
SUPPLY CHAIN

National Minority Supplier Development Council (NMSDC)

Women’s Business Enterprise National Council (WBENC)

National Gay & Lesbian Chamber of Commerce (NGLCC)

United State Hispanic Chamber of Commerce (USHCC)

We have a Socially Responsible Supplier (SRS) programme encompassing all our businesses, supported by colleagues with
expertise in operations and procurement and a dedicated SRS Director from our global procurement function.

We have a comprehensive Supplier Code of Conduct (Supplier Code) available in 16 languages, which we ask suppliers to
sign and display prominently in the workplace. It commits them to following applicable laws and best practice in areas
such as human rights, labour and the environment. It also asks suppliers to require the same standards in their supply
chains, including requesting subcontractors to enter into a written commitment to uphold the Supplier Code. The Supplier
Code states that where local industry standards are higher than applicable legal requirements, we expect suppliers to
meet the higher standards. Our SRS programme is a key aspect of our efforts to prevent modern slavery and human
trafficking in our supply chain.

Through our SRS database, we track suppliers with whom we spend >$1m annually, suppliers identified as critical by the
business, and those located in medium- and high-risk locations, as designated by a tool we developed with Carnstone,
with a spend of >$200K for a consecutive two-year period. The tool incorporates 11 indicators, including human trafficking
information from the US State Department and Environmental Performance Index results produced by Yale University
and Columbia University in collaboration with the World Economic Forum.

The tracking list changes year-on-year based on the suppliers we engage to meet the needs of our business. In 2021, there
were 359 suppliers on the SRS tracking list, of which 44 are operating in high-risk locations and 50 in medium-risk
locations. At year end, 96% of suppliers on the tracking list were signatories to our Supplier Code. We continue to work
with non-signatories to gain agreement to our Code, and/or assess whether they have equivalent standards in place, in
order to ultimately decide whether to continue doing business with them. We have embedded the Supplier Code into our
sourcing processes and have a total of 3,670 suppliers who agreed to the Supplier Code in 2021, up from 3,457 in 2020.

We engage a specialist supply chain auditor who undertook 111 external audits on our behalf in 2021: 28 onsite and
virtual onsite audits and 83 desktop audits. During a desktop audit, the supplier responds to an online questionnaire and
uploads relevant supporting documents followed by a third-party auditor review. The virtual onsite audits require a
supplier representative wearing a video and audio source located in a light-weight harness to allow remote interaction
with an external auditor. The auditor then evaluates the facility, conducts interviews, and reviews the necessary
documentation in real time, just as they would if conducting an in-person audit.

Incidence of non-compliance triggers continuous improvement reports summarising audit results, with agreed
remediation plans and submission dates.
We are committed to proactive engagement with suppliers to ensure our supply chain reflects the diversity of our
communities. In the year, we continued to focus on our US supplier diversity programme. In 2021, 3.1% of our US spend,
representing over $60m, was with veteran, minority or women-owned businesses. In total, including spend with small
businesses, 12.9% of US spend was with diverse suppliers.

Diverse-owned businesses interested in working with RELX can register on the RELX Supplier Diversity Registration
Portal. While registration does not provide preferred supplier status or a guarantee of business, it can provide visibility to
upcoming opportunities at RELX.  If your business is diverse-owned, we encourage you to become certified through a
third-party certification agency.  Examples of certifying agencies include, but are not limited to the following:
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2021 OBJECTIVES Achievement

Responsible Supply Chain – SDG 8 (Decent Work and Economic Growth):
Increase number of suppliers as Code signatories; continue using audits
to ensure continuous improvement in
supplier performance and compliance

99% core suppliers* (target 95%)

100% high- and medium-risk core
suppliers (target 100%)

96% total tracking list (target 88%)

3,670 total Code signatories (3,457 in
2020, 2021 target 3,600)

111 independent audits completed (99 in
2020)
 

* Core suppliers are those that have
appeared on the SRS tracking list for three
or more years.

Supplier Diversity – SDG 10 (Reduced Inequalities): Advance Supplier
Diversity and Inclusion programme
 

12.9% diversity spend (US rolling four
quarters) with Veteran, Minority,
Woman-owned, and Small Businesses

2022 OBJECTIVES

Responsible Supply Chain – SDG 8 (Decent Work and Economic Growth): Increase number of suppliers as Code
signatories; continue using audits to ensure continuous improvement in supplier performance and compliance

Supplier Diversity – SDG 10 (Reduced Inequalities): Advance Supplier Diversity and Inclusion programme

OUR 2030 VISION

Reduce supply chain risks related to human rights, labour, the environment and anti-bribery by ensuring adherence to our
Supplier Code of Conduct through training, auditing and remediation; drive supply chain innovation, quality and
efficiencies through a strong, diverse network of suppliers

Asian Pacific American Chamber of Commerce (APAAC)

Native American Chamber of Commerce (NACC)

National Veterans Business Development Council (NVBDC)

Minority Supplier Diversity UK (MSDUK)

WEConnect International (for woman-owned businesses)

Conflict of Interest

Environmental, Health, and Safety

Financial and Business Integrity

Misuse or Misappropriation of Assets

Workplace Conduct

 

In addition to holding its suppliers to a high ethical standard, RELX holds its employees to high standards as well.  These
standards are laid out in the RELX Code of Ethics and Business Conduct .  Suppliers who believe that a RELX employee is
acting in a manner which directly conflicts with this Code can confidentially report such behavior via the RELX Integrity
Line, either online or by phone.  Reports are limited to issues pertaining to:

 

All other issues such as contract disputes and supplier payment information should be directed to the appropriate
business contact as the RELX Integrity Line is an independent 3rd party site with no access to such business information. 
Therefore, reports involving non-qualified issues will not receive a response.

https://www.relx.com/investors/corporate-governance/code-of-ethics
http://www.relxintegrityline.com


efficiencies through a strong, diverse network of suppliers

United States Government Contractors : Reporting Waste, Fraud or Abuse

Per a recent amendment to the Federal Acquisition Regulation, employees and subcontractors are advised that they are
not prohibited or restricted from lawfully reporting waste, fraud or abuse related to the performance of a US government
contract to a designated investigative or law enforcement representative of a federal department or agency authorized to
receive such information. Accordingly, no Company policy, statement or confidentiality obligation shall be construed as
restricting an employee or subcontractor from doing so.

Privacy and Data Protection

We expect suppliers that collect or access personal information as part of their services to us to comply with all applicable
obligations set forth in the RELX Privacy and Data Protection Requirements for Suppliers  or comparable terms. We update
these terms from time to time to ensure our suppliers are subject to current requirements on privacy and data protection.

Contacts

London 
1-3 Strand 
London 
WC2N 5JR 
UK 
Tel: +44 20 7166 5500
Email: london@relx.com

New York 
230 Park Avenue 
New York 
NY 10169 
USA 
Tel: +1 212 309 8100 
Email: newyork@relx.com
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