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Seven Energy is an indigenous Nigerian
oil and gas exploration, development,
production and distribution company,
with significant oil and gas assets and
integrated operational gas infrastructure
in the south east of Nigeria.

Our vision is to be Nigeria’s leading integrated gas
developer and supplier for power generation and
industrial consumption, with a reputation for quality
and reliability, operating to the highest operational
and social standards.
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Engaging our communities
Read more in:
Sustainability
management
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“
We recognise the important
role all our stakeholders play
in our success. By listening to
their views, we are able to
act responsibly and put
transparency at the heart of
our business.

’’
Dr Glenn Bestall, Vice President,
QHSSE/CSR
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244
communities within the 19
Local Government Authorities
(LGAs) located within our
operational areas

416
staff days provided to Seven
Energy and joint venture
company staff on various general
and specialised training and
awareness HSE modules

To all stakeholders.

With the backing of strategic long-term investors and main offices in Lagos
and London, we aim to utilise our first mover advantage as a supplier to
the domestic gas market in our core operating areas. Our operational
activities are focused in Nigeria, where we align our interests with those of
our host communities by using local suppliers where we can, building local
capacity and supporting local initiatives. We recognise the important role all
our stakeholders play in our success. By listening to their views, we are able
to act responsibly and put transparency at the heart of our business. We
remain committed to sustainability and the health, safety and security of
our workforce and the communities affected by our operations. Our goal is
to be a leader amongst our peers in all areas of Sustainability. 

In this Report, we cover activities that are material to our business and
initiatives with our joint venture partners for the period of January 2014 to
December 2014, in line with our historical Sustainability reporting approach. 

This year our Report structure reflects our increasing ability to monitor and
provide information in conformance with the fourth generation Global
Reporting Initiative (“GRI- G4”) guidelines. 

For more information about Seven Energy’s activities, please visit our
website www.sevenenergy.com. We welcome feedback on this Report or
any of our activities. 

Dr Glenn Bestall
Vice President, QHSSE/CSR
csr@sevenenergy.com

Welcome

Introduction
Seven Energy has emerged as a leader in sustainable development in Nigeria and our 2014
Sustainability Report presents our efforts in achieving sustainable long-term growth, across
the value chain.



Chief Executive’s statement

Sustainability at the heart of
our business 

To all our stakeholders, including our
employees, contractors, joint venture
partners, suppliers and most
importantly, our local host communities.  

We recognise the important role
sustainability plays in being able to
achieve success as a business, and this is
why it underpins everything we do. 

Our goal is to be a leader amongst our
peers in all areas of sustainability. We
continue to make concerted efforts to
incorporate and develop best practice
into our daily activities whilst we remain
committed to meeting national and
international standards such as those
issued by International Finance
Corporation (“IFC”) and the Global
Reporting Initiative. 

Seven Energy employs a highly
experienced management team with
world class experience in oil and gas
super majors and the oil service industry.
The management team is supported by
a large talented workforce. In 2014, we
employed on average some 190
employees, of which 84% are based in
Nigeria and 94% of our Nigerian in-
country employees are indigenous.

Our people
We remain committed to the
sustainability and health, safety and
security of our workforce. To achieve
this we engaged in an extensive range
of initiatives during the year to focus on
the development of our staff’s skills,
ranging from training and education,
through to coaching and mentoring.

A testament to how seriously we take
this is our achievement of reaching
11.7 million cumulative man-hours
without a Lost Time Incident, a
continued low Total Recordable
Incident Rate of 0.19 and no material
environmental issues or major security
incidents were reported. 

Our Partnerships 
The strong relationships we have with
our partners is possible through our
significant and established on-the-
ground presence in Nigeria, where we
have an active outreach programme to
involve all stakeholders. 

The work we do with our local
communities, whether it be social
projects, local training and education,
empowerment to work in an
environment of high unemployment
and uneven rights, allows us our
“social licence” to operate and
benefits both the prospects of the
regions we operate in and our
business. 

Our QHSSE/CSR performance is one I
am hugely proud of and illustrates our
ongoing focus and dedication to being
a leader in the field of sustainability.
We have a high quality CSR team that
have enabled us to attract investment
from sources such as IFC, IFC ALAC
Fund and Temasek, and I know will
continue to strive to improve during
the coming years ahead, adding value
to our partnerships and operations.

Phillip Ihenacho
Chief Executive Officer
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Phillip Ihenacho
Chief Executive Officer

94%
of our Nigerian in-country
employees are indigenous

84%
of our 190 employees
are based in Nigeria
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Core Values

We respect all people
At Seven Energy, we treat each other with respect, politeness and
courtesy. Our projects and operations are undertaken with respect for all
people and to bring benefits and value to Nigeria, our local host
communities and to our shareholders.

Environment & Safety
Protection of the environment and ensuring the safety of our contractors
and the local host communities where we operate are of utmost
importance to us at all times.

Leadership
We are a company of leaders and this ethos should be felt by all of our
staff. As leaders, we lead by example, being accountable and taking
responsibility for our behaviour, products, services and achievements. We
must work to uphold our reputation at all times.

Creativity
Creativity and innovation are highly prized at Seven Energy and we view
these elements as key to remaining at the forefront of Nigeria’s
development of its vast gas resources for the benefit of all. We
endeavour to work creatively to find solutions to any problem and
encourage all of our staff to be bold in bringing forward new ideas to
management and their teams

Openness
Transparency and strict compliance with our policies and procedures,
which are founded on internationally-recognised principles of excellence,
is a condition of employment with Seven Energy. We are open and
honest with all our business dealings.

Motivation
We are highly motivated to succeed. Our motivation drives us to go the
extra mile with our work and on our projects, to achieve win-win
scenarios for us all.

Excellence
In our operations, we continuously strive to achieve excellence and this is
the standard for which we are rewarded. This comes through consistent
delivery of quality and reliability and what serves to make Seven Energy
what it is, Nigeria's dominant integrated gas developer and supplier with
a reputation for reliability and high international standards.

Our core values

We remain committed to sustainability and the
health, safety and security of our workforce
and the communities impacted by our
operations and we are driven by our goal to be
a leader amongst our peers in all areas of CSR. 

“
Our Core Values are
principles that guide our
internal conduct as well as
our relationships with the
world outside Seven Energy.
Our core values embody the
warm welcome that
Nigerians are known for
giving visitors and friends:
“You are welcome”.

’’
Jeff Corey, Chief Operating Officer

11.7m
million man hours recorded
without a lost time incident (“LTI”)



Highlights

2014 sustainability highlights
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We aim to be a leader in our sector and in the region in all areas of sustainability. We
continue to incorporate industry best practice in our daily activities, with our objective being
to meet or exceed national and international standards.

N89m
funding for community projects across
our eight Local Government Areas (2014)

175
Nigerian contractors
utilised

160
full time staff based in
Nigeria (84%)

100%
success rate in integrating
employees arising from acquisition
of new assets during 2014

11.7m
million man hours recorded without
a lost time incident (“LTI”)

416staff
trained on extensive HSE and general
health and safety programmes

l Successful education programme on dangers of
hydrocarbons for all pipeline right of way
communities in ten of our 19 local government
areas LGAs of South East Nigeria. The
communities situated in the remaining 9 LGAs
were previously sensitised in 2013.

l Training for ten local graduate trainee engineers
and ten local heavy duty equipment operators.

l No lost time incidents, serious health, safety and
environment related incidents or reportable
environmental spills.

l Extensive Health, Safety & Environment training
and awareness programme for over 400 staff
and contractors.

l Finalised the Seven Energy sustainability
management system, aiming to meet the
International Finance Corporation (“IFC”)
Performance Standards.
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Stakeholder Relations
l Revision of the sustainability management

system to meet the IFC Performance
Standards rolled out throughout the
Company during early 2014.

l Development of an ‘integrated sustainability
performance reporting model’ to align the
Company’s sustainability performance
reporting with the requirements of global
and industry sector best practice bodies such
as the IFC, the fourth generation Global
Reporting Initiative (“GRI – G4”), the
International Petroleum Industry
Environmental Conservation Association
(“IPICEA”), and the International Association
of Oil & Gas Producers (“IOGP”). 

Environment
l Progressed in 2014 to align the Company’s

Environmental Management System (“EMS”)
with the ISO 14001 standard, completing a
gap analysis of the Company EMS. 

l Review of emergency response strategies and
oil spill contingency planning capabilities. 

People
l Introduction of a Disciplinary and Grievance

Policy to tie in a clear outcome to the
successful employee engagement activities
already in place. 

l Provision of multiple employee engagement
initiatives including a flexi-time work
schedule, knowledge-share sessions and
evenings of networking in our offices and
field locations.

l A 100% success rate in integrating
employees arising from the acquisition of
new assets during 2014.

Asset Protection
l Progress made during 2014 towards

membership of the Voluntary Principals on
Security and Human Rights (“VPoSHR”)
which is planned for 2015.

l Robust management of the Ebola Virus
Disease (EVD) with the development of a four
tier Risk Response and Control Measures
Matrix.

Health and Safety
l More than 11.7 million man hours

(cumulative figure to 31st December 2014)
recorded without a lost time incident (“LTI”),
no serious HSE related incidents and no
reportable environmental spills or loss of
containment.

l QHSSE/CSR ‘contracts management
framework’ developed and deployed within
the Company’s Supply Chain Group in 2014.

l Assignment of a full time QHSSE/CSR Advisor
to the Supply Chain Group to assume
responsibility for the deployment of the
framework and its processes.

l The philosophy of ‘Safety is the responsibility
of us all’ was embedded via a programme of
both site and office based QHSSE/CSR
meetings and forums held on a daily, weekly
and monthly basis.

l Extensive HSE training programme consisting
of eleven specialised and general health and
safety modules delivered to 416 staff and
contractors. Note that some staff attended
multiple modules.

33 people
trained through our projects
in 2014

28%
of our workforce are
female

Workforce demographics
Men 72%
Women 28%

Read more on our
Sustainability management
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Group overview

At a glance
Seven Energy is an indigenous Nigerian oil and gas exploration, development,
production and distribution company, with significant oil and gas assets and
integrated operational gas infrastructure.
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Sustainability management

A proactive approach to
managing sustainability
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Corporate Social
Responsibility

∂
Stakeholder
Relations

∑
Local Content

∏
People

π
Compliance

∫
Asset Protection

ª
Quality

º
Health and 
Safety

Ω
Environment



Seven Energy Corporate Social Responsibility Report 2014 09

This section highlights the key
sustainability issues we face and
details our approach to
managing them. In each case,
we provide details of how we
have done our best to provide a
pro-active approach to
management and demonstrate
our efforts to comply with
national laws and customs, as
well as observing internationally
accepted best practices and
standards of operation.



Sustainability management

Stakeholder
Relations
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At Seven Energy, we are committed to
managing our business with integrity and
we believe that maintaining a strong and
ethical culture in all aspects of our business
is key to executing our strategy.

“
My very first impression of
Seven Energy is their
honesty of purpose. Their
willingness to let those who
are valued stakeholders
understand what they are
doing and how they are
going to do it.

’’
Ene Umoh, Paramount Ruler of Odukpani 
Local Government Area
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Teamwork
Seven Energy continued to maintain its
‘social licence to operate’ across all its
operational, projects and facilities with
no downtime recorded due to
community related incidents during
2014. Significant progress was made in
the area of sustainability management
with the finalisation of the Seven
Energy sustainability management
system. The sustainability management
system was constructed to meet the
requirements of the IFC Performance
Standards and was developed and
rolled out throughout the Company
during early 2014.

Engaging our communities
Considerable resources were allocated
to the execution of an extremely
successful community sensitisation (the
dangers of hydrocarbons under
pressure) programme. The programme
made use of a number of different
media such as local and regional
newspapers, local radio, community
town-hall meetings, and a simplistic
language DVD containing narratives in
the local dialect, English and also Pidgin
English. It was delivered to all our
pipeline Right of Way (“RoW”)
communities during 2014. This process
was received with enthusiasm from our
RoW communities, and the feedback
given indicates that there is a great
appreciation for the openness and
transparency of the process.

Planning was also completed for a
community initiative called the ‘Green
Team’, whereby specific residents
nominated by local community leaders
and decision makers will be employed
to maintain and monitor all Seven
Energy pipelines’ RoW. 

Equipment and oversight are to be
provided by the company on an 
as-required basis and payments for
completed work orders shall only be
paid to the workers that actually
undertake this casual labour. Payments
will only be paid into bank accounts
opened by the specific workers
themselves and will be tracked and
audited by the Seven Energy supply
chain, finance and compliance teams 
to ensure complete transparency. 
To date, this initiative has been
extremely well received by our RoW
communities and other stakeholders
and will be commenced in early 2015.

Our footprint
To further cement the Company’s good
working relationship with our principal
stakeholders, namely our footprint and
RoW communities, Seven Energy
allocated a total of 89 million Naira to a
programme of community development
projects across 8 LGAs in south eastern
Nigeria. The projects were chosen by
the communities themselves with Seven
Energy providing contract and
contractor management services to
ensure the overall quality of project
delivery. In 2015, it is planned to adopt
a ‘human rights based approach’
(“HRBA”) to community projects via the
rollout of a pilot project in partnership
with ActionAid Nigeria.

N89m
funding for community projects
across our eight Local
Government Areas (2014)

“
We selected a project for our
community from the options
proposed by Seven Energy. It
was a challenging project
and we are pleased it has
been done.

’’
Chief Ikpoto Nkereuwen, Head of Akai
Udesi Community, Secretary to Oron Council
of Traditional Rulers and Member of the
Seven Energy MoU Drafing Committee.

“
I am interested in Seven Energy as their approach when dealing with
us has been honest and straightforward. They resolve things
amicably which we appreciate and they include all classes of people
in their planning and implementation.

’’
Mrs Uye, Women's Leader, Udung Uko Local Government Area
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Sustainability management

Employee Voluntary
Fundraising Scheme
Beyond the call of duty
Seven Energy very much has a public service
attitude, shown by our staff involvement in the
renovation of the James 1:27 Orphanage, in Ikpa
Town, Esit Eket, one of the local government
areas of Akwa Ibom State where Seven Energy
has focused its operations. Following on from a
chance spotting of the institution, and initial
fund raising in 2012, our staff took it upon
themselves to raise money as part of the
Employee Voluntary Fundraising Scheme. 

Following on from a successful fundraising drive
which included bead making, an auction of
donated items at the annual Christmas event for
staff and charity box donations, the orphanage
now boasts a renovated Skills Acquisition
centre for dressmaking and hair dressing, as
well as 80 new beds.

Seven Energy as an organisation has
joined the staff efforts with the
construction of a new lavatory and
shower facility, which is currently under
construction.

These further additions from the
staff and sustainability programme
at Seven Energy have helped
improve the welfare of the
residents of the orphanage, and
greatly improve their chances
of leading productive lives on
departure.

CASE STUDY

Stakeholder Relations
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Looking Forward

2015 and beyond
• Increasing the reach of our community

sensitisation programme with one-on-
one meetings with RoW stakeholders.

• Providing communities with an
opportunity to get involved with
maintenance of the RoW, in conjunction
with the existing Seven Energy patrol.
This is another method aimed at helping
them to gain ownership and improve the
level of trust.

• Launching of the Green Team Initiative
with specific residents nominated by local
community leaders and decision makers
employed to maintain and monitor all
Seven Energy pipelines’ RoW.

• Women-centred development projects
for impacted communities.

Construction of New Classroom Block at Ubodung
Community Secondary School

Renovation of Staff Quarters at Etebi National High School

Bridge Construction at Uko Itak Eyokpo

Rural Electrification

We continue to pro-actively engage and maintain
constructive relationships with all stakeholders,
including the Nigerian Government, regulators, local
host communities and other interest groups. Our
sustainability initiatives demonstrate our long-term
commitment to our local host communities and
general populace.

80
new beds donated to
orphanage



Sustainability management

Local Content
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Our goal, to benefit all Nigerians in our
business, is inherently sustainable as we
help to build the Nigerian economy.

“
Seven Energy is a model in
the industry of public and
private partnership worth
emulating by others. We are
very grateful to Seven Energy
and we are very proud.

’’
Victor Udo, Managing Director Ibom Power
Plant; Senior Special Assistant (SSA) to Akwa
Ibom Governor (Power)



Seven Energy has strengthened its
Nigerian Content Development strategy
during 2014 by focussing on local
community capacity building on
individual projects. We have also
implemented on the job learning for
both permanent and contract staff. This
strategy is part of our continuous effort
to achieve an overall positive
competitive differentiation in a
demanding and cost-focused business
environment.

During 2014, 33 local people were
successfully trained, via Seven Energy
projects: principally 23 graduate trainee
engineers and ten heavy duty
equipment operators. In 2015, we are
further focused, through the Nigerian
Content Development vehicle, to
contribute to the sustainable economic
development of the communities where
we operate. Over 70 community youths
will be engaged by the Seven Energy
Eastern Pipeline Project (“EPL”) to
undergo specialised skills development
in the areas of crane, excavator, swamp
buggy operations and the provision of
catering services. 

We also made significant progress in
the area of local contractor and vendor
capacity development through the
successful completion of a 37 km
pipeline from Uquo in Esit Eket to
Usung in Mbo. This was in addition to
the award of a significant number of

material supply and other associated
services contracts to various local
suppliers and contractors.

Changing the landscape
Seven Energy is dedicated to being a
leader in Nigerian Content
Development and has, in partnership
with the Nigerian Content
Development and Monitoring Board
(“NCDB”) established a Graduate
Engineer Training Programme to
encourage the active employment and
training of Nigerian engineers.
Individuals from the NCDMB database
have been given the opportunity to
apply for project based training and 23
of the engineers were engaged on
training on pipeline and engineering
construction during the Oron Gas
Pipeline Project. We used a model to
analyse the applicants according to a
tiered structure of project-impacted
LGAs and state of origin. Further efforts
are made to place the trained engineers
(in association with Petroleum
Technology Association of Nigeria,
PETAN) on relevant employment once
the projects are successfully completed.

The pursuit of value added local services
by Seven Energy is a critical market
differentiator and a key means by
which we deliver sustainable
development and a positive economic
legacy to our operational footprint
communities and Nigeria as a whole.
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At the forefront:
Nigerian Content
In October 2014, the Executive
Secretary of NCDMB held a meeting
with 42 indigenous Nigerian oil and gas
producing companies. Seven Energy
attended this meeting where the
Executive Director for NCDMB, Tunde
Adelana, commended Seven Energy for
its leading role among the indigenous
oil and gas producers in driving Nigerian
Content. At this time, Seven Energy
was nominated to the Nigerian Content
Consultative Forum by NCDMB as a
representative of the indigenous oil and
gas producers. This was a mark of
recognition for the Group’s efforts in
developing Nigerian Content.

Similarly, in November 2014, the
Practical Nigerian Content Conference
took place in Yenagoa, Bayelsa State,
and Seven Energy acted as a sponsor.
The conference created a good forum
for delegates and speakers to express
views about the impact thus far of the
Local Content Act and the challenges
and frustrations being faced in its
implementation. Industry players were
challenged to remain focused and
committed and to continue to work
together to further increase Nigerian
participation across the oil and gas
sector.

CASE STUDY77%
overall spend on staffing

8%
training carried out abroad -
percentage value of training
undertaken 

90%
imported goods, sourced through
local company

92%
training for Nigerian labour 
in-country

“
Seven Energy’s efforts to
comply with the Local
Content Act, as well as its
commitment to supply gas
for domestic power
generation, were
commended at this forum.

’’



Sustainability management

People
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Ensuring that Seven Energy is a
workplace of choice for our employees
and contractors is a priority for us.

“
As a woman in
management, I consider the
team to be a supportive
one…work life balance has
improved dramatically with
the introduction of flexi-time.

’’
Arinola David, Human Resources Manager
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In 2014, Seven Energy employed on
average 189 full time staff, of whom
160 were based in Nigeria (84%), with
the remaining 29 being based in the
UK. During the year, the Group
witnessed growth in the proportion of
nationals working in its Nigeria offices.
As at December 2014, 94% of our 
in-country employees were of Nigerian
nationality. Women accounted for 28%
of our workforce, an improvement that
we hope to extend further, while
acknowledging that we work within
what is traditionally a male-dominated
industry.

Seven Energy also employed a number
of contractors, particularly in connection
with its various infrastructure projects.
The number of contractors that Seven
Energy utilises is project dependent and
varies according to the number, type
and activity level of the projects
undertaken. As of 31 December 2014,
the number of contractors Seven Energy
utilised was approximately 175.

The Seven Energy recruitment team
have been adept at noting trends in
diversity within teams, and actively
endeavor to hire the most competent
people, while encouraging the
inclusion of specific groups to enhance
each teams’ strengths. This has led to
the inclusion of diversity targets in the
KPI’s for 2015.

Engaging our people
During 2014, Seven Energy embarked
on multiple employee engagement
initiatives including a flexible work
schedule, knowledge-share sessions
and evenings of networking in our
offices and field locations. Our
established employee forums
continued to serve as a valuable
communication and feedback channel
for all staff and contractors. A formal
Disciplinary and Grievance Policy was
introduced in 2014, helping to tie in a
clear outcome to the successful
employee engagement activities
already in place.

“
Our people are at the core of
our business and ensuring that
Seven Energy is a workplace of
choice for our employees and
contractors is a priority for us.
It results in a commitment from
our team to serve all of our
stakeholders responsibly.

’’
Patricia Akinlotan, Senior Manager,
Administration & Corporate Affairs  

189
full time staff employed

175
Nigerian contractors
utilised in 2014
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Sustainability management

People

Capacity building
A Learning and Development
Committee was inaugurated in 2014 to
ensure that training events and
programs were adequately planned,
target-driven and resulted in improved
returns on investment. Approximately
85% of our permanent staff across
office and field locations participated in
one form of technical or soft skill
training or the other including health
safety and environment (“HSE”) during
the year. A total of 16 office-based
employees also visited our production
facilities in Akwa Ibom State during
2014 on a field orientation, to broaden
their knowledge of Seven Energy’s
operations. 

The Company continues to place
strong emphasis on training and other
forms of staff development such as
coaching, mentoring and on-the-job
training. A capacity building and team
bonding event was held for the human
resource team in October 2014. Similar
events have been held in other teams
and have proven to be useful in
building our organisation capacity.

Seven Energy recorded a 100% success
rate in integrating employees arising
from acquisition of new assets during
2014. The Company also developed
and executed standard requirements to
ensure our contractors adhered to
regulatory requirements and

international best practices in
managing their human resources. 

A Human Resources Information
System (HRIS) a.k.a. “COREHR” was
implemented during the year to
improve documentation of staff
performance, automate HR processes
and enable staff to take a more active
role in managing and accessing their
personal files through employee self-
service. 

Investing in our people
An understanding of the need for
improved work life balance led Seven
Energy management to provide a staff
bus for staff in Lagos state, helping to
ease the pressures induced by the
arduous task of commuting in this
bustling, traffic-logged city. 

New policies to be communicated
during 2015 include a compensation
and benefits policy, a learning and
development policy and a career
management policy. There will be
updates to our maternity leave policy
and introduction of a monthly
employee recognition program. More
employee feedback channels will be
created, including town hall meetings
for our field staff, an employee
engagement committee and an online
suggestion box to enable employees to
contribute ideas and provide
confidential feedback.

“
I joined the company four
years ago as a contractor
and in due time, I had the
opportunity to embark upon
a permanent role. As Head
of Recruitment, it’s been
exciting to observe the
growth and changes over
the years.

’’
Biodun Kolade, Human Resources Team
(Talent Management)
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Internship: 
Paving the way
The Seven Energy Wells & Services
department has successfully introduced
an Internship Mentoring Programme,
where engineering students from
Nigerian Universities are being taught
the theoretical and practical aspects 
of drilling and completing oil and 
gas wells.

Chiamaka Ufodiama is a final year
student in the Department of
Petroleum Engineering at the Federal
University of Technology, Owerri and is
the second student in 2014 to benefit

from this programme. The intern’s
training involves basic office and field
engineering work ethics. During the
last month of training, she, like every
student, was asked to prepare and
deliver a 30 minute PowerPoint
presentation to small group of staff
about what they have learnt during the
course of the programme. This, as a
cap to the internship programme, is
specifically designed to boost each
intern’s confidence. 

The practical and communication skills
focused on gives an invaluable insight
into what the future holds in the
workplace for these soon-to-be
graduates.

CASE STUDY

“
We continue to develop the 
skills of our local workforce 
and to employ locally, as much 
as possible.

’’
Nkem Okoro, Vice President, Wells and Services 

Looking Forward

2015 and beyond
• A compensation and benefits policy,

learning and development policy
and a career management policy

• Updates to our maternity leave
policy 

• Introduction of a monthly employee
recognition program

• More employee feedback channels
will be created, including town hall
meetings for our field staff, an
employee engagement committee
and an online suggestion box

Rewarding
Excellence
As part of our commitment to
promoting and rewarding dedication and
innovation amongst our staff, our annual
Excellence Awards continued this year.
The awards were presented in the
presence of all staff. The awardees were
selected for dedication shown on a daily
basis, with consistency in showing
excellence being a key trait.

The following employees were
rewarded at the Annual Excellence
Awards in 2014:
• Michael Onaghinor (Project Engineer)

– Technical Excellence
• Patricia Akinlotan (Senior Manager,

Administration & Corporate Affairs)  –
Creativity

• Nkoyo Etuk (CSR Manager) –
Leadership

• Najib Bounader (Senior Facilities
Engineer) – Outstanding Service and
Dedication

• Accounts Payable Team – COO Team
Award

We look forward to the coming years’
progress for all staff, helped along by this
small piece of motivation to all.

The 2014 Nigerian Excellence Awards
judging panel

100%
retention of staff following
parental leave 

80%
coverage for career
development review

0
unresolved staff grievances

1,608
hours on staff traning in 2014



We are aware that operating as an indigenous company in Nigeria brings risks associated
with regulatory penalties, fraud, bribery and corruption. We continued to review our risks
throughout 2014 to ensure our mitigation measures as expected. We also reviewed our
business policies and procedures to ensure we maintain adequate controls.

Sustainability management

Compliance
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All employees receive regular training in
relation to compliance with anti-bribery
and corruption legislation.

“
We have adopted rigorous
policies and procedures relating
to contracts and procurement
that include due diligence
procedures when entering into
new agreements with either
new or existing agents.

’’
Dr Glenn Bestall, Vice President, QHSSE/CSR
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Seven Energy is cognisant of the fact that
maintaining a business profile in Nigeria and
operating as an indigenous company, brings with
it inherent risks associated with regulatory
penalties, fraud, bribery and corruption. In line
with international best practice we continued to
review our risks throughout 2014 to ensure that
the identified mitigants worked as expected. The
Company also reviewed its business policies and
procedures to ensure that adequate controls were
embedded in its business processes and systems.

Ethical business
Our compliance training aims to guide
stakeholders on how to comply with the
requirements of the UK Bribery Act, US Foreign
Corrupt Practices Act, the Nigerian Corrupt
Practices and Other Related Offences Act, and
other related compliance legislation. In 2014, our
staff and directors completed various modules
offered as part of the Compliance Training Plan
which, were focused on the requirements of the
aforementioned legislation.

Seven Energy continues to conduct due diligence
on its counter parties confirming their acceptance
of our requirement to comply with the relevant
anti-bribery legislation. Our contracting procedures
enable us achieve value for money, whilst
presenting equal opportunities to qualified vendors.

“
All employees are required to self-certify
compliance with the Code of Conduct
annually and receive regular training in
relation to compliance with anti-bribery
and corruption legislation.

’’
Dr Glenn Bestall, Vice President, QHSSE/CSR
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The protection of personnel, assets and
property is one of Seven Energy’s top
priorities. The success of our business in
Nigeria is largely dependent on maintaining
a safe and secure working environment.

“
We seek close cooperation with
our joint venture partners and their
security teams through close
communication and sharing of
security information. We have
developed an intelligence sharing
network across all areas of our
operations and we actively engage
all government and non-
government stakeholders to
encourage a culture of mutual
support.

’’
Hector Ikemefuna, Deputy Asset 
Protection Manager
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During 2014 the Seven Energy Asset
Protection (“AP”) department ensured
that all Group assets were fully
protected and secured and the number
of security incidents remained at a low
level, as per previous years, with no lost
time incidents, or medical treatment
cases reported throughout the year. We
also ensured that all Group vehicular
journeys were properly managed which
allowed us to achieve a relatively low
number of road traffic incidents with
no serious incidents reported. We saw
the complete implementation of
pipeline patrols along all of our
pipelines, which included the newly
acquired Eastern Horizon Gas Pipeline. 

During this period, the Seven Energy
AP department identified and
prevented multiple encroachments
onto the pipelines’ RoW and assisted in
the successful resolution of all
encroachments in partnership with the
CSR, Permitting and Operations teams.
We provided a secure working
environment to support all Group staff

and responded to emergencies in a
timely and proportionate manner, with
a particular focus on supporting the
Operations and Capital Projects Groups
and the CSR team.

Respecting Human Rights 
Seven Energy management firmly
believes that adherence to the
principles of Human Rights forms a 
key component of the successful
protection of assets. The fair treatment
of and respect for indigenous peoples
encourages a secure operating
environment. Each member of staff
undergoes an induction into the Seven
Energy procedures. This includes a
briefing on the Voluntary Principals 
on Security and Human Rights
(“VPoSHR”) and is subsequently
passed on during every security
induction that is conducted. We intend
to adopt a monitoring approach for 
all contractors in the asset protection
team as part of our process to comply
with all aspects of the VPoSHR during
2015.

70%
of contracts issued with specific
Human Rights clauses 

90%
of security personnel trained in
the organisation's human rights
policies or procedures



This year, the Asset Protection
department rolled out a monthly
schedule of stakeholder security
meetings, to include all State and local
security agencies located within all of
our project and operational LGAs. This
gave us the opportunity to create a
more engaging and inclusive way of
sharing intelligence, discussing the
current security status and potential
issues and agreeing mutually beneficial
solutions. The meetings also helped to
create a one-team ethos and a feeling
of mutual ownership. The forums also
gave us the opportunity to disseminate
the Seven Energy ‘Core Values’
throughout and to discuss and
encourage group understanding and
participation in the VPoSHR. The result
of this approach is that issues and
concerns are able to be raised and
addressed in an open and free forum,
ensuring that the right to collective
bargaining is achieved.

As further assurance that all our
working partners are operating to
standards that are respectful of all, we
include a Human Rights clause in all
new contracts which the contractor
must agree to comply. 

Emergency Measures
Our emergency preparedness and
Response capabilities were further
improved during 2014, with the
engagement of additional security
resources at our Stubb Creek assets and
the improvement of our current
Emergency Response Plan for dealing
with oil-spills and medical emergencies
which, culminated in the roll-out of the
oil-spill contingency plan, followed by
table-top exercises and a live
deployment/inspection of the oil-spill
containment and recovery equipment.

We also produced and implemented a
Crisis Management Plan to deal with
the worsening situation regarding the
spread of the deadly Ebola virus.

Indigenous rights
We respect the rights of indigenous
people and welcome their engagement
in peaceful negotiations of any kind.
This is evident in town hall meetings
that have been held at all Local
Government Areas over the past several
years. Our CSR team hold a register for
community grievances and have a laid
down procedure for dealing with all
community grievances in a fair and
open way.

Sustainability management

Asset Protection
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Managing the Ebola
virus disease outbreak
The most severe outbreak of the Ebola Virus
Disease (“EVD”) in West Africa broached Nigeria’s
shores on 20th July 2014, following the arrival of
the index case.

Rising to the Challenge
The Asset Protection team identified the
requirement to have a robust Crisis Management
Plan to mitigate the risks associated with the
sudden outbreak of EVD in West Africa and in
particular, Nigeria and took the lead on
developing this initiative to ensure that risks of
exposure to Seven Energy staff were effectively
controlled. Our response was the production of
four tier Risk Response and Control Measures
Matrix. Each tier of our response represented
Preparedness, Standby, Critical Operations,
Suspended Operations scenarios, corresponding
to <15, >15, >100 and >250 cases, respectively.

The nature of the outbreak meant that all Tier 1
measures were implemented, including
awareness raising measures, installation of hand
sanitisers, and temperature screening measures at
all facility and office entrances. There were no
reported cases company wide, though a number
of individuals were refused entry due to results
from screening activities.

How did it all end?
On 22 September, the World Health Organization
(“WHO”) reported a total of 20 cases in Nigeria,
eight of which resulted in death. The WHO's
representative in Nigeria officially declared Nigeria
Ebola-free on 20 October after no new active
cases were reported in the follow up contacts.
Seven Energy went ahead to examine the existing
procedures and modified them to include a fifth
tier - Suspend Operations: Office Quarantined,
acknowledging the severity of cases in
neighbouring countries to ensure that lessons
were learned from not just the process in Nigeria
but also the West African region as whole. 

CASE STUDY

“
We respect the rights of indigenous people and welcome
their engagement in peaceful negotiations of any kind.
This is evident in town hall meetings that have been held
at all Local Government Areas over the past several years.

’’
David Hall, Senior Asset Protection Manager
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The implementation of a quality management
system adds value to all Seven Energy’s operations
and processes by promoting the importance of 
a properly established and managed quality
assurance and quality control systems with the
associated standard operating procedures. 

“
In Seven Energy’s future plans and
continual growth, quality
assurance and control is playing an
increasing role throughout all the
organisation’s activities and
projects including asset integrity,
and serves as a passport to success
by assisting the Company to
achieve high-quality processes,
procedures, systems, people,
products and services.

’’
Jeff Corey, Chief Operating Officer
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In 2013 Seven Energy commenced
development of the corporate Quality
Management System (“QMS”) and
Standard Operating Procedures
(“SOP’s”), in line with the International
Standard ISO 9001:2008. In October
2014, this was finalised and has since
become the framework for continual
improvement, enabling Seven Energy 
to meet and/or surpass its objectives.

With Seven Energy’s future plans and
continual growth, Quality Assurance
and Control is playing an increasing 
role throughout all the organisations
activities and projects including asset
integrity, and serves as a passport to
success by assisting the company to
achieve high-quality processes,
procedures, systems, high-quality
products and services.

The implementation of a QMS adds
value to all Seven Energy’s operations
and processes by promoting the
importance of a properly established
and managed quality assurance and
quality control systems with the
associated SOP’s. 

The process based QMS enables the
organisation to identify, measure,
control and improve the various core
business processes that will ultimately
lead to improved business performance.
It supports the organisation in protecting
their assets and business and plays a
key role in Failure Mode Effects Analysis
(FMEA), risk management and
performance improvement. 

Further value is added by:
• Providing a benchmark for improved

asset integrity and longevity.
• Greater interaction and control of

contractors and supplier inputs to
(projects production) and service
processes (Purchasing: Identification
and Traceability).

• Continual review and refinement of
systems and methods resulting from
disciplined problem identification and
resolution (Corrective and Preventive
Action: Quality Records: Statistical
Methods).

• Availability of accurate, reliable, and
accessible data and information for
analysis (Quality Records).

• Continual review and refinement of
the quality system methods as a result
of systematic program of process
reviews (Internal Quality Audits).

Leading the way: 
Developing
Nigerian O&G 
In November 2014, Sustainability in the
Extractive Industries (“SITEI”) Annual
Conference, sponsored by Seven
Energy, was held in Lagos.

The conference identified ways in
which to address the current challenges

concerning local content inclusion, as
well as how to promote accountability
and transparency measures.

With the aim to achieve long term
unity and development, the conference
stimulated a meaningful exchange of
ideas and best practices among key
stakeholder groups and industry
experts who sought to identify effective
strategies for improved development
within the industries and local
communities.

Mark of quality: 
Industry
recognition
Seven Energy has recorded yet
another milestone, being awarded
the Indigenous Firm of the Year by
Petroleum Africa Magazine,
December 2014.

The award is in recognition of our
well executed work programme and
diversification strategy. Seven
Energy was up against a final list of
ten companies active in Africa.

We are proud of this award, which
is a public acknowledgement of all
our activity in 2014.
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Continual focus on health and safety
performance is considered critical to the
overall success of the Group.

“
Seven Energy seeks to protect the
health and safety of everyone that
is involved in its activities, the
people who come into contact
with its operations and the health
and sustainability of the
environments in which it operates.

’’
Dr Glenn Bestall, Vice President, QHSSE/CSR
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Safety First
A high level of HSE performance was
maintained throughout 2014 with more
than 11.7 million man hours
(cumulative figure to 31 December
2014) recorded without a LTI, no
serious HSE related incidents and no
reportable environmental spills or loss
of containment.

Working together, safely
The client/contractor QHSSE/CSR
management interface is recognised by
Seven Energy as perhaps one of, if not
the most important source of HSE
incidents. Therefore, to mitigate this
interface management risk, a full
QHSSE/CSR ‘contracts management
framework’, with supporting processes,
was developed and deployed within the
Company’s Supply Chain Group in
2014. One positive outcome was the
assignment of a full time QHSSE/CSR
Advisor to the Supply Chain Group to
assume responsibility for the
deployment of the framework and its
processes.

Safety is the responsibility of us all
One of the Seven Energy’s objectives for
2014 was to ensure that each and every
staff member and contractor was
‘fluent’ in HSE. It was, and still is,
considered vitally important that to
maintain the Company’s excellent
health and safety performance levels, all
staff and contractors should become
safety leaders. To achieve this goal,
Seven Energy instigated a programme
of both site and office based
QHSSE/CSR meetings and forums held
on a daily, weekly and monthly basis to
ensure that the safety leadership
message was maintained to the high
levels required. 

An extensive HSE training programme
was also devised, developed and
undertaken during 2014. This training
and awareness programme involved the
development and delivery of eleven
specialised and general health and
safety modules. These HSE training and
awareness modules were specially
tailored for the Company and delivered
by trained facilitators. The total number
of staff and contractors that
participated across all modules was
416. These participants were derived
from all Seven Energy offices,
operations and field locations and most
participants took multiple modules.

2014 KPI HSE Dashboard

FAR
Fatality Accident 

Rate

LTIR
Lost Time 
Injury Rate

TRIR
Total Recordable 

Injury Rate

RTAIR
Road Traffic Accident

Injury Rate
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Lost Time Incidents

3.1m
man hours worked in 2014
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To help ensure Seven Energy staff
could fully take on the role of safety
leadership as individuals, a company-
wide training scheme was
commissioned in partnership with
Xodus Group Nigeria, among other
providers. The 2014 training and
capacity building programme was
designed for everyone; cutting across
all job grades, disciplines and
contractor staff. We also aim to
provide our staff and contractors
with the tools to become safety
leaders and ambassadors within the
Company and in the outside world.

The programme was rolled out at
our Lagos, Uyo, Eket, Calabar, Benin
and Port Harcourt locations and
consisted of general and specialised
training modules as follows:

Safety Awareness highlighted the
importance of taking on the role of
safety leadership, fulfilling our HSE
commitments and expectations.
These modules were location specific
to allow for the inclusion of task
specific safety hazard identification.
A practical session concluded the day
with ‘Safety Charades’, an amusing
but insightful way to bring home the
importance of being conscious of
workplace hazards.

Behavioural Safety and
Intervention continued on from the
general safety module, providing an
understanding of the cause of the
majority of unsafe conditions (human
behaviour), as well as insights on the
methods of intervention and self-
examination to identify each
delegates likely intervention style.

Process Safety was targeted at a
similar group of select staff, and
provided details of safety related
design/engineering issues, American
Petroleum Institute (“API”) specs on
zonal ratings, dangers, properties of
hydrocarbons, facility spacing and
concluded with the conduction of a
mock Hazard and Operability
(“HAZOP”) study to fully embed the
learning.

Competent Persons was delivered
to operations, projects, facilities and
drilling ‘key’ personnel. It covered the
areas of Legal Requirements, general
supervising of safety, basic fire-
fighting/prevention and first aid, and
went further to include unsafe
act/behaviour recognition, auditing
and recording via the Seven Energy
‘SORS’ (Safety Observation and
Recording System), Permit to work
(PTW) system, Breathing Apparatus
Awareness and the Importance of
QA/QC in ensuring asset integrity.

International Finance Corporation
Performance Standards 
A general two day overview of the
eight IFC Performance Standards was
delivered to 23 participants, inclusive
of some joint venture partner staff
from UERL. Further, more detailed, 
three day training on the
performance standards and how
these standards have been translated
into a working Seven Energy
sustainability management system
was delivered by ERM. 

Training also involved aspects of
sustainability performance reporting
in line with the Global Reporting
Initiative G-4 framework. 

Oil Spill Contingency Planning
and Response
Further practical skills were
developed for identified staff from
the Oil Spill Contingency Planning
roll out, Fire Warden training and the
American Heart-Saver Association for
First Aid (American Petroleum
Institute Accredited). 

Outcomes
The general safety awareness
module provided a means of re-
launching the Safety Operations
Reporting system (“SORS”) system,
which is aimed at providing a means
of reporting perceived safety risks in
all Seven Energy locations.

The behavioural safety module
concluded with the production of 
‘I statements’, comprising a personal
commitment to include a specific
task relating to safety in each
delegates working day. The
Competent Persons course adopted
a similar approach, with a Safety
Leadership commitment statement
produced by each delegate.

Seven Energy is also proud to have
additional competent Fire Wardens
and First Aiders, in line with the
increased need in our growing team.

The success of this scheme will
hopefully be repeated in other areas
in 2015 and beyond with a focus on
a ‘train the trainer’ initiative.

We are all safety leaders: 
Group Safety Leadership Training
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Looking Forward

2015 and Beyond
• A focused pilot programme based

on a Human Rights Based Approach
("HRBA") to corporate sustainable
development and community
engagements in partnership with
'ActionAid Nigeria.

• Update of Stubb Creek
Environmental, Social & Health
Impact Assessment (“ESHIA”) to
include a detailed biodiversity study.

• Development of a Biodiversity Action
Plan (BAP) for Stubb Creek in line
with international good practice. 

• Women-centred development
projects for impacted communities.

0
occupational illnesses reported

3
total recorded non-LTI incidents
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The Group takes an active role in
monitoring the environmental impact of it’s
development and production activities.

“
Seven Energy recognises the
significant environmental
considerations attached to its
operations, and in particular its
drilling operations. Minimising
the impact from its business
and operations is therefore of
primary importance to the
Group.

’’
Nkem Okoro, Vice President, 
Wells and Services 
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Seven Energy considers the ongoing
maintenance of its ‘Environmental
Licence to Operate’ an important aspect
of its overall sustainability strategy. Work
commenced in 2013 and was further
progressed in 2014, to align the
Company’s environmental management
system (“EMS”) with the ISO 14001
international standard, specifically by
completing a gap analysis of the
Company’s EMS against the requirements
of the ISO 14001 standard using the
‘clause analysis’ technique. Further
progress in this area is anticipated during
2015. While a quantitative assessment
has not been undertaken, it has been a
pleasure to acknowledge the additional
benefits of a reduction in environmental
emissions from staff commuting, due to
the introduction of the staff bus system.

Emergency measures
Further focus was also applied during
2014 to achieving a greater
sophistication and range of the
Company’s emergency response
strategies and oil spill contingency
planning capabilities. Oil spill scenario
training was provided to staff and
contractors and specific equipment
deployment scenarios tested at the
Group’s operational facilities. This was
complimented with fire warden training
for a number of staff.

Streamlined reporting
A decision was also taken at the
beginning of 2014 to further improve the
Group’s reporting systems in the area of
sustainability performance of which,
environmental reporting is but one

element. Resources were therefore
allocated by the Company to develop an
‘integrated sustainability performance
reporting model’ designed to align the
Company’s sustainability performance
reporting with the requirements of global
and industry sector best practice bodies
such as the International Finance
Corporation (“IFC”), the Global
Reporting Initiative (“GRI – G4”), the
International Petroleum Industry
Environmental Conservation Association
(“IPICEA”), and the International
Association of Oil & Gas Producers
(“OGP”). A total of 15 reporting elements
were developed for use across the area
of sustainability performance reporting.
These reporting elements will be
embedded into the Company’s day-to-
day activities during 2015 using reporting
element ‘champions’.

Monitoring our progress
In compliance with regulatory
requirements and commitments of the
various projects ESHIA processes, Seven
Energy successfully closed out impact
mitigation monitoring audits undertaken
by the Department of Petroleum
Resources (“DPR”) and the Federal
Ministry of Environment (“FMEnv”) for
the following projects:
• Uquo to Ikot Abasi 18” inch 62 km gas

pipeline project, which was closed out
in February 2014;

• Easter Horizon 18’ x128 km gas
pipeline project, which was closed out
in November 2014; and 

• Uquo Oron 24” inch 37 km gas
pipeline project was closed out in
December 2014.

VP QHSSE/CSR

ASSET PROTECTION & TRANSPORT
(SENIOR) MANAGER

DEPUTY ASSET PROTECTION &
TRANSPORT MANAGER

ASSET PROTECTION & 
TRANSPORT STRUCTURE

x15 Asset Protection Advisors
(all assets and locations/projects)

x6 Journey Management Advisors
(1 per JM centre)

x60 contract drivers 
(all JM centres)

CSR FIELD STRUCTURE

x19 CSR Field Representatives
(equivalent to x19 local government
areas - covers all p/I RoW and fixed

assets)

PROJECTS & FACILITIES 
HSE MANAGEMENT & 
OVERSIGHT STRUCTURE

U-CPF/I-GRF – x1 HSE Advisors
EHGC Assets – x1 HSE Advisors
Stubb Creek – x2 HSE Advisors
Drilling – x2 HSE Advisors

EPL – x1 HSE Manager + x3 HSE
Advisors

HSE PERFORMANCE ADVISOR

ENVIRONMENTAL COORDINATOR

CONTRACTS SUPERVISOR

REGULATORY AFFAIRS 
COORDINATOR

HSE SYSTEMS & REGULATORY
AFFAIRS MANAGERCSR MANAGER

OPERATIONS

QHSSE/CSR GROUP CLIENTS

PROJECTS WELLS

BUSINESS TRAVEL INVESTORS

PARTNERS CORPORATE VISITORS

PROJECTS HSE MANAGER QA/QC MANAGER

15
reporting elements
developed and used in our
day-to-day activities using
reporting element
“champions”.

Seven Energy CSR Team Structure
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GRI - G4 index tool guide for Seven
Energy sustainability narratives (2014)

GRI-G4 INDEX SECTION REPORTING LEVEL SUSTAINABILITY REPORT SECTION
PAGE

STRATEGY AND ANALYSIS
G4-1 Full Chief Executive’s statement 02

ORGANIZATIONAL PROFILE
G4-3 Full Introduction 01
G4-4 Full Group Overview 06
G4-5 Full Group Overview 06
G4-6 Full Group Overview 06
G4-7 Partial Group Overview 06
G4-8 Partial Group Overview 06
G4-9 Partial Group Overview 06

People 16
G4-10 Partial People 16
G4-11 Partial People 16
G4-12 Partial - -
G4-13 Full Group Overview 06
G4-15 Partial Introduction 01

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
G4-17 Partial Refer to Seven Energy Annual Financial Report, 2014
G4-18 Partial Introduction 01
G4-19 Partial Sustainability Management 08
G4-20 Partial Sustainability Management 08
G4-23 Full Introduction 01

STAKEHOLDER ENGAGEMENT
G4-24 Partial Stakeholder Relations 10
G4-25 Partial Stakeholder Relations 10
G4-26 Partial Stakeholder Relations 10
G4-27 Partial Stakeholder Relations 10

REPORT PROFILE
G4-28 Full Introduction 01
G4-29 Full Introduction 01
G4-30 Full Introduction 01
G4-31 Full Introduction 01
G4-32 Partial In accordance - core
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The Global Initiative has pioneered and developed a comprehensive Sustainability Reporting
Framework that is widely used around the world - known as the GRI - G4 Index. For more
information visit www.globalreporting.org.
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GRI-G4 INDEX SECTION REPORTING LEVEL SUSTAINABILITY REPORT SECTION
PAGE

GOVERNANCE
G4-34 Full Introduction 01

Chief Executive’s statement 02
Organisation Chart - Refer to Seven Energy Annual Financial Report, 2014

ETHICS AND INTEGRITY
G4-56 Partial Compliance 20

CATEGORY: ECONOMIC

ASPECT: ECONOMIC PERFORMANCE
G4-DMA Partial Refer to Seven Energy Annual Financial Report, 2014
G4-EC1 Partial Group Overview 06

Also refer to Seven Energy Annual Financial Report, 2014

G4-EC3 Partial People 16
Refer to Seven Energy Annual Financial Report, 2014

CATEGORY: ENVIRONMENTAL

ASPECT: EMISSIONS
G4-EN21 Partial Environment 32

ASPECT: EFFLUENTS AND WASTE
G4-EN24 Partial Health and Safety 28

ASPECT: COMPLIANCE
G4-DMA Partial Compliance 20

ASPECT: OVERALL
G4-DMA Partial Environment 32
G4-EN31 Partial Environment 32

ASPECT: ENVIRONMENTAL GRIEVANCE MECHANISMS
G4-DMA Partial Stakeholder Relations 10
G4-EN34 Partial Stakeholder Relations 10
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GRI-G4 INDEX SECTION REPORTING LEVEL SUSTAINABILITY REPORT SECTION
PAGE

CATEGORY: SOCIAL
SUB-CATEGORY: LABOUR PRACTICES AND DECENT WORK

ASPECT: EMPLOYMENT
G4-DMA Partial People 16
G4-LA1 Partial People 16
G4-LA2 Partial People 16
G4-LA3 Partial People 16

ASPECT: LABOR/MANAGEMENT RELATIONS
G4-DMA Partial People 16

ASPECT: OCCUPATIONAL HEALTH AND SAFETY
G4-DMA Partial Health and Safety 28
G4-LA5 Partial Health and Safety 28
G4-LA6 Partial Health and Safety 28

ASPECT: TRAINING AND EDUCATION
G4-DMA Partial People 16
G4-LA9 Partial People 16
G4-LA10 Partial People 16
G4-LA11 Partial People 16

ASPECT: DIVERSITY AND EQUAL OPPORTUNITY
G4-DMA Partial People 16

ASPECT: EQUAL REMUNERATION FOR WOMEN AND MEN
G4-DMA Partial People 16

ASPECT: LABOR PRACTICES GRIEVANCE MECHANISMS
G4-DMA Partial People 16
G4-LA16 Partial People 16

SUB-CATEGORY: HUMAN RIGHTS

ASPECT: INVESTMENT
G4-DMA Partial Asset Protection 24
G4-HR1 Partial Asset Protection 24
G4-HR2 Partial Asset Protection 24

ASPECT: NON-DISCRIMINATION
G4-DMA Partial Asset Protection 24
G4-HR3 Partial Asset Protection 24
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GRI-G4 INDEX SECTION REPORTING LEVEL SUSTAINABILITY REPORT SECTION
PAGE
ASPECT: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
G4-DMA Partial People 16
G4-HR4 Partial Asset Protection 24

ASPECT: SECURITY PRACTICES
G4-DMA Partial Asset Protection 24
G4-HR7 Partial Asset Protection 24

ASPECT: INDIGENOUS RIGHTS
G4-DMA Partial Asset Protection 24
G4-HR8

ASPECT: ASSESSMENT
G4-DMA Partial Asset Protection 24
G4-HR9 Partial Asset Protection 24

ASPECT: SUPPLIER HUMAN RIGHTS ASSESSMENT
G4-DMA Partial Asset Protection 24
G4-HR10 Partial Asset Protection 24
G4-HR11 Partial Asset Protection 24

ASPECT: HUMAN RIGHTS GRIEVANCE MECHANISMS
G4-DMA Partial Stakeholder Relations 10
G4-HR12 Partial Asset Protection 24

SUB-CATEGORY: SOCIETY

ASPECT: LOCAL COMMUNITIES
G4-DMA Partial Stakeholder Relations 10
G4-SO1 Partial Stakeholder Relations 10
G4-SO2 Partial Stakeholder Relations 10

ASPECT: ANTI-CORRUPTION
G4-DMA Partial Stakeholder Relations / Compliance 10 / 20
G4-SO3 Partial Stakeholder Relations / Compliance 10 / 20
G4-SO4 Partial Stakeholder Relations / Compliance 10 / 20
G4-SO5 Partial Stakeholder Relations / Compliance 10 / 20

ASPECT: PUBLIC POLICY
G4-DMA Partial Compliance 20
G4-SO6 Partial Compliance 20
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GRI-G4 INDEX SECTION REPORTING LEVEL SUSTAINABILITY REPORT SECTION
PAGE
ASPECT: GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY

G4-DMA Partial Stakeholder Relations 10
G4-SO11 Partial Stakeholder Relations 10

SUB-CATEGORY: PRODUCT RESPONSIBILITY

ASPECT: CUSTOMER HEALTH AND SAFETY
G4-DMA Partial Health and Safety 28

ASPECT: COMPLIANCE
G4-DMA Partial Compliance 20

38 Seven Energy Corporate Social Responsibility Report 2014



Seven Energy Corporate Social Responsibility Report 2014 39

AP Asset Protection 

CSR Corporate Social Responsibility 

DPR Department of Petroleum Resources

EMS Environmental Management System

EVD Ebola Virus Disease

FCPA Foreign Corrupt Practices Act 

FMEA Failure Mode Effects Analysis

FMEnv Federal Ministry of Environment

GRI Global Reporting Initiative 

HRIR Human Resources Information System

HSE Health, safety and environment

IFC International Finance Corporation IFC 

ISO International Organisation for Standardisation 

IPICEA International Petroleum Industry Environmental Conservation Association 

LGA Local Government Area

LTI lost time incident 

LC Local Content Act 

m million 

NPDC Nigeria Petroleum Development Company 

NCDMB Nigerian Content Development and Monitoring Board 

OGP International Association of Oil & Gas Producers

OHSAS Occupational Health & Safety Management Systems

PETAN Petroleum Technology Association of Nigeria

PTW Permit to Work 

QHSSE/CSR Quality, Health, Safety, Security, Environment and Corporate Social Responsibility 

QMS Quality Management System

RoW Right of Way

SOP Standard Operating Procedure

SORS Safety Operations Reporting System

TRIR Total Recordable Incidence Rate 

UKBA UK Bribery Act

VPoSHR Voluntary Principals on Security and Human Rights

Glossary of terms
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Notes
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