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Being a great place to

work

Supporting teammates’ physical, emotional and financial
wellness

We are committed to supporting our teammates’ and their families’ wellbeing by offering flexible and
competitive benefits.

See all employee benefits  

Supporting our employees

Life Event Services (LES) is an internal, highly specialized group that provides personalized support for major life

events, including connecting employees to resources, benefits and counseling. In response to the current global

health crisis, LES has assisted teammates impacted by the coronavirus. Since its inception, LES has supported

teammates through more than 140,000 moments that matter for needs related to the following areas:

Leave of absence support for employees who need assistance with a complex leave or guidance with a leave-

related issue

Bank of America Coronavirus Resource

Center  See details
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Competitive compensation

We are an industry leader in establishing an internal minimum rate of pay above all mandated minimums for our

U.S. hourly teammates, and have made regular increases over the past several years. Our minimum hourly wage

for U.S. teammates was raised to $20 in the first quarter of 2020, more than one year earlier than planned.

Terminal illness support for terminally ill employees and their family members

Domestic violence support and connections to resources for employees impacted by domestic violence

Retirement support for employees who are preparing for retirement

Medical accommodations support for employees who need workplace accommodations

Transgender and gender identity support for employees transitioning in the workplace and connections to

relevant benefits and resources

Survivor support for managers, employees and retirees who experience the loss of a loved one

Critical event support for employees who are personally impacted by an event such as a natural disaster,

violence or house fire

Military support for our military employees and families as they join the bank, relocate or take military leave

https://investor.bankofamerica.com/corporate-governance
https://about.bankofamerica.com/en/making-an-impact


Physical wellness

Our approach to physical wellness is built on the things we can do to help address health risks and manage health

care costs for our teammates, including robust health and insurance benefits and wellness resources. Between

current U.S.–based teammates and their families and retirees, we are responsible for providing comprehensive

health, insurance and wellness benefits to nearly 400,000 people.

Since 2012, there has been no increase in medical premiums for teammates earning less than
$50,000. And since 2016, teammates who earn $50,000 to less than $100,000 have only seen a 2%

increase. For all teammates, we vary the medical premium contribution by annual pay level, with larger

company subsidies for those earning less. Also, our average contribution increases since 2012 have been at

or below national health care trends.

Teammates are encouraged to complete wellness activities —and receive a $500 credit to their annual

medical plan premium.1 If the employee’s spouse/partner also completes these activities, this credit is

increased to $1,000. More than 86% of employees and their spouses/partners complete the wellness
activities annually.

Based on guidance from the CDC, medical boards and health authorities regarding the coronavirus, we have

worked to limit the risk of exposure to support our teammates’ physical wellness.

For teammates working in the office, we have provided temperature checks, conducted enhanced
workplace cleanings, provided health and safety supplies (such as face masks, gloves and hand

sanitizer) and installed wellness barriers.

We provided washable cotton face masks to every employee’s home  to help protect them and their

families.

We provide ongoing access to our comprehensive benefits and resources  — many of which have been

expanded in response to the coronavirus, including: no-cost coronavirus testing and related office visit

charges, enhanced back-up childcare and adult care services through which teammates can secure their own

back-up care without pre-approval, Teladoc® 24/7 access to general medical  and behavioral health

consultations at no cost and waived refill waiting periods for home delivery of prevention prescription

medication.
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Emotional wellness

Through a range of innovative, industry-leading and flexible programs and benefits, we support our teammates

through everyday challenges, special moments and critical life events, including:

Twenty-six weeks of parental leave — 16 weeks of which are fully paid  for eligible teammates.

Additionally, we offer a variety of other leave options, including personal, medical and military leaves. Full-time

teammates are also eligible for 20 days of paid bereavement leave aster losing a spouse, partner or child.

Through our partnership with Thrive Global, we provide training for managers, plus a global expansion of
training this spring for all global teammates, focusing on stress management, mindfulness, building

resiliency and understanding mental health warning signs.

Unlimited, confidential, free 24/7 phone access to specialists for counseling  during difficult moments

for teammates and eligible household members, plus six free face-to-face counseling sessions per issue

No-cost consultations and counseling with Teladoc’s® behavioral health specialists for those on a bank

medical plan

No-cost mindfulness apps and ongoing mindfulness training for teammates

Financial wellness

The business case for financial wellness is clear: if teammates are not financially well, there is a greater chance that

they may not be physically or emotionally well either. That’s why we offer robust financial benefits focused on

driving better behaviors across life priorities and the financial spectrum, including:
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Investing in securities involves risks, and there is always the potential of losing money when you invest in securities.
 
This material does not take into account your particular investment objectives, financial situations or needs and is not intended as a recommendation, offer or solicitation for the
purchase or sale of any security, financial instrument, or strategy. Before acting on any information in this material, you should consider whether it is suitable for your particular
circumstances and, if necessary, seek professional advice. Any opinions expressed herein are given in good faith, are subject to change without notice, and are only correct as of
the stated date of their issue.
 

Automatically enrolling teammates into the 401(k) plan, as we know starting to save early helps with financial

planning for retirement. Based on service for eligible U.S. teammates, we make an annual contribution of
2% - 3% regardless of employee 401(k) contribution level. We also have matching contributions of up to

5% of eligible pay on a dollar-for-dollar basis.

Financial assistance through our Employee Relief Fund for teammates who experience loss due to natural

disasters or other unexpected emergency hardships. Teammates can receive up to $2,500 in relief for a

qualified disaster and up to $5,000 for an emergency hardship.

Experienced independent financial counselors through our Benefits Education & Planning Center  for

teammates to receive free, personalized, confidential guidance to help them get the most out of their

employee benefits and investment education to help them achieve their financial goals.

The Financial Wellness Tracker available through Benefits OnLine helps teammates assess where they are

financially and connects them with personalized suggestions and company resources to improve their financial

health.

Available to those on national bank medical plans.1

Virtual consults with physicians also available in some countries outside the U.S2
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Content contained herein may have been produced by an outside party that is not affiliated with Bank of America or any of its affiliates (Bank of America). Opinions or ideas
expressed are not necessarily those of Bank of America nor do they reflect their views or endorsement. These materials are for informational purposes only. Bank of America does
not assume liability for any loss or damage resulting from anyone's reliance on the information provided. Certain links may direct you away from Bank of America to an unaffiliated
site. Bank of America has not been involved in the preparation of the content supplied at the unaffiliated sites and does not guarantee or assume any responsibility for its content.
When you visit these sites, you are agreeing to all of their terms of use, including their privacy and security policies.

Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain investment products sponsored, managed, distributed or
provided by companies that are affiliates of Bank of America Corporation (“BofA Corp.”). MLPF&S is a registered broker-dealer, registered investment adviser, Member SIPC and a
wholly owned subsidiary of BofA Corp.

Trust and fiduciary services are provided by Bank of America Private Bank, a division of Bank of America, N.A., Member FDIC, and a wholly-owned subsidiary of Bank of America
Corporation (“BofA Corp.”). Insurance and annuity products are offered through Merrill Lynch Life Agency Inc. (“MLLA”), a licensed insurance agency and wholly-owned
subsidiary of BofA Corp.

Investment products offered through MLPF&S and insurance and annuity products offered through MLLA:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

Are Not Deposits Are Not Insured by Any Governmental Agency
Are Not a Condition to Any Banking Service or

Activity

"Bank of America" is the marketing name for the global banking and global markets business of Bank of America Corporation. Lending, derivatives, and other commercial banking
activities are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. Securities, strategic advisory, and other
investment banking activities are performed globally by investment banking affiliates of Bank of America Corporation ("Investment Banking Affiliates"), including, in the United
States, BofA Securities, Inc., Merrill Lynch, Pierce, Fenner & Smith Incorporated, and Merrill Lynch Professional Clearing Corp., all of which are registered broker-dealers and
Members of SIPC, and, in other jurisdictions, by locally registered entities. BofA Securities, Inc., Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional
Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA.

Company goals are aspirational and not guarantees or promises that all goals will be met. Statistics and metrics included in our ESG documents are estimates and may be based
on assumptions or developing standards.
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