
Shell Energy Corporate Policies
Shell Energy’s policies guide our business and our people to act honestly,
conscientiously and fairly, in accordance with the law, and in the interests of
employees and other stakeholders. 

Our Business Principles and Code of Conduct define our core values of
honesty, integrity and respect for people, and are at the heart of how we
manage our business.

To view information on Shell Energy’s policies, please click on the relevant
link below. 

Shell Code of Conduct
Click here to view Shell Code of Conduct

 

Shell Energy Diversity Policy
Click here to view Shell Energy Diversity Policy

 

Shell Energy HSSE Quality Assurance & Social Performance
Policy
Click here to view Shell Energy HSSE Quality Assurance & Social Performance Policy

Read more about Shell Energy’s approach to safety via our safety page.
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https://shellenergy.com.au
http://www.shell.com/codeofconduct
https://shellenergy.com.au/wp-content/uploads/2021/11/SE531-Diversity-Policy-v4-Final.pdf
https://shellenergy.com.au/wp-content/uploads/2022/06/HSSE-Quality-Assurance-and-Social-Performance-Policy-V6.pdf
https://shellenergy.com.au/about-us/corporate-policies/safety/
https://shellenergy.com.au/cookie-policy/


 

Shell Energy Purchase Order General Terms & Conditions
Click here to view Shell Energy Purchase Order General Terms & Conditions

 

Shell Ethics & Compliance Manual
Click here to view Shell Ethics & Compliance Manual

 

Shell General Business Principles
Click here to view Shell General Business Principles 

 

Shell Global Helpline
Click here to view Shell Global Helpline 

 

Shell Modern Slavery Statement
Click here to view Shell Modern Slavery Statement

 

Shell Supplier Principles
Click here to view Shell Supplier Principles 

 

Shell Whistleblower Policy
Click here to view Shell Whistleblower Policy

Electricity & Gas

Get a Quote

Large Business Electricity

Large Business Gas

Small  Multi-Site Business Electricity

Renewable Energy Contracting

https://shellenergy.com.au/wp-content/uploads/2021/02/Shell-PO-terms-ERM-Final-1.pdf
https://www.shell.com/about-us/our-values/_jcr_content/par/toptasks.stream/1626777604842/6ab9481cad42f07b89f9a815846aa2ea530d2e24/shell-ethics-and-compliance-manual-march-2021.pdf
http://www.shell.com/sgbp
http://www.shell.com/globalhelpline
https://www.shell.com.au/sustainability/supplying-to-shell-australia/supply-principles-and-commitments.html
http://www.shell.com/suppliers
http://www.shell.com.au/about-us/our-values/shell-global-helpline/shell-australia-whistleblower-policy.html
https://shellenergy.com.au/electricity-gas/
https://shellenergy.com.au/electricity-gas/get-a-quote/
https://shellenergy.com.au/electricity-gas/large-business-electricity/
https://shellenergy.com.au/electricity-gas/large-business-gas/
https://shellenergy.com.au/electricity-gas/small-multi-site-business-electricity/
https://shellenergy.com.au/electricity-gas/renewable-energy/contracting/


Energy Solutions

Environmental Certificates

Demand Response

Engineering &  Project Delivery

Solar Design & Delivery

Tracking & Monitoring

Sector Expertise

Decarbonisation

The Energy Transition

Renewable Energy Options

Environmental Certificates

Carbon Credits

Investing in Australia

Energy Insights

Wholesale Market Updates

Articles

Resources

Videos

Billing & Support

Get Help

Pay My Bill

Bill Explainer

Shell Energy Portal

About Us

Careers

Job Vacancies

Who We Are

Executive Team

Media & Company News

https://shellenergy.com.au/energy-solutions/
https://shellenergy.com.au/energy-solutions/certificates-funding/environmental-certificates/
https://shellenergy.com.au/energy-solutions/demand-response/
https://shellenergy.com.au/energy-solutions/project-solutions/engineering-project-delivery/
https://shellenergy.com.au/energy-solutions/project-solutions/solar-design-delivery/
https://shellenergy.com.au/energy-solutions/tracking-monitoring/
https://shellenergy.com.au/energy-solutions/sector-expertise/
https://shellenergy.com.au/decarbonisation/
https://shellenergy.com.au/decarbonisation/the-energy-transition/
https://shellenergy.com.au/electricity-gas/renewable-energy/
https://shellenergy.com.au/energy-solutions/certificates-funding/environmental-certificates/
https://shellenergy.com.au/decarbonisation/carbon-credits/
https://shellenergy.com.au/decarbonisation/investing-in-australia/
https://shellenergy.com.au/energy-insights/
https://shellenergy.com.au/energy-insights/wholesale-market-updates/
https://shellenergy.com.au/energy-insights/articles/
https://shellenergy.com.au/energy-insights/resources/
https://shellenergy.com.au/resource-category/videos/#collection-filter
https://shellenergy.com.au/billing-support/
https://shellenergy.com.au/billing-support/get-help/
https://shellenergy.com.au/paymybill/
https://shellenergy.com.au/billing-support/bill-explainer/
https://shellenergy.com.au/billing-support/shell-energy-portal/
https://shellenergy.com.au/about-us/
https://shellenergy.com.au/about-us/careers/
https://shellenergy.com.au/about-us/careers/job-vacancies/
https://shellenergy.com.au/about-us/who-we-are/
https://shellenergy.com.au/about-us/executive-team/
https://shellenergy.com.au/about-us/media/


 

Privacy Policies

Regulatory Information

Electricity & Gas Information

Safety Information

Life Support

Disclaimer
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Cookie Policy
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https://www.linkedin.com/company/shellenergyaustralia
https://www.youtube.com/playlist?list=PLEPIVJVCFQH1zFG1mLXXIB0lqfBA9_JkP
https://shellenergy.com.au/privacy/
https://shellenergy.com.au/regulatory/
https://shellenergy.com.au/billing-support/electricity-gas-information/
https://shellenergy.com.au/about-us/corporate-policies/safety/
https://shellenergy.com.au/life-support/
https://shellenergy.com.au/disclaimer/
https://shellenergy.com.au/energy-plans-terms-conditions/
https://shellenergy.com.au/accessibility/
https://shellenergy.com.au/cookie-policy/
https://www.shell.com.au/
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