
 

We respect and uphold human rights wherever we operate, but we are aware that risks
can arise in relation to our own workforce, our supply chain, our communities and

customers.

HUMAN RIGHTSHUMAN RIGHTS

The policy was developed with reference to the International Bill of Human Rights and follows the UN
Guiding Principles on Business and Human Rights for the implementation of the UN’s “Protect, Respect
and Remedy” framework.  
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We regularly review the policy to ensure it is aligned to the latest best practice and evolving regulatory
landscape.

To ensure ongoing global human rights risk identification we conduct a Human Rights Impact Assessment
every two years to confirm potential areas of risk across our operations and extended supply chain, capture
emerging risks in relation to new operations and projects, and review or develop mitigation plans as
required. New operations and projects are also assessed for human rights risks and impacts when they are
initiated as part of our ethical trading programme. We have completed four impact assessments since
2014, each process involving mapping our own operations and those of our extended supply chain, and
assessing them in terms of their potential impact on human rights as set out in the Universal Declaration of
Human Rights. Our latest assessment took place within FY 2020/21. The Human Rights Impact
Assessment covers potential human rights risks including but not limited to; forced labour and human
trafficking (for more details please see our Modern Slavery Statement), child labour, freedom of
association, right to collective bargaining and right not to be discriminated against. The assessment takes
into consideration key vulnerable groups that may be at risk including women, children, migrant workers
and contracted labour. In FY 2020/21, our Human Rights Impact Assessment highlighted increased risk in
relation to the COVID-19 pandemic, particularly in relation to workers’ health and wellbeing. In FY 2021/22,
we continued to implement and build on our mitigating actions. In addition, we strengthened our approach
to raw materials traceability mapping and assessment of risks.

Our ethical trading programme is a key component of our human rights due diligence approach, which
includes conducting ethical trade audits at supplier sites. Mitigation plans are developed based on an audit
findings, as well as the broader risk profile of the supplier and sourcing location, which is evaluated as part
of our Human Rights Impact Assessment. As of 31 March 2022, 28 finished goods sites (including
subcontractors and support facilities) had mitigation plans in place.

During ethical trade audits and as part of our broader Responsibility programme, we conduct interviews
with relevant stakeholder groups to better understand their needs and perceptions, while gathering
insights into the direct and indirect impacts of our business and developing focused mitigation plans where
required. For example, we provide grievance mechanisms for our global employees, as well as confidential
hotlines run by non-governmental organisations (NGOS) for workers in our supply chain. In FY 2021/22,
more than 19,000workers across 36 factories were provided with improved access to remedy and
confidential support, including advice and information on workers’ rights and wellbeing. The hotline is
available in all the appropriate languages in the 34 factories. The effectiveness of these hotlines is
regularly reviewed. During FY 2021/22, Burberry-sponsored hotlines received 435 calls and their
resolutions have been monitored closely by our Responsibility team. In cases where remedy is required, we
ensure we work with local expert organisations to provide resolution. 

Burberry prohibits retaliation against anyone who raises a complaint. This includes stakeholders who raise
human rights related concerns. We require our supply chain partners to follow the same approach.

Our global employees can be members of a trade union or benefit from collective bargaining agreements
where available. During FY 2021/22, 12% of our global employees were covered by an independent trade
union or collective bargaining agreement.

Responsibility for the Human Rights Policy lies with Burberry’s Chief Executive Officer, while day-to-day
operational responsibility lies with our Chief People Officer and global HR team, who ensure that the policy
is upheld in our direct operations. The Chief Supply Chain Officer and Vice President of Corporate
Responsibility are responsible for overseeing human rights in our supply chain. Each individual in our
sourcing team has personal objectives related to ethical trading, which has been a key driver in embedding
responsibility into our way of working. 

Human rights risks are reported via the Burberry Ethics Committee, chaired by the General Counsel, and
attended by the Company Secretary, Senior Vice President of Risk Management and Audit, Vice President
of Corporate Responsibility and Director of Asset and Profit Protection. The Ethics Committee reports to
the Risk Committee, which reports to the Audit Committee at Board level.

Annually, we disclose to a number of organisations such as NGOs and investor indices. We have included a
number of reports below to demonstrate our transparency on this topic.

BHRC Covid response
CHRB 2020 Scorecard
KTC 2021

USEFUL LINKS

https://eur02.safelinks.protection.outlook.com/?url=https%253A%252F%252Fmedia.business-humanrights.org%252Fmedia%252Fdocuments%252Ffiles%252Fdocuments%252FBurberry_BHRC_Responses_-_Covid-_19.pdf&data=04%257C01%257CCamille.Lechanoine%2540burberry.com%257C27a85e81a29a4b384a3708d8ed4f8ea1%257C8535436a46bb4cc6a9c99ec392e449ee%257C0%257C0%257C637520273241046188%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000&sdata=8dYWhXvbcVUIZFUsuGMameKFzF0%252FPd4YUsKnW516%252F0I%253D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%253A%252F%252Fassets.worldbenchmarkingalliance.org%252Fapp%252Fuploads%252F2020%252F11%252FBurberry-CHRB-scorecard-2020.pdf&data=04%257C01%257CCamille.Lechanoine%2540burberry.com%257C27a85e81a29a4b384a3708d8ed4f8ea1%257C8535436a46bb4cc6a9c99ec392e449ee%257C0%257C0%257C637520273241046188%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000&sdata=hLipIbbf28NZ4wpi%252FN2MT8ZgIQZdNaDOicW%252F4sK6T28%253D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%253A%252F%252Fknowthechain.org%252Fwp-content%252Fuploads%252F2021-02-KnowTheChain-Apparel-Footwear-Benchmark-Burberry.pdf&data=04%257C01%257CCamille.Lechanoine%2540burberry.com%257C27a85e81a29a4b384a3708d8ed4f8ea1%257C8535436a46bb4cc6a9c99ec392e449ee%257C0%257C0%257C637520273241046188%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C1000&sdata=gxa7nZ%252BxCXXBcs917uYC2epUH%252BrBIVO%252Bkw458qj%252BY9s%253D&reserved=0


STAY IN TOUCH

REGISTERED OFFICE

FOLLOW US

Site Map Privacy & Cookies
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Transparency in the Supply Chain and Modern
Slavery Statement
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