
Modern Slavery 

This statement is made on behalf of glh hotels pursuant to the section 54(1) of the Modern 
Slavery Action 2015 and comprises our slavery and human trafficking statement. 

Our business: 

glh is owned by gl; an investment holding company based in Singapore with principal 
investments in hotel management & operations, gaming, oil & gas, property development and 
other areas in the leisure industry. 

We are the largest hotel owner-operator in London with 5,000+ bedrooms and 130+ meeting and 
event spaces across the capital. 

Our supply chain: 

Our supply chain include outsource of housekeeping services, some IT service provision, food 
and beverage contracts and other operational contracts. We ensure that employment practises are 
considered as part of the procurement process and include appropriate questions on ethical 
employment in tenders and assess the responses provided. We ensure that the way in which we 
work with our suppliers does not contribute to the use of illegal or unethical employment 
practices within the supply chain. 

All glh suppliers are expected to sign up to our supplier code of conduct which outlines our 
expectations in respect of modern slavery, human rights and ethical employment practises. We 
monitor the employment practices of our high risk suppliers, making this a standard agenda item 
for all contract management meetings/reviews. 

Our policies on human trafficking and slavery: 

We are committed to ensuring that there is no slavery or human trafficking in any part of our 
business or supply chain, including the use of our hotels as locations to facilitate or support 
human trafficking or modern slavery. 

Our Modern Slavery policy reflects our commitment to implementing and enforcing effective 
processes and controls to ensure slavery and human trafficking is not taking place in our 
business. 

We have clear procedures in place to identify and assess potential risk areas which include 
inappropriate employment practices and use of our hotels to facilitate slavery or human 
trafficking. We regularly review risks through our Risk Committee and have a robust process in 
place to protect whistleblowers. 

Training: 



To ensure a high level of understanding of the risks of modern slavery and human trafficking in 
our business and supply chains we provide relevant training to our staff. 

Associated partnerships: 

glh is proud to be part of the Stop Slavery Hotel Industry Network, which seeks to works 
collectively to realise a vision of a slavery-free industry 

The Network is committed to meeting regularly to share experiences,  current good practice, 
learn from individual situations, and facilitate action to ensure that our industry is not seen as a 
soft target for modern slavery. 
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