
COVID-19 update

At MetLife we continue to closely monitor the coronavirus (COVID-19) situation, including guidance from the UK
Government.

We continue to serve our customers and are operating normal service throughout, for both incoming and outgoing
mail.

We continue to minimise any disruption to customers through these current times. If you have a query, please email
the relevant department below, and we will respond to you as soon as possible.

 

For Individual Protection Policies:

General policy enquiries  customerservice@metlife.uk.com

Claims enquiries  claims@metlife.uk.com

 

For Wealth Management Enquiries:

Retirement Portfolio  customerservice@metlife.co.uk 

Bond, Trustee Retirement Portfolio and ISA  customer.services@metlife.co.uk

 

For Employee Benefit customer enquiries: 

General policy enquiries  eb@metlife.uk.com

Claims enquiries  EBClaims@metlife.uk.com  

 

For customers who are experiencing temporary financial difficulties as a result of coronavirus, please read more here.

Welcome to MetLife.  Providing certainty in an uncertain
world. 
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What's important to you right now?

 

Employee Benefits
Help create a happier, healthier workforce

At MetLife, we believe employees can be their best when they feel supported and have benefit plans that give them
security and peace of mind, and services that support their physical, mental and financial wellbeing. When
employees are at their best, businesses thrive.

LEARN MORE

Protection
Confidence to live the life you love

Get the confidence to enjoy life without the worry of what might happen if you’re injured or need to spend time in
hospital. MultiProtect provides quick, no hassle support for a range of accidental injuries and UK hospital stays from
just £8 a month.

Thank you for your patience. 

LATEST FAQS

https://www.metlife.co.uk/support/faqs/
https://www.metlife.co.uk/customer/employee-benefits/


just £8 a month.

LEARN MORE

Retirement & Investments
We are no longer accepting new investments into our retirement and investment products. Existing UK customers
will continue to receive the benefits and certainty that their MetLife investments provide.

LEARN MORE

MetLife’s approach to Brexit
MetLife is focused on ensuring that we provide solutions and outcomes for the evolving needs of our customers and

distribution partners in the United Kingdom (UK). Find our latest update on our approach here.

LEARN MORE

About Us
Millions of customers already benefit from our expertise across the globe. MetLife offers solutions and guidance to

help customers meet their goals and navigate life together. 

LEARN MORE

Media Centre
Discover articles and up to date news from MetLife UK.

LEARN MORE

Country MetLife Worldwide

 

Legal Notices  •  Privacy Policy  •  Modern Slavery Statements  •  About Our Regulatory Status and our SFCR  •  UK
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Tax Strategy Publication
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