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Supply Chain Services
Worldwide, companies are realizing the importance of addressing the social, economic and environment impact of their
supply chains. CXOs view Supply Chain Sustainability as an essential initiative to deliver long-term economic, social and
environment benefits.

Global Reporting Initiative (GRI) has introduced new standards for measuring Scope 3 Emissions that largely apply to
supply chains. At present, there are clearly defined standards and methods for quantifying only Scope 1 and 2 Emissions.
It is imperative for organizations (businesses, governments and civil society) to start building frameworks to assess their
supply chain Sustainability strategy. Such frameworks will require organizations to extend their measurement and
evaluation criteria to encompass several tiers of suppliers across the globe, educate and spread awareness within their
supply chains, create sustainable procurement strategies and track compliances from labor practices to regional
regulations and product safety.

How Infosys Delivers Value
Infosys’ suite of Supply Chain Sustainability services delivers incremental business value through:

Sustainable Design Services

Sustainable Manufacturing Services

Green Packaging Services

Supply Chain Logistics Services

Product End of Life Management Services

Green Procurement Services

Sustainable Design ServicesSustainable Design Services

Infosys helps companies identify innovative approaches to product
design and establish methodologies that link to principles of
economic, social, and ecological performance.

Our services combine well-defined frameworks to help optimize
resource usage that help companies formulate appropriate
strategies. They include:

Infosys’ Value Engineering and Value Analysis product
assessment frameworks that can be used in design/
engineering and build phases to quantify
Sustainability risks

Measure and report performance techniques against
Sustainability goals that identify opportunities to
minimize resource usage, manufacturing process
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complexity and component reuse. Development of a
Governance framework using internal, external
benchmarks and Sustainability metrics to reduce total
cost of ownership

Assessment of strategies for regional eco labeling,
related certification and regulatory compliances in all
geographies where products are assembled,
manufactured and distributed

Sustainable Manufacturing ServicesSustainable Manufacturing Services

Being the link between sustainable design and 

lifecycle management of a product, sustainable manufacturing
concepts focus on creating goods using technology and processes
that conserve energy and natural resources that are non-polluting
and safe for employees and consumers.

Our services include:

Defining, designing and managing processes and
tools to apply sustainable manufacturing concepts
through lifecycle analysis and material consumption

Accounting for specific drivers and needs, we help
measure and report Sustainability metrics around
finance, resource, energy consumption, emission,
waste generation, and health and safety issues

Establishing close loop processes to link
manufacturing with product design and end-of-life
strategies, ensuring material conservation,
compliance to substance disclosure regulations and
waste reduction

Ensuring compliance to REACH, RoHS, WEEE, RAD and
Full Material Disclosure (FMD)

Green Packaging ServicesGreen Packaging Services

There is a strong relationship between packaging decisions and
Sustainability of the packaging system. Whether it is resource or
energy use, pollution or solid waste, packaging has a significant
environmental impact. By considering the full lifecycle impact of
the packaging system and the regulations, while maintaining
emphasis on package functionality, companies can implement
optimal sustainable packaging systems that reduce environment
impact and are good branding differentiators while addressing
economic feasibility.

Infosys has a deep understanding of products with compliance and
regulatory requirements of packaging. 

Our services include:



Understanding the product requirements to define
and implement an optimal packaging system that
reduces environmental impact and saves costs

Defining and measuring Sustainability metrics using
internal and external benchmarks for resource and
energy use, pollution, GHG emission and waste

Educating clients on laws and regulations related to
pollutant, waste and other non-regulatory
requirements that significantly impact packaging
decisions

Lifecycle analysis principles used to understand all the
tradeoffs in designing packaging systems

Supply Chain Logistics ServicesSupply Chain Logistics Services

Supply chain logistics contribute significantly to the carbon
footprint of consumer products. Consumer goods manufacturers
and retailers are often unaware of the environmental impact of
their supply chains due to outsourced logistics operations or
reduction in operational costs.

Our services help organizations optimize logistics network with the
right tools and techniques. They include:

Design, implementation and management of the
logistics network that incorporates various
Sustainability metrics, i.e., limiting miles driven, less
polluting modes of transport, fuel types, idle time and
much more

Infosys' Logistics Optimization (LogO) is a solution
that looks to optimize ‘Less than Truckload’ (LTL)
orders for inbound shipments to retailers from their
suppliers. This has been proven to yield as much as 

15-20% reductions in carbon footprint from freight
logistics

Product End of Life Management ServicesProduct End of Life Management Services

Closing the loop by pairing the processes of forward supply chain
with reverse supply chain is essential for reusing, remanufacturing,
and recycling to recapture value and proper disposal of products.

Our services provide optimum ways to manage products through
their lifecycle. They include:

Establishing measures and reporting reverse logistics
Sustainability metrics through rigorous materiality
exercises

Developing and implementing collection,
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disassembling, reusing, remanufacturing, recycling
and disposal processes

Green Procurement ServicesGreen Procurement Services

One of the foundation blocks of creating a sustainable supply chain
is a green procurement strategy based on receiving goods and
services from suppliers who assess and report their Sustainability
performance. Global focus on Green Procurement is driving
companies to measure and evaluate their suppliers’ Sustainability
performance on a continuous basis.

Our services enable process standardization while ensuring optimal
performance to meet Sustainability objectives. They include:

Establishment of custom Sustainability standards/
KPIs and well accepted international standardized
indicators for supplier-related materiality as identified
by Sustainability assessment frameworks such as GRI,
UN Global Compact Council, CDP, etc.

Engagement with the supplier ecosystem, through
Infosys’ supplier Sustainability Assessment Framework
that gathers information on their Sustainability.
Suppliers are then ranked through a vendor/ supplier
scorecard framework that ensures that they perform
at acceptable levels

Design, implement and manage the suppliers’
Sustainability performance through awareness,
training, risk assessment, full audit and managing
compliant suppliers’ pools
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Automating IT transformation for AMD

Infosys Nia: A knowledge-based AI platform
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RT @AustralianOpen: Transforming
the #AusOpen experience with
@Infosys and emerging digital
technologies. More: bit.ly/2wThG7R.
h…

  Infosys

about 3 hours ago   

 #AusOpen
@AustralianOpen

Today, we announced a definitive
agreement to acquire Fluido, the
leading #Salesforce advisor &
#consulting partner in Nordics and a
recognized leader in
#CloudConsulting, implementation &
training services. Welcome to the
family, @FluidoTweets
infy.com/2NJDg8k #InfyNews
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infy.com/2NJDg8k #InfyNews
pic.twitter.com/OoqEe48xWD

3 days ago   

 Infosys
@Infosys

RT @InfyConfluence: At
#InfosysConfluence 2018,
@NandanNilekani, non-executive
chairman of @Infosys, will share his
insights on navigating…

  Infosys

3 days ago   

 Infosys Confluen…
@InfyConfluence

Infosys has been awarded the LEED
EBOM Platinum certification by the
USGBC for our Mysore, Chennai, and
Chandigarh campuses. We are proud
to be the only IT Company in the
world with the largest existing green
building portfolio to win this award.
infy.com/2NODmfb
pic.twitter.com/KSxHbYd7gS

3 days ago   

 Infosys
@Infosys













“Visionaries, explorers, and watchers -
Infosys COO U.B. Pravin Rao explains

how businesses approach
#DigitalTransformation

bit.ly/2Mur9Hx #InfyNews”

3 days ago   

 Infosys
@Infosys
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