
2022 Corporate Sustainability Report

DIVERSITY, EQUITY & INCLUSIONDIVERSITY, EQUITY & INCLUSION

DIVERSITY, EQUITY & INCLUSIONDIVERSITY, EQUITY & INCLUSION
AEP is committed to cultivating a diverse and inclusive environment that supports the development and advancement of all.
We foster an inclusive workplace that celebrates and values all forms of diversity including culture, background and
diversity of thought, while actively working to eliminate unconscious biases. In addition, we believe our workforce should
generally reflect the diversity of our customers and the communities we serve so that we may better understand how to
tailor our services to meet their expectations.

DEI AWARDS & RECOGNITIONDEI AWARDS & RECOGNITION

Human Rights Campaign Corporate Equality Index
Forbes Best Employers for Women
Forbes Best Employers for Diversity
50/50 Women on Boards
Tulsa Regional Chamber Mosaic Top Inclusive Workplace
Best Place to Work for Disability Inclusion, DEI
Bloomberg Gender Equality Index
Forbes Best Employers for New Graduates 2022

DEI GOALS & OVERSIGHTDEI GOALS & OVERSIGHT
We continue to work on our Diversity, Equity & Inclusion Strategic Plan Roadmap to 2025 and we are making progress. The
Roadmap sets goals and targets to increase the inclusion and advancement of underrepresented groups such as women
and people of color and establishes leadership accountability. Our DEI progress is tied to enterprise, business unit and
operating company annual incentive compensation objectives, which is measured through our annual employee culture
survey. We also monitor progress through our support and participation in a number of external partnerships and DEI
commitments, including:

Paradigm for Parity®
CEO Action for Diversity & Inclusion™ pledge

https://aepsustainability.com/
https://www.paradigm4parity.com/
https://www.ceoaction.com/pledge/ceo-pledge/


Columbus Commitment: Achieving Pay Equity
City of Tulsa’s Pay Equity Pledge in Oklahoma
Take the Pledge for Action | NAM
BRT’s Statement on the Purpose of a Corporation
Edison Electric Institute (EEI) Advancing Racial Justice, Diversity, Equity, and Inclusion

In addition, the Human Resources Committee of the Board of Directors provides oversight of our compensation and human
resources policies and practices, including an annual review of our diversity, equity and inclusion strategy, results of our
culture survey and compliance with equal opportunity laws.

AEP’S DEI STRATEGY IN ACTIONAEP’S DEI STRATEGY IN ACTION
Social and Racial Justice Grant ProgramSocial and Racial Justice Grant Program 
We’re committed to working with the communities we serve to advance equity for our employees, customers and neighbors
of color. The American Electric Power Foundation created the Delivering On The Dream grant program to help dismantle
systemic racism and prejudice while prioritizing diversity, equity and inclusion. This five-year, $5 million initial investment
funds organizations with programs dedicated to advancing social and racial justice in the communities we serve. Learn
more in the Community Engagement section.

Pay Equity StudyPay Equity Study 
Equal and fair employee compensation, regardless of race or gender, demonstrates that our company values and respects
all employees. AEP analyzes pay variances for female and minority employees after controlling for factors such as job title,
years of service (time in job and time outside of job), estimated prior experience and average performance ratings. Potential
individual female and minority employee wage disparities are further investigated, and if an acceptable basis for the
disparity is not identified, their pay is increased to address the disparity. AEP is committed to analyzing and addressing pay
equity issues for female and minority employees annually.

Safe Space ConversationsSafe Space Conversations  
We continued to facilitate virtual “Safe Space Conversations” for employees to discuss how current race and equity issues
impact them in the workplace and in their personal lives. In 2021, AEP’s CEO participated in an Anti-Asian Hate Safe Space
conversation hosted by our Asian American employee resource group.

DEI TrainingDEI Training 
AEP’s “Mitigating Bias in Candidate Selection” eLearning course is an interactive, self-paced course that focuses on bias and
its impact on the candidate selection process. Learners are introduced to the concept of bias, how it emerges in decisions
and behaviors, and the importance of disrupting it. They learn strategies they can employ throughout the candidate selection

https://www.columbus.gov/payequity/
https://www.cityoftulsa.org/payequity
https://www.nam.org/pledgeforaction/take-the-pledge-for-action/
https://opportunity.businessroundtable.org/ourcommitment/
https://www.eei.org/-/media/Project/EEI/Documents/Issues-and-Policy/DEIResults.pdf?la=en&hash=E6DC38FCD20C6BAD7FD5314B2F6210444F59A8D5
https://aepsustainability.com/social/community-support/


process to mitigate their biases. This self-paced course is required for all supervisors with a direct report and employees
involved in interviewing candidates.

Dedicated Faith/Meditation RoomsDedicated Faith/Meditation Rooms 
In an effort to celebrate diverse religions and beliefs, AEP created dedicated faith or meditation rooms at several of our
locations. Our goal is to create an environment of openness and inclusion, where employees can bring their authentic selves
to work. This demonstrates that we value and respect our employees' personal religious, ethical or moral beliefs or
practices.

Affirmative Action ProgramAffirmative Action Program 
We remain committed to Affirmative Action and improving minority and women representation across all areas of our
business. In 2021, AEP’s Human Resources team developed more than 110 affirmative action plans for all AEP sites with
more than 50 employees. Each plan contains goals and guidance for leaders to utilize to diversify their workforce at their
respective facility.

DEI PARTNERS & ALLIESDEI PARTNERS & ALLIES
Our diversity efforts are fueled through a number of internal and external initiatives, programs and partnerships. Through
educational institutions, professional associations, community organizations, employee resource groups (ERGs) and
leadership development forums, we focus on building and fostering partnerships that give us greater access to diverse
talent. Our relationships and alliances with organizations such as the National Society of Black Engineers, Prospanica and
Human Rights Campaign (HRC) and colleges and universities provide access to more diverse talent and help us become a
recognized partner and leader among potential employees.

In addition, we are committed to providing a trusting and inclusive work environment by empowering employees to engage
and lead in our ERGs. Our ERGs reflect the diverse makeup of our workforce and provide valuable insight into the diverse
communities we serve. Their strategic priorities focus on recruiting and retaining diverse employees, identifying community
volunteerism opportunities, and building cultural competency among our employees.

ERGs serve as change agents using their experience and voices to identify opportunities to create a more open and inclusive
environment both inside and outside of our company. For example, our Abled and Differently Abled Allies Partnering
Together (ADAPT) ERG is exploring an app for blind or low-vision employees and customers called “Be My Eyes.” This free
app connects blind and low-vision people with sighted volunteers and company representatives for visual assistance
through a live video call. This app would be particularly useful for AEP customers who need assistance viewing their
electric bill.

ERGs at AEPERGs at AEP

Abled and Differently Abled Allies Partnering Together (ADAPT)
Black Employee Resource Group
Asian-American Employee Partnership (AAEP)
Hispanic Origin Latin American Employee Resource Group (HOLA)
Military Veteran Employee Resource Group
Native American Tribes Interacting Observing Networking (NATION)
PRIDE Employee Resource Group
Women @ Work Employee Resource Group (W@W)

The importance of diversity and inclusion extends beyond our workforce to include the customers and communities we
serve and our suppliers. Learn more in the Supply Chain Diversity section.

We are committed to disclosing our diversity performance and other human capital management data, including:

EEO-1 Summary
Ratio of Basic Salary and Remuneration of Women to Men
Incidents of Discrimination and Corrective Actions Taken
Gender, Race and Ethnicity Workforce Diversity
Board Diversity

https://aepsustainability.com/performance/docs/2022-GRI-Report.pdf#page=14
https://aepsustainability.com/performance/docs/2022-GRI-Report.pdf#page=35
https://aepsustainability.com/performance/docs/2022-GRI-Report.pdf#page=38
https://aepsustainability.com/performance/esg/#accordionSocial
https://aepsustainability.com/performance/esg/#accordionGovernance


Our ERGs reflect the diverse makeup of our workforce and provide valuable insight into the diverse communities we serve.

LEADERSHIP DIVERSITYLEADERSHIP DIVERSITY
A call for racial and gender equity and inclusion underscores the importance of strong corporate governance and leadership
diversity. Having leaders and board members with different experiences, generations, genders, and racial and ethnic
backgrounds provides us with a broader perspective on issues both inside and outside of our company. It allows leaders to
represent the diverse workforce they lead and advances us to a place of viewing differences as strengths, while
encouraging candid and tough conversations to make change.

We receive recognition for our leadership diversity efforts at the board level and more broadly. In 2021, AEP was recognized
by 50/50 Women on Boards for having three or more women on our board of directors. This is the third time AEP has been
recognized for our commitment to gender diversity in leadership. As of April 2022, 33% of AEP’s board is represented by
women and 25% racial and/or ethnic minorities.

Leadership diversity lays the foundation for enabling a more inclusive workforce that breaks down silos and creates a
trusting, engaging and collaborative work environment. We set specific targets to champion the attraction and promotion of
diverse leaders. While we are making progress in our journey, we still have a way to go. As our company and strategy
evolves, we are working to reestablish goals and build upon the foundation we have put into place.



COMMUNITY SUPPORTCOMMUNITY SUPPORT

SAFETY & HEALTHSAFETY & HEALTH

STRATEGYSTRATEGY

ESG DATA CENTERESG DATA CENTER

Use of this site constitutes acceptance of the AEP Terms and Conditions. © 1996-2022 American Electric Power Company, Inc. All Rights
Reserved.

https://aepsustainability.com/social/community-support/
https://aepsustainability.com/social/safety-health/
https://aepsustainability.com/governance/strategy/
https://aepsustainability.com/performance/esg/
http://aep.com/
https://www.twitter.com/AEPnews
https://www.facebook.com/AmericanElectricPower
https://www.linkedin.com/company/american-electric-power
http://www.youtube.com/AEPtv
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