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Ethics & Compliance

Akamai conducts business ethically, honestly, and in compliance with applicable law. Not only-is
this the right thing to do, it is vital to ensuring our future success.
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Akamai's Code of Ethics embodies our Core Values — Customer First, One Akamai, Innovation, Urgency &
Persistence, Integrity & Trust, Inclusion, and Giving Back — and we expect every employee, director, contractor,
supplier, and partner to live up to these values and comply with the Code, Akamai’s policies, and applicable laws and
regulations.

Global Ethics & Compliance at Akamai

Global Ethics & Compliance is a Legal Department function that advises internal stakeholders and oversees
procedures designed to ensure that Akamai pursues its commercial objectives and continued growth the right way.

Our procedures are integrated in various business processes across the organization, with a primary focus on
ethical conduct, anti-bribery, conflicts of interest, antitrust and sanctions. Compliance with other requirements such
as Information Security and Data Privacy are overseen by other teams within Akamai.

Building a Culture of Compliance
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Every Akamai employee is required to complete mandatory annual Code of Ethics training and certify their
commitment to comply with our Code. Global Ethics & Compliance provides a wide range of additional live training,
guidance, and other resources to address questions and concerns.

A steadfast commitment to ethical business conduct by our executives, business leaders, and managers
underscores Akamai's Culture of Compliance.

Accountability

Global Ethics & Compliance conducts internal and third-party independent assessments to help ensure that its
procedures remain effective. Our policies and procedures are periodically updated to address emerging issues.

We also conduct independent internal investigations and collaborate with Akamai’'s Human Resources Department
on corrective and disciplinary actions when required.

Transparency

Akamai’s Chief Ethics & Compliance Officer provides quarterly updates to the Audit Committee of the Board of
Directors.

Speaking Up

Akamai employees and stakeholders are encouraged to speak up, ask questions, and raise concerns. We utilize an
independently hosted 24-hour online and telephone Ethics Hotline, and our employees have numerous avenues for
raising concerns — through their managers, Human Resources Business Partners, our General Counsel and Legal
Department, and our Internal Audit team

Ethics Hotline

Akamai's independently hosted Ethics Hotline enables employees and external parties to anonymously raise
concerns. It is available 24/7 online and via telephone.

Learn more »

Code of Ethics

Akamai’'s Code of Ethics embodies our Core Values, and we expect every employee, director, contractor, and partner
to live up to these values and comply with our Code, Akamai’s policies, and applicable laws and regulations.

Learn more »
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Anti-Bribery & Anti-Corruption

Akamai’s Anti-Bribery & Anti-Corruption Policy helps ensure that our business conduct complies with the Foreign
Corrupt Practices Act, the UK Bribery Act, and other applicable anti-bribery laws and regulations.

Learn more »

Modern Slavery and Human Trafficking Statement

Akamai stands against the damaging effects of slavery, servitude, forced or compulsory labor, and human trafficking
in societies around the world. Our Modern Slavery and Human Trafficking Statement describes our efforts to
address these risks.

Learn more »

share [ X B X}

PRODUCTS

Cloud Computing
Security

Content Delivery

All products and trials

Global Services

COMPANY

About Us

History

Leadership

Facts and Figures

Awards

Board of Directors

Investor Relations

Environmental, Social, and Governance
Ethics

Locations

CAREERS

Careers

https://www.akamai.com/company/ethics-and-compliance

3/4



4/10/24, 4:54 PM
Working at Akamai

Students and Recent Grads
Workplace Diversity
Search Jobs

Culture Blog

NEWSROOM

Newsroom
Press Releases
In the News

Media Resources

LEGAL & COMPLIANCE

Legal
Information Security Compliance
Privacy Trust Center

Cookie Settings

GLOSSARY

What Is Zero Trust?

What Is a CDN?

What Is Cloud Computing?
What Is Cybersecurity?
What Is a DDoS attack?

See all

X 0ol

Ensuring Our Future Success - Ethics And Compliance | Akamai

EMEA Legal Notice Service Status Contact Us

https://www.akamai.com/company/ethics-and-compliance

EN  ©2024 Akamai Technologies

4/4



