
2020 key CR data
 

2020 2019 2018 2017 2016

Revenue (£m) 7,110 7,874 7,492 7,341 6,889
People
Number of full-time equivalent employees (year-end) 33,200 33,200 32,100 31,000 31,200
Percentage of female employees (%)^ 51 50 51 51 52
Percentage of female managers (%)^ 43 42 42 43 43
Percentage of female senior leaders (%)1^ 31 30 28 29 28
Community 2

Total cash and in-kind donations (products, services and time (£m)) 9.2 9.2 8.7 7.5 7.1
Market value of cash and in-kind donations (£m) 17.6 18.7 17.6 12.6 16.5
Percentage of staff volunteering (%)3 26 45 42 45 39
Total number of days volunteered in company time 6,821 12,127 11,720 12,670 10,980
Health and safety (lost time) 4
Incident rate (cases per 1,000 employees)^ 0.11 0.50 0.28 0.55 0.75
Frequency rate (cases per 200,000 hours worked)^ 0.01 0.06 0.03 0.06 0.09
Severity rate (lost days per 200,000 hours worked)^ 0.07 0.69 0.69 1.15 2.09
Number of lost time incidents (>1 day)^ 3 14 8 17 22
Socially Responsible Suppliers (SRS)
Number of key suppliers on SRS database5 412 354 348 344 383
Number of independent external audits 99 93 84 83 89
Percentage signing Supplier Code of Conduct (%)6^ 91 91 89 91 89
Environment 7
Total energy (MWh)^ 133,238 163,628 179,228 186,228 195,556
Renewable electricity (MWh) ̂ 125,019 136,410 125,707 117,799 107,124
Percentage of electricity from renewable sources (%)8^ 100 96 81 72 62
Water usage (m3)^ 215,858 331,913 332,490 344,918 337,889
Climate change (tCO2e) 9
Scope 1 (direct) emissions^ 4,516 7,848 7,477 8,231 7,966
Scope 2 (location-based) emissions^ 53,131 68,229 74,279 84,590 91,913
Scope 2 (market-based) emissions^ 10,773 17,704 16,004 21,831 32,153
Scope 3 (business flights)10^ 18,652 62,254 68,363 58,034 53,847
Total emissions using Scope 2 (location-based) emissions^ 76,299 138,331 150,119 150,855 153,726
Total emissions using Scope 2 (market-based) emissions^ 33,941 87,806 91,844 88,096 93,966
Waste 11

Total waste (t)^ 2,618 4,587 6,448 6,664 7,107
Percentage of waste recycled (%)^ 73 50 64 69 70
Percentage of waste diverted from landfill (%)^ 87 69 72 76 76
Paper
Production paper (t)^ 36,259 34,599 35,555 36,484 46,128
Sustainable content (%)12^ 100 100 100 100 100

1  Senior leaders are defined as those with a management level of 17 and above, plus management level 16 executives who are up to three reporting lines from the CEO, with 
some level 5 exceptions. The figure for 2019 has been re-stated to align with this new definition, agreed in 2020. 

2 Data reporting methodology assured by Business for Societal Impact. See Appendix 2 forBusiness for Societal Impact assurance statement 2020. Reporting period  
 covers 12 months from December 2019 to November 2020.
3  All Group employees can take up to two days off per year (coordinated with line managers) to work on community projects that matter to them. Number of staff volunteering 

reflects the number of staff using their two days, as well as those who participated in other company-sponsored volunteer activities. Volunteering rates decreased in the 
year due restrictions related to Covid-19.

4 Accident reporting covers approximately 85% of employees. 
5 We continue to refine our supplier classification and hierarchy data, contributing to changes in the number of suppliers we track year-on-year.
6 Signatories to the CoC include suppliers who have not signed the RELX Code, but already operate to equivalent codes of their own. These suppliers are subject to the same  
 tracking and checking against the requirements of the RELX Code of Conduct as those which have signed the RELX Code.
7  Environmental data (carbon, energy, water, waste) covers the 12 months from December 2019 to November 2020.
8  We purchase renewable electricity on green tariffs at locations in the UK, Austria and the Netherlands. US Green-e certified Renewable Energy Certificates (RECs) are 

applied to electricity consumption in the US. US Green-e certified RECs are also purchased to equal 100% of the electricity consumption outside the US, but we do not apply 
any market-based emissions factors on this portion of electricity consumption.

9  Market-based and location-based emissions have been reported in compliance with the updated GHG Protocol guidance. See our reporting guidelines and methodology 
from the link below.

10 Covers all flights booked through our corporate travel partner. All years use the DEFRA RF emissions factor for air travel in Scope 3 (other).
11 Waste figures represent all operations, including estimates from non-reporting locations. 
12 All paper we graded in 2020 – 92% of total production stock – was graded PREPS grade 3 or 5 (known and responsible sources). 
^ Data assured by EY. See Appendix 3 for EY assurance statement 2020.

  See our reporting guidelines and methodology for more details.
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