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1  about this report

The information in this report covers the period from 1 January 2018 to 
31 December 2018. Unless otherwise specified data relates to all operations 
owned and controlled by Alsico nv and joint ventures.

The report has been prepared in accordance with the GRI-standards 
(CORE). This edited version contains a summary of the material topics 
we have reported on. The full version is available for consultation in the 
GRI-report database: 

https://digital.globalreporting.org/public/report/531/

For more information about Alsico nv, including our approach to sustaina-
bility and our performance, please check www.alsico.eu.
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2  about Alsico

WORLDWIDE

NORTHERN  
EUROPE

2018

2  about Alsico

A. WORLDWIDE

2  about Alsico

10
business units

+7.5K
people

>320K
pieces / week

>€250M
turnover

>€30M
turnover

>25K
pieces / week

+1K
people

3
fully owned 

production & development units
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february 
Analysis of environmental and 
social risks (due diligence) in 
production chain

march 
We produce 150 aprons in fully recyclable 100% 
polyester fabric for Villa Rozenrood, a place at the 
Belgian seaside where children with chronic dis-
eases and their parents can recover.

april 
Start of cooperation 
with city of Ghent 
the first public tender for 
sustainable workwear

november
Concentrate production 
at our Tunisian facilities 
in order to cut CO2-emis-
sions from transport

may 
We donate 30 coveralls 
for the personnel of Let-
UsChange, a Belgian NGO 
working with children that 
are living on the streets of 
Addis Abeba (Ethiopia).

june 
Delivering action plan containing environmental and 

social risks 
AND 

Green Deal Circular Purchase initiative (region  Flanders) 
visits Alsico as best practice case july 

Associate member of the 
German Textilbündnis

september
Signing the Green Deal Biodiversity  
AND
Taking part in the Car Free day , a mobility inquiry 
reveals the employees motivation to switch to 
 sustainable alternatives

october
Request for information 
to fabric suppliers for a 
transparent production 
chain

november 
Planting 54 412 trees 
in Madagascar to offset 
our CO2-emissions from 
production&transport 

december 
Start to build the CO2 
neutral warehouse and 
offices

2018

2  about Alsico 2  about Alsico

B. TIMELINE
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3  interview

Alsico this year marks its 85th anniversary.  Almost 
a century onwards we still are a dedicated producer 
of workwear and protective clothing and we still are 
a family owned company (see P. 7). 

Today we have over thousand employees in four 
countries, we buy from hundreds of suppliers from 
over the globe and, through our customers, we guar-
antee comfort and safety of hundreds of thousands 
people at work in North and Western Europe. That 
makes both the scale and the amplitude of our im-
pact huge. 

Alsico defines sustainability as impact management 
on three bottom lines – People, Planet, Profit. We re-
alize that our activity has an impact on people and the 
environment and we want to reduce where it is neg-
ative, while creating and increasing positive impact 
where possible. 

Our goal is to find sustainable solutions that bene-
fit all three P’s. Therefore we are working towards 
a comprehensive circular offering on all levels: our 
product (ecodesign, material choice, end-of-life 
solutions), the way we work as a company (3rd party 
verified impact management: ISO 14001, CO2-foot-
printing, social auditing) and the way we assess our 
production chain (supply chain transparency, human 
rights and environmental due diligence). 

We have quantified and qualified our impacts. Fol-
lowing the carbon footprint we have conducted in 
2017, we know the emissions of our activity, includ-
ing the indirect (scope 3) emissions through our 
purchase of raw materials.  As a consequence ten 
CO2-actions to cut emissions have been launched, 
supported and lead by own personnel. The remaining 
emissions we have offset by financing a reforestation 
program in Madagascar (see P 16).  

We control the social impact of our activity by own-
ing the production units where we make our work-
wear. Working conditions of the people who make 
our clothes are part of a HR-policy that goes beyond 
basic social and labour rights. For our suppliers fur-
ther down the production chain a human rights due 
diligence has been set up and a corresponding action 
plan established. 

Signing the Alsico and Supplier Code of Conduct
 (P. 22 and 23) has been made an eliminatory condi-
tion to collaborate.

Why has Alsico put 
‘sustainability’ at the 
core of its strategy?

“Our workers are the 
real ambassadors of 
a sustainable Alsico”

2What has been done 
to manage these 
impacts? 3 Does Alsico have  

 concrete goals 
 to contribute to 
 global sustainable  
 development?
All our goals are attached to the UN Sustainable De-
velopment Goals – improve health and wellbeing of 
our workers (3), create decent work (8), contribute 
to sustainable production and consumption (12) and 
climate action through CO2-strategy (13). In medi-
um term we plan to reduce our CO2-emissions with 
30% (by 2021). 

Stay on track to meet the CO2-goals in 2021 will be a 
major challenge. To some extent this will depend on 
the competitiveness of sustainable fabrics (organic, 
fairtrade cotton, recycled polyester, Tencel). But we 
believe that firm choices to combat climate change 
will create the right context to do so.

In the same time frame we plan to make our sup-
ply chain transparent in order to avoid any complicity 
to social or environmental impacts further down the 
textile production chain. We will take this transpar-
ency to the end user as a way to show socially and 
environmental responsible clothing production is in-
deed possible.

         What do you 
         consider the 
         most important  
         achievement so far?
Over the reporting period we have managed to 
spread the relevance of our sustainability approach 
throughout the organisation. Our workers are now 
fully aware of the policies and their importance for 
the results – on all three bottom lines. 

They are taking voluntarily part in our CO2-ac-
tiongroup, showing that they are the real ambassa-
dors of a sustainable Alsico. We will continue to give 
them the tools to feel proud.

Our managing director Vincent Siau looking 
back and forth in sustainability

4 QUESTIONS 
TO 
VINCENT SIAU

Fotografe: Lisa Van Damme
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4
85 years of
sustainable 
operations

It all started when Leopold Aelvoet decided in 1934 
that he could do as good or even better than the 
textile company in Ronse he worked for. 

The small workshop that produced the first of the 
emblematic blue overalls then was taken over in 
1947 by his son in law, Mr. Gaston Siau, who managed 
to expand operations to European level in the fifties 
and sixties. Aelvoet and Siau Confection became  
AL-SI-CO. 

In the mid-seventies Mr Gaston Siau was the first to 
start producing overseas at a joint-ventured work-
shop in Monastir (Tunisia). In 1982 the third genera-
tion – Mr. Bernard and Philippe (+) Siau – entered to 
take the expansion to a worldwide level. 

Alsico became Alsico Group, which today counts  
10 business units in America, Europe, Africa and Asia, 
7500 employees and has a turnover of more than  
250 million euros. 

In the words of Mr. Benard Siau Alsico is still a ‘fam-
inational’, a global company that is guided by family 
values, trust between partners and respect for its 
employees. “We have always worked on a basis of 
mutual confidence between partners, respect and 
genuine concern about the people we work with,”  
says Bernard Siau. 

His sons, Mr. Vincent and Mr. Gauthier Siau, who have 
taken over in 2016, are guided by the same princi-
ples. “We believe those family values are the roots 
of our today’s sustainable approach”, says Vincent 
Siau. “We are fully responsible for what we make, 
with whom we make it and for what happens after 
using our product.

“Today we call that circular economy, but in fact it is 
very similar to the responsible way of business con-
duct our company has shown over the past 85 years.”
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5  materiality
IS KEY FOR IMPACT MANAGEMENT

To be able to manage our impacts we have to know which are the relevant economic, 
social and environment impacts of our activity. Each relevant topic representing an 
impact is labeled ‘material’.  According to the GRI-standards we determine our mate-
rial topics by consulting our stakeholders. As a next step we look where and to which 
extent they occur.

Based on our previous sustainability reports, our environment aspects and sector 
 pecific topics (GRI material topics for Apparel and Footwear) we defined 15 items. 
These were ranked by a group of 48 stakeholders (coming from unions, board of di-
rectors, NGO’s, public authorities) according to both the importance of each topic for 
Alsico and the impact the topic has on their general opinion of the company. 

A materiality matrix then was established and a boundary was set for each topic. Of 
15 initial topics 13 were withheld for the report. The highest ranking topics – starting 
with ‘happy employees’  - we present you in the following chapters.

1. Management reponsibility

2. Quality of products

3. Customer satisfaction

4. Strong supplier relationships

5. Happy employees

6. Creation of economic value

7. CO2 emissions of the company and its products

8. Environmental impact of raw materials

9. Responsibility for product life cycle

10. Local purchase and production

11. Transparency in the production chain

12. Diversity and equal opportunities in recruitment

13. A safe and healthy workplace

14. A living wage with no gender gaps

15. Impact on local communities

Materiality Matrix Alsico 2018
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6 
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Our clothing is made by hands, human hands that carry out precise and  demanding 
tasks. We want our employees to feel good, just as we want the wearer to feel  comfortable. 
Our mission is accomplished when a worker goes to work happily and returns home 
safely.

A.  Happy employees

The customer mirrors our organization’s performance. Satisfied customers mean we do 
well on service, quality, delivery. We take this relationship as a healthy challenge to do 
better, every single day.

B.  Customer satisfaction

C.  Responsibility for product cycle

D.  Decent work & wage, 
        no gender gaps

We are accountable for all the materials our products are made of, be it for their  social 
or environmental impact, at the beginning or a the end of their life cycle.

We guarantee decent work and working conditions to our employees, at a salary that 
dignifies and makes no differences between men and women.

E.  A safe and healthy workplace We want our employees to be safe at work, just as we want the wearers of our clothing 
to be safe and comfortable at their workplace.

  // 19
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RELATED IMPACTS

Occupational health and safety, wellbeing, meaningful work, training and education

SDG      

 

         Good health & well being             Decent work and economic growth

OUR GOAL

We are committed to training, education an wellbeing of all our employees. We want them to develop 
their skills within the organization, to feel that their contribution is appreciated and to sense physical 
and mental wellbeing by doing so. 

WHAT WE DID IN 2018

Extended training program including coaching and new skills needed in the flexidigital age with strong 
focus on IT and customer support (cf. graph 1 an 2), two successful cases where we filled gaps with in-
ternal talent, free flue vaccination, health checks, Fitbee fitness wellbeing program, team building day, 
family day, sports on Thursdays.

WHAT WE ARE DOING

•   tailored training and education program
•   intensified training cementing ICT-tools
•   project on mutual respect and appreciation
•   free flue vaccination
•   sports on Thursdays
•   Q&A quarterly meeting
•   New Year’s event/Summer drink 

A.  Happy employees

//16 5  fundamentals 17//5  fundamentals

TRAINING AND EDUCATION IN 2018

Hours of internal training / year pro topic:

BI-reports
Basic knowledge textiles

SAP 
GDPR

New warehouse
Business intelligence
Allocation & planning

ICT
Legal

CE-marketing
Circular Economy
CRM - salesforce

Quality
Customer care
External Sales

26
32
47
49
120
160
218
663

Average hours of training/year

       16

       14

Hours of internal training / year pro topic:

External sales
Customer care

Quality
Opportunity

ICT
Product

Alsico HIT
Services

Supply Chain
Finance
Directie

All
Human Resources

Health & Safety
Warehouse

Workshop
Total

0       200       400       600      800      1000       1200      1400      1600      1800



//18 5  fundamentals 19//5  fundamentals

has got a quality complaint on all orders we execute

0,11%

RELATED IMPACTS

customer health and safety, economic value created

SDG

OUR GOAL

Raise overall customer satisfaction from the actual 65% to 75%. Keep the actual decreasing trend 
in the complaint rate (0,11% in 2018, down from 0,14% in 2017).

WHAT WE DID IN 2018

By hiring 8 new people and developing a tailored sales education program we have invested se-
riously in the sales and customer service department. Implementation of a tailored services 
approach that fits the needs of each customer. As for customer health and safety we guarantee 
through our products, we were able to transfer all our materials – on time - to the Personal Pro-
tection Equipment Directive (EU/2016/425) that entered in effect April 21st 2019.

WHAT WE ARE DOING

•   intensified training of external sales and customer service
•   uniformize quality inspection and control at workshop and warehouse-level according to 
     ISO 9001 standard - complemented with our own quality assurance system
•   raise service levels

B.  Customer satisfaction

Decent work and economic growth



RELATED IMPACTS

Social and environmental impacts of materials, CO2 emissions, availability of end-of-life solutions

SDG

OUR GOAL

Reduce 30% of all our CO2 emissions by 2021, 100% transparent production chain until raw material, a standardized 
framework of preferred suppliers.

 Topic      Target in 2021  Where we stand today

 Reduction of CO2 emissions   -30%   -3%
 
 Supply chain transparency (to fiber)  100%   45%
 
 Signed code of Conduct    100%   86%
 
 Share of sustainable fabrics   50%   1%
 
 Performance based ecodesign   100%   100%
 
 Implement circular offerings   80%   50%
 
 Estimation water footprint   100%   100%

C.  Responsibility for the product life cycle
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Responsable consumption
& production

Climate action  Decent work and economic growth

 Attribution                    Kg CO2    %

 Inputs      23 612 420   89,61%
 
 Property     738 459   2,80%
 
 Energy      713 396    2,71%
 
 Freight      589 524   2,24%
 
 Travel      478 942    1,82%
 
 Future packaging    151 090    0,57%
 
 Direct waste     36 714    0,14%
 
 End of live     30 102    0,11%

 Total      26 350 648

GLOBAL EMISSIONS

inputs

90%



WHAT WE DID IN 2018

CO2-emissions: Our carbon footprint in 2017 revealed that the bulk of our emissions (85%) lies with the 
fabrics we purchase (graph). In 2018 we selected 10 actions to cut emissions where they are most sig-
nificant. Also we created an internal group of volunteers who actively support these actions. These are 
the 10 actions and their 2019/2021 targets on their actual CO2-emissions (not the overall emissions):

Action       CO2-Target (2019)         CO2-Target (2021)

1. Increase share of sustainable fabrics with 50%   - 7%       - 20%

2. Recycling all cutting waste      30%       -90%

3. Recycling all sold clothing     -30%       -100

4. Moving to CO2-neutral building     -80%       -80%

5. Sustainable mobility workers     -10%       -30%

6. Concentrate production in Tunisia    -46%       -46%

7. Select freight company’s on CO2    -10%       -30%

8. Packaging flows and instructions    -10%       -20%

9. Sustainable packaging (FSC-label)    -5%        -5%

10. Print, copy and desk energy saving    -10%       -10%

All our cardboard boxes now are FSC-labelled and made of 90% recycled material. Plastic wraps are 
avoided as much as possible. When we wrap in plastic, we use fully recyclable LDPE and HDPE-plastics.
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 Cotton purchases 2018     402 tons

 Blue water footprint (extracted) at plantation  1 705 284 m3

 Green water footprint (captured) at plantation  1 714 128 m3

 Bleaching      12 060 m3

 Dyeing       56 208 m3

 Printing       76 380 m3

 Finishing      56 208 m3

 Total       3 620 412 m3

Social and environmental impact of materials: Both working conditions and environmental impact 
(pesticides, dyes and chemicals) in the cotton and polyester supply chain pose a huge challenge. We 
know the suppliers we buy from, but we often don’t know where they get their material from. In order to 
exclude such impacts we sent a new supplier code of conduct to all fabric suppliers with a request for 
signing and giving information on yarn and fibre suppliers. 

The insight we gained permitted us to conduct a due diligence of possible social and environmental risks 
along the production chain. Actions to eliminate/reduce these risks were prioritized and written down 
in an action plan that is publicly available at: 
https://www.textilbuendnis.com/wp-content/uploads/2018/11/Plan-of-Action-Alsico-NV_2018.pdf

WHAT WE ARE DOING

•   keeping track of CO2-emissions and results of the actions launched
•   communicate those results internally in order to keep dynamics of the process
•   widen the scope of the due diligence to all suppliers
•   evaluate and adapt the action plan where necessary

Water consumption in the cotton life cycle is one of the most severe environmental impacts in textile 
industry. We can give following estimates for our cotton purchases, based on Chapagain and Hoekstra, 
2005 Cotton lint (global average): 

WATER FOOTPRINT THROUGH COTTON PURCHASES

In calculating the virtual water content of fabric, the 
water consumption of following processes have been 
added (m3 / ton):

4242
m3/ton

2464
m3/ton

Bleaching:   30
Dyeing:    140
Printing:    190
Finishing water:  140

https://www.textilbuendnis.com/wp-content/uploads/2018/11/Plan-of-Action-Alsico-NV_2018.pdf
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D.  Decent work, decent wages, no gender gaps

Related impacts: living wage, protection of young workers, equal opportunities 

SDG

    
OUR GOAL

As an owner of our production facilities, we have total control of the working conditions. With control comes total 
accountability. Our aim is to go beyond guaranteeing basic rights and to create full transparency in our local HR-pol-
icies, so that assessment of working conditions – including salaries – is open to all stakeholders. 

WHAT WE DID IN 2018

 We concentrated production in our fully owned units in Tunisia. This has given us the leverage to develop a coherent 
HR-policy for all workshops. An overview of existing grievance mechanisms was made, in order to gain insight in 
local problem solving. Inquiry in to salary conditions revealed that men and women in similar functions are equally 
paid. In addition uniformized planning and production have improved the influx of orders, which has lead to smooth-
er operations and better conditions.

WHAT WE ARE DOING

•   create a social dashboard of production units
•   assessment of existing grievance mechanisms
•   increase communication/inclusion of our production workers

Responsable consumption
& production

  Decent work and economic growth

Gender pay gap at workshops
 in Tunisia and Morocco.

0%
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E.  Safe and healthy workplace

RELATED IMPACTS

occupational health and safety

OUR GOAL

We are committed to a safe and healthy workplace and to employees who are aware and well 
informed on health and safety. The ultimate goal is to have 0 injuries and 100% awareness.

Good health & well-being

SDG

      Work related injuries         Hours worked                         Rate/200.000 hours

   Belgium        5           159 702        6,25

   Tunisia       20           601 000        6,66

   Morocco        4           854 829        0,93

   Total        29         1 615 531              3,62
 

WHAT WE ARE DOING

•   Continuous reporting/improvement of dynamic health and safety management system at all our sites

Further development of our dy-
namic health and safety risk 
management system. The system 
monitors risks and hazards, while 
an occupational physician is pro-
vided by the external committee. 
Workers are yearly submitted to 
specialized examinations by our 
external health and safety service. 
Preventive actions on occupational 
health (flue vaccine) and informa-
tion concerning (for example ergo-
nomics) are available on our inter-
nal network. 

A doctor is present at the factory 
three times a week. Two nurses are 
constantly available. OHS servic-
es are communicated by the OHS 
committee.

An occupational physician is taking 
part in the bi-monthly meetings 
of the OHS-committee. He is also 
available on call.

WHAT WE DID IN 2018
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7  
carbon neutral
production
WHY WE CHOSE TO MAKE OUR 
PRODUCTION CARBON NEUTRAL

Our 2017 CO2 footprint revealed some uneasy truths about our compa-
ny’s emissions. Alsico nv yearly emits 26 350 tons of CO2eq – as much as 
20600 flights between Brussels and New York. Of those emissions 85% 
have their origin in the fabrics (polyester, cotton) we purchase. To reduce 
these non-direct emissions (scope 3), we depend to a great extent on 
 market conditions. 

trees planted in Madagascar

54 412flights between Brussels and New York
= 26350 tons of CO2 eq

2 060

less CO2  by 2021

However, on the remaining 15% emissions we have full leverage. That is why we established the 
10 CO2-actions with concrete goals and timelines, aiming for 30% less CO2 by 2021. And we do not 
want to wait cut back on our immediate CO2-impact, because we see the urgency of the challenge 
humanity is facing. Therefore we decided to offset all the emissions that don’t have their origin 
in fabrics (scope 1 and 2). This includes: energy consumption at all sites, transport from and to 
production, clients and suppliers, emission from property, travel (incl. commuting), packaging 
and end-of-life of clothing. 

The 5441 tons of CO2 we emit through our ac-
tivity we have offset by planting 54412 trees 
in Madagascar. Local population is involved 
in the plantation and gets coffee, cacao and 
lychee trees in return – as an alternative for 
burning forest to create land for agriculture. 
This is not only an important contribution to 
counter the deforestation of the island, it is 
also a way to give back to a country and a 
community where Alsico Group has one of its 
most recent production units.

30%
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8  
Our CO2-neutral 
warehouse 
A SHORT PRESENTATION

In December 2018 we started to build a new warehouse and offices in Ronse. 
The future home of Alsico logistics, Alsico High Tech and Alsico nv will be carbon 
neutral. That means in the carbon accounting in- and output of emissions (ener-
gy/materials) will be zero. We here present some of the features that are built in 
to reach this goal:

•   Insulation (K-40) combined with high energy efficiency (E-50)
•   Local energy production from rooftop photovoltaic installation 
•   LED-lighting steered by movement detectors
•   Abundant natural light from band windows in the offices and warehouse
•   Energy saving heat pumps based on heath recuperation
•   Ventilation system with heath recuperation battery
•   Energy saving elevator (generating energy in descend)
•   Re-use of surface water for sanitary installations
•   Recyclable and sustainable building materials locally sourced
      (gyproc with Cradle to Cradle certification, Belgian blue hard stone)
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9  Performance summary

1. TOTAL NUMBER OF EMPLOYEES AND OTHER WORKERS

... BY GENDER

Gender  Situation 31/12/2018

  
  221

  887

    +  1108

... BY REGION

Region name  Situation 31/12/2018

Postcode 1xxx   2

Postcode 2xxx   1

Germany   3

Netherlands   1

Postcode 7xxx   17

Postcode 8xxx   11

Postcode 9xxx   73

Tunisia    636

Morocco    364

Total    1108

Full-time Part-time

229  2

857  24

1108  26+

... BY EMPLOYMENT TYPE BY GENDER

2. DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED

Direct economic value generated: revenues*    46 852 846 EUR

Operating costs*        12 034 900 EUR

Employee wages and benefits*      9 736 099 EUR

Payments to providers of capital      0 EUR

Total payments to governments                  0 EUR

Community investments                   0 EUR

Economic value retained*:  
  
‘direct economic value generated’ less ‘economic value distributed’  25 081 846 EUR
* Added: Alsico nv (Belgium), Cindico (Morocco), Coupe-inter (Tunisia).

3. MATERIALS USED BY WEIGHT OR VOLUME

Non-renewable materials used      898 585 kg

Renewable materials used.      1 303 674 kg

Total weight or volume of materials used     2 202 260 kg

Percentage of recycled input materials used    0,5%

Total    1108

Total number of employees and other workers in Tunesia

636
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4. GHG EMISSIONS*

Gross direct GHG emissions (scope 1)    1807 in metric tons of CO2eq

Gross location-based energy indirect (Scope 2) GHG emissions   713 in metric tons of CO2eq

Gross other indirect (Scope 3) GHG emissions   23 830 in metric tons of CO2eq

Total GHG emissions      26 350 in metric tons of CO2eq

* base year: 2017

5. NEW EMPLOYEE HIRE AND EMPLOYEE TURNOVER

New employees  Number   Rate/total        

ALL   90   8,1%   75 (83%) 15 (17%)

   9   0,8%   7      2

   3   0,3%   0      3

   40   3,6%   34      6

   38   3,4%   34      4

Employee turnover Number   Rate/total       

ALL   96   8,6%   78     18

   19   1,7%   16      3

   46   4,1%   40      6

   31   2,8%   22      9

6. WORK RELATED INJURIES

  Work related injuries  Hours worked  Rate/200.000 hours

   5       159 702           6,25

   20       601 000           6,66

   4       854 829           0,93

TOTAL   29      1 615 531           3,62

7. ENERGY USE

Energy consumption:

4.000.000

3.500.000

3.000.000

2.500.000

2.000.000

1.500.000

1.000.000

500.000

0

Fuel consumption
from renewable sources (MJ)

Total fuel
consumption (MJ)

Fuel consumption
from non-renewable

sources (MJ)

 Renewable sources     Non-renewable sources

  486 269 KWH 
  (solar/wind/ own production)

        
        342 547kWh (natural gaz)

  76 673 kWh (hydro/wind)   142394 kWh (coal, natural gaz)
       

Electricity from...

TOTAL   562 942 KWH     484 941 KWH



8. WATER FOOTPRINT THROUGH COTTON PURCHASES

 Cotton purchases 2018       402 tons

 Blue water footprint (extracted) at plantation    1 705 284 m3

 Green water footprint (captured) at plantation    1 714 128 m3

 Bleaching        12 060 m3

 Dyeing         56 208 m3

 Printing         76 380 m3

 Finishing        56 208 m3

 Total         3 620 412 m3

9. DIVERSITY OF GOVERNANCE BODIES

 Diversity categories for organization’s governance bodies   Percentage

          61.5%

          38.5%

 Age group: under 30       15.0%

 Age group: 30-50        54.0%

 Age group: over 50       31.0%
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Tons of cotton purchased in 2018

402
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10  GRI Content index
Alsico nv Sustainability Report Content Index

GRI Standarzd Disclosure Page 
number(s) 
and/or URL(s)

Omission

Part Omitted Reason Explanation

GRI 101: Foundation 2016

General Disclosures

GRI 102: General 
Disclosures 2016

Organizational profile

102-1 Name of the organization https://digital.globalreporting.org/
public/report/disclosure/19349/

102-2 Activities, brands, products, and 
services

https://digital.globalreporting.org/
public/report/disclosure/19350/

102-3 Location of headquarters https://digital.globalreporting.org/
public/report/disclosure/19351/

102-4 Location of operations https://digital.globalreporting.org/
public/report/disclosure/19352/

102-5 Ownership and legal form https://digital.globalreporting.org/
public/report/disclosure/19353/

102-6 Markets served https://digital.globalreporting.org/
public/report/disclosure/19354/

102-7 Scale of the organization https://digital.globalreporting.org/
public/report/disclosure/19355/

102-8 Information on employees and other 
workers

https://digital.globalreporting.org/
public/report/disclosure/19356/

102-9 Supply chain https://digital.globalreporting.org/
public/report/disclosure/19357/

102-10 Significant changes to the organiza-
tion and its supply chain

https://digital.globalreporting.org/
public/report/disclosure/19358/

102-11 Precautionary Principle or approach https://digital.globalreporting.org/
public/report/disclosure/19359/

102-12 External initiatives https://digital.globalreporting.org/
public/report/disclosure/19360/

102-13 Membership of associations https://digital.globalreporting.org/
public/report/disclosure/19361/

Strategy

102-14 Statement from senior decision-mak-
er

https://digital.globalreporting.org/
public/report/disclosure/19362/

102-15 Key impacts, risks, and opportuni-
ties

https://digital.globalreporting.org/
public/report/disclosure/19747/

Ethics and integrity

102-16 Values, principles, standards, and 
norms of behavior

https://digital.globalreporting.org/
public/report/disclosure/19363/

Governance

102-18 Governance structure https://digital.globalreporting.org/
public/report/disclosure/19364/

102-20 Executive-level responsibility for eco-
nomic, environmental, and social topics

https://digital.globalreporting.org/
public/report/disclosure/19740/

102-21 Consulting stakeholders on econom-
ic, environmental, and social topics

https://digital.globalreporting.org/
public/report/disclosure/19741/

102-22 Composition of the highest gover-
nance body and its committees

https://digital.globalreporting.org/
public/report/disclosure/19742/

102-23 Chair of the highest governance body https://digital.globalreporting.org/
public/report/disclosure/19743/

102-29 Identifying and managing economic, 
environmental, and social impacts

https://digital.globalreporting.org/
public/report/disclosure/19744/

102-30 Effectiveness of risk management 
processes

https://digital.globalreporting.org/
public/report/disclosure/19745/

102-31 Review of economic, environmental, 
and social topics

https://digital.globalreporting.org/
public/report/disclosure/19746/

Stakeholder engagement

102-40 List of stakeholder groups https://digital.globalreporting.org/
public/report/disclosure/19365/

102-41 Collective bargaining agreements https://digital.globalreporting.org/
public/report/disclosure/19366/

102-42 Identifying and selecting stakehold-
ers

https://digital.globalreporting.org/
public/report/disclosure/19367/

102-43 Approach to stakeholder engagement https://digital.globalreporting.org/
public/report/disclosure/19368/

102-44 Key topics and concerns raised https://digital.globalreporting.org/
public/report/disclosure/19369/

Reporting practice

102-45 Entities included in the consolidated 
financial statements

https://digital.globalreporting.org/
public/report/disclosure/19370/

102-46 Defining report content and topic 
Boundaries

https://digital.globalreporting.org/
public/report/disclosure/19371/

102-47 List of material topics https://digital.globalreporting.org/
public/report/disclosure/19372/

102-48 Restatements of information https://digital.globalreporting.org/
public/report/disclosure/19373/

102-49 Changes in reporting https://digital.globalreporting.org/
public/report/disclosure/19374/

102-50 Reporting period https://digital.globalreporting.org/
public/report/disclosure/19375/

102-51 Date of most recent report https://digital.globalreporting.org/
public/report/disclosure/19376/

102-52 Reporting cycle https://digital.globalreporting.org/
public/report/disclosure/19377/

102-53 Contact point for questions regarding 
the report

https://digital.globalreporting.org/
public/report/disclosure/19378/

102-54 Claims of reporting in accordance 
with the GRI Standards

https://digital.globalreporting.org/
public/report/disclosure/19379/

102-55 GRI content index https://digital.globalreporting.org/
public/report/disclosure/19380/

102-56 External assurance https://digital.globalreporting.org/
public/report/disclosure/19381/

Material Topics

200 series (Economic topics)

Economic Performance

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20784/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20785/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20786/

GRI 201: Economic 
Performance 2016

201-1 Direct economic value generated and 
distributed

https://digital.globalreporting.org/
public/report/disclosure/20787/

300 series (Environmental topics)

Materials

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20797/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20792/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20796/

GRI 301: Materials 2016 301-1 Materials used by weight or volume https://digital.globalreporting.org/
public/report/disclosure/20793/

301-2 Recycled input materials used https://digital.globalreporting.org/
public/report/disclosure/20794/

301-3 Reclaimed products and their packag-
ing materials

https://digital.globalreporting.org/
public/report/disclosure/20795/

Energy

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20799/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20800/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20801/

GRI 302: Energy 2016 302-1 Energy consumption within the orga-
nization

https://digital.globalreporting.org/
public/report/disclosure/20802/

302-2 Energy consumption outside of the 
organization

https://digital.globalreporting.org/
public/report/disclosure/20803/

302-4 Reduction of energy consumption https://digital.globalreporting.org/
public/report/disclosure/20804/

Water

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20850/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20851/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20852/

GRI 303: Water and 
Effluents 2018

303-1 Interactions with water as a shared 
resource

https://digital.globalreporting.org/
public/report/disclosure/20864/

303-2 Management of water discharge-relat-
ed impacts

https://digital.globalreporting.org/
public/report/disclosure/20865/

303-3 Water withdrawal https://digital.globalreporting.org/
public/report/disclosure/20863/
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Biodiversity

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20866/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20867/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20868/

GRI 304: Biodiversity 2016 304-2 Significant impacts of activities, prod-
ucts, and services on biodiversity

https://digital.globalreporting.org/
public/report/disclosure/20869/

Emissions

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20924/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20918/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20922/

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions https://digital.globalreporting.org/
public/report/disclosure/20919/

305-2 Energy indirect (Scope 2) GHG emis-
sions

https://digital.globalreporting.org/
public/report/disclosure/20920/

305-3 Other indirect (Scope 3) GHG emis-
sions

https://digital.globalreporting.org/
public/report/disclosure/20921/

Environmental Compliance

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20934/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20935/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20936/

GRI 307: Environmental 
Compliance 2016

307-1 Non-compliance with environmental 
laws and regulations

https://digital.globalreporting.org/
public/report/disclosure/20937/

Supplier Environmental Assessment

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20938/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20939/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20940/

GRI 308: Supplier 
Environmental Assessment 
2016

308-1 New suppliers that were screened 
using environmental criteria

https://digital.globalreporting.org/
public/report/disclosure/20941/

308-2 Negative environmental impacts in the 
supply chain and actions taken

https://digital.globalreporting.org/
public/report/disclosure/20942/

400 series (Social topics)

Employment

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/20996/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/20997/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/20998/

GRI 401: Employment 2016 401-1 New employee hires and employee 
turnover

https://digital.globalreporting.org/
public/report/disclosure/21000/

401-3 Parental leave https://digital.globalreporting.org/
public/report/disclosure/20999/

Labor/Management Relations

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21008/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21009/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21010/

GRI 402: Labor/Manage-
ment Relations 2016

402-1 Minimum notice periods regarding 
operational changes

https://digital.globalreporting.org/
public/report/disclosure/21011/

Occupational Health and Safety

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21022/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21023/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21024/

GRI 403: Occupational 
Health and Safety 2018

403-1 Occupational health and safety man-
agement system

https://digital.globalreporting.org/
public/report/disclosure/21012/

403-2 Hazard identification, risk assessment, 
and incident investigation

https://digital.globalreporting.org/
public/report/disclosure/21013/

403-3 Occupational health services https://digital.globalreporting.org/
public/report/disclosure/21014/

403-4 Worker participation, consultation, 
and communication on occupational health 
and safety

https://digital.globalreporting.org/
public/report/disclosure/21015/

403-5 Worker training on occupational 
health and safety

https://digital.globalreporting.org/
public/report/disclosure/21016/

403-6 Promotion of worker health https://digital.globalreporting.org/
public/report/disclosure/21017/

403-7 Prevention and mitigation of occu-
pational health and safety impacts directly 
linked by business relationships

https://digital.globalreporting.org/
public/report/disclosure/21018/

403-8 Workers covered by an occupational 
health and safety management system

https://digital.globalreporting.org/
public/report/disclosure/21019/

403-9 Work-related injuries https://digital.globalreporting.org/
public/report/disclosure/21020/

403-10 Work-related ill health https://digital.globalreporting.org/
public/report/disclosure/21021/

Training and Education

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21103/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21104/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21105/

GRI 404: Training and 
Education 2016

404-1 Average hours of training per year per 
employee

https://digital.globalreporting.org/
public/report/disclosure/21106/

404-2 Programs for upgrading employee 
skills and transition assistance programs

https://digital.globalreporting.org/
public/report/disclosure/21101/

404-3 Percentage of employees receiving 
regular performance and career develop-
ment reviews

https://digital.globalreporting.org/
public/report/disclosure/21102/

Diversity and Equal Opportunity

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21108/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21109/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21110/

GRI 405: Diversity and Equal 
Opportunity 2016

405-1 Diversity of governance bodies and 
employees

https://digital.globalreporting.org/
public/report/disclosure/21111/

405-2 Ratio of basic salary and remuneration 
of women to men

https://digital.globalreporting.org/
public/report/disclosure/21107/

Non-discrimination

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21112/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21113/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21114/

GRI 406: 
Non-discrimination 2016

406-1 Incidents of discrimination and correc-
tive actions taken

https://digital.globalreporting.org/
public/report/disclosure/21115/

Freedom of Association and Collective Bargaining

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21116/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21117/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21118/

GRI 407: Freedom of 
Association and Collective 
Bargaining 2016

407-1 Operations and suppliers in which the 
right to freedom of association and collective 
bargaining may be at risk

https://digital.globalreporting.org/
public/report/disclosure/21119/

Child Labor

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21120/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21121/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21122/

GRI 408: Child Labor 2016 408-1 Operations and suppliers at significant 
risk for incidents of child labor

https://digital.globalreporting.org/
public/report/disclosure/21123/

Forced or Compulsory Labor

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21124/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21125/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21126/

GRI 409: Forced or 
Compulsory Labor 2016

409-1 Operations and suppliers at significant 
risk for incidents of forced or compulsory 
labor

https://digital.globalreporting.org/
public/report/disclosure/21127/
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One of the 423 sites 
in Madagascar, where 
our Belgian partner 
NGO Graine de vie has 
 planted more than  
14 million trees over 
the past ten year.

Trees are cultivated in one 
of the 148 nurseries, where 
local population helps out 
and receives training on the 
importance of preserving 
 ecosystems’

Human Rights Assessment

GRI 103: Management A
pproach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21130/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21128/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21132/

GRI 412: Human Rights 
Assessment 2016

412-1 Operations that have been subject 
to human rights reviews or impact assess-
ments

https://digital.globalreporting.org/
public/report/disclosure/21131/

412-2 Employee training on human rights 
policies or procedures

https://digital.globalreporting.org/
public/report/disclosure/21129/

412-3 Significant investment agreements 
and contracts that include human rights 
clauses or that underwent human rights 
screening

https://digital.globalreporting.org/
public/report/disclosure/21133/

Customer Health and Safety

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21134/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21135/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21136/

GRI 416: Customer Health 
and Safety 2016

416-1 Assessment of the health and safety 
impacts of product and service categories

https://digital.globalreporting.org/
public/report/disclosure/21138/

416-2 Incidents of non-compliance concern-
ing the health and safety impacts of products 
and services

https://digital.globalreporting.org/
public/report/disclosure/21137/

Marketing and Labeling

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21142/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21143/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21144/

GRI 417: Marketing and 
Labeling 2016

417-1 Requirements for product and service 
information and labeling

https://digital.globalreporting.org/
public/report/disclosure/21139/

417-2 Incidents of non-compliance concern-
ing product and service information and 
labeling

https://digital.globalreporting.org/
public/report/disclosure/21140/

417-3 Incidents of non-compliance concern-
ing marketing communications

https://digital.globalreporting.org/
public/report/disclosure/21141/

Customer Privacy

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and 
its Boundary

https://digital.globalreporting.org/
public/report/disclosure/21145/

103-2 The management approach and its 
components

https://digital.globalreporting.org/
public/report/disclosure/21146/

103-3 Evaluation of the management ap-
proach

https://digital.globalreporting.org/
public/report/disclosure/21147/

GRI 418: Customer Privacy 
2016

418-1 Substantiated complaints concerning 
breaches of customer privacy and losses of 
customer data

https://digital.globalreporting.org/
public/report/disclosure/21148/
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Alsico & supplier code
of conduct

THE FOLLOWING SPECIFIC GUIDELINES SHOULD BE FOLLOWED:

1. HUMAN RIGHTS

1.1. Respect for human rights

ALSICO Suppliers shall support and respect the protection of internationally proclaimed human rights; they 
shall comply with all applicable human rights laws including the European Convention on Human Rights.

1.2. Avoid complicity in abuse

ALSICO suppliers shall make sure that they are not complicit in human rights abuses. They shall ensure 
that that their affiliates, representatives, agents, subcontractors, suppliers and employees comply with all 
applicable human rights laws including the European Convention on Human Rights.

2. WORKING CONDITIONS

2.1 Freedom of Association and Collective Bargaining 

ALSICO suppliers must recognize and respect any rights of workers to exercise lawful rights of free asso-
ciation, including joining or not joining any association. ALSICO suppliers also must respect any legal right 
of workers to engage in collective bargaining. 

2.2. Fair remuneration 

ALSICO strongly encourages its suppliers to pay workers a living wage instead of just the legal minimum 
wage. 

2.3. Child Labour 

ALSICO suppliers must categorically reject the employment of children. They, their affiliates, representa-
tives, agents, subcontractors and suppliers must comply with all conventions or guidelines in relation to the 
prevention of child labour adopted by the International Labour Organisation (ILO) , including the Minimum 
Age Convention.

2.4. Special Protection for Young Workers

ALSICO suppliers must provide special protection to any workers who have reached the minimum age to 
work but who have not reached legal adult age.

2.5. No forced or compulsory labour;

ALSICO suppliers, their affiliates, representatives, agents, subcontractors and suppliers must not use any 
type of involuntary or forced labor, including indentured, bonded, prison or slave labor.

2.6. No discrimination

ALSICO suppliers, their affiliates, representatives, agents, subcontractors and suppliers must reject all 
forms of discrimination (color of skin, gender, language, ethnic origin, religion) in respect of employment 
and occupation.  The should strive to create working conditions free of sexual, psychological or verbal har-
assment.

2.7. Occupational Health and Safety

ALSICO suppliers, their affiliates, representatives, agents, subcontractors and suppliers must ensure a 
healthy and safe working environment, assessing risk and taking all necessary measures to eliminate or 
reduce it.

2.8. Working hours

While permitting flexibility in scheduling, suppliers should not exceed local working hours except for ap-
propriately compensated overtime. 

2.9. No precarious employment 

Alsico NV suppliers must hire workers based on documented contracts according to the law.

3. ENVIRONMENT

3.1. Non-toxicity of production process, products and services

Suppliers take all necessary steps in order to make sure that processes, products and services are safe 
for human beings and compliant with all European regulations as well as the local laws of the country and 
region in which they operate. The should encourage their business partners to take the same precautionary 
approach to environmental challenges;

3.2. Circular approach to raw materials and energy

Suppliers are expected to pursue effective environmental protection throughout the supply chain in order 
to reduce the environmental footprint of our products through-out their life-cycle. This comprehensive ap-
proach includes but is not limited to: reducing energy, water consumption, CO2- emissions, waste, increas-
ing use of renewable materials and energies, sourcing locally, training people, invest in environmentally 
friendly technologies.



4. ETHICAL BUSINESS BEHAVIOUR

4.1. Alsico NV does not tolerate any acts of corruption, extortion, embezzlement or bribery in the Supplier’s 
facilities nor in its supply chain. Suppliers, their affiliates, representatives, agents, sub-contractors, sup-
pliers and employees shall comply with all applicable anti-bribery laws and regulations, including the US 
Foreign Corrupt Practices Act and the UK Bribery Act 2010. Suppliers are expected to operate honestly and 
equitably throughout the supply chain in accordance with local laws pertaining to: 

•   Business Integrity - Anti-Corruption rules 
•   Disclosure of Information to stakeholders 
•   Protection of Intellectual Property 
•   Responsible Sourcing 
•   Respect of Company and Personal Data: compliance to GDPR
•   Conflicts of interest

4.2. ALSICO suppliers warrant that they shall not (they shall ensure that their affiliates, representatives, 
agents, sub-contractors, suppliers and employees shall not) give, offer or pay (either directly or through a 
third party) the payment of any financial or other advantage to any third parties, which would cause us, our 
affiliates or any group companies or agents to be in violation of any applicable anticorruption laws, includ-
ing the US Foreign Corrupt Practices Act and the UK Bribery Act 2010. 

4.3. ALSICO suppliers shall disclose to us all payments they (and/or their affiliates, representatives, agents, 
sub-contractors, suppliers and employees) have made, are obligated to make or intend to make to any 
agents, brokers, intermediaries or other third parties in connection with the awarding of any Orders.

4.4. If you breach the relevant provisions of this Clause, or otherwise act in contravention of anti-corrup-
tion legislation or human rights law we shall have the right terminate the Agreements and all or any Orders 
without notice and with immediate effect.

5. RESPECT OF COMPANY AND PERSONAL DATA

5.1. ALSICO suppliers - independently from their location or their registered office being within or outside 
of the EC - agree to comply fully with the stipulations of the REGULATION (EU) 2016/679 OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the protection of natural persons with regard to the 
processing of personal data and on the free movement of such data in his relations with Alsico (group) and 
or Alsico’s (group) customers. 

5.5. ALSICO suppliers will in particular comply with the stipulations of article 28 of the above mentioned 
Regulation: Processor, and the (in)directly derived articles from article 28 i.e. articles 31 to 36: 

•   Cooperation with the supervisory authority
•   Security of processing
•   Notification of a personal data breach to the supervisory authority
•   Communication of a personal data breach to the data subject
•   Data protection impact assessment
•   Prior consultation
The enumeration of the article numbers above is exemplary and not exhaustive. 

 5.6. At the end of the services or on the termination of the contract ALSICO suppliers shall return all per-
sonal data to Alsico (group) whatever choice is made by Alsico (group) and delete any existing copies of the 
personal data unless otherwise required by EU law.

 5.7. In addition ALSICO suppliers will make available all information necessary to demonstrate its compli-
ance with its obligations under Article 28 and others of the GDPR, and allow for and contribute to audits by 
Alsico (group) or another auditor mandated by Alsico (group).

5.8. Alsico (group) and their suppliers agree that if one of both parties should be held responsible for a 
breach of this clause that originated from the other party, the remaining party should be paid a compensa-
tion covering all costs, damages, fees or losses that were incurred from the respective breach.
 
6. SUPPLY CHAIN TRANSPARENCY

ALSICO suppliers shall cooperate in building a transparent supply chain by sharing information on the loca-
tion (country) and the name of their suppliers. Alsico will categorize suppliers according to the information 
they give. The most transparent suppliers will be preferred partners in tenders. Ultimately the aim is help-
ing our suppliers to improve their transparency and reach the highest transparency category.
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//
Alsico sustainable, Alsico circular
We are a family company that operates globally.
We design, produce and distribute high quality
workwear and protective clothing. Our work is based on 
a long-term economic, ecologic and social vision,
mutual trust between partners, respect and real
concern for the people with whom we work.

www.alsico.eu

http://www.alisco.eu
http://www.alsico.eu

