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Downloads and Contact
Any questions? More information can be downloaded here.

Reports

Sustainability Progress Report 2020
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando_SE_Sustainability_Progress_Report_2020.pdf)
PDF / 8.10MB

Attitude-Behavior Gap Report
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando_SE_2021_Attitude-
Behavior_Gap_Report_EN.pdf)
PDF / 1.75MB

Modern Slavery Statement 2021
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando_SE_Modern_Slavery_Statement_2021.pdf)
PDF / 474.36kB

Modern Slavery Statement 2020
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando-SE-MS-statement_2020.pdf)
PDF / 965.88kB

Modern Slavery Statement 2019
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando-SE_MS_statement_2019.pdf)
PDF / 231.26kB

Modern Slavery Statement 2018
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando-SE_MS_statement_2018.pdf)
PDF / 279.29kB
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https://corporate.zalando.com/sites/default/files/media-download/Zalando-SE_MS_statement_2018.pdf
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Modern Slavery Statement 2017
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando-SE_MSA_statement_2017.pdf)
PDF / 167.98kB

Policies

Code of Conduct for Business Partners (English)
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando%20SE_Code%20of%20Conduct.pdf)
PDF / 1.90MB

Code of Conduct for Business Partners (Chinese)
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando%20SE_Code%20of%20Conduct_Chinese.pdf)
PDF / 2.07MB

Code of Ethics
(https://corporate.zalando.com/sites/default/files/media-
download/ZalandoSE_Code%20of%20Ethics_2020.pdf)
PDF / 5.33MB

Sustainable Sourcing Policy
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando_SE_Sustainable_Sourcing_Policy.pdf)
PDF / 192.32kB

Animal Welfare Policy
(https://corporate.zalando.com/sites/default/files/media-
download/ZalandoSE_Animal_Welfare_Policy.pdf)
PDF / 128.78kB

Product & Content Guidelines
(https://corporate.zalando.com/sites/default/files/media-
download/ZalandoSE_Product%26Content_Guidelines.pdf)
PDF / 150.52kB

Cellulosic Fabric Standard
(https://corporate.zalando.com/sites/default/files/media-
download/ZalandoSE_%20Cellulosic_Fabric_Standard.pdf)
PDF / 70.58kB
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(/en)

You've got feedback for us? Contact us. We are looking forward to your suggestions. 

sustainability@zalando.de (mailto:sustainability@zalando.de)

Restricted Substances List
(https://corporate.zalando.com/sites/default/files/media-
download/Zalando_SE_Restricted_Substances_List_v03.00_EN.pdf)
PDF / 182.36kB

Contact

AREAS

COMPANY ( /EN/COMPANY)

SUSTAINABIL ITY ( /EN/SUSTAINABIL ITY )

D IVERSITY &  INCLUSION ( /EN/DIVERSITY- INCLUSION)

INVESTOR RELATIONS ( /EN/ INVESTOR-RELATIONS)

NEWSROOM ( /EN/NEWSROOM)

ZALANDO ON THE WEB

CAREER (HTTPS: / /JOBS.ZALANDO.COM/EN/ )

ZALANDO SHOP (HTTPS: / /WWW.ZALANDO.COM)

ZALANDO LOUNGE (HTTPS: / /WWW.ZALANDO-LOUNGE.COM/#/ )

ZALANDO

https://corporate.zalando.com/en
mailto:sustainability@zalando.de
https://corporate.zalando.com/sites/default/files/media-download/Zalando_SE_Restricted_Substances_List_v03.00_EN.pdf
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https://corporate.zalando.com/en/company
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https://corporate.zalando.com/en/investor-relations
https://corporate.zalando.com/en/newsroom
https://jobs.zalando.com/en/
https://www.zalando.com/
https://www.zalando-lounge.com/#/
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ZALANDO ON © 2021 Zalando SE

MARKETING SERVICES (HTTPS: / /ZMS.ZALANDO.COM/ )

RESEARCH LAB (HTTPS: / /RESEARCH.ZALANDO.COM/ )

SUPPLIER PLATFORM (HTTPS: / /EPROCUREMENT.ZALANDO.COM/EN/ )

TECH BLOG (HTTPS: / /JOBS.ZALANDO.COM/TECH/BLOG/ )

COMPANY

SERVICES AND CONTACT ( /EN/SERVICES-AND-CONTACT)

PRIVACY POLICY ( /EN/ZALANDO-DATA-PROTECTION-STATEMENT)

LEGAL NOTICE ( /EN/LEGAL-NOTICE)

DATENEINSTELLUNGEN

BRAND HUB (HTTPS: / /CORPORATE.ZALANDO.COM/EN/BRAND-HUB)

https://twitter.com/zalando_press
https://www.facebook.com/zalando/
https://de.linkedin.com/company/zalando
https://www.instagram.com/zalando/
https://www.youtube.com/user/ZalandoTV
https://www.pinterest.de/zalando/
https://zms.zalando.com/
https://research.zalando.com/
https://eprocurement.zalando.com/en/
https://jobs.zalando.com/tech/blog/
https://corporate.zalando.com/en/services-and-contact
https://corporate.zalando.com/en/zalando-data-protection-statement
https://corporate.zalando.com/en/legal-notice
https://corporate.zalando.com/en/brand-hub

