever existed in the oil industry 
before.

Alexey Alekhin:

My colleague and I have invented a clamp allowing for a 
much shorter time of assembly of collapsible pipelines 
and ensuring a higher quality of work at the same time. 
Thus, we succeeded both in designing a more reliable 
clamp and in simplifying the assembly process, which 
helps complete the task several times faster. This is 
especially important in case of emergencies when 
every second counts.

I love my job. 
This is a real man’s job, both very hard and 

extremely exciting; it challenges you to keep 

growing

“

“
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 ■ Transneft’s Financial Strategy;
 ■ Action Plan for Reducing Capital Costs1;
 ■ Transneft’s Programme for Operational Efficiency Improvement and Cost Cutting until 20232;
 ■ Transneft’s Energy Saving and Energy Efficiency Enhancement Programme for 2018–20233.

Management efficiency assessment 

Documentation 

GRI 103-3

1 Developed by Transneft in pursuance of the Action Plan to Limit the Final Cost of Goods and Services of Infrastructure Companies while 
Maintaining their Financial Stability and Investment Appeal; the aforementioned Action Plan was approved by Chairman of the Government of the 
Russian Federation Dmitry Medvedev, Resolution No. 6732p-P9 dated 11 November 2013. 
2 Adopted by the corresponding resolution of the Board of Directors of Transneft on 27 December 2018 (Minutes No. 22) to replace Transneft’s 
Programme for Operational Efficiency Improvement and Cost Cutting until 2022 (adopted by the corresponding resolution of the Board of 
Directors of Transneft on 19 March 2018 (Minutes No. 22)).
3 Is included in the Transneft Long-Term Development Programme adopted by the corresponding resolution of the Board of Directors of Transneft 
on 27 December 2018 (Minutes No. 22). 

4 As of 31 December 2018.

ECONOMIC IMPACT MANAGEMENT

6. Economic performance

Transneft is Russia’s largest trunk oil pipeline transport operator. Transneft Group’s financial and economic sustainability affects 
not only the shareholders, employees, consumers, and other stakeholders of the Group, but the economy of our country 
 in general.

Transneft is implementing a financial strategy which stipulates:

 ■ maintaining liquidity at a level sufficient to ensure financial 
stability;

 ■ ensuring the concentration of cash flows within  
the Group’s parent company in order to manage funds  
in the most efficient way;

 ■ excising control over sufficient levels of provision under 
contracts with external contractors;

 ■ ensuring dividend payments to shareholders, taking into 
account the mandatory adequacy of funds available to the 
Company for financing operating, investment and financial 
activities;

 ■ refinancing existing debt on more favourable terms 
and conditions, and ensuring a smooth schedule 
of its repayment when there is a favourable market 
environment; 

 ■ providing for diversification of the currencies used  
to denominate temporarily available cash, taking into 
account the currency structure of liabilities and payment 
schedule;

 ■ maintaining basic debt burden ratios within the limits 
necessary for ensuring the credit rating remains at a level 
that is not lower than the sovereign rating of the Russian 
Federation;

 ■ managing currency and interest rate risks;

 ■ ensuring regular monitoring of the financial condition  
of Transneft’s counterparty banks.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

TOPIC

GRI 103-1

GRI 103-2

CREDITWORTHINESS4

Baa3 (positive outlook) assigned by 
Moody’s Investors Service

ВВB- (stable outlook) for foreign currency 
obligations, and ВВВ (stable outlook) for 
national currency obligations, according to 
S&P Global Ratings

RuAAA (stable outlook) according to  Expert RA 
(RAEX) Agency, National Rating.
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The Group’s financial results at year-end 2018 showed a significant increase compared  
with 2017. During the year ended 31 December 2018, the revenue of the Group grew  
by RUB 95,621 billion, or by 10.8%, chiefly due to the growth of revenue from oil and 
petroleum products transportation services, from oil exports, and from stevedore services,  
as well as additional port and fleet services. 

FINANCIAL AND ECONOMIC PERFORMANCE 1

1 All the financial indicators presented herein are calculated on the basis of consolidated audited financial statements (IFRS).

* Excluding crude oil sale and purchase transactions, based on contracts with Rosneft and China National United Petroleum Corporation.

is the growth of the Group’s 
revenue in 2018  
according to IFRS

+10.8%  

Indicator 2017 2018 Absolute change Change, %

Revenue 884,337 979,958 95,621 10.8

Adjusted earnings for the year 179,166 170,478 -8,688 -4.8

EBITDA* 408,694 433,436 24,742 6.1

Transneft Group’s Key Performance Results, RUB million
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Composition Description

Revenue gross sales minus returns, discounts, and write-off

Revenue from financial  
investments

cash received as interest on financial loans, dividends from holding shares, royalties, and direct 
income generated from the use of the organisation’s assets (such as lease of property)

Revenue from sales of assets cash generated from sales of both tangible and intangible assets

Composition Description

Operating costs
cash payments made to counterparties for materials, product components, equipment and 

services, lease payments, etc.

Employee salaries and other payments 

and benefits for employees

salaries of employees, payments to the state budget on behalf of employees (taxes, fees, 

payments to the unemployment insurance fund), as well as pension and insurance contributions, 

payments for medical services to employees, other allowances for employees

Payments to capital contributors dividends to all categories of shareholders and interest paid to creditors

Payments to the government all the organisation’s taxes, except for deferred taxes

Investment in local communities
voluntary donations to charities, NGOs and research institutes, funds to support community 
infrastructure and direct financing of social programmes, including cultural and educational 
events

Composition of generated economic value

Composition of the distributed economic value

The distributed economic value shows how the Group managed its cash flows and how much value was received by 
the Company’s stakeholders, including suppliers and contractors (operating costs), employees (salaries), shareholders 
and investors (payments to capital contributors), government (payments to the government), and local communities 
(investments in local communities).

The retained economic value is calculated as the difference between the direct economic value generated and the 
economic value distributed.

An important indicator of the Group’s activity is the amount of generated and distributed economic value. 
The generated economic value reflects the key income generation sources for the Company.
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RUB 4.2
billion 

RUB 5 billion 

is the actual reduction of 
Transneft’s capital costs  
in 2018

is the reduction of Transneft’s 
operating costs in 2018 

Generated and distributed economic value, RUB billion1

Total cumulative capital costs reduction, RUB billion

Indicator 2016 2017 2018

Direct economic value generated 873.7 918.6 1,003.9

Revenue 848.1 884.3 980.0

Revenue from financial investments 21.5 31.8 20.4

Revenue from sales of assets 4.0 2.5 3.5

Economic value distributed 575.4 651.8 725.6

Operating costs 277.7 298.5 349.2

Employee salaries and other payments and benefits for the employees 144.9 151.5 163.6

Payments to capital contributors2 59.7 106.9 112.8

Payments to the government3 78.3 79.9 85.1

Investments in local communities 14.9 14.9 14.9

Economic value retained 298.2 266.8 278.3

2016 2017 2018

8.9 5.1 4.2

GRI 201-1

In order to ensure economic sustainability of the Group, specialised cost optimisation 
programmes are being implemented in addition to the ongoing pursuit of the Financial 
Strategy. 

Thus, a decrease in capital costs was achieved in 2018 through implementation  
of Transneft’s Action Plan for Reducing Capital Costs for 2018. Their actual reduction 
reached RUB 4.2 billion. An overall reduction of the cumulative capital costs  
in 2018–2023 by RUB 24.0 billion is expected as a result of implementation  
of the Action Plan for Reducing Capital Costs.

As a result of implementation of the Programme for Operational Efficiency Improvement 
and Cost Cutting, Transneft successfully reduced its operating costs by RUB 5.0 billion. 
The overall decrease in the operating costs over 2018– 2023 is expected to total about 
RUB 30.0 billion.

COST OPTIMISATION

1 All the indicators in this document are rounded, therefore the sum of the rounded indicators may differ from the rounded  
sum of the actual indicators.
2 Dividends to all categories of shareholders, and interest payments to creditors
3Total tax accrual, except the taxes and contributions accrued in connection with the remuneration of the employees.
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Transneft allocates the resulting savings in the operating costs for its general business, including implementation  
of measures to increase the efficiency of the process of oil and petroleum products transportation, to enhance  
the reliability of the systems and equipment, and to maintain a high level of process and environmental safety.

The company receives financial assistance from the government in the form of tax exemptions. The tax exemptions are 
associated with reduced income tax and property tax rates established by local authorities and applicable by Transneft 
subsidiaries.

Transneft Group is a major taxpayer. Transneft is paying dividends to the state as its key shareholder on a regular basis.

FINANCIAL RELATIONS WITH THE STATE

Total operating costs reduction, RUB billion

Increase in the EBITDA resulting from cost optimisation and financial performance improvement programmes,  
RUB billion

Financial assistance received from the government, RUB billion

Payments in favour of the state, RUB billion

2016 2017 2018

actual actual actual

9.2 6.9 5.0

2016 2017 2018

 Action Plan for Reducing Capital Costs +0.2 +0.1 +0.1

2016 2017 2018

Tax exemptions 2.6 1.1 1.7

2016 2017 2018

Overall dividend amount paid to the state1 11.5 45.5 43.2

Total accrued taxes2 78.3 79.9 85.1

1 Excluding the consolidation of NCSP
2Excluding taxes and contributions accrued in connection with employee remuneration.

GRI 201-4
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1 Excluding the consolidation of NCSP

Plans

Plans for 2018

Performance status  

(achieved/partially achieved 

(add comment)/not achieved 

(add comment)

Comment Plans for 2019

The Company planned an external 

debt restructuring in 2018 through 

replacement of foreign currency 

loans with new borrowings in 

Russian rubles. For these purposes, 

and in accordance with the 

Company’s need in additional debt 

financing, the work with potential 

lenders and financial organisations 

will be continued.

Achieved

Transneft has repaid its 

foreign currency debt to 

the full extent1 and had 

it partially replaced with 

borrowings in Russian 

rubles.

Scheduled repayment of 

the current debt. Raising 

debt funds if necessary and 

provided that the market 

situation is relevant.
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 ■ The Technical Upgrading and Revamping Programme for Trunk Pipeline Facilities;

 ■ The Investment Programme.

Documentation

1 Approved as part of the Transneft Long-Term Development Program by the resolution of the Transneft Board of Directors dated 27 December 2018 
(Minutes No. 22).

INVESTMENT PROJECTS IN RUSSIA  
AND ABROAD

8. Indirect economic impact of the Company

The Group’s investment projects are more than a driver for Transneft’s development, but they also facilitate the economic 
development of the regions where Transneft subsidiaries operate.

The efficiency of Transneft’s investment activities is determined within the framework of Transneft’s key performance indicators 
system, using the Integral Indicator of Investment Efficiency under the Development, Technical Upgrading and Revamping Programme 
for Transneft’s Trunk Pipeline Facilities.

The Development, Technical Upgrading and Revamping Programme for Transneft Trunk Pipeline Facilities1 is comprised of the 
following sections:

WHY THIS TOPIC IS MATERIAL

THE INVESTMENT MANAGEMENT EFFICIENCY

TOPIC

GRI 103-1

GRI 103-3

GRI 103-2

Indicator
2017 2018 2019

Target Performance status Target Performance status Target

1 2 3 4 5 6

Performance to the Development Programme 
funding plan, RUB billion (VAT included)

328.1 Achieved 243.3 Achieved 276.6

Performance to the capital investments 
assimilation plan under the Development 
Programme, RUB billion (exclusive of VAT)

278.7 Achieved 206.2 Achieved 232.4

Performance to the Action Plan for Reducing 
Capital Costs under the Development 
Programme, RUB billion (exclusive of VAT)

4.9 Achieved 3.8 Achieved 3.8

Meeting Investment project deadlines, units 7 Achieved 5
Achieved with regard 

for normalisation 
4

Performance to pipeline replacement plan, 
kilometres

1,006 Achieved 1,018 Achieved 1,001

Performance to the storage tank construction 
and revamping plan, pcs.

63 Achieved 57 Achieved 80

Key performance indicators comprising the Integral Indicator of Investment Efficiency under the Development, 
Technical Upgrading and Revamping Programme for Transneft’s Trunk Pipeline Facilities
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1 NCSP Group not taken into account

In 2018, the funding amount under the investment programme made RUB 63.8 billion1.

In order to confirm the compliance of the selected process and design project solutions with the best domestic and international 
practices in the field of construction and operation, as well as to ensure the efficiency of capital expenditures, Transneft provides 
for technological and price audits performed with regard to investment projects, along with the cost-efficiency analysis of their 
implementation, in accordance with applicable rules and regulations.

INFRASTRUCTURE INVESTMENT PROJECTS UNDERWAY 

The Development Programme accommodates the Technical Upgrading and Revamping Programme for Transneft’s 
Trunk Pipeline Facilities with a focus on maintaining the operability and efficient technical state of the Company’s fixed 
production assets ensuring transportation of oil and petroleum products through Transneft system in the amounts 
requested by consumers, and with due regard of environmental and industrial safety standards.

Projects Project Implementation Advantages Commissioning Deadline

Development of the oil trunk pipeline system

Expansion of the Eastern Siberia –  
Pacific Ocean Pipeline System at the section 
between the Tayshet initial pumping station 
(IPS) and the Skovorodino PS  
to 80 million tonnes per year

Implementation of the projects to expand 
the ESPO PS will enable the diversification 
of Russian oil export flows to the People’s 
Republic of China and to Asia and the Pacific 
through the Kozmino specialised sea oil 
port (SSOP), as well as the delivery of oil to 
Russian refineries such as the Komsomolsk 
Refinery and the Khabarovsk Refinery

2019

Expansion of the Eastern Siberia – Pacific 
Ocean Pipeline System at the section  
between the Skovorodino PS and the  
Kozmino SSOP to 50 million tonnes per year

2019

Construction of the ESPO – Komsomolsk 
Refinery oil pipeline offshoot

Delivery of the project will enable the supply 
of oil to the Komsomolsk Refinery by pipeline 
transport.

2019

Development of the Petroleum Products Trunk Pipeline System

Increasing the throughput capacity of Sever 
pipeline to 25 million tonnes per year in 
order to expand the export capacity of the 
petroleum products pipeline system

Delivery of the project will ensure an increase 
in the volume of pumping diesel fuel towards 
the port of Primorsk in order to expand the 
export capacity of the petroleum products 
pipeline system

2018

Revamping the system of trunk pipelines to 
increase the volume of petroleum products 
delivered to the Moscow region 

Delivery of the project will enable transpor-
tation of larger volumes of light petroleum 
products for the needs of the Moscow region, 
as well as expansion of the range of motor 
gasolines available.

2018

GRI 203-1
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Project Objective and Timeline

Increase of the throughput capacity of the ESPO-1 pipeline system to 80 million tonnes to ensure transportation  
of oil for export to the People’s Republic of China, as well as to the Kozmino SSOP and to domestic refineries  
(the RN-Komsomolsk Refinery and the Khabarovsk Refinery).

Key Results of 2018

 ■ After oil pumping stations No. 3, 6, and 9 were commissioned in 2018, the throughput capacity at the Tayshet IPS – 
Skovorodino PS section of the ESPO PS grew to 73 million tonnes per year.

 ■ Comprehensive construction and installation were completed at the Tayshet IPS.

 ■ A package of works including building installation, welding of process pipelines, mounting of loading racks,  
and putting up the tanks’ metal structures, was generally completed at oil pumping stations No. 2, 5, and 7.

Project completion: 2019

KEY TECHNICAL ASPECTS OF THE PROJECT

INCREASING THE THROUGHPUT CAPACITY OF THE ESPO PS AT THE 
TAYSHET IPS – SKOVORODINO PS SECTION UP TO 80 MTPA 

80million 
tonnes per year 

Throughput capacity

50,000 m3 

Construction of new tanks

~906 km

EPS facilities*

9PSs

Oil pumping stations, 
including

6PSs

New construction

3PSs 

Revamping of existing PSs

* EPS stands for external power supply
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Project Objective and Timeline

Increase of the ESPO-2 pipeline system throughput capacity to 50 million tonnes in order to ensure transportation  
of oil for export through the Kozmino SSOP and to oil refineries of the Russian Federation (the RN-Komsomolsk refinery,  
the Khabarovsk refinery).

Key Results of 2018

 ■ After oil pumping station No. 29 was commissioned in 2018, the throughput capacity at the Skovorodino PS – Kozmino 
SSOP section of the ESPO PS grew to 45 million tonnes per year.

 ■ Construction of oil pumping stations No. 23, 26, and 32 is underway, with EPS and communication facilities provided.

 ■ Revamping of oil pumping stations No. 27, 34, and 41 is underway.

Project completion: 2019

KEY TECHNICAL ASPECTS OF THE PROJECT

INCREASING THE THROUGHPUT CAPACITY OF THE ESPO PS AT THE 
SKOVORODINO PS – KOZMINO SSOP SECTION TO 50 MTPA 

50 million  
tonnes per year

Throughput capacity

100,000m3

Construction of new tanks

3 PSs 

7 PSs 

Oil pumping stations, including

4 PSs 

New construction Revamping of existing PSs
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In September 2018, the Group acquired 50% of the authorised 
capital of Omirico Limited, which has indirect control over 
50.1% of NCSP’s shares.

As a result of the acquisition, the Group’s effective share in 
NCSP grew from 37% to 63% (according to IFRS), and the 
Group thus gained control over NCSP and its subsidiaries.

As NCSP Group has its terminals at the key transit points for 
exported and imported cargoes on the Black and the Baltic 
Sea, it allows for benefitting from the growing demand for cargo 
transshipment to all destinations. In terms of turnover,  
NCSP Group’s ports are No. 1 in Russia and No.3 in Europe, 
after Rotterdam and Antwerp.

INVESTMENT PROJECTS IMPLEMENTED ABROAD

PLANS

Investment project Performance status Comment

2018

Increase of the throughput capacity of the 
OTP supplying oil to TANECO refineries  
to 14 MTPA

Achieved —

Development of the trunk pipelines system 
in order to increase petroleum products 
deliveries to the port of Primorsk to 25 MTPA 
(the Sever project)

Achieved —

Revamping the system of trunk pipelines to 
increase the volume of petroleum products 
delivered to the Moscow region

Achieved —

Plan for 2019

Increasing the throughput capacity of the 
ESPO PS at the Tayshet IPS – Skovorodino 
PS section to 80 million tonnes per year

The project is on track as scheduled —

Increasing the throughput capacity of the 
ESPO PS at the Skovorodino PS – Kozmino 
SSOP Section to 50 million tonnes per year

The project is on track as scheduled —

The ESPO PS – Komsomolsk Refinery oil 
pipeline offshoot

The deadline for the completion of the proj-
ect was postponed from 2018 to 2019

The RN-Komsomolsk Refinery being the 
Principal under the agreement for technolog-
ical connection to Transneft’s trunk pipeline 
system, failed to fulfil its obligations thereun-
der and to connect a technologically related 
facility, namely, a LACT delivery point, to the 
offshoot; consequently, Transneft is unable 
to conduct a comprehensive testing of the 
systems and equipment at the facilities and 
to accept them into service, and therefore 
the completion of the project is rescheduled 
for 2019

Increasing the throughput capacity of the 
Usa – Ukhta and the Ukhta – Yaroslavl oil 
trunk pipelines

The project is on track as scheduled —

For more information on the investment activities, please see Transneft’s Annual Report for 2018 
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further development of the economy, 
investment climate improvement

combatting theft and illicit trade  
of oil and petroleum products

construction of infrastructure facilities
investment in development, expansion, 
revamping and technical upgrading  
of the operational facilities 

ensuring uninterrupted and safe operation of 
oil trunk pipelines and petroleum products 
pipelines

exploiting the capacity of industrial enterprises 
operating in the region

protection of the operational infrastructure of 
the Company against sabotage and terrorism 
threats

implementation of the Company’s social 
projects and programmes

IMPACT ON THE DEVELOPMENT  
OF THE REGIONS OF OPERATION

8. Indirect economic impact of the Company

The Transneft Group is one of the largest infrastructure companies in the Russian Federation, with the Group’s pipelines being 
located in 61 constituent entities of Russia. Transneft Group has a significant impact on the socio-economic situation in the 
regions of operation.

Transneft Group interacts with state and municipal authorities, local governments, non-governmental organisations, indigenous 
peoples of the North, mass media, and other representatives of local communities, through its subsidiaries operating in respective 
regions.

Interaction with representatives of the regions of operation takes place, among other things, through entering into cooperation 
agreements. The areas of cooperation within the scope of such agreements with the regions include operational activities, 
investment, social, and charitable projects, taxation issues, and environmental protection.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

COOPERATION WITH REGIONAL COMMUNITIES 

Areas of cooperation within the scope of Agreements with the regions 

TOPIC

GRI 103-1

GRI 103-2
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Transneft Group provides an impact on the development of the economy in the regions of its operation through budget 
replenishment by paying taxes, allocating investments, and creating new jobs.

TRANSNEFT GROUP’S ECONOMIC IMPACT  
ON THE REGIONS OF OPERATION

GRI 203-2 Key 2018 events held within the scope of implementation of 
joint agreements with regional and local authorities:

 ■ donations were made to support social infrastructure 
facilities (schools, nursery schools, outpatient clinics  
and other social institutions) in the areas where  
the Group operates;

 ■ dozens of dwelling houses were built;

 ■ construction, renovation, and equipping of educational, 
medical, and sports institutions took place;

 ■ new jobs were created;

 ■ significant urban environment improvement  
events were held;

 ■ measures were taken to preserve and replenish the 
biological systems in the regions of operation, to protect 
endangered species listed in the Red Book, and to perform 
biomonitoring of water resources.

GRI 203-1
GRI 103-3

Due to the investment projects implemented by the Company over the past 10 years, more than 13,500 people were 
employed all over Russia to fill the newly created jobs. In 2018, 750 jobs were created.

Transneft Group belongs to the top of taxpayers in Russia and pays the taxes in full and on time.  
In 2018, RUB 85.1 billion were transferred to the budgets of all levels.

Total accrued taxes1, RUB billion

Number of jobs created as a result of implementation of investment projects  

2015 2016 2017 2018

60.4 78.3 79.9 85.1

2017 (actual) 2018 (target) 2018 (actual) 2019 (target)

over 1,500 700 750 over 800

RUB 85.1 
billion 
is the total amount of tax 
deductions in 2018

750 
jobs were created  
in 2018 due to the 
investment projects 
implemented by the 
Company

1Excluding taxes and contributions accrued in connection with employee remuneration.
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EFFECT FROM IMPLEMENTATION OF PROJECTS IN THE REGIONS  
OF OPERATION

Transneft’s support in Krasnodar Territory included 
construction of a motorway bridge across the Bogato River  
and of an access road to the monument to Soviet soldiers.

26 residential houses accommodating a total  
of 680 apartments were built in Yakutia, Krasnoyarsk 
Territory, Irkutsk Region, and Amur Regions. 

A plant for breeding whitefish species will be launched  
in Tazovskiy District in Yamalo-Nenets Autonomous Area.  
The plant will provide the local residents with new jobs.

Transneft purchased ambulance cars and new equipment  
for the central district hospital in Unecha, Bryansk Region. 
The Company also allocated funds for overhaul of the cultural 
centre of Unecha.
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Transneft allocated about 224 million rubles for the 
reconstruction of Lenin stadium in Khabarovsk which had 
suffered from a major flood.

A school and a nursery school were built in the Kuyumba 
village in Krasnoyarsk Territory, and 5 apartment houses were 
built in the Angarskiy and Oktyabrskiy villages with support 
from Transneft.

Nine bridges were built in remote areas of Yakutia 
with the support of Transneft, the largest of them 
being a 125-metre-long motorway bridge across  
the Murbay River.

109



PROCUREMENT ACTIVITIES

9. Procurement activities

Transneft Group conducts active procurement activities in all the regions of its operation, purchasing necessary works, services,  
and products on a competitive basis.

The Group is developing cooperation with contractors, emphasising transparency of procurements, fair competition, and equal 
terms for counterparties.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

TOPIC

GRI 103-1

GRI 103-2

GRI 103-3

Transneft acts as the procurement authority for Transneft 
subsidiaries in organising and conducting the procurement of 
goods, works, and services. The organisation of procurements and 
the procurement activities are carried out on the basis of agency 
contracts in such a case.

Consolidated procurement takes place at Transneft in order to:

 ■  reduce the costs of procurement procedures;

 ■ reduce the initial contract price;

 ■ enhance the professional level of the persons in charge 
of the procurement entities in the procurement of similar 
goods, works, and services simultaneously required by 
several Transneft subsidiaries.

Transneft’s Tender Department is the business unit responsible 
for procurement activities. 

Public audit of the efficiency of procurements is performed at the Group on a regular basis. The audit is conducted by the Advisory 
Body at Transneft1 which, proceeding from the interaction with Transneft Group, the business community, non-profit and public 
associations, representatives of industry-specific, R&D, and educational institutions, develops recommendations for the procurement 
efficiency improvement.

 ■ Federal Law No. 223-FZ dated 18 July 2011, On Purchasing Goods, Works, and Services by Certain Types of Legal Entities;

 ■ Transneft Regulations on procurement of goods, works, and services (adopted by the corresponding resolution  
of the Board of Directors of Transneft on 21 June 2018 (Minutes No. 11);

 ■ Transneft’s Programme for Setting up Manufacture of Imported Products’ Analogues.

 ■ Information transparency of procurements;
 ■ Equality, fairness, zero discrimination and zero unreasonable 

restrictions of competition in relation to procurement parties;

 ■ Targeted and economically efficient spending on the  
procurement of goods, works and services (taking into  
account the cost of the life cycle of the products purchased, 

where necessary), and measures to reduce the purchaser’s 
expenditures;

 ■ No restrictions on the access to participation in procurement 
activities through immeasurable requirements for the 
procurement participants.

Principles

Documentation

Organisational structure

EFFICIENCY OF MANAGEMENT 

1 https://www.transneft.ru/tenders/soveshatelnii-organ/
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In 2018, Transneft conducted about 2,700 consolidated purchases for the needs of Transneft subsidiaries, their initial maximum 
prices totalling RUB 240.3 billion.

CONSOLIDATION OF PROCUREMENT ACTIVITIES

Transneft and its subsidiaries

Group of goods, works, services
Volume (initial value) of the procurements 

made, RUB billion
Share of the group of goods, works, 

services

Centralised procurements 240.3 73.6%

Air patrol 5.3 1.6%

Components of pipelines 6.8 2.1%

Inspection and diagnostics 4.4 1.3%

Tank metal structures 1.4 0.4%

Design and surveying 13.4 4.1%

Software 14.6 4.5%

Other materials and equipment 77.3 23.7%

Construction and installation 116.8 35.8%

Pipes for trunk oil pipelines 0.3 0.1%

Group of goods, works, services
Volume (initial value) of the procurements 

made, RUB billion
Share of the group of goods,  

works, services

Local procurements conducted by the 
purchasers in the regions of operation

86.0 26.4%

GRI 102-9

GRI 204-1

Transneft Group Procurements

Information on procurements performed by Transneft and Transneft subsidiaries in 2018

2017 2018

Procurements Quantity, pcs
Initial maximum 
price, RUB billion

Quantity, pcs
Initial maximum 
price, RUB billion

Consolidated 2,518 268 2,731 240.3

Local 40,999 164 44,296 86.0%
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87.8%  
is the share of competitive procurements 
in 2018

In order to ensure transparency, the information on the purchasers’ procurement activities is to be made available not only 
in the procurement module of the unified information system, but also on the purchasers’ websites on the Internet, as well 
as in other public sources.

ENSURING OPENNESS AND TRANSPARENCY  
OF PROCUREMENT ACTIVITIES

2017 2018

73.5% 87.8%

2017 2018

42.4% of the initial maximum purchase price 59.7% of the initial maximum purchase price

Competitive procurements’ share

Share of online procurements conducted ty Transneft Group

Entities not affiliated with the purchasers are selected as the electronic platform operators in order to maintain the confidentiality 
of information submitted by the parties to the procurement, and to achieve a fair result of the procurements  conducted by Transneft.

ONLINE PROCUREMENTS

Online procurements allow for:

 ■ expanding the opportunities for the participation of businesses and individuals in the procurement of goods, works,  
and services; 

 ■ development of fair competition; 

 ■ ensuring procurement transparency;

 ■ preventing corruption and other malpractices.

The company seeks to expand the volume of online procurements. Thus, the share of Transneft Group’s online procurements grew 
in 2018 and achieved 59.7% of the initial maximum purchase price of the procurements conducted in 2018.

Accounting for Environmental Requirements 

When choosing suppliers, Transneft and its subsidiaries take into account environmental and energy efficiency 
requirements with regard to goods, works, and services being purchased. The requirements applying to the goods, works, 
and services being purchased are specified in the procurement documentation available in the unified information system 
in the field of procurements in accordance with the Law on Procurements.
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65%  

94%  

is the share of purchases from SMEs

is the share of equipment of domestic 
manufacture purchased by Transneft  
in 2018

2017 2018

49% 65%

2015 2016 2017 2018 2020 (target)

91% 91.6% 93% 94% 97%

Share of purchases from SMEs

Share of procurements of domestic equipment, %

Transneft implements a package of measures to enhance the efficiency of 
procurement activities and to support small and medium-sized businesses.

The implementation of import substitution at the Company is regulated by 
Transneft’s Corporate Import Substitution Plan being an integral part of the 
Transneft Long-Term Development Programme.

The share of domestic equipment purchased by Transneft subsidiaries, by value 
of the total volume of purchases:

SUPPORT OF SMALL AND MEDIUM-SIZED 
ENTERPRISES (SME)

IMPORT SUBSTITUTION

GRI 204-1

GRI 204-1
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Russian Electric Motors    

In 2018, Russian Electric Motors plant (hereinafter referred to as REM) manufacturing high-voltage electric motors  
for main and booster pump units was launched.

The plant is a joint venture of Transneft and KONAR, a Russian industrial group. If was founded in cooperation with  
Nidec ASI, an Italian company.

The launch of REM became one of the stages of Transneft Group’s large scale imports phase-out programme. The plant 
has high-performance ultraprecision punching equipment, a vacuum-pressure impregnation line, an advanced winding-
insulating unit, and specialised machining equipment.

REM became the winner of the Best Accomplished Industrial Construction Project category at the Construction 
Company of the Year – 2018 Competition held in Chelyabinsk.

Russian Electric Motors is an innovative full-cycle enterprise built on the basis of Italian technology. It will be 
manufacturing high-voltage electrical power plants meeting the most recent standards of energy efficiency and 
safety. The project was the result of a close partnership between Russian companies Transneft and KONAR,  
on one part, and the world leader in the field of industrial power systems, Nidec ASI from Italy, on the other part. 
The motors are supposed to be used primarily in the pumping of oil and petroleum products. They are highly 
demanded by the domestic fuel and energy sector, and there is no doubt that they will be in demand in foreign 
markets.

Vladimir Putin, 
President of the Russian Federation

“

300 items per year  224 units comprise 

49 electric motors 263 new jobs 

is the design capacity of the plant the machine park of the plant, including 83 unique  
high-precision machines

are planned to be released in 2019,  
and 78 – in 2020.

created as a result of the plant launch

“

PLANS

Plans for 2018

Performance status (achieved/partially 

achieved (add comment)/not achieved  

(add comment)

Plans for 2019

To maintain the growth trend for the 
share of online procurements

Achieved
The increase in the share of online 
procurements must make at least 5% as 
against 2018 (under comparable conditions) 

To maintain the share of purchases 
from SMEs

Achieved

The annual 18% share of purchases from 
small and medium-sized enterprises is 
established by Decree of the Government  
of the Russian Federation No. 1352 of 11 
December 2014 

To increase the share of competitive 
procurements

Achieved
The increase in the share of competitive 
procurements must make at least 2% as 
against 2018 (under comparable conditions) 
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ANTI-CORRUPTION MEASURES

10. Anti-Corruption measures

Transneft, being on the list of organisations established with the purpose of fulfilling the tasks assigned to the Government of 
the Russian Federation, is aware of the degree of responsibility towards the state and the society, and adheres to high ethical 
standards of conducting honest business, openly declaring rejection of corruption in any and all forms and manifestations.

Transneft’s activities to prevent and combat corruption in 2018 
were performed in accordance with Federal Law No. 273-FZ 
On Combatting Corruption dated 25 December 2008, the 
National Anti-Corruption Plan for 2018–2020, and Transneft’s 

Action Plan for Preventing and Countering Corruption for 2018 
approved by the corresponding resolution of the Board of 
Directors of Transneft.

 ■ United Nations Convention against Corruption;

 ■ Federal Law No. 273-FZ On Combatting Corruption dated 
25 December 2008;

 ■ National Anti-Corruption Plan for 2018−2020; 

 ■ Transneft’s Anti-Corruption Policy;

 ■ Code of Ethics and Conduct for the Employees  
of Transneft and Transneft Subsidiaries1; 
 

 ■ Transneft’s Regulations on Conflicts of Interests

The Group’s anti-corruption activities are based  
on the following principles:

 ■ compliance of the Anti-Corruption Policy with applicable 
laws and generally accepted standards;

 ■ rejection of corruption in any and all forms and 
manifestations;

 ■ the management leading by example;

 ■ involvement of the employees;

 ■ relevance of the anti-corruption procedures to the risk of 
corruption;

 ■ effectiveness of anti-corruption procedures; 

 ■ responsibility and inevitability of punishment;

 ■ business transparency;

 ■ continuous supervision and regular monitoring;

 ■ continuous awareness and training of the employees;

 ■ continuous identification and assessment  
of corruption risks;

 ■ introducing no retaliatory sanctions.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

Documentation

Principles

GRI 103-1

GRI 103-2

GRI 102-16

TOPIC

1 Before April 2018 - Regulations on Moral and Ethical Standards and Principles of Corporate Relations and Behavior of the Employees of 
Transneft and Transneft subsidiaries.
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GRI 102-17

GRI 205-2

Coordination of measures to prevent and combat 
corruption at Transneft is vested in Transneft’s 
Commission for Countering Corruption. The 
functions of the Commission include reviewing 
notifications from employees concerning conflicts 
of interest, and deciding on the method of 
resolving of such conflicts of interest.

Transneft has an anti-corruption hotline designated for notification of corruption acts presumably committed by the employees of 
Transneft and its subsidiaries, and for prompt respond to the notifications received1.

A special section is available on the corporate website, designated in order to ensure the transparency of Transneft’s corruption 
prevention and counteraction activities.

 ■ corruption risks were classified according to their priority, 
and the work to determine the sufficiency of internal 
control procedures applied to prevent the implementation 
of corruption risks was organised;

 ■ the Code of Ethics and Conduct for the Employees of 
Transneft and Transneft Subsidiaries was updated and put 
into effect;

 ■ the Regulations on Hospitality Expenditures Related to 
Reception and Servicing of Representatives of Other 
Organisations and Individuals at Transneft were updated 
and put into effect;

 ■ the Procedure for Handling Incoming Calls on Transneft’s 
Anti-Corruption Hotline was developed and adopted;

 ■ it was ensured that the employees holding the positions of 
the President, the First Vice President and Vice Presidents 
of Transneft, as well as candidates to fill these positions 
submitted the information on their income, expenses, 
assets, and liabilities to the Government of the Russian 
Federation;

 ■ advanced training was organised for the employees 
of Transneft and its subsidiaries involved in the 
implementation of anti-corruption measures;

 ■ development of a standard programme for training of the 
employees of Transneft and its subsidiaries holding the 
positions included in the corruption risk prevention lists 
was initiated;

 ■ a Memo on the Basics of Anti-Corruption Behaviour was 
developed for the employees, describing the requirements 
of Transneft’s internal regulations governing the issues 
of preventing and combatting corruption, including 
prohibitions, duties and guarantees established for the 
employees.

Organisational structure

NOTIFICATION OF CORRUPTION ACTS PRESUMABLY COMMITTED BY 
THE EMPLOYEES OF TRANSNEFT AND ITS SUBSIDIARIES 

ANTI-CORRUPTION ACTIVITIES

Anti-corruption measures taken in 2018:

1 http://www.transneft.ru/protivodeistvie-korrypcii/goryachaya-liniya/

Board of Directors  
of Transneft

President

Management Board  
of Transneft

Audit Committee under the Board  
of Directors of Transneft

Commission for Countering 
Corruption

Business units
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Anti-Corruption Charter  

Transneft has been a member of the Anti-Corruption Charter of the Russian Business since 2014. The members of the 
Charter declare zero tolerance of corruption in the business and are committed to promoting the principles of preventing 
and combatting corruption in building relations with government authorities and interacting with counterparties, as well as 
in corporate relations.

In 2018, Transneft passed the procedure for confirming (declaring) compliance with the provisions of the Anti-Corruption 
Charter of the Russian Business. Registration of Transneft’s participation in the Anti-Corruption Charter is extended until 2020.

For more information on the Conflict of Interests, please see Transneft’s Annual Report for 2018

For more information on the anti-corruption activities, please see Transneft’s Annual Report for 2018

In 2018, additional anti-corruption measures were introduced as part of the efforts to enhance the efficiency of preventing and 
resolving conflicts of interest in the activities of Transneft’s and Transneft subsidiaries’ employees. These measures included 
submitting annual declarations on conflicts of interest.

The procedure for submitting the declarations on conflicts of interest and the list of positions subject thereto are determined  
by a Transneft order. The list includes positions implying a higher corruption risk due to organisational, administrative,  
audit and control duties as well as positions within the key business units involved in contractual arrangements.

In 2018, the Code of Ethics and Conduct for Employees of Transneft and Transneft subsidiaries was updated and put into effect, 
outlining the general principles of professional ethics and the basic rules of conduct for employees of Transneft and Transneft 
subsidiaries. The interaction and behaviour standards are mandatory for all the employees at Transneft and Transneft 
subsidiaries, regardless of their position.

The Code defines the basic ethical values and principles applied at Transneft and its subsidiaries, including strict compliance with 
Russian laws, with due account of the laws of the countries where Transneft and its subsidiaries operate, whether individually or 
in cooperation with other entities; the unconditional priority of the state interests of the Russian Federation, as well as a respectful 
attitude to the interests of foreign states’ entities in all the aspects of business; financial transparency of the business; building 
the relations with the government authorities, legal entities, and individuals pursuant to the principles of openness and fair 
practices; rejection of corruption in whatever form or manifestation; strong social focus, and others.

CONFLICT OF INTERESTS

CODE OF ETHICS AND CONDUCT

GRI 103-3
GRI 102-25
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STATUTORY COMPLIANCE

19. Compliance with environmental laws
35.    Statutory compliance in the economic and social field 

Transneft Group considers creation of an ethical business environment an essential condition for the sustainability of business and 
for maintenance and development of mutually beneficial relations with business partners on the basis on fair, open, and ethical 
methods of cooperation, mutual respect, and meeting obligations and commitments. The fundamental principles of the Group’s 
activities include fairness and responsibility for business policies and conduct.

In carrying out its activities, Transneft Group is committed to a responsible attitude to compliance with Russian  
and international laws.

WHY THESE TOPICS MATTER

MANAGEMENT APPROACH

FINES AND NON-FINANCIAL PENALTIES

TOPICS

GRI 103-1

GRI 103-2

GRI 103-3
GRI 307-1

GRI 419-1

The monetary value of significant fines and limitations imposed 
against the Group for noncompliance with laws and regulations, 
including:

 ■ noncompliance with environmental laws and regulations 
(payment for a negative impact on the environment);

 ■ noncompliance with occupational safety laws  
and regulations;

 ■ noncompliance with the requirements to transportation;

 ■ noncompliance with construction requirements  
(including industrial safety);

 ■ noncompliance with fire safety requirements applicable 
to fuel and energy facilities, phytosanitary and veterinary 
supervision requirements, and health and disease 
control requirements;

 ■ noncompliance with labour and pension laws and 
regulations;

 ■ violations in the field of land use and water bodies’ use;

 ■ noncompliance with information disclosure and tax 
reporting laws and regulations, including claims from 
antitrust authorities.

Number of fines and non-financial penalties

2016 2017 2018

Non-financial sanctions imposed 19 15 13

Total amount of penalties imposed, RUB thousand 4,657 7,137 17,512
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Tatyana Grekova 
2ND CATEGORY ENVIRONMENTAL PROTECTION ENGINEER
of the Division for Environmental Safety and Rational Nature Management  
at the Gorky RPD, Transneft Upper Volga

Lyubov Malysheva 
ENVIRONMENTAL PROTECTION ENGINEER 
of the Division for Environmental Safety and Rational Nature Management  
at the Gorky RPD, Transneft Upper Volga

ADDRESSING  
ENVIRONMENTAL ISSUES
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Employees of the Gorky Regional Oil Pipeline Directorate 
(RPD) under Transneft Upper Volga have proved the 
efficiency of use of a pollutant-free peat-and-mineral 
hydrophobic self-disposing oil biosorbent in mitigating 
emergency oil and petroleum products spills on soil  
and water.

Tatyana Grekova

Cleanup of oil contamination is a challenging 
environmental task. Working as engineers at the Division 
for Environmental Safety and Rational Nature Management 
of the Gorky RPD, Transneft Upper Volga, we faced the fact 
that the methods applied to mitigate the consequences 
of oil spills do not fully solve the problem. Therefore, my 
colleague Lyubov Malysheva and I decided to look for more 
effective means to eliminate oil spills.

Lyubov Malysheva

Tatyana and I worked jointly to assess the efficiency 
of use of mineral self-disposing biosorbents. The idea 
was to do without the stage of waste disposal in the 
process of cleanup of the oil spilled to water or soil. A 
usual sorbent absorbs oil, and then it has to be collected 
as waste and disposed somewhere. As a result, the 
cleaning turns out to be quite costly. While we wanted  
to simplify the whole thing, and we did. 

The biosorbent is capable of absorbing oil and 
decomposing its complex hydrocarbon compounds into 
simpler ones, thus reducing the time required for the 
environment to get clean again. The oil was absorbed 
into the sorbent and was eaten by the microorganisms 
placed on top, as they feed on the hydrocarbons 
contained in the oil. All the resulting biomass is 
transformed into natural humus. That is, the process  
of waste disposal is skipped in this case. Our method 
is safe for the soil and the water. The microorganisms 
used are completely non-toxic, non-pathogenic,  
and do not represent any harm to humans, animals,  
fish or plants. Our method 

is safe 
for the soil and the water. Today, 

it is utilised to eliminate real oil spills

“

“
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In 2018, in pursuance of the executive order of the Government of the Russian Federation No. 1710p-P13 dated  
30 March 2012, and the corresponding resolution of Transneft’s Board of Directors dated 21 March 2014 (Minutes No. 3) 
on mandatory annual non-financial reporting, Transneft published its non-financial report on sustainable development of the 
Company, including information on environmental responsibility, on its official website.

ENVIRONMENTAL PERFORMANCE AND 
REDUCING THE ENVIRONMENTAL IMPACT

11. Environmental safety  
14. Water consumption and disposal 
15. Biodiversity conservation
16. Air pollutant emissions
17. Greenhouse gas emissions and climate change
18. Handling of waste; oil and petroleum products’ leaks and spills

Environmental protection and a high level of environmental safety at the Company’s operational facilities are Transneft’s highest 
and unswerving priorities.

In pursuance of Decree of the President of the Russian
Federation No. 176 dated 19 April 2017, the objectives and 
priority areas of environmental protection for all operational 
facilities were determined for the purpose of minimising their 
negative environmental impact, including:

 ■ planning and conducting business with the focus on 
prevention and reduction of the negative environmental 
impact through introduction of innovative technologies, 
improvement of environmental safety at pipeline 
transportation facilities, and reduction of industrial waste, 
specific emissions, and pollutant discharge into the 
environment where feasible;

 ■ allocation of sufficient inventory, financial, and human 
resources for implementation of environmental protection 
activities;

 ■ contractors’ compliance with the provisions  
of international treaties of the Russian Federation, the 
legislation of the Russian Federation and its constituent 
entities, laws enacted by local authorities, standards 
and regulations in the field of environmental safety and 
sustainable use of natural resources, as well as Transneft’s 
Environmental Management System during the design, 
construction, technical upgrading, renovation, overhaul, 
and operation of Transneft’s facilities and the facilities  
of its subsidiaries;

 ■ adoption and application of a comprehensive set  
of measures to reduce greenhouse gas emissions;

 ■ adoption and application of a comprehensive set  
of measures to restore and recover the disturbed areas;

 ■ efficient funding and constant improvement of the 
Environmental Management System of Transneft  
in accordance with ISO 14001;

 ■ improvement of the environmental culture, awareness, 
and professional level of the personnel of Transneft and 
its subsidiaries in the field of sustainable use of natural 
resources, environmental protection, and environmental 
safety.

Transneft considers adherence to these objectives as the key 
to ensuring environmental safety of its operations and 
addressing social and economic issues in the context of 
implementation of the National Policy for the Environmental 
Development of the Russian Federation until 2030.

WHY THESE TOPICS MATTER

MANAGEMENT APPROACH

TOPICS

GRI 103-1

GRI 103-2
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In 2018, the Company had its EMS switched to a new version of ISO 14001:2015.

EMS audits were carried out at Transneft and its subsidiaries to check the compliance with the provisions of ISO 14001:2015. 

The audits revealed that the Company’s EMS complied with ISO 14001:2015 provisions.

In pursuance of Federal Laws “On Environmental Protection” and “On Protection of Atmospheric Air” and the UN Framework 
Convention on Climate Change, the Transneft Long-Term Development Programme provides for a 1% reduction in the specific  
air pollutant emissions in order to minimise the Company’s negative environmental impact in 2018.

The Environmental Management System (hereinafter referred to as the EMS) has been developed and introduced and is continuously 
being improved at Transneft and all its subsidiaries in pursuance of the Policy and as required by ISO 14001.

An effective system for monitoring the air, water and soil 
condition is in place at all Transneft’s operational facilities.  
54 accredited environmental analysis laboratories staffed 
with highly skilled specialists and outfitted with state-of-the-art 
analytical equipment ensure that the system works. 

Environmental and analytical monitoring is carried out in 
accordance with the schedules approved by regulatory 
authorities. In 2018, more than 712,000 environmental 
tests were performed. The records of all the tests are timely 

submitted to supervisory bodies in accordance with the 
approved schedules. The tests revealed no violations of 
permissible limits.

Transneft Group is funding environmental protection activities. 
In 2018, the current expenditures on environmental protection 
amounted to RUB 1,949.6 million, whereas the investments 
in fixed assets allocated for environmental protection totalled 
RUB 3,354 million.

Specific air pollutant emissions went down by 0.002 kg/t (1.05%) to 0.1514 kg/t in 2018. The specific air pollutant emissions 
reduction plan for 2018 was delivered to the full extent.

 ■ National Policy for the Environmental Development of the Russian Federation until 2030;
 ■ ISO 14000 – Environmental Management;
 ■ The Transneft Integrated Policy in Occupational Safety, Energy Efficiency, Industrial and Environmental Safety1;
 ■ Transneft Strategy up to 2020;
 ■ Transneft Long-Term Development Programme. 

Environmental management system

EFFICIENCY OF MANAGEMENT

ENVIRONMENTAL PROTECTION COSTS 

ATMOSPHERIC AIR PROTECTION

Documentation

GRI 102-11

GRI 103-3

GRI 305-7

1 The Transneft Integrated Policy in Occupational Safety, Energy Efficiency, Industrial and Environmental Safety conforms to the precautionary 
principle adopted at the United Nations Conference on Environment and Development in 1992 (Rio Declaration on Environment and 
Development, 1992)

spent on environmental protection in 2018

RUB1,949.6 million 

were made in 2018

>712,000  
environmental tests
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The volume of water use came to 11.8 million m3 in 2018.  
Of these, 2.2 million m3 were taken from surface water  
sources, 3.6 million m3 from subsurface sources, and  
6.0 million m3 from other sources. The volume of circulating 
water amounted to 6.6 million m3. The volume of water 
disposal amounted to 9.2 million m3 in 2018, where disposal  
of effluents treated to standard quality made 9.1 million m3.

Discharge of effluents treated to substandard quality into  
water bodies went down by 3,409 tonnes (3%) 
in 2018 vs 2017 and achieved 110,234 m3.

Implementation of a package of water protection measures  
in 2019 will allow for further reduction of discharge of effluents 
treated to substandard quality into surface water bodies by 3%.

Greenhouse gas emissions, thousand tonnes

2016 2017 2018

453.3444.1

566.1

Specific atmospheric emissions at Transneft 
facilities, kg/t

2016 2017 2018

0.1514

0.153

0.156

Specific air pollutant emissions went down by

in 2018

is the circulating water volume recorded in 2018

Gross emission of air pollutants at Transneft facilities, 
thousand tonnes

2016 2017 2018

78.635

78.182

80.75

Overall, the Company captured and neutralised 11,000 tonnes 
of harmful pollutants during the reporting year, including 
10,850 tonnes of pollutants using the JAOVRU belonging to 
Transneft Volga Region and the VRU belonging to Transneft 
Kozmino Port.

The following is planned аs part of the implementation of 
measures to reduce pollutant emissions into the atmosphere:

 ■ further technical upgrading of boiler houses, including 
installation of modern energy-efficient boilers and 
switching from boiler oil to gas fuelling;

 ■ outfitting the tanks with floating roofs and pontoons;

 ■ installing units for capturing and neutralisation  
of pollutants from off-gas at the operating facilities.

The planned set of measures will allow for a 1% reduction  
in the specific air pollutant emissions in 2019.

The main volume of greenhouse gas emitted from Transneft’s 
operational facilities is attributable to stationary fuel 
combustion in boiler houses to generate thermal energy for 
own needs. The boiler equipment installed at the facilities 
is manufactured by Transneftmash, a Transneft Upper 
Volga factory. This equipment harnesses the most advanced 
technical solutions available, ensuring minimum fuel 
consumption along with a high efficiency, and thus achieving 
the lowest CO2 emissions possible.

Greenhouse gas emissions

WATER USE AND EFFLUENT DISCHARGE

1.05%

6.6 million m3 

GRI 305-1
GRI 305-5
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Cleanup of Arctic areas 

For several years, Transneft has been backing the Arctic cleaning project. 

In 2018, Vilkitsky Island in the Kara Sea was the focus of volunteer effort. The expedition resulted 
in volunteers’ having cleaned up the area of the polar meteorological station. Air-borne survey, 
waste inventory, soil and flora research, and radioecological and hydro-ecological investigations 
were performed. 1.5 million rubles were allocated for this project in 2018.

Effluent Treatment Station 

In 2018, 12 wastewater treatment plants with a total capacity of 27,000 m3/day 
were commissioned, including:

 ■ 6 new industrial wastewater, stormwater, and utility water treatment plants  
built and commissioned;

 ■ revamping, technical upgrading, and overhaul performed on six existing  
industrial wastewater, stormwater, and utility water treatment plants.

Three treatment stations manufactured, assembled, and upgraded to reach the design  
performance capacity, through the effort of the Tyumen MRP of Transneft Siberia

Water use and wastewater discharge, million m3

Waste management at Transneft is carried out in accordance with Federal Law No. 89-FZ, On Production and Consumption 
Waste. In 2018, 110,100 tonnes of production and consumption waste belonging to hazard categories I to V, were disposed of, 
neutralised, or transferred to third-party licensed organisations.

In 2018, Transneft delivered the following key projects for 
conservation of ecosystems and biodiversity:

 ■ reproduction of aquatic fauna;

 ■ preservation of the Amur тiger population;

 ■ cleanup of Arctic areas;

 ■ biological monitoring of Kozmino Bay;

 ■ stork nests in Aistiny Nature Reserve of territorial 
significance;

 ■ implementation of biotechnical measures to restore 
the populations of rare predatory bird species and owl 
species;

 ■ support of the European bison population restoration 
programme in Meshchera National Park (Vladimir Region);

 ■ transplanting of endangered plants listed in the Red Book 
and discovered during environmental surveys in the area 
of operations.

WASTE MANAGEMENT

CONSERVATION OF ECOSYSTEMS AND BIODIVERSITY

12
effluent 
treatment 
stations 

RUB1.5
million

GRI 303-1
GRI 303-3

GRI 306-2
GRI 306-4

Indicator 2016 2017 2018

Water intake, total 9.2 11.3 11.8

including from surface sources 2.9 2.1 2.2

including from subsurface sources 3.5 3.5 3.6

including from other sources 2.9 5.7 6.0

Circulating water volume 6.3 6.3 6.6

Water use, total 7.7 6.1 7.1

including for operational needs 5.3 3.7 4.5

Water disposal to surface water bodies, total 9.5 9.2 9.2

including effluents treated to standard quality 9.4 9.1 9.1

commissioned  
in 2018

allocated for the 
Arctic cleanup 
project in 2018
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Biological Monitoring of the Ecosystem in the Water Area Using Marine Hydrobiont

Additional biomonitoring was organised in Kozmino Bay in the Sea of Japan, 250 m east of the berths at Kozmino Port,  
for the purpose of habitat improvement. A 7-hectare test farm for breeding marine hydrobionts was created. While able 
to allow large amount of water to pass through themselves, marine organisms (hydrobionts) trap hydrocarbons and heavy 
metals in their tissues, which makes it easy to detect water contamination during analysis.

In 2018, Transneft Group became the owner of a patent for the technology of biological monitoring of ecosystems in 
the water area of Kozmino Bay, with sea hydrobionts used as the test objects. The patent is designated to monitor and 
measure data on toxic substances in the aquatic environment. 

Comprehensive monitoring of the environmental condition of the communities of such aquatic organisms as Japanese 
scallop, Pacific mussel, laminaria, and trepangs showed that the operations of Transneft Kozmino Port provided  
no negative human impact on the adjacent water area. 

In order to enhance the biodiversity of Nakhodka Gulf in the Sea of Japan, and acting in pursuance of the adopted Plan for 
Artificial Reproduction of Marine Biological Resources in Water Bodies Used for Commercial Fishing in Primorye Territory, 
the employees of Transneft Kozmino Port released 10,000 juvenile species of Japanese scallop into the sea in 2018.

The Company is also engaged in biomonitoring and creation of similar aquaculture farms in the Gulf of Finland of the Baltic 
Sea within the impact zone of Transneft Primorsk Port, as well as in the Tsemes Bay of the Black Sea, where the operating 
facilities of Chernomortransneft are located.

Stork Nests in Aistiny Nature Reserve of Territorial Significance

The Company sponsored the setup of 10 stork nests in Aistiny reserve of territorial significance within the scope of the 
special mode intended for conservation and restoration of the the Oriental stork population in the interfluve between  
the Khor and the Podkhorenok rivers.

In 2018, two artificial nest supports were additionally installed in Aistiny reserve. In May 2018, Transneft Far East provided 
a helicopter for joint examination of the storks habitat together with Zapovednoye Priamurye state budgetary 
institution, as well as for inspection flights over man-made as well as natural stork nests in the territory of the 
reserve.

Support of the European Bison Population Restoration Programme in the Meshchera National Park 

Transneft has been collaborating with Meshchera National Park since 2014, providing financial support for fauna and  
flora conservation and restoration programmes. Thus, the Company renders charitable support to the project of restoration  
of the population of European bison, an endangered species listed in the Red Book of the Russian Federation,  
in Meshchera National Park and in Muromskiy reserve.
 
The charity donations amounted to 50,000 rubles in 2018. As the project progresses, the bison population  
in Muromskiy reserve has increased from 47 animals in 2014 to 86 animals in 2018.

Restoration of the Population of Rare Bird Species 

In August and September 2018, professional ornithologists from Ecologichesky Tsentr Dront (Dodo Environmental Centre), 
aided by Transneft Upper Volga, installed 87 artificial nesting spots in order to improve the nesting conditions, to restore 
destroyed nesting areas, as well as to increase the headcount of rare bird species in Nizhny Novgorod Region.

The nesting spots were fixed on trees of appropriate size and location for such birds of prey as fish hawks, as well as rare owl 
species, including the great grey owl, the boreal owl, the Ural owl, and the tawny owl. The birds return to the same nesting spot 
year after year, using one nest over many years.

Transneft cooperates with environmental organisations and renders financial support for wildlife conservation and restoration 
programmes.

INTERACTION WITH ENVIRONMENTAL ORGANISATIONS

GRI 304-3
GRI 304-4
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Participation in Environmental Development Technologies Platform

Transneft has been a member of the Environmental Development Technologies Platform Non-Commercial Partnership 
since 2011.

Seven innovative environmental safety and sustainable nature management projects in the pipeline transportation of oil 
and petroleum products addressing the topics of the Technological Platform were delivered in 2018, including:

 ■ “Analysis of Wastewater Treatment Plants’ Operation at Transneft’s Operating Facilities. Development of 
Recommendations” Research Work.

 ■ “Developing the Technology for the Use of Aquatic Organisms in Environmental Monitoring of the Water Area in the 
Gulf of Finland of the Baltic Sea to Detect the Footprint of Transneft Primorsk Port’s Operating Facilities” Technical 
Solution.

 ■ “Developing the Technology for the Use of Aquatic Organisms in Environmental Monitoring of the Water Area in the 
Tsemes Bay of the Black Sea to Detect the Footprint of Chernomortransneft’s Operating Facilities” Technical Solution.

 ■ “Research of Modern Technologies Ensuring Efficient Consumption of Energy, Raw Materials, and Energy Carriers: 
Analysing the Potential of Spent Lube Oil and Oil Sludge Recycling at the Facilities of Transneft Subsidiaries”  
Research Work.

 ■ “Elaboration of Documents for the Manufacture of Flotation Plants for Wastewater Treatment at the Oil and Petroleum 
Products Trunk Pipeline Facilities” Design and Development Work.

 ■ “Efficiency Analysis and Development of Recommendations on the Introduction of Membrane Bioreactors in Utility 
Water Treatment Process Flows at the Operating Facilities of Transneft Subsidiaries” Research Work.

 ■ “Development of the Technology for Remediation of Oil-Contaminated Boggy Soils Using Land Reclamation Plants” 
Technical Solution. 

Saving Red Book Plants 

In 2018, Transneft Far East planted 32 seedlings of the endangered Pogonia japonica orchid listed in the Red Book.  
The orchid seedlings were grown using the in vitro technology. This is the first time that such a project is implemented  
in Russia.

Compensatory measures were taken to clear the area of endangered plant species listed in the Red Book of the Russian 
Federation, in order to delivering the Extension of the Eastern Siberia – Pacific Ocean investment project. The plants were 
transplanted outside of the construction site, in Smidovichi District of Jewish Autonomous Region.

In pursuance of the adopted Programme for the Conservation 
of Biological Diversity in the Areas of Operation of Transneft’s 
Facilities, the following activities with a total funding of more 
than 130 million rubles are scheduled in 2019:

 ■ reproduction of aquatic fauna; 

 ■ support of the European bison population restoration 
programme; 

 ■ rendering financial help to the Centre for Research and 
Conservation of the Amur Tiger Population autonomous 
non-profit organisation;

 ■ reforestation, afforestation, and water bodies’ purification 
activities; 

 ■ measures to prevent and reduce the risk of death of birds 
in case of their contact with current-carrying wires in the 
sections of wire attachment to ETL supports;

 ■ R&D activities to develop aquaculture-based 
environmental monitoring technologies to be applied in 
water areas in the area of impact of Transneft facilities, 
and biological cleanup technologies for oil-contaminated 
tree and shrub vegetation in emergency oil spill areas. 

PLANS FOR 2019

ENVIRONMENT PROTECTION INNOVATIONS
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Ivan Shapovalov
FOREMAN 
of the Mashtakovo oil heating station at the Bolshaya Chernigovka oil pumping station, 
Transneft Volga Region

Zhaksygali Uvaliev 
DEPUTY HEAD 
of the Bolshaya Chernigovka oil pumping station, Transneft Volga Region

ALTERNATIVE ENERGY
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Employees of Transneft Volga Region came 
with an idea of using alternative energy 
sources for power supply to a PIG trap node.

Ivan Shapovalov

When I came to Transneft and initially worked 
as a pipeliner, I would often think about more 
global things. Like, how much it would cost 
to run a power line to some facility. Some of 
the pipeline facilities are located so far from 
the main grids that the cost of laying power 
lines all the way there is enormous. Once, a 
thought struck me: why not replace power 
transmission lines with alternative energy 
sources such as solar panels and wind power 
generators?

My colleague Zhaksygali and I decided to 
put forward the idea of practical use of such 
sources. We calculated the wind rose, the 
number of sunny days per year, and realised 
that the power from wind generators and 
solar panels would be sufficient for certain 
facilities, such as PIG traps. Thus, we are 
not consuming energy, and we are not 
purchasing it, but, on the 
contrary, we are producing 
it ourselves. And in case of 
surplus we can share the 
excess power with third-party 
consumers, for example, with 
the neighboring village.

Zhaksygali Uvaliev

Our idea has already been implemented at 
some of Transneft’s facilities, among them the 
new plant of Transneft manufacturing electric 
motors, where solar batteries are used for 
power supply. 

Alternative energy 
sources are 
environmentally 
friendly,
require less labour to install and are cheaper than 
non-renewable energy sources

“

“
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USE OF ENERGY RESOURCES  
AND ENERGY CONSERVATION

13. Energy consumption and energy efficiency

Transneft Group is one of the largest consumers  
of electricity in Russia.

Sustainable use of fuel and energy resources and introduction 
of energy-saving technologies is one of the priorities in the 
field of energy efficiency enhancement at all Transneft Group’s 

enterprises. The use of energy-saving technologies allows the 
Group not only to decrease the production costs, but also to 
reduce emissions of harmful substances into the atmosphere.

 ■ National Policy for the Environmental Development of the 
Russian Federation until 2030;

 ■ Environmental security strategies of the Russian 
Federation until 2025;

 ■ ISO 14001:2004, Environmental Management Systems;

 ■ ISO 50001:2011, Energy Management Systems;

 ■ The Transneft Integrated Policy in Occupational Safety, 
Energy Efficiency, Industrial and Environmental Safety1;

 ■ The Transneft Strategy up to 2020;

 ■ The Transneft Long-Term Development Programme;

 ■ The Energy Saving and Energy Efficiency Enhancement 
Programme of Transneft for 2018–2023.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

Documentation

GRI 103-1

GRI 103-2

of the total power consumption in Russia 
is attributable to power consumption  
by Transneft Group’s facilities 1.3%

1 Order No. 209 dated 7 December 2017

TOPIC
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Metering the consumption of fuel and energy resources is 
organised by the Company in accordance with applicable 
standards, regulations and specifications in the field of electric 
power engineering, heat and gas supply.  

Fiscal metering of power consumption at Transneft subsidiaries 
is performed using the automated measuring and information 
system of energy monitoring and metering (AMIS EMM). 
Furthermore, the Company uses the data provided by the 
automated system of electric power technical metering 
(ASEPTM).

The key areas of improvement of the electrical energy metering 
system at the Company include:

 ■ creation of a multilevel energy metering system with 
centralised data processing;

 ■ ensuring that the electric power consumption data 
collected at each interval are as complete as possible;

 ■ increasing the information transparency of the electric 
power market through generation of complete energy 
balances;

 ■ calculation and analysis of actual and acceptable 
electric power imbalance for electric plants at Transneft 
subsidiaries;

 ■ creation of automated systems and databases to monitor 
the electric power consumption by months and years 
and how it correlates with the oil and petroleum products 
turnover;

 ■ reducing the level of commercial and technical 
energy losses by means of their prompt detection and 
containment;

 ■ adoption of the metering devices installed at Transneft 
subsidiaries and the calculation meters, and their 
inclusion in AMIS EMM along with retrofitting of the 
supply points with reference metering devices;

 ■ minimisation of risks of off-meter and non-contractual 
consumption.

ENERGY CONSUMPTION

EFFICIENCY OF MANAGEMENT

Results of the Energy Audit by Transneft Energy, LLC

Energy audit, or energy inspection, is the work of collecting information 
on the use of energy resources and the development of measures to 
improve energy efficiency.

Energy audit is a new service being rendered by Transneft Energy 
since 2018. 
 
In 2018, energy inspections were performed at five Transneft subsidiaries: Transneft Siberia, Transneft Far East, 
Transneft Druzhba, Svyaztransneft, and Transneft Urals. Transneft’s new facility, Razvilka data processing centre, 
was also inspected.

The main result of this work is reducing the energy consumption, and Transneft Energy has developed energy saving action 
plans for each organisation. These plans will be included in the Transneft Energy Saving Programme. It is expected that the 
savings resulting from the implementation of such measures will make about 166 RUB million.

Transneft Energy reduced the costs of energy audits for Transneft subsidiaries by 18% through optimisation  
and automation on the basis of information systems developed by Transneft Energy.

In 2019, the energy audit will be carried out at the head office of the Company in the Evolution Tower, as well as at five 
subsidiaries, including Chernomortransneft, Transneft - Terminal, Transneft Volga Region, Transneft Central Siberia, 
and Transneft Far East.

Energy audits are a system for monitoring the consumption of resources, including electric and thermal energy, 
boiler and furnace fuel, and motor fuel. All energy resources consumed by Transneft subsidiaries are measured, 
and our task is to conduct energy audits of all the subsidiaries within a three-year period.

Vasiliy Oreshkov,  
Deputy Director General for Energy Efficiency and Energy Supervision at Transneft Energy

“ “

143 facilities 
were surveyed by Transneft Energy within 
the scope of 2018 energy audits

GRI 103-3
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Transneft has developed and is implementing the Energy 
Saving and Energy Efficiency Enhancement Programme for 
2018–2023 in order to save energy resources.

The target indicators of Transneft’s Energy Saving and Energy 
Efficiency Enhancement Programme for 2018–2023 for 
the business units in charge of oil and petroleum products 
transportation, as well as of oil and petroleum products 
transshipment to other kinds of transport, are listed below, 
on the assumption that the continuity of the technological 
processes and the reliability of equipment are unconditionally 
ensured and applicable sanitary standards met, and with a 
respective reduction of fuel and energy resources’ costs in the 
Company budget:

 ■ reduction in the power consumption rate for oil  
and petroleum products transportation (thousand  
kWh/million tkm);

 ■ reduction in the power consumption rate for oil and 
petroleum products transshipment, intake, discharge, 
loading, and delivery (thousand kWh/million tonnes);

 ■ reduction in the consumption of energy resources (gas, 
thermal and electrical energy, fuels and lubricants) 
used for internal consumption and process needs when 
providing services related to oil and petroleum products 
transportation via trunk pipelines.

ENERGY SAVING

Key activities implemented under the Energy Saving Programme in 2018

Measures Actual Implementation

Development of a system for monitoring of energy 
saving, operational energy efficiency enhancement, 
consumption of fuel and energy resources, and cost 
accounting for the acquisition of resources within the 
scope of implementation and certification of the energy 
management system at all the transport enterprises 
under Transneft subsidiaries (implementation of the 
Energy Management System within the operational 
cycle of petroleum products transportation at affiliated 
Transneft subsidiaries)

All Transneft subsidiaries where the Energy Management 
System (hereinafter referred to as EnMS) was introduced 
in 2013, were subject to EnMS inspection audits in 
2018. The audit of Transneft’s executive office took 
place in June 2018. According to the findings of the 
audits, the introduced system meets ISO 50001 
standard. 

Improvement of the accounting and rationing systems 
for the consumption of fuel and energy resources (FER) 
(creation of an information and analytical system (IAS) 
for the energy manager)

In 2018, the data in the Energy Manager’ IAS native 
software package was updated. The software package was 
put into full-time service.

Pumping Equipment Efficiency Improvement In 2018, an automated system for calculating the 
efficiency of pumping units based on Energosfera 
software package was put into full-time service.
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 Energy Saving and Energy Efficiency Enhancement Programme  

Transneft has saved more than RUB 7.5 billion as a result of the 
Energy Saving and Energy Efficiency Enhancement Programme.  
In 2018, the consumption of energy resources decreased by 0.9%, 
resulting in 438 RUB million saved. Thus, the Company is saving 
over 111 million kWh per year. The use of energy-saving technologies 
has allowed the company not only to reduce production costs, but also 
to reduce emissions of harmful substances into the atmosphere.

Actual specific power consumption rates achieved

Reducing energy consumption

GRI 302-4

Energy conservation measures

Savings achieved

2018

Target Actual

toe (tonnes of oil 
equivalent)

natural (physical) 
volumes

toe
natural (physical) 

volumes

Oil pumping process optimisation 10,066.9 81,954.8 11,549.1 94,020.7

Energy conservation in electrical 
equipment

1,998.7 16,271.5 2,179.4 17,742.8

Energy conservation during heat 
generation

1,961.4 - 2,762.1 -

Energy conservation in the heat supply 
system

314.3 2,200.1 317.4 2,231.5

Energy conservation during motor 
transport operation

1,275.2 - 1,761.4 -

Cumulative effect of energy conservation 
measures

15,616.5 - 18,569.4 -

>111 million kWh 
saved by the Company as a result of 
the Energy Saving and Energy Efficiency 
Enhancement Programme

GRI 302-5

No. Target indicator
Unit of 

Measurement
2016 

(actual)
2017 

(target)
2017 

(actual)
2018 

(target*)
2018 

(actual)

1
Power consumption rate for oil transportation
via trunk pipelines

thousand kWh/ 
million tkm

11.03 10.99 10.97 10.93 10.92

2
Power consumption rate for petroleum product 
transportation via trunk pipelines

thousand kWh/
million tkm 15.17 14.28 14.24 14.21 14.09

3
Reduction of the power consumption rate for oil 
transportation over trunk pipelines under comparable 
conditions

% 1.73 0.5 0.7 0.5 0.75

4
Decrease in the power consumption rate for petroleum 
product transportation via trunk pipelines

% 2.3 0.5 0.8 0.5 1.60

*The target consumption rate for 2018 is specified for comparable conditions versus 2016
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Energy efficiency of operations – use of energy resources (natural value) per unit of freight turnover (billion tkm)

Energy consumption: the amount of energy (in joules, kilowatt-hours, or their derivative units) consumed per unit of 
output, toe/million tkm

GRI 302-3

2015 2016 2017 2018

Electricity (purchased) (taking into account the cost of 
power),
million kWh

Oil: 11.16  
Petroleum 

product: 14.42

Oil: 11.03  
Petroleum 

product: 14.35

Oil: 10.97  
Petroleum 

product: 14.24

Oil: 10.92  
Petroleum 

product: 14.09

Thermal energy (purchased), Gcal 134.667 130.177 127.447 126.589

Fuel for the Company’s needs, thousand toe, total 0.258 0.264 0.271 0.244

including oil for heat generation, thousand t 0.060 0.060 0.053 0.057

including oil for power generation, thousand t 0.010 0.017 0.019 0.007

including natural gas for heat generation, thousand m3 0.054 0.048 0.042 0.070

including diesel fuel for heat generation, thousand t 0.007 0.004 0.002 0.0002

including diesel fuel for power generation (at emergency 
DPPs), t

0.096 0.114 0.095 0.090

including furnace oil, thousand t 0.00006 0.00004 0.00001 0.00001

including motor fuel for motor transport and special 
equipment, thousand t

0.059 0.064 0.064 0.057

Entities Comprising Transneft Group 2016 2017 2018 (target) 2018 (actual) 2019 (target)

Oil transportation

Transneft Siberia, JSC 1.64 1.66 1.68 1.74 1.70

Transneft Central Siberia, JSC 1.14 1.08 1.23 1.20 1.19

Transneft Western Siberia, JSC 1.45 1.32 1.52 1.47 1.45

Transneft Urals, JSC 1.83 1.75 1.82 1.77 1.82

Transneft Kama Region, JSC 1.55 1.53 1.37 1.44 1.50

Transneft Upper Volga, JSC 1.98 2.08 1.91 2.05 2.12

Transneft Volga Region, JSC 1.82 1.87 1.89 1.87 1.90

Transneft Druzhba, JSC 1.47 1.68 1.49 1.56 1.50

Chernomortransneft, JSC 2.12 2.12 1.96 2.04 2.02

Transneft North, JSC 2.66 2.50 2.94 2.33 3.23

Transneft Baltic, LLC 2.04 1.37 1.12 1.27 1.31

Transneft East, LLC 1.51 1.57 1.90 1.81 2.09

Transneft Far East, LLC 1.16 1.16 1.20 1.10 1.26

Petroleum Products Transportation

Mostransnefteproduct, JSC 4.33 - - - -

Transneft Upper Volga, JSC 2.08 2.54 2.19 1.52 1.86

Srednevolga Transnefteproduct, JSC 0.91 1.15 2.82 1.61 -

Transneft Kama Region, JSC - - - - 2.05

Transnefteproduct  Samara, JSC 2.62 - - - -

Transneft Druzhba, JSC - 2.62 2.45 2.41 2.79

Transneft Baltic, LLC 1.54 1.19 1.09 1.16 1.16

Transneft Urals, JSC 2.46 2.51 2.31 2.36 2.42

Transneft Western Siberia, JSC 4.95 4.68 4.26 3.87 4.19

Transneft Siberia, JSC 1.95 1.66 1.51 1.70 1.67

Calculation methodology: The indicators are calculated as the ratio of the consumption of all energy resources (converted into tonnes of oil 
equivalent, toe) to the total volume of production (turnover, million tkm). The calculation takes into account all types of energy resources used 
(electrical energy, thermal energy, oil, natural gas, furnace oil, motor petrol, diesel fuel). The calculation does not take into account the electricity 
generated by own sources.
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Use of energy resourcesGRI 302-1

2015 2016 2017 2018

Energy  
Resource

Unit of  
measure-

ment

Quantity/
Amount

Including for 
oil transpor-

tation

Quantity/
Amount

Including for 
oil transpor-

tation

Quantity/
Amount

Including for 
oil transpor-

tation

Quantity/
Amount

Including for 
oil transpor-

tation

Electricity 
(purchased) 
(taking into 
account the 
cost of power)

thousand 
kWh

13,896,309 13,840,843 14,446,987 14,388,834 14,319,439 14,196,566 14,564,110 14,441,552

RUB 
thousand 

(excluding 
VAT)

35,924,245 36,584,245 41,049,169 40,645,052 43,663,186 42,988,000 45,201,947 44,790,530

Thermal energy 
(purchased)

Gcal 182,624 159,276 179,594 162,066 202,458 154,171 202,448 160,780

RUB 
thousand

247,862 208,763 266,434 231,344 323,986 232,947 314,900 239,245

Fuel for the 
Company’s 
own needs, 
including

toe 364,469 290,723 392,827 315,670 383,501 327,705 343,055 310,279

RUB 
thousand

4,781,937 3,979,304 4,812,989 3,946,307 5,349,237 4,379,686 5,631,692 4,888,138

Oil for heat 
generation

tonnes 82,945 72,736 88,719 72,205 70,708 64,315 79,608 72,408

RUB 
thousand

959,711 825,787 1,044,500 883,323 884,914 791,775 1,260,035 1,120,943

Oil for power 
generation

tonnes 12,627 12,627 24,427 21,752 23,279 23,089 9,222 9,222

RUB 
thousand

147,666 146,989 281,070 250,294 284,319 269,980 1,349 1,349

Natural gas for 
heat generation

thousand 
m3 65,059 59,444 69,813 56,640 83,125 77,194 78,987 74,368

RUB 
thousand

293,984 256,913 321,907 268,161 380,411 346,710 380,304 351,424

Diesel fuel for 
heat generation

tonnes 4,650 4,524 2,789 2,658 2,746 2,343 2,730 2,550

RUB 
thousand

147,579 147,166 82,563 79,211 87,576 78,127 98,670 92,529

Diesel fuel 
for power 
generation  
(at emergency 
DPPs)

tonnes 112 95 139 139 115 115 114 114

RUB 
thousand

3,714 3,714 4,529 4,529 4,132 4,117 4,455 4,455

Furnace oil

tonnes 10,297 391 16,017 250 14,559 4 13,760 0

RUB 
thousand

121,355 4,272 156,614 2,045 169,265 44 165,049 0

Motor fuel for 
motor transport 
and special 
vehicles

tonnes 92,106 64,910 86,695 74,288 90,265 76,969 84,124 72,632

RUB 
thousand

3,107,929 2,596,462 2,822,974 2,405,576 3,538,620 2,888,934 3,874,157 3,317,438
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In 2018, two photovoltaic stations with a capacity of 250 kW each (Russian Electric Motors, JSC, and the Central Production 
Service Shop of Transneft Volga Region) were commissioned. The total electricity generation by these photovoltaic stations  
made 217,000 kWh in 2018, worth 0.7 million rubles.

RENEWABLES

PLANS 

Photovoltaic Station 

In 2018, 840 solar panels were installed at the Central Production Service Shop of Transneft Volga Region. The photovoltaic 
system with a total power of 252 kW will be used as an additional source of electricity.

The lifetime of one solar battery is 25 to 30 years. The new equipment will allow a 45% replacement of electricity consumption 
from an external source for the production needs of the Central Production Service Shop.

Plans for 2018 Performance status  Comment Plans for 2019

As the result of implementation of the 
Energy Saving Programme in 2018, the 
Company plans to achieve a reduction 
in the electricity consumption rate for 
transportation by 0.5% at least, and to 
ensure conservation of fuel and energy 
resources consumed for an amount of 
256 million rubles at least.

Achieved In 2018, the energy consumption 
rate for oil transportation went 
down by 0.75%. Savings of fuel 
and energy resources amounted 
to more than RUB 438 million  
in 2018.

As the result of implementation 
of the Energy Saving Programme 
in 2019, the Company plans 
to achieve a reduction in the 
electricity consumption rate for 
transportation by 0.5% at least, 
and to ensure conservation 
of fuel and energy resources 
consumed for an amount  
of 276 million rubles at least.

Transneft plans to take part in 
international forums and exhibitions to 
share the practices and achievements 
in the field of energy conservation. 
Participation in events focused on 
the promotion of a respectful attitude 
to energy, nature, and resources is 
scheduled, along with photo contests 
and children drawing contests 
dedicated to energy efficiency 
enhancement.

Achieved In 2018, Transneft took part in 
the annual a Russian Energy 
Week forum.

Transneft plans to take part 
in international forums and 
exhibitions to share the practices 
and achievements in the field  
of energy conservation.
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The Dynasty of Rakhimchanovs

THE LABOUR DYNASTY

Sustainable Development Report for 2018

140



Borit Rakhimchanov

HEAD OF THE DYNASTY
Processing Units Repairman at the Mechanical 
and Process Equipment Repair and 
Maintenance Section of the Production Service 
Shop, Tyumen Region

I’ve been working at Transneft Group  
for 42 years. I started as a driver, then I 
worked as a boiler house mechanic. A couple 
of years later, the management took a closer 
look at me and suggested that I switched  
to the job of a processing units repairman.  
 
It was 1982. And since then I haven’t changed 
my specialty. I enjoy doing metalwork, finding 
original ideas, inventing something.

Roman Rakhimchanov

SON
Processing Units Repairman at the 
Mechanical and Process Equipment Repair 
and Maintenance Section of the Bachkun 
LODS, Tyumen Region 

I, too, work as a processing units 
repairman, performing maintenance 
of oil pumps and gate valves. I won 
the third prize in the Best in Profession 
contest. Of course, I’ve learned quite 
a lot from dad. But I’ve taken a lot of 
lumps of my own as well, and gained 
experience. Every three years, we go  
to the training centre in Tyumen  
to have our diplomas confirmed.  
We’ve got quite many of those.

Rafael Rakhimchanov

SON
Processing Units Repairman at the Mechanical 
and Process Equipment Repair and Maintenance 
Section of the Bachkun LODS, Tyumen Region

When I was a little boy, dad would take me to work 
quite often: at that time, the access control was 
less strict. And it was as early as then that I started 
dreaming of working here, I found it exciting. 16 
years ago, my dream came true. The foreman said 
to my dad, “Get your son here, we want reliable 
people.”  
No off-the-street people could get in, you needed 
a recommendation to be hired. The selection was 
tough, but I passed it. As a result, I made my way 
from 3rd category to the top 6th category. I also won 
the third prize in the Best in Profession contest. I 
have learned a lot during these 16 years, and there 
is nothing impossible in this job for me.

It is easier to work now, compared 
to the time when dad started in the job.   

The technology in 
the industry has 
made a great 
progress

“

“
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 ensuring sufficient staffing of Transneft subsidiaries 
with highly-qualified employees, with due account of 
long-term and mid-term development plans of the trunk 
pipeline system and with a view to maintaining a high 
stability level;

 increasing the flexibility of financial and non-financial 
incentive systems considering regional factors and the 
place of certain groups of professionals on the labour 
market; offering a competitive remuneration system;

 improving and increasing the quality of personnel 
training, retraining and refresher courses in accordance 
with the laws of the Russian Federation and the 
directions of strategic and innovative development of 
Transneft subsidiaries.

Labour grievances from employees of the Group’s organisations are processed as required by applicable federal laws 
and Transneft’s Records Management Instruction. According to the grievances received, compliance with labour laws is 
duly checked, the arguments of the applicants are analysed, and the necessary documents are requested. Transneft’s 
representatives visit the respective subsidiaries whenever necessary to examine the issues raised by the applicants. 

 The state program of the Russian Federation 
“Development of Education” for 2018–2025;

 The Transneft Long-Term Development Programme;

 Plan for Introduction of Professional Standards at 
Transneft and Transneft Subsidiaries in 2016–2020;

 Transneft’s Regulations on young specialists with higher 
or secondary professional education;

 Regulations on working with undergraduate students;

 Transneft’s HR Management Policy (adopted by 
Transneft’s Order No. 199 dated 28 November 2017.

Personnel management tasks

Grievance mechanism

Documentation 

PERSONNEL CHARACTERISTICS  
AND HR POLICY

7. Presence in labour markets
21. Employment
23.  Human resources development and educational programmes

Transneft Group’s performance results are achieved largely due to the skills and competence of the staff. The pace  
of development of the industry determines both the need in creating new jobs and the high demands on the professional  
level of the existing employees.

Transneft declares the life and health of its employees as its top priority, along with sufficient staffing of Transneft subsidiaries 
with highly-qualified employees motivated for long-term labour relations.

WHY THESE TOPICS MATTER

MANAGEMENT APPROACH

TOPICS

GRI 103-1

GRI 103-2
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The HR management efficiency is determined by indicators characterising the quantitative  
and qualitative composition of the workforce. Target values of HR management efficiency 
indicators applicable to the whole Transneft Group are determined in the Long-Term  
Development Programme:

 Staffing index – 96% at least;

 Personnel turnover rate – 5% at most;

 Employment duration stability index1 – 58% at least;

 Average age – 40–42 y.o;

 Worktime fund usage index – 90% at least.

According to the results of 2018, the Group’s targets were met.

In 2018, the average headcount at Transneft subsidiaries  
was 115,100 people, and the increase year-on-year was attributable 
to the staffing of newly created jobs under the implementation of the 
ESPO Facilities Expansion projects.

EFFICIENCY OF MANAGEMENT

HR STRUCTURE

GRI 103-3
GRI 401-1

GRI 401-1

GRI 102-8

58%
is the share of 
employees employed 
at Transneft system for 
more than five years

<5%
is the Group’s 2018 
personnel turnover rate

115,100 
employees
was the average headcount at Transneft 
subsidiaries in 2018

Average number of employees at Transneft subsidiaries, breakdown by regions, thousand people 

20.0

9.6

10.2

1.4

30.3

18.8

14.7

8.3

1.0

Central FD

Northwestern FD

Southern FD

North Caucasian FD

Volga FD

Ural FD

Siberian FD

Far Eastern FD

Other countries

19.9

9.7

10.2

1.3

30.7

18.7

14.9

8.8

0.9

2017 2018

1 Share of employees employed at Transneft system for more than five years.
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Oil and petroleum 
products 

transportation

Safety and security 
at the facilities

Construction 
of engineering 

structures

Engineering and 
technical support 
and servicing of 

oil and petroleum 
products 

transportation

Maintenance of 
public amenities 

R&D, design and 
engineering, 

surveying

Total

2016 68.0 16.5 9.8 16.1 2.1 1.7 114.2

2017 68,9 16,8 8,7 16,1 2.1 1,7 114,3

2018 69.7 17.2 8.4 16.2 2.0 1.6 115.1

68.0 68.9 69.7

16.5 16.8 17.2

9.8 8.7 8.4

16.1 16.1 16.2

2.1 2.1 2.0 1.7 1.7 1.6

HR structure by key business areas, thousand people

The ratio of the average monthly wages of Transneft system employees to the average monthly nominal accrued wages  
of corporate employees (according to Rosstat)

Headcount broken down by age,%

Under 30 y.o. 31 to 40 y.o. 41 to 50 y.o. Above 50 y.o.

2017 19 34 26 21

2018 17 34 27 22

Transneft Group conducts regular monitoring of the labour market  
in the regions where it operates, and seeks to ensure the competitiveness 
of all the elements of its remuneration system. Salary revisions take  
place on a regular basis in accordance with the trends in the oil  
and gas labour market.

MATERIAL INCENTIVES FOR EMPLOYEES

GRI 202-1

Excess by, %

2016 2017 2018

Central Federal District 134% 124% 158%

Northwestern Federal District 74% 66% 80%

Southern Federal District 122% 120% 129%

North Caucasian Federal District 103% 97% 102%

Volga Federal District 118% 111% 133%

Ural Federal District 101% 94% 112%

Siberian Federal District 169% 152% 170%

Far Eastern Federal District 109% 98% 115%

96,131 rubles
average monthly salary of Transneft Group 
employees in 2018
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Transneft’s activities in the field of education and training  
of the personnel are carried out through the creation  
of a corporate training system, including an interrelated 
hierarchical structure of organisations and their business 
units involved in the implementation of the training process 
focused on staffing Transneft Group with personnel of the 
required qualification level capable of ensuring efficient, 
safe, and reliable operation of oil and petroleum products 
pipelines.

Training of the personnel to be engaged in the operation  
of the pipeline transportation system is conducted in all areas 
stipulated by applicable Russian laws, and goes in line with the 
objectives and tasks of the National Programme of the Russian 
Federation, Education Development for 2018–20251. 

The blue-collar staff is mainly trained by corporate and state educational institutions that have entered into agreements 
with the Company, accounting for more than 65% of the total number of employees involved in training and professional 
development programmes for workers.  

Aiming to enable quality control of educational services at the stage of contractor selection and alignment of relations 
with educational institutions, the Company established an accreditation procedure consisting in selection of educational 
institutions most closely meeting the corporate requirements in terms of facilities and equipment as well as of the content of 
educational programmes available.

PERSONNEL TRAINING AND REFRESHER COURSES

Employee training areas

1 Decree of the Government of the Russian Federation No. 1642 dated 26 December 2017.

Managers and Specialists        Workers

Higher education Advanced training Vocational training (VT)

Vocational training (VT) Targeted training courses Professional training

Professional retraining Special law

Seminars

Tyumen

Base departments

Corporate educational institutions

State secondary vocational  
education institutions

State higher educational institutions

Tomsk

Belogorsk

Vladivostok

UkhtaMoscow

Samara

Ufa

Kanash

GRI 404-2
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In 2018, 3,422 employees of the Group were granted national, 
departmental, corporate, and other awards for their outstanding 
service and special contribution to the development of the fuel  
and energy complex.

In 2018, the work continued on the development of 
programmes for centralised advanced training of engineering 
and technical personnel of Transneft subsidiaries;  
a procedure was developed, and participation of managers and 
specialists from Transneft and its subsidiaries in examination 
commissions of higher education institutions and corporate 
educational institutions was provided for the purpose of quality 
control over implementation of training programmes in the key 
areas of the industry, including:

 ■ operation of power equipment installed at petroleum 
products pumping stations;

 ■ operation of mechanical process equipment;

 ■ operation of the facilities of oil and petroleum products 
pipeline transportation;

 ■ automated process control systems.

AWARDS AND ACHIEVEMENTS

Training of Transneft Group’s employees in 2015–2018, person-courses

Educational organisations teaching and training specialists for Transneft Group

GRI 404-1

3,422 
employees
received national, departmental,  
and corporate awards in 2018.

2015 2016 2017 2018

Managers 16,795 17,328 18,221 17,621

Specialists 39,186 40,432 42,517 41,261

Workers and Office Staff 55,300 45,501 48,904 47,760

TOTAL 111,281 103,261 109,642 106,642

Higher education

Secondary vocational education

Tyumen

Tomsk

Belogorsk

Vladivostok

UkhtaMoscow

Samara

Novokuibyshevsk

Ufa

Kanash

The Novokuibyshevsk 
Educational Complex

Gubkin National University of 
Oil and Gas 

International Institute of Energy 
Policy and Diplomacy (MIEP) 
MGIMO 

Regional Training centre 
at Transneft North

The Tomsk 
Polytechnical 
University

The Samara State Technical 
University

The Tomsk Technology and 
Humanities College

The Amur Multifunctional 
Centre for Vocational 
Education

The Ufa State Petroleum 
Technical University The Tyumen Oil Pipeline 

Professional College

The Far Eastern 
Federal University

The Tyumen Industrial 
University

The Ukhta 
State Technical 
University

The Kanash 
Transport and 
Energy Technical 
School

45 university and college 
professors receive social 
benefits

Employer-sponsored vocational 
school students are paid a 
maintenance allowance of 4,000 
rubles on average

Transneft grants 115 personal 
maintenance allowances in 
the amount of 5,000 rubles to 
college and university students
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Every year, Transneft and its subsidiaries arrange industrial and technical contests which serve as an efficient tool to 
encourage the employees to improve their professional level and productivity.

The industrial and technical contests held by Transneft include the Best in Profession professional skill contest for the workers 
employed at Transneft subsidiaries, a youth competition for the best R&D solution, and a competition among fire brigades to 
win the Best Volunteer Fire Brigade Crew title.

PROFESSIONAL CONTESTS AT TRANSNEFT

Awards and achievements of the Group’s employees in 2018 

Award type Number of award holders among employees

National awards of the Russian Federation 11

Departmental awards of the Ministry of Energy of Russia 340

Transneft’s corporate awards 485

Transneft subsidiaries’ corporate awards 2,519

Other awards 67

Best in Profession Professional Skill Contest 

The Best in Profession contest has been held at Transneft Group since 2001, having become a symbol of continuous 
growth of the qualification level of oil pipeline specialists. In addition to that, a competition between members of the 
International Association of Oil Transporters is held every two years on par with the Company’s corporate competition.
In August 2018, the final stage of the 18th Best in Profession corporate professional skill contest among Transneft 
Group employees took place. The contest brought together 179 employees from 19 subsidiaries of the Group. The best 
representatives of 13 jobs of the oil pipeline industry were named following the competition’s results.

Our company pays great attention to personnel training, and the pinnacle of this great and complex work is our 
professional skill contest. Participants in the “Best in Profession” competition are the golden link in the entire 
Transneft system.

Boris Korol, 
Vice President of Transneft

In order to bring in and support students, Transneft Group offers targeted training of specialists according to higher education 
programmes under agreements which Transneft and its subsidiaries have entered into with industry-specific colleges and universities.

COOPERATION WITH HIGHER EDUCATION INSTITUTIONS

“ “

 Transneft Urals’ Special Group at the Ufa State Oil Technical University 

In 2018, a targeted Transneft Urals’ class was launched at the Ufa State Oil Technical University, with 37 students enrolled. 

The purpose of the education provided to the class is training of specialists of a relevant professional level who are 
motivated to work in the pipeline industry. In addition to the main programme, the class will take an optional course  
“Oil and Gas Industry” and study a number of industry-specific academic subdisciplines. Heads and specialists  
of Transneft Urals’ sections and divisions will be delivering lectures to the students.

After graduation, the participants of this class will be invited for an apprenticeship at Transneft, for subsequent 
employment with Transneft subsidiaries.
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OCCUPATIONAL SAFETY  

22. Occupational health and safety 

Transneft Group names the protection of the employees’ life and health and provision of a safe working environment for them  
as its top priority.

The Group’s activities in the field of occupational health are 
focused on ensuring safe and healthy working conditions, safe 
operations and processes, and work safety, along with reducing 
the number of cases of occupational injuries and diseases.

The Transneft Integrated Policy in Occupational Safety, Energy 
Efficiency, Industrial and Environmental Safety has been 
developed and introduced in order to continuously enhance 
and improve the performance in the field of operational safety.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

Occupational safety goals and tasks

Documentation

GRI 103-1

GRI 103-2

TOPIC

2019 is declared the Year of Occupational Health at Transneft

Over 300 events are scheduled to take place at Transneft and its subsidiaries during the Year of Occupational Health.  
All activities are aimed at emphasising the importance of complying with labour protection requirements and promoting safe work.

 ■ Ensuring occupational safety and safe working conditions 
of the employees in their operation of buildings,  
facilities, and equipment, as well as during  
technological processes. 

 ■ Planning and implementing the activities aimed at 
providing the employees with personal protective 
equipment meeting state-of-the-art standards  
in the field of occupational health. 

 ■ Carrying out a dedicated working conditions assessment 
and an occupational hazard level assessment. 

 ■ Sanitary maintenance and healthcare to meet the 
occupational safety requirements; mandatory preliminary 
and regular health checkups of the employees.  

 ■ Creating awareness in the field of occupational safety 
and workplace environment, existing health risks, and 
protection measures against harmful and hazardous 
workplace factors.

 ■ Continuous training in safe operational methods, 
occupational safety techniques, and testing of 
the employees’ knowledge of occupational safety 
requirements.

 ■ Allocating organisational, physical, and financial 
resources to ensure functioning of the occupational 
health management system and implementation of 
occupational safety measures.

 ■ Ensuring personal responsibility of managers and 
employees for compliance with occupational safety 
requirements.

 ■ The Transneft Integrated Policy in Occupational Safety, Energy Efficiency, Industrial and Environmental Safety;

 ■ BS OHSAS 18001:2007 International Standard;

 ■ Applicable rules and regulations. 
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Transneft Group has implemented the Occupational Health Management System conforming to the BS OHSAS 18001:2007 
international standard. Compliance with the standard has been confirmed by an international audit and certification holding,  
and a certificate of conformity has been issued

Programmes to improve the quality of work in the field of occupational health are being implemented by Transneft subsidiaries.  
In 2018, the cost of measures implemented by Transneft subsidiaries in this field exceeded 4 billion rubles.

The trainings are held in a dedicated occupational safety classroom, with technical and visual aids (posters, full-scale and interactive 
exhibits, dummies, models, photo and video materials) used, and educational films shown.

The knowledge tests of the employees working at geographically remote branches and business units are carried out in a remote 
mode, using videoconferencing technologies.

In accordance with the labour legislation of the Russian 
Federation, Transneft subsidiaries provide their employees 
with protective clothing and footwear as well as other personal 
protective equipment, as required by applicable rules and 
regulations.

EFFICIENCY OF MANAGEMENT

OCCUPATIONAL HEALTH ACTIVITY PROGRAMMES

TRAINING AND TESTING THE EMPLOYEES IN OCCUPATIONAL HEALTH 
KNOWLEDGE AND SKILLS

PROVIDING THE EMPLOYEES WITH PERSONAL  
PROTECTIVE EQUIPMENT  

GRI 403-5

GRI 103-3
GRI 403-1
GRI 403-8

Occupational Health Management System 

15 oil pipeline/petroleum products pipeline  
organisations, 2 seaports, 12 service organisations,  
and Transneft Executive Office had compliance of their  
Occupational Health Management System  
with BS OHSAS 18001:2007 confirmed. 

Holding annual workshop meetings on occupational health 

Annual workshop meetings of the heads of occupational health sections (divisions) of Transneft subsidiaries for the purpose 
of orchestration of the work to ensure compliance with occupational health requirements at Transneft subsidiaries’ facilities.

In 2018, the workshop meeting for the heads of occupational health sections (divisions) of Transneft subsidiaries was held at 
the premises of Transneft Western Siberia.

During the workshop, heads of occupational health sections and division at Transneft subsidiaries delivered their reports on 
the current topics in the field of occupational health at the Company’s facilities, and changes and amendments to the existing 
laws and regulations applicable to occupational health were discussed. Representatives from 26 Transneft subsidiaries 
participated in the event.

For the first time, a specialised master class was included in the agenda, titled “Leadership for Security. Leadership Styles 
and Their Effect upon Safe Operation of the Company”.

>115,000 employees
are embraced by the occupational health 
management system

79,000 employees  
are provided with protective clothing, footwear,  
and other personal protective equipment.
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CORPORATE EVENTS

WORKING WITH CONTRACTOR ORGANISATIONS

GRI 103-3

The operation of Transneft’s explosion and fire hazardous 
facilities implies the risk of formation of explosive vapour 
concentrations of oil and petroleum products hydrocarbons.

The protective wear is designed to ensure protection:

 ■ against general soiling attributable to the operational 
processes; 

 ■ against harmful biological factors (insects and 
arachnids);  

 ■ against short exposure to flame; 

 ■ against oil and petroleum products; 

 ■ against sparks and metal splash; 

 ■ against exposure to thermal risks of an electric arc. 

Scientific research is performed at Transneft:

 ■ on the physical and mechanical properties of fabrics 
used in the manufacture of protective clothing for use 
under higher weather temperatures in the southern 
regions of the country; 

 ■ on development of general specifications of short-
term fire exposure protection workwear having optimal 
protective, hygienic, and ergonomic properties for use 
under higher weather temperatures in the southern 
regions of the country.

Transneft Group holds such annual events as The Best Occupational Safety Business Unit competition  
and The Occupational Safety Day.

>29,000 
rubles is the annual amount Transneft spends on personal 
protective equipment for one person

Best Transneft Subsidiary in Occupational Health Competition 

Every year, Transneft Group arranges a performance-based competition to determine the best performing subsidiary  
in the field of occupational health. 

The purpose of the competition is continuous improvement of occupational health indicators and the occupational 
health management system (OHMS) performance, and offers a reward mechanism for the improvement of the 
occupational health level at Transneft subsidiaries.

In 2018, Transneft Western Siberia was recognised the Best Transneft Subsidiary in Occupational Health, 
having shown the best performance in this field.  

Svyaztransneft was also distinguished, becoming Transneft’s Best Service Subsidiary in Occupational Health.

The contractors’ 
obligations and 
responsibilities 

concerning compliance 
with occupational health 

requirements are set forth 
in their respective 

contracts

A procedure has 
been established 

for the admission of 
a contractor to Transneft 

facilities (including orientation 
and knowledge tests of 

the engineers and 
technicians)

Inspections by OHSE 
spesialists to check 

the compliance with safety 
requirements when working at 

the facilities of Transneft 
subsidiaries

Suspension of work carried 
out improperly unless the 
violations are remedied
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Success and Safety – 2018 Nationwide Competition

The Tyumen Machinery and Repair Plant of Transneft Siberia has become a prize-winner of the Success and Safety - 2018 
nationwide contest for the best operational management in the field of working conditions and occupational health.

It was recognised the winner in the Best Organisation in the Field of Occupational Health among Organisations in the 
Production Sector (500+ employees) category. 
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SOCIAL POLICY

6. Economic performance
37. Corporate culture and development of the volunteering movement

Social policy is an important component of the HR policy at Transneft Group. It is the key to financial and social security,  
stability, and confidence in the future for the employees, while for the Company, social policy means being the preferred employer 
in the regions of operation, an opportunity to increase the loyalty and motivation of the employees and enhance their efficiency  
on the job. 

WHY THESE TOPICS MATTER

MANAGEMENT APPROACH

GRI 103-1

GRI 103-2

TOPICS

The social policy of the Group is carried out in order to attract, retain, and motivate the employees at Transneft subsidiaries.  
A set of measures is being implemented within the scope of the social policy, focused on:

 ■ creating conditions for long-term and effective labour relations;

 ■ support of employees and their families, as well as of corporate retirees;

 ■ creating conditions for treatment, rehabilitation, and recreation of the personnel;

 ■ promotion of a healthy lifestyle, and development of the corporate culture.

Documentation

 ■ Transneft’s HR Management Policy; 

 ■ Regulations on voluntary insurance of the employees of Transneft and Transneft subsidiaries against accidents  
and illness1; 

 ■ Regulations on voluntary health insurance of the employees of Transneft and Transneft subsidiaries2; 

 ■ Transneft’s corporate housing development plan for 2013–2020; 

 ■ Regulations on the procedure for the acquisition and provision of residential premises to the employees of Transneft 
subsidiaries; 

 ■ Regulations on corporate non-governmental pension for the employees of Transneft subsidiaries.

1 Approved by the corresponding resolution of the Management Board of Transneft, Minutes No. 15 dated 11 April 2017. 
2 Approved by the corresponding resolution of the Management Board of Transneft, Minutes No. 32 dated 8 August 2017.
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Trade union organisations are operating at 23 of Transneft 
subsidiaries employing a total of 104,000 people, which is 
88% of the Group’s payroll list. 68,500 people are trade union 
members, which is a 66% share of the total headcount at these 
companies.

The trade union organisations operating at Transneft 
subsidiaries mainly belong to the Oil and Gas Construction 
Trade Union of Russia.

The trade union organisations are functioning in accordance 
with the Federal Law On Trade Unions, Their Rights, and 
Guarantees for Their Activity.

The activities of the organisations of the Transneft system are 
carried out according to uniform rules, regardless of whether 
an employee belongs to a particular trade union or to any trade 
union, or not.

The activities of Transneft subsidiaries are carried out in accordance with industry-specific regulations, collective bargaining 
agreements, and local regulations. 

Collective bargaining agreements are concluded at 23 Transneft subsidiaries where trade unions are operating. 

Key areas of activity under the social policy

TRADE UNION ENGAGEMENT

COLLECTIVE BARGAINING AGREEMENT

GRI 103-3

GRI 102-41
GRI 103-3

Health protection, personal 
voluntary health and accident 

insurance

Non-governmental pension 
schemes

Housing

Support of retirees

Health resorts and 
recreation for children

Promotion of mass 
sports and adhering  
to a healthy lifestyle
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Transneft and its subsidiaries support and develop corporate 
personal insurance by offering such options as voluntary 
medical insurance and voluntary insurance against accidents 
and illness.  

There are health units at the operating facilities of Transneft 
subsidiaries, providing urgent, emergency, and primary health 
care to the employees, whenever necessary. 
 
In remote areas with poor access to the healthcare 
infrastructure, medical examinations are organised  
and performed by mobile crews of medical specialists.

All the at-risk employees are vaccinated according to 
applicable regulations issued by the Ministry of Health  
of Russia.

Collective Bargaining Agreements Competition among Organisations Operating in the Republic of Komi 

In 2018, Transneft North’s collective bargaining agreement became the winner of the competition held by the Ministry of Labour, 
Employment, and Social Protection of the Republic of Komi. This document governing the social and labour relations at the 
organisation was recognised the best in the category for major companies with a staff over 1000 and up to 3000 people.

Our collective agreement stipulates the provision of medical services to employees, veterans, and retirees.  
The “housing problem” of employees, especially young specialists, is being solved. One of the options  
for the participation of the company is provision of interest-free loans for the purchase of housing.  
Much attention is paid to the children of the employees, including summer holiday opportunities  
for schoolchildren and New Year gifts. The management of Transneft North always takes a very  
responsible attitude towards strict compliance with the provisions of the collective  
bargaining agreement.

Andrey Shvets, 
Deputy Director General for Personnel and General Affairs at Transneft North

“ “

HOUSING

MEDICAL CARE FOR EMPLOYEES

Transneft Group helps the employees to improve their living conditions both at the sites already in operation and when new 
investment projects are being implemented. 

The main ways to provide the employees with housing include:

 ■ leasing out corporate residential properties to employees;

 ■ providing interest-free special-purpose loans for purchase of residential properties;

 ■ reimbursement of expenses incurred by the employees renting housing on their own;

 ■ housing construction in certain areas with a poorly developed social infrastructure (Siberia and the Far East).

>4,500   
medical organisations 
operating in the Russian Federation are 
encompassed in Transneft Group’s voluntary 
health insurance

The mortality rate from common diseases , including 
from cardiovascular diseases, among Transneft Group 
employees is 

3.4 times lower
compared to the average national indicators
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United Family Corporate Programme 

United Family is a large-scale corporate programme involving not only the employees 
of Transneft subsidiaries but their families as well. 

Every year, over 3,000 people participate in the programme, improve their health, 
and gain new knowledge and skills. The programme also contributes to raising the prestige 
of family as an institution, promotes patriotic education, and helps to strengthen the ties 
between the employees. The programme is updated every year, and its main topics  
in 2018 were volunteering and energy conservation.

The old-age pension is duly assigned in the amount depending 
on the employee’s salary and the length of employment with 
the Group.

Moreover, a corporate pension is granted in the event 
of disability or loss of the breadwinner, and a voluntary 
pension scheme on the basis of shared participation of the 

employee and the employer (who make their contributions 
to the pension capital) is available.

The pension capital is formed when one becomes qualified  
for a pension, and it covers a replacement of 8% to 11%  
of the income. 26,700 people are receiving  
a corporate non-governmental pension.

Transneft Group arranges regular sports and cultural events 
aimed at the promotion of a healthy lifestyle, and at shaping and 
development of the corporate culture.

Since 2011, annual corporate sports festivals among Transneft 
employees have been organised, with summer and winter 
sports alternating every year. In 2018, the 4th Summer Sports 
Festival of Transneft subsidiaries dedicated to Transneft’s 25th 
anniversary was held successfully.

Such festivals are held in order to promote fitness and a healthy 
lifestyle among the employees of Transneft subsidiaries, to 
facilitate the consolidation of athletic and labour teams of 
Transneft subsidiaries, and to let the athletes show their best 
during the honest and fair competition.

A non-governmental pension scheme is available to Transneft Group’s employees.

PENSION SUPPORT

SPORTS AND CULTURAL EVENTS FOR THE EMPLOYEES

GRI 201-3

Forms of pension support at Transneft Group

Corporate old-age pension Corporate disability pension

Corporate survivor pension Corporate participatory share pension
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MANAGEMENT EFFICIENCY ASSESSMENT

EQUAL OPPORTUNITIES FOR ALL

The following companies won the Best Socially Oriented Company competition held by the Ministry of Energy of the Russian 
Federation (Minenergo) among oil and gas companies in 2018: 

 ■ Transneft became the winner in the Development of a Healthy Lifestyle Culture; Promotion of Healthy Lifestyle 
Standards category among companies with a headcount of more than 100,000 people, having participated with its 
United Family corporate programme;

 ■ Transneft East became the winner in the Motivation of Employees, Increasing Loyalty among Employees. Providing 
Medical Care category, having submitted its project, Improving the Availability and Quality of Healthcare Services 
for the Personnel Through the Use of Mobile Medical Units. 

Transneft Group excludes the occurrence of discrimination 
in the field of labour remuneration (wages) of the personnel, 
ensuring compliance with the Labour Code of the Russian 
Federation.

The corporate remuneration system for Transneft Group 
personnel is based on a tariff system where basic salaries 
(tariff rates) are differentiated depending on the complexity  
of the duties and functions performed and the type  
of professional activity.

The salary (remuneration for work) depends on the skills 
and qualifications of each employee, the complexity and 
conditions of the work performed, and the quantity and 
quality of labour expended.

In establishing (changing) the remuneration conditions,  
the Company adheres to the principle of equal basic payment 
(basic salary) for work of equal complexity, regardless  
of gender.

Equality of rights and guarantees in the remuneration of men 
and women (without discrimination by gender) means that 
the salary for identical (equivalent) work is determined on the 
basis of the same basic salary amount (tariff rate).
Transneft Group consistently respects the human rights 
established by Russian1 and international2 laws.

GRI 405-2

1 Constitution of the Russian Federation (adopted by nationwide voting on 12 December 1993).
2 Universal Declaration of Human Rights (adopted at the third session of the UN General Assembly by resolution 217 A (III)  
(“International Covenant on Human Rights”) of 10 December 1948).
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In addition to business objectives, Transneft Group is 
implementing a wide range of social and charity projects and 
initiatives focused on improvement of the quality of life, social 
infrastructure development in the regions of operation, and 
support of science, education, culture, and sports. The Group 
adheres to the following priorities in its charity activities:

 ■ donating to social infrastructure facilities (schools, 
nursery schools, outpatient clinics and other social 
institutions) in areas where the Group operates; 

 ■ support of popular sports (including sponsorship  
of sports schools);

 ■ cooperation with research institutions and 
nongovernmental environmental agencies on matters 
related to adoption of green technologies, sustainable 
use of natural resources, and soil, water, and air 
pollution control;

 ■ refining the infrastructure at higher education 
institutions, getting undergraduate and postgraduate 
students involved in scientific research, sponsoring  
of academic departments and laboratories engaged in 
research activities essential for the pipeline industry;

 ■ sponsorship of projects of restoration and revival 
of historical monuments, financial aid to theatres, 
museums, cultural and educational institutions, and 
support of other campaigns facilitating development  
of culture and preservation and redounding of the moral 
values of the numerous peoples of Russia;

 ■ funding construction, revamping, and renovation  
of monasteries, convents, and temples; assistance  
in publishing activities;

 ■ social support and protection of citizens, resocialisation 
of persons with disabilities and children left without 
parental care; 

 ■ implementing joint targeted programmes with charity 
organisations.

SOCIAL PROGRAMMES AND CHARITY

36. Charity 
37. Corporate culture and development of the volunteering movement

Charity and sponsorship are very important to the Group. These are the areas of activity in the field of sustainable development 
that contribute to a favourable social environment.

WHY THESE TOPICS MATTER

MANAGEMENT APPROACH

GRI 103-1

GRI 103-2

TOPICS

Documentation

 ■ Cooperation agreements between Transneft and the constituent entities of the Russian Federation;

 ■ Regulations on the Corporate Volunteering Programme for the Employees of Transneft and Transneft Subsidiaries; 

 ■ Regulations on the Procedure for Provision of Charitable Assistance;

 ■ Charitable Assistance Policy.
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CHARITY AND SPONSORSHIP

CHARITABLE PROJECTS

RUB 9.9 billion 
Transneft Group’s charity expenses in 2018

RUB 203.07 million 
sponsorship expenditures in 2018

Transneft Group’s sponsorship, RUB million 

Expenditure on charitable activities, RUB billion

2017 2018

673.9 203.07

2015 2016 2017 2018

8.1 14.9 4.9 9.9

New Classrooms for Future Engineers and Scientists 

One of Transneft’s most significant social projects in 2018 was further implementation of the Corporate School Programme. The 
geography of this project embraces 169 towns and settlements located in the regions of operation of the Group and belonging to 
eight federal districts. Support of 241 schools is planned within the scope of the programme. 

In 2018, renovation of physics, chemistry, and mathematics classrooms took place in 24 regions of Russia, and 46 schools got 
new laboratory and demonstration equipment installed. The volume of funding made 262.65 RUB million.

The school sponsorship programme takes into account all 
the current requirements to the educational process, and receives 
positive feedback from teachers and students.

The main funding is scheduled for 2019. Transneft Group will allocate 
1.084 billion rubles for the development of education 
(including 665.9 million for new equipment and 418.9 million for 
building renovation). Thus, the total funding of schools in 2017 – 2019 will 
amount to approximately 1.5 billion rubles. More than 170 schools will receive assistance in 2019.

Energy of Life Campaign  

In August 2018, the Energy of Life voluntary blood donation campaign was held at the premises of the executive office  
of Transneft Upper Volga. With the help of a mobile blood banking complex, 57 people participated in the donation programme.

In Nizhny Novgorod Region, there are only a few regular blood donors per thousand inhabitants, therefore donor blood is in short 
supply. Due to the campaign, the regional blood transfusion center added new permanent blood donors to its database. 

> RUB 262 million 
funding of the School
Assistance Programme in 2018
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We have launched the Helping with Good Deeds charity project. This is not just a donation of a certain amount. 
This is real work with people. Our employees would read letters from children living at care homes, then they 
would drive and purchase those things, gifts, toys which the kids had asked for in their letters, and take them 
to the children. The employees participated in providing care to nursing home patients, senior citizens in need, 
and in other significant charity events. All this has been and is being done with great enthusiasm,  
and the number of people willing to help, ready to dedicate their time and effort to good deeds,  
is growing steadily.

Nikolay Tokarev,  
Chairman of the Management Board, President of Transneft

Helping with Good Deeds Campaign   

The year 2018 was declared the Year of Volunteer in the Russian Federation, 
in the context of which Transneft Group launched a corporate volunteering programme, 
Helping with Good Deeds, which involved the employees of Transneft and its subsidiaries.

Socially active employees at all Transneft subsidiaries offer their personal help to orphans, 
lonely elderly people, children and adults struggling with diseases, and families with 
low income facing hardships. 

>40,000 –  
Transneft Group employees are participants of the volunteer movement 

>850 volunteer projects

> RUB 20 million  

>54,000 people

135 locations     

personal donations by the volunteers for charity purposes

aided by volunteers

in the Russian Federation hosted our charity events

2018 VOLUNTEERING RESULTS 

“ “
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Volunteer Gifts for the New Year  

Every December, a New Year tree is set up in Transneft’s office as well as in all regional business units of Transneft Group,  
with children’s letters to Ded Moroz (“Grandfather Frost”, a figure akin to Santa Claus) placed on the tree. Any employee  
of the Company can play Ded Moroz. One can buy gifts, or go to a kids’ care home as a volunteer animator.

Yevgenia Parfenova, Lead Engineer of the Planning and Project Design Section of Chernomortransneft, participates  
in the corporate tradition every year:

In the 1990s, I experienced first hand what it was like to live in need. But we were helped by friends of the 
family, and this feeling of support remained forever in my heart. Therefore, whenever there is an opportunity 
to help someone, I just do it. It has become a habit. And isn’t it quite a great habit to do good!

A Hike for Children from the Care Home  

Head of the Social Development Section at Transneft Far East Andrey Afanasyev  is an experienced tourist, fisherman, 
and hunter. Andrey Afanasyev, together with his colleagues, held a survival course in the taiga for children residing  
in Khabarovsk care home No. 4. Some twenty children aged 9 to 14 y.o. supervised by adults went to Bolshekhekhtsirsky 
Reserve by bus provided by the Company.

I have three children, I feel their needs and expectations, and I try to teach them some everyday skills  
that will be useful to them in their future life. At the same time, I realise that there are children who lack this. 
For example, kids staying at care homes, who could benefit from communicating with adults and pick  
up some worldly experience from them. Their trouble is that they leave the care home poorly adapted  
to living on their own. Who will take care of them then, if we don’t? 

“

“

“

“

The exhibition at the Jewish Museum and the Centre for Tolerance 

Transneft became a partner of the Isaac Levitan and Auteurism exhibition held at the Jewish Museum and Centre for Tolerance. 
Selected works by Levitan embedded in the context of auteur cinematography inspired by the artist’s landscape lyrics were 
displayed at the exhibition.

We attempt to bring something new into any exhibition, so that the people would not only look at the pictures, 
but also receive additional information in an accessible, open, and interesting manner. Our cooperation with 
Transneft helps us to bring the museum’s exhibition activities to a new level.

Alexander Boroda, 
Director General of the Jewish Museum and Centre for Tolerance

“

“

SPONSORSHIP PROJECTS
Key sponsorship areas:

 ■ science and higher professional education, popular research projects;
 ■ development of mass athletics;
 ■ historical and cultural projects, support of arts;
 ■ environmental projects.

Corporate Partner of the Tretyakov Gallery 

Transneft is a Corporate Partner of the Tretyakov Gallery. In 2018, the Company was the general sponsor of the exposition 
organised to commemorate the 175th anniversary of Arkhip Kuindzhi. 186 masterworks of the great artist, including both 
famous canvases and sketches from museum vaults as well as works from private collections were exhibited at the gallery. 
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 Federal Law of 30 April 1999, No. 82-FZ On Guarantees of the Rights of the Indigenous Minorities  
of the Russian Federation; 

 Cooperation agreements between Transneft and the constituent entities of the Russian Federation;

 Action Plan for 2016–2025 covering the implementation of the Concept for Sustainable Development of Indigenous 
peoples of the North, Siberia, and the Far East of the Russian Federation, approved by Decree of the Government  
of the Russian Federation No. 1792-r dated 25 August 2016.

In case of complaints from representatives of public and local communities, the management of respective Transneft 
subsidiaries arranges business meetings and consultations seeking to resolve these complaints, and offers options  
for the improvement of the social and economic situation of the local population.

Documentation

Grievance mechanism

LOCAL COMMUNITY DEVELOPMENT

30. Indigenous rights

Transneft Group operates, among other regions, in remote areas of the North, Siberia, and the Far East being traditional 
habitats and venues of economic activity for indigenous minorities. Their living and working conditions are vulnerable  
as a result of the intense industrial development of minerals found in their areas of residence. Therefore, special protection  
of the rights of this category of the population is required, along with an active social support.

Transneft Group seeks to respect the rights of small 
indigenous peoples in the organisation of its activities. 
Transneft enters into social and economic partnership 
agreements with constituent entities of the Russian 
Federation, acting within the framework of promotion  
of best practices in the field of social development  
and business cooperation of representatives  
and associations of indigenous peoples. 

These agreements, inter alia, provide for charitable donations 
to municipalities of the constituent entities of the Russian 
Federation, with subsequent targeted allocation of these 
funds for the support of indigenous minorities.

Observance of the rights of indigenous small peoples is 
ensured, among other things, by environmental, industrial, 
and social management systems, as well as by the practice  
of communication with stakeholders.

Annual sociological surveys are conducted in the regions  
of operation of Transneft Group. Such surveys are conducted 
in order to understand how local communities perceive the 
Group’s activities and to find out whether the Group’s actual 
corporate behavior is in line with the business ethics.

The surveys show that the Transneft Group has great social 
importance with regard to certain regions of its operation  
as well as to Russia as a whole.

WHY THIS TOPIC IS MATERIAL

MANAGEMENT APPROACH

EFFICIENCY OF MANAGEMENT

TOPIC

GRI 103-1

GRI 103-2

GRI 103-3
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The group pays special attention to studying the land of indigenous ethnic groups, whose whole life depends on the state of the 
natural environment: local soils, flora and fauna, deer migration routes, and fish spawning routes and timing. This information is 
used by Transneft Group in the design, construction, and revamping of trunk pipeline transportation facilities.

In 2018, no work under Transneft’s investment projects which would entail violation of the indigenous minorities’ rights,  
was carried out on the territory of their residence. 

TRANSNEFT GROUP’S ACTIVITIES IN REMOTE AREAS  
OF THE NORTH, SIBERIA, AND THE FAR EAST

Support of Traditional Holidays and Festivals 

Every year, Transneft Group supports holidays dedicated to traditional trades of indigenous peoples, including 
competitions of reindeer herders leading a traditional nomadic or semi-nomadic lifestyle in the tundra. 

In March 2018, Dulin Bugav Itelin (The Commandments of My Land) Evenki Language and Culture Festival was held 
in Iyengra. Transneft East supported this interregional event as a partner. Over three hundred Evenks from Yakutia, 
Buryatia, Khabarovsk Territory, Trans-Baikal Territory, Amur Region, Saint Petersburg, Moscow and other regions of 
Russia joined the festival. In support of the event, the Company allocated funds for the purchase of prizes.

Moreover, the Company sponsored such events as Ilmakta Eteyechimni young reindeer herders’ forum and a reindeer 
sled race for adults organised as part of the Uktyvun national holiday.

In the summer of 2018, Transneft East became the partner of Ysyakh Olonkho annual national holiday celebrated  
in Yakutia. The event took place in Seveki Cultural and Ethnographic Complex in the town of Aldan.

By partnering with such ethnocultural events as Ysyakh Olonkho, Transneft East supports  
the people’s desire to participate in national cultural and sports competitions  
that preserve the national culture.

Alexander Mistryukov,
director of the Neryungri Regional Oil Pipeline Directorate

“ “
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Mobile Outpatient Clinic for Extreme North Residents
 
In March 2019, Dulin Bugav Itelin - The Commandments of My Land festival of the Evenk language and culture was 
held in the village of Iyengra in Neryungri District of Yakutia, where Transneft provided an opportunity for the local 
population to have their health checked at a mobile medical unit.

Iyengra is the only village in Yakutia’s Neryungri District where the Evenks, an indigenous minority of the North, have 
been originally residing. They have only limited access to qualified medical care, as the nearest district outpatient clinic 
is located more than 60 kilometers away.

Mobile medical units are the solution to the problem of medical care accessibility in remote Arctic areas. They are 
equipped with autonomous HVAC systems and based on all-terrain vehicles, and have everything you need onboard. 
The crew of the mobile healthcare centre provided consultations to more than 200 people during the festival in the 
Iyengra village.

It was not only the Evenks living in Iyengra who could have their health checked; people living in numerous other 
settlements in remote Northern areas could enjoy the opportunity as well. Transneft is planning to acquire more similar 
mobile healthcare units in 2019 which will operate in Central Russia, Volga Region, the Urals, and Western Siberia.

Highly skilled specialists arrived at our place and did a professional health checkup. 
The village residents are now asking for a similar health checkup 
to be arranged next year as well.

Olga Ignatenko, 
head of the Iyengra village in Neryungri District of Yakutia

Every so often, Transneft Group’s investment projects affect the interests of the public and local communities. The Group 
shapes its policy in accordance with the best practices applicable to social development in the regions of operation, and to 
business cooperation with municipalities, public associations, and local communities. Legal divisions of Transneft subsidiaries 
provide legal support with a view to minimise the risk of possible disputes with representatives of the public and local 
communities resulting from the subsidiaries’ operations. However, should such disputes arise, the management of Transneft 
subsidiaries holds working meetings and consultations to address the outstanding issues.

In 2018, there were no disputes related to violation of rights of local communities and indigenous peoples.

RESOLUTION OF CONFLICTS AND DISPUTES WITH LOCAL 
COMMUNITIES

“ “
GRI OG10
GRI 411-1
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Svetlana Plyashchenko
COMMODITY LOADING OPERATOR
at the Grushovaya oil transshipment depot of Sheskharis Transshipment Complex, 
Novorossiysk, Krasnodar Territory

A SMOOTH AND STEADY 
WORKFLOW
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Before my employment with Transneft, 
I worked at the port. But the 1990s 
came, and staffing cuts started 
everywhere. I was unemployed for a 
year. In order not to waste time, I took  
a course in accounting (which now helps 
me to do calculations on my current 
job). And then a vacancy opened in 
Transneft – and now it’s my  
24th year here.

I work as a commodity loading operator 
at the custody transfer point of the 
Grushovaya tank farm. We load the 
oil into tanks, monitor its quantity and 
quality, and keep records of the oil 
received, stored, and loaded to tank 
ships. We are the operational personnel, 
and our task is to follow the dispatcher’s 
instructions and to make sure that the 
process technology is being followed 
strictly. It happens that we have to run 
from one tank to another – this is where 
you can’t do without physical endurance. 
And the winds are strong here in winter 
time, the northeasterly winds typical 
for Novorossiysk; we even have to stop 
the loading when it storms and wait 
until it’s over. But whatever the force 
majeure and whatever the weather,  
we have clear instructions for each  
and every case.

I have been working with the same people 
for so many years that we have become as 
close as a family – indeed, 

Transneft is a 
second family 
for me 

“

“
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For more information on the scope of reporting, see the flyleaf and the Company Profile section.

APPENDIX 1. ABOUT THE REPORT

Transneft presents its third Sustainable Development Report (hereinafter referred to as the Report). The report is intended  
to inform the stakeholders of Transneft Group’s activities in the field of sustainable development and corporate social 
responsibility in 2018.

The Report includes information on legal entities comprising Transneft Group.

Transneft draws up its Sustainable Development Report 
according to GRI Standards. No reformulations of and no changes 
to comparable data were made, compared with previous reports.

Transneft’s operational as well as financial and economic 
indicators contained herein are given in accordance with  
the accounting (financial) statements based on International 
Financial Reporting Standards (IFRS).

REPORT DESCRIPTION GRI 102-45
GRI 102-46
GRI 102-48
GRI 102-50
GRI 102-51
GRI 102-52
GRI 102-54

Purposes of Transneft’s Report 

Presenting the public information on Transneft’s results, objectives, and approaches in the field of corporate social 
responsibility management in a structured way.

Getting the Company prepared to the time when non-financial reporting becomes mandatory for 
state-owned companies in accordance with Decree of the Government of the Russian Federation 
No. 876-r dated 5 May 2017, “On the Concept of Development of Public  
Non-Financial Reporting and the Action Plan for its Implementation”.

Achieve such a level of transparency that would bring the Company to the leaders’ top not only at the federal  
but also at the international level.

Forming the concept of how the Company’s sustainable development management system  
is to be built.
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This Report has been prepared on the basis of the following international standards in the field of sustainable development  
and corporate social responsibility.

Standards Used in the Preparation of the Report 

GRI Standards are the sustainability reporting standards under the Global Reporting Initiative 

GRI Sector Disclosures (Oil and Gas) are an industry-specific GRI application for the oil and gas sector

The material topics of the 2018 Report are defined in accordance 
with the requirements of GRI Standards. Pursuant to the 
Standard, the Company uses the Report for disclosure of 
information on the topics that reflect the material economic, 
environmental, and social impact of the organisation or have a 
material impact on stakeholders’ opinions and decisions.

For this purpose, the Company drew up a tentative “long list” 
of sustainable development topics (a total of 37 topics) to be 
disclosed in the Report. The topics were selected on the basis 
of benchmarking non-financial reports of Russian and foreign oil 

companies. The Company also listed sustainable development 
topics from GRI Standards relevant to the activities of the 
organisation.

To determine which of the long-listed topics should be prioritised, 
a survey was held among stakeholders’ representatives  
and Transneft Group managers. The responding managers  
(115 people) and third party stakeholders’ representatives 
(29 people) assessed each of the topics on a scale from  
1 to 5 in the context of its dependence upon and importance 
 for the Group’s activities.

REPORT CONTENT DEFINITION

MATERIALITY DETERMINATION PROCEDURE 

GRI 102-43

Report Format Sustainable Development Report

Applicable GRI standard and disclosure level
GRI Standards, Core disclosure level

For GRI Content Index, please see Appendix 2

Reporting cycle Annual

Date of most recent report December 2018

Reporting period 1 January 2018 through 31 December 2018

Report Perimeter and Boundaries  Transneft Group

Prioritised topics Company’s Faces

Determining the topics for 
disclosure

 ■ Analysis of the previous topics’ list
 ■ Activity context analysis
 ■ Mass media analysis

Prioritising of the topics

 ■ Surveying of stakeholders: 
29 external and 115 internal 
stakeholders

 ■ 21 material topics and  
4 significant topics were revealed

Creating the materiality matrix  
and drawing up a plan of indicators 

for disclosure
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Full List of Topics  

Materiality Matrix

GRI 102-47

Aspects (Topics) GRI Indicators Report Section

Operational Activities

1. Safety of pipelines and facilities, as well 
as safety during transportation of oil and 
petroleum products (operational process 
safety)

103 (103-1; 103-2; 103-3); 
GRI OG13

3.1. Safe Operation of the Oil and Petroleum Products Trunk 
Pipeline Transportation System

3.3. Ensuring the Security and Anti-Terrorism Protection 
of Oil and Petroleum Products Trunk Pipeline 
Transportation Facilities 

2. Emergency preparedness and response 103
3.2. Prevention of and Response to Disasters and 

Emergencies During the Transportation of Oil and 
Petroleum Products

3. Quality of construction of the facilities 
belonging to the oil and petroleum products 
trunk pipeline transportation system 
(including the control of environmental 
friendliness and safety of the facilities under 
construction and revamping)

103 3.1. Safe Operation of the Oil and Petroleum Products Trunk 
Pipeline Transportation System

4. Development and introduction of innovative 
technologies and equipment (including active 
digitisation of the Company’s activities)

103 3.5. Innovations and R&D
3.6. Information Security of the Operating Facilities

Economic Impact

5. Investment appeal (development of 
communications with the investment community) – –

6. Economic performance 103; 201-1; 201-3; 201-4 4.1. Financial and Economic Performance
6.3. Social Policy

7. Presence in labour markets 103; 202-1 6.1. Personnel Characteristics and HR Policy

8. Indirect economic impact of the company  103; 203-1; 203-2
4.2. Investment Projects in Russia and Abroad
4.3. Impact on the Development of the Regions of 

Operation

points 2.5 3.0 3.5 4.0 4.5 5.0

5.0

4.5

4.0

3.5

3.0

2.5

2.0
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Aspects (Topics) GRI Indicators Report Section

9. Procurement activities 103; 204-1 4.4. Procurement Activities
10. Anti-corruption measures 103; 205-2 4.5. Anti-Сorruption Measures

Environmental Impact

11. Environmental safety (including 
environmental control and monitoring)

103 5.1. Environmental Performance and Reducing the 
Environmental Impact

12. Use, recycling, and reuse of materials, including 
natural resources – –

13. Energy consumption and energy efficiency
103; 302-1; 302-3; 302-4; 
302-5 5.2. Use of Energy Resources and Energy Conservation

14. Water consumption and disposal 103; 303-1; 303-3 5.1. Environmental Performance and Reducing the 
Environmental Impact

15. Biodiversity conservation 103; 304-3; 304-4 5.1. Environmental Performance and Reducing the 
Environmental Impact

16. Emissions of ozone-depleting and other 
pollutants into the atmosphere 

103; 305-7 5.1. Environmental Performance and Reducing the 
Environmental Impact

17. Greenhouse gas emissions and climate change 103; 305-1; 305-5 5.1. Environmental Performance and Reducing the 
Environmental Impact

18. Handling of waste; oil and petroleum products’ 
leaks and spills

103; 306-2; 306-4

3.2. Prevention of and Response to Disasters and 
Emergencies During the Transportation of oil and 
Petroleum Products 

5.1. Environmental Performance and Reducing the 
Environmental Impact

19. Compliance with environmental laws 103; 307-1 4.6. Compliance with legislation 
20. Supplier assessment for their environmental 

compliance – –

Social Impact

21. Employment 103; 401-1 6.1. Personnel Characteristics and HR Policy
22. Occupational health and safety 103; 403-1; 403-5; 403-8 6.2 Occupational Safety
23. Human resources development and 

educational programmes
103; 404-1; 404-2 6.1. Personnel Characteristics and HR Policy

24. Equal opportunities for women and men 103; 405-2 6.3. Social Policy
25. Non-discrimination (on religious, ethnic,  

or other grounds) – –

26. Evaluation of observance of human rights – –
27. Freedom of association and collective bargaining – –
28. Child labour – –
29. Forced and bonded labour – –
30. Indigenous rights 103; 411-1, GRI OG10 6.5. Local Community Development
31. Interaction with local communities – –
32. Supplier assessment for their social compliance – –
33. Participation in public affairs (political 

contributions) – –

34. Responsibility for products and services in terms 
of their impact on consumer health and safety

The topic is not relevant, 
as Transneft Group’s 
consumers are vertically 
integrated oil companies, 
and the Group cannot have 
an impact on their health 
and safety

35. Statutory compliance in the economic and 
social field (major fines)

103; 419-1 4.6. Compliance with Legislation

36. Charity 103 6.4. Social Programmes and Charity
37. Corporate culture and development of the 

volunteering movement
103 6.3. Social Policy

6.4. Social Programmes and Charity

* Bold highlights material topics, Italics highlights significant topics.
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As a result of the materiality determination procedure, 21 most material sustainable development topics were identified for 
disclosure in the Report. Transneft also identified 4 additional significant topics which are disclosed in this Report as well.

ASSURANCE
No external assurance of this Report by a third party professional auditor was performed.  

However, the Report passed the procedure of public assurance by the Non-Financial Reporting Board of the Russian Union of 

Industrialists and Entrepreneurs (RSPP).

DISCLAIMERS FOR THE PUBLICATION OF FORWARD-LOOKING DATA
This Report contains forward-looking statements regarding production, financial, economic, social, and other indicators 
characterising the Company’s further development. The implementation of plans and intentions is associated with the changing 
political, economic, social, and legal situation in Russia and in the world. In light of this, the actual performance results in 
subsequent reports might differ from the forecasted ones.

GRI 102-49

GRI 102-56
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APPENDIX 2. TABLE OF COMPLIANCE  
OF THE REPORT WITH GRI STANDARDS 
AND GRI INDUSTRY PROTOCOL

GRI 102-55

Indicator Subsection Page

GRI 102. Standard elements 2016

Organisational Profile

102-1 Name of the organisation
2.1. Company Profile
Contact Details

26, 184

102-2 Activities, brands, products, and services 2.1. Company Profile 29

102-3 Location of headquarters
2.1. Company Profile
Contact Details

26, 184

102-4 Location of operations 2.1. Company Profile 26, 32

102-5 Ownership and legal form 2.1. Company Profile 26

102-6 Markets served 2.1. Company Profile 30

102-7 Scale of the organisation 2.1. Company Profile 29

102-8 Information on employees and other workers
2.1. Company Profile
6.1 Personnel Characteristics and HR Policy

26, 145

102-9 Supply chain 4.4. Procurement Activities 111

102-10 Significant changes to the organisation and its supply
chain

2.1. Company Profile
2.2. Corporate Governance
2.3. Sustainable Development Strategy and Priorities

28, 44

102-11 Precautionary principle or approach
5.1. Environmental Performance and Reducing the 

Environmental Impact
125

102-12 External initiatives 2.4. Interaction with Stakeholders 55

102-13 Membership of associations 2.4. Interaction with Stakeholders 55

Strategy

102-14 Statement from senior decision-maker
Address of the Chairman of the Board of Directors and the 
President

7

102-15 Key impacts, risks, and opportunities 2.5. Approach to Managing Risks Significant For Stakeholders 59

Ethics and Integrity

102-16 Values, principles, standards, and norms of behavior
4.5. Countering Corruption, Sub-clause Code of Ethics and 

Good Practice 
115

102-17 Mechanisms for advice and concerns about ethics 4.5. Anti-Corruption Measures 116

Corporate Governance

102-18 Governance structure 2.3. Sustainable Development Strategy and Priorities 37

102-22 Composition of the highest governance body and its
committees

2.3. Sustainable Development Strategy and Priorities 37

102-25 Conflicts of interest
4.5. Anti-Corruption Measures
Transneft’s Annual Report for 2018

117

Interaction with Stakeholders

102-40 List of stakeholder groups 2.4. Interaction with Stakeholders 50

102-41 Collective bargaining agreements 6.3. Social Policy 155

102-42 Identifying and selecting stakeholders 2.4. Interaction with Stakeholders 50

102-43 Approach to stakeholder engagement
2.4. Interaction with Stakeholders
Appendix 
1. About the Report

50, 171

102-44 Key topics and concerns raised 2.4. Interaction with Stakeholders 51

175



Indicator Subsection Page

General Information on the Report

102-45 Entities included in the consolidated financial statements Appendix 1. About the Report 170

102-46 Defining report content and topic boundaries Appendix 1. About the Report 170

102-47 List of material topics Appendix 1. About the Report 172

102-48 Restatements of information Appendix 1. About the Report 170

102-49 Changes in reporting Appendix 1. About the Report 174

102-50 Reporting period Appendix 1. About the Report 170

102-51 Date of most recent report Appendix 1. About the Report 170

102-52 Reporting cycle Appendix 1. About the Report 170

102-53 Contact point for questions regarding the report Contact Details 184

102-54 Claims of reporting in accordance with the GRI Standards Appendix 1. About the Report 170

102-55 GRI Content Index
Appendix 2. Table of Compliance of the Report with GRI 
Standards and GRI Industry Protocol

175

102-56 External assurance Appendix 1. About the Report 174

6. Economic Performance

GRI 201: Economic Performance 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 4.1. Financial and Economic Performance 94

103-2 The management approach and its components 4.1. Financial and Economic Performance 94

103-3 Evaluation of the management approach 4.1. Financial and Economic Performance 94

201-1 Direct economic value generated and distributed 4.1. Financial and Economic Performance 97

201-3 Defined benefit plan obligations and other retirement plans 6.3. Social Policy 157

201-4 Financial assistance received from government 4.1. Financial and Economic Performance 98

7. Presence in Labour Markets

GRI 202 Presence in Labour Markets 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 6.1. Personnel Characteristics and HR Policy 144

103-2 The management approach and its components 6.1. Personnel Characteristics and HR Policy 144

103-3 Evaluation of the management approach 6.1. Personnel Characteristics and HR Policy 145

202-1 Ratios of standard entry level wage by gender compared 
to local minimum wage

6.1. Personnel Characteristics and HR Policy 146

8. Indirect Economic Impacts

GRI 203: Indirect Economic Impacts 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 
4.2. Investment Projects in Russia and Abroad.
4.3. Impact on the Development of the Regions of Operation

100, 105

103-2 The management approach and its components 4.2. Investment Projects in Russia and Abroad 100

103-3 Evaluation of the management approach 4.2. Investment Projects in Russia and Abroad. 100

203-1 Infrastructure investments and services supported
4.2. Investment Projects in Russia and Abroad.
4.3. Impact on the Development of the Regions of Operation

101

203-2 Significant indirect economic impacts 4.3. Impact on the Development of the Regions of Operation 106

9. Procurement Activities

GRI 204 Procurement Practices 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 4.4. Procurement Activities 110

103-2 The management approach and its components 4.4. Procurement Activities 110

103-3 Evaluation of the management approach 4.4. Procurement Activities 110
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Indicator Subsection Page

204-1 Proportion of spending on local suppliers 4.4. Procurement Activities 111, 113

10. Anti-Corruption Measures

GRI 205 Anti-Сorruption 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 4.5. Anti-Corruption Measures 115

103-2 The management approach and its components 4.5. Anti-Corruption Measures 115

103-3 Evaluation of the management approach 4.5. Anti-Corruption Measures 117

205-2 Communication and training about anti-corruption policies
and procedures

4.5. Anti-Corruption Measures 116

13. Energy Consumption and Energy Efficiency

GRI 302 Energy 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 5.2. Use of Energy Resources and Energy Conservation 132

103-2 The management approach and its components 5.2. Use of Energy Resources and Energy Conservation 132

103-3 Evaluation of the management approach 5.2. Use of Energy Resources and Energy Conservation 133

302-1 Energy consumption within the organisation 5.2. Use of Energy Resources and Energy Conservation 137

302-3 Energy intensity 5.2. Use of Energy Resources and Energy Conservation 136

302-4 Reduction of energy consumption 5.2. Use of Energy Resources and Energy Conservation 135

302-5 Reductions in energy requirements of products and services 5.2. Use of Energy Resources and Energy Conservation 135

14. Water Consumption and Disposal

GRI 303 Water 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 
5.1. Environmental Performance and Reducing the 

Environmental Impact
124

103-2 The management approach and its components 
5.1. Environmental Performance and Reducing the 

Environmental Impact
124

103-3 Evaluation of the management approach
5.1. Environmental Performance and Reducing the 

Environmental Impact
125

303-1 Total water withdrawal by source
5.1. Environmental Performance and Reducing the 

Environmental Impact
127

303-3 Percentage and total volume of water recycled and reused
5.1. Environmental Performance and Reducing the 

Environmental Impact
127

15. Biodiversity Conservation

GRI 304 Biodiversity 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 
5.1. Environmental Performance and Reducing the 

Environmental Impact
124

103-2 The management approach and its components 
5.1. Environmental Performance and Reducing the 

Environmental Impact
124

103-3 Evaluation of the management approach
5.1. Environmental Performance and Reducing the 

Environmental Impact
125

304-3 Habitats protected or restored
5.1. Environmental Performance and Reducing the 

Environmental Impact
128

304-4 The total number of IUCN Red List species and national
conservation list species with habitats in areas affected
by the operations of the company, broken down by the
degree of species extinction risk

5.1. Environmental Performance and Reducing the 
Environmental Impact

128

16. Emissions of Ozone-Depleting and Other Pollutants Into the Atmosphere
17. Greenhouse Gas Emissions and Climate Change

GRI 305 Emissions 2016

177



Indicator Subsection Page

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 
5.1. Environmental Performance and Reducing the 

Environmental Impact
124

103-2 The management approach and its components 
5.1. Environmental Performance and Reducing the 

Environmental Impact
124

103-3 Evaluation of the management approach
5.1. Environmental Performance and Reducing the 

Environmental Impact
125

305-1 Direct greenhouse gas emissions (scope 1)
5.1. Environmental Performance and Reducing the 

Environmental Impact
126

305-5 Reduction of greenhouse gas emissions
5.1. Environmental Performance and Reducing the 

Environmental Impact
126

305-7 NOx, SOx, and other significant air emissions
5.1. Environmental Performance and Reducing the 

Environmental Impact
125

18. Handling of Waste; Oil and Petroleum Products’ Leaks and Spills

GRI 306 Effluents and Waste 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 

3.2. Prevention of and Response to Disasters and 
Emergencies During the Transportation of Oil and 
Petroleum Products

5.1. Environmental Performance and Reducing the 
Environmental Impact

73, 124

103-2 The management approach and its components  

3.2. Prevention of and Response to Disasters and 
Emergencies During the Transportation of Oil and 
Petroleum Products

5.1. Environmental Performance and Reducing the 
Environmental Impact

73, 124

103-3 Evaluation of the management approach

3.2. Prevention of and Response to Disasters and 
Emergencies During the Transportation of Oil and 
Petroleum Products

5.1. Environmental Performance and Reducing the 
Environmental Impact

74, 125

306-2 Total weight of waste broken down by type and disposal
method

5.1. Environmental Performance and Reducing the 
Environmental Impact

127

306-4 Transported waste
5.1. Environmental Performance and Reducing the 

Environmental Impact
127

19. Compliance With Environmental Laws

GRI 307 Meeting with Environmental Law Requirements 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 4.6. Statutory Compliance 118

103-2 The management approach and its components 4.6. Statutory Compliance 118

103-3 Evaluation of the management approach 4.6. Statutory Compliance 118

307-1 Non-compliance with environmental laws and regulations 4.6. Statutory Compliance 118

21. Employment

GRI 401 Employment 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 6.1. Personnel Characteristics and HR Policy 144

103-2 The management approach and its components 6.1. Personnel Characteristics and HR Policy 144

103-3 Evaluation of the management approach 6.1. Personnel Characteristics and HR Policy 145

401-1 Hired personnel and staff turnover 6.1. Personnel Characteristics and HR Policy 145

22. Occupational Health and Safety

GRI 403 Occupational Health and Safety 2018

GRI 103 Management Approach 2016
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103-1 Explanation of the materiality of the aspect and the limits 6.2. Occupational Safety 150

103-2 The management approach and its components 6.2. Occupational Safety 150

103-3 Evaluation of the management approach 6.2. Occupational Safety 151

403-1 Occupational health and safety management system 6.2. Occupational Safety 151

403-5 Professional training in the field of occupational health and
safety

6.2. Occupational Safety 151

403-8 Employees involved in the occupational health and safety
management system

6.2. Occupational Safety 151

23. Human Resources Development and Educational Programmes

GRI 404 Training and Education 

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 6.1. Personnel Characteristics and HR Policy 144

103-2 The management approach and its components 6.1. Personnel Characteristics and HR Policy 144

103-3 Evaluation of the management approach 6.1. Personnel Characteristics and HR Policy 145

404-1 Average annual training hours per employee broken down 
by gender and category

6.1. Personnel Characteristics and HR Policy 148

404-2 Skills development and education programmes 6.1. Personnel Characteristics and HR Policy 147

24. Equal Opportunities for Women and Men

GRI 405 Diversity and Equal Opportunities 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 6.3. Social Policy 154

103-2 The management approach and its components 6.3. Social Policy 154

103-3 Evaluation of the management approach 6.3. Social Policy 155

405-2 Equal remuneration for men and women 6.3. Social Policy 158

30. Indigenous Rights

GRI 411 Indigenous Rights 2016

GRI 103 Management Approach 2016 6.5. Local Community Development 163

103-1 Explanation of the materiality of the aspect and the limits 6.5. Local Community Development 163

103-2 The management approach and its components 6.5. Local Community Development 163

103-3 Evaluation of the management approach 6.5. Local Community Development 163

411-1 Cases of violation of indigenous rights 6.5. Local Community Development 165

GRI OG10 Number and description of significant disputes with 
local communities and indigenous peoples

6.5. Local Community Development 165

35. Statutory Compliance in the Economic and Social Field

GRI 419 Statutory Compliance in the Economic and Social Field 2016

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 4.6. Statutory Compliance 118

103-2 The management approach and its components 4.6. Statutory Compliance 118

103-3 Evaluation of the management approach 4.6. Statutory Compliance 118

419-1 Failure to comply with laws and regulations regarding the
provision and use of products and services

4.6. Statutory Compliance 118

Industry-Specific Protocol of the Oil and Gas Sector GRI

1. Safety of Pipelines and Facilities, as Well as Safety During Transportation of Oil and Petroleum Products 
(Operational Process Safety)

GRI OG Integrity of Facilities and Technological Security
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GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits  

3.1. Safe Operation of the Oil and Petroleum Products Trunk 
Pipeline Transportation System

3.3. Ensuring the Security and Anti-Terrorism Protection of Oil 
and Petroleum Products Trunk Pipeline Transportation 
Facilities

68,80

103-2 The management approach and its components 

3.1. Safe Operation of the Oil and Petroleum Products Trunk 
Pipeline Transportation System

3.3. Ensuring the Security and Anti-Terrorism Protection 
of Oil and Petroleum Products Trunk Pipeline 
Transportation Facilities

68,80

103-3 Evaluation of the management approach
3.1. Safe Operation of the Oil and Petroleum Products Trunk 

Pipeline Transportation System
69

GRI OG13 Number of events dedicated to safety procedures,  
for each type of activity

3.1. Safe Operation of the Oil and Petroleum Products Trunk 
Pipeline Transportation System

70

Other Topics

2. Emergency Preparedness and Response

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits
3.2. Prevention of and Response to Disasters and 

Emergencies During the Transportation of Oil and 
Petroleum Products

73

103-2 The management approach and its components
3.2. Prevention of and Response to Disasters and 

Emergencies During the Transportation of Oil and 
Petroleum Products

73

103-3 Evaluation of the management approach
3.2. Prevention of and Response to Disasters and 

Emergencies During the Transportation of Oil and 
Petroleum Products

74

3. Quality of Construction of the Facilities Belonging to the Oil and Petroleum Products Trunk Pipeline Transportation System 
(Including the Control of Environmental Friendliness and Safety of the Facilities Under Construction and Revamping)

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits
3.1. Safe Operation of the Oil and Petroleum Products Trunk 

Pipeline Transportation System
68

103-2 The management approach and its components
3.1. Safe Operation of the Oil and Petroleum Products Trunk 

Pipeline Transportation System
68

103-3 Evaluation of the management approach
3.1. Safe Operation of the Oil and Petroleum Products Trunk 

Pipeline Transportation System
69

4. Development and Introduction of Innovative Technologies and Equipment (Including Active Digitisation of the Company’s 
Activities)

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits
3.5. Innovations and R&D
3.6. Information Security of the Operating Facilities

85, 88

103-2 The management approach and its components
3.5. Innovations and R&D
3.6. Information Security of the Operating Facilities

85, 88

103-3 Evaluation of the management approach 3.5. Innovations and R&D 86, 87

11. Environmental Safety (Including Environmental Control and Monitoring)

103-1 Explanation of the materiality of the aspect and the limits
3.1. Safe Operation of the Oil and Petroleum Products Trunk 

Pipeline Transportation System
68

103-2 The management approach and its components
3.1. Safe Operation of the Oil and Petroleum Products Trunk 

Pipeline Transportation System
68

103-3 Evaluation of the management approach
3.1. Safe Operation of the Oil and Petroleum Products Trunk 

Pipeline Transportation System
69

36. Charity

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits 6.4. Social Programmes and Charity 159
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103-2 The management approach and its components 6.4. Social Programmes and Charity 159

103-3 Evaluation of the management approach 1.3. Achievements and Awards 17

37. Corporate Culture and Development of the Volunteering 
Movement

GRI 103 Management Approach 2016

103-1 Explanation of the materiality of the aspect and the limits
6.3. Social Policy
6.4. Social Programmes and Charity

154, 159

103-2 The management approach and its components
6.3. Social Policy
6.4. Social Programmes and Charity

154, 159

103-3 Evaluation of the management approach 6.3. Social Policy 155
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Abbreviations used

USRBC U.S.-Russia Business Council
ISMIP DB Information System for Managing Intellectual Property of Transneft and its Subsidiaries Database
ESPO Eastern Siberia – Pacific Ocean
LDP The Transneft Long-Term Development Programme
DPP Diesel power plant
TSE Technical security equipment
CII Critical information infrastructure
CGC Corporate Governance Code recommended by the Bank of Russia 
KPI Key performance indicators
CPC Caspian Pipeline Consortium
IAOT The International Association of Oil Transporters
MoI Ministry of Interior of the Russian Federation
OTP Oil trunk pipeline
PPTP Petroleum products trunk pipeline
IFRS International Financial Reporting Standards
TP Trunk pipeline
VAT Value added tax
R&D Research and Development
Refinery Oil refinery
OPS Oil pumping station
ILT Illegal tapping
CII Objects Information systems, information and telecommunication networks, automated control systems for CII subjects
UN United Nations
TS Transneft subsidiaries
IP Intellectual Property 
RAS Russian Accounting Standards
RSPP, also RUIE Russian Union of Industrialists and Entrepreneurs
LACT Oil and petroleum products’ lease automatic custody transfer unit
Transneft ES Transneft’s Emergency Prevention and Response System
Mass Media Mass Media
SSOP Specialised sea oil port
Strategy Transneft Development Strategy up to 2020;
RMS Risk Management System
EMS Environmental Management System
FES Fuel and energy sector
FAS of Russia The Federal Antimonopoly Service of the Russian Federation
FSS The Federal Security Service of the Russian Federation
CECAS Centralised emergency control automation system
SDG Sustainable Development Goals
PSC Private security companies
ES Emergency situations, emergencies
ECM Electronic computing machine.

APPENDIX 3. GLOSSARY

Units of measurement

Gcal Gigacalorie

m3 Cubic metres

RUB million Million rubles

RUB billion Billion rubles

t Tonnes

tkm Tonne-kilometres

toe Tonnes of oil equivalent

kWh Kilowatt-hours

kg/t Kilogramm/tonne

RUB thousand Thousand rubles

M/H Man-hour

Sustainable Development Report for 2018

182



APPENDIX 4. CERTIFICATE OF PUBLIC 
ASSURANCE BY THE NON-FINANCIAL 
REPORTING BOARD OF THE RUSSIAN UNION 
OF INDUSTRIALISTS AND ENTREPRENEURS
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CONTACT DETAILSGRI 102-1
GRI 102-3

GRI 102-53
Full Company Name:  
Публичное акционерное общество «Транснефть».

Abbreviated Company Name:  
ПАО «Транснефть».

Former Company Name: Открытое акционерное общество 
«Акционерная компания по транспорту нефти «Транснефть» 
(ОАО «АК «Транснефть») The resolution to change the name of 
the Company was made on 30 June 2016 when the new version 
of the Articles of Association was approved (Order of the Federal 
Agency for State Property Management No. 520-r), recorded in 
the Unified State Register of Legal Entities on 21 July 2016. 

Full Corporate Name in English: Public Joint Stock Company 
Transneft.

Abbreviated Corporate Name in English: Transneft.

Registered by Moscow Registration Chamber on 26 August 
1993 under the No. 026.800 (state registration certificate 
series LA No. 009851). Information on the state registration of 
Transneft was included into the Unified State Register of Legal 
Entities by the Moscow Directorate of the Ministry of Taxes and 
Levies of the Russian Federation on 24 July 2002 under the 
primary state registration number (OGRN) 1027700049486 
(certificate of making an entry in the Unified State Register 
of Legal Entities on the legal entity registered before 1 July 
2002, Series 77 No. 007893052). Registered in the Russian 
Federation in the federal city of Moscow. 

Location: Moscow, Russia.
Address: 4 bldg. 2, Presnenskaya Embankment,  
Moscow, 123112, Russia
Phone: (495) 950-81-78.
Fax: (495) 950-89-00.
Website: http://www.transneft.ru.
E-mail: transneft@ak.transneft.ru 

Contact person for questions regarding the Sustainable 
Development Report: Andrey Gusenkov  
(phone: +7 (495) 950-81-78;  
email: GusenkovAV@ak.transneft.ru.)

In preparing this Transneft Sustainable Development Report  
for 2018, materials from such joint projects by Transneft  
and ITAR-TASS as Molodye Uchenye (Young Scientists)  
and Lyudi Truda (The People of Labour) were used.
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