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Dear Landmarkers, 

Since the beginning of our retail journey, we have 
remained fully committed to our core principle of 
“performance with integrity”. We believe that “how we 
do our business, is as important as what we do for our 
business.”

Today, as one of the market leaders in retail and 
hospitality, we are the choice of millions of customers 
who trust our products and services. We are regard-
ed by all our partners as a principled, responsible 
and ethically driven organization. We have earned 
this respect by always doing what is fair, honest and 
right. 

As we continue to expand our business and our 
workforce, our responsibilities towards safeguarding 
our reputation is even greater. Landmark’s future 
success depends on ensuring that we continue to 
hold ourselves to the highest ethical standards and 
act with dignity, honesty, fairness and transparency at 
all times.

The Code of Ethics applies to every Landmarker, 
regardless of job function, location or seniority. Let us 
together protect and strengthen Landmark’s most 
important attribute - our integrity, which is the heart of 
our business and everything we do. 

Regards,
Micky Jagtiani 

Message
from
Micky Jagtiani



Why we have a 
Business Code of Conduct
At Landmark Group, we always strive to 
‘create exceptional value for all lives we 
touch.’ 

We always act with integrity to ensure that 
we are trusted by our customers, 
colleagues, business partners and the 
communities in which we work. This is 
working the ‘Landmark Way’.

Our Business Code of Conduct reflects 
our belief that “how we do our business, is 
as important as what we do for our 
business.”

Our Core Values

Our core values are the foundation to the 
way we do our business. Our values are:

• Passion for Excellence

• Integrity in Everything We Do

• Empowering People to Strive and Deliver

• Adapting to Changing Markets and 
Consumers Needs

What is a Code of Conduct? 

The Code of Conduct outlines the 
requirements that every single person 
working for and with Landmark Group 
must comply with.  

Who is the Code of Conduct for?

The Code is applicable to all the 
Employees of Landmark Group. 

For this purpose “Employee” means all 
regular Employees and Associates 
engaged by Landmark Group at 
Corporate / Region / Store / Warehouse 
level. “Associates” shall mean all 
individuals engaged by Landmark Group 
On-Contract / Probation / Part time / Third 
party roles at Corporate / Region / Store / 
Warehouse level.

Where can I find the Business Code of 
Conduct?

The Code of Conduct is available on 
‘i-connect’, our intranet. We must read the 
document, understand and comply with 
the code. If confused, it’s imperative we 
seek guidance, wherever necessary.

What are the consequences for not 
complying?

There are very serious consequences for 
not complying with our Code of Conduct. 
We may take disciplinary action and even 
dismiss people where necessary. 



We Lead with 
Respect

We lead with respect by: 

Communicating our ideas clearly and 
simply. We also listen carefully to others, 
thus ensuring that people can comfortably 
express their thoughts. There is a healthy 
flow of information to and from others. 

Giving and seeking feedback that 
motivates people and encourages 
positive changes and inspires exceptional 
work. 

Recognizing unique contributions and 
respecting the individuality of every 
person. We involve others in our 
decision-making to ensure we build and 
sustain a successful business now and in 
the future.

Promoting teamwork and encouraging 
the team to work towards common goals 
and resolve conflicts in a positive way to 
build a culture of camaraderie. 

Setting an example and conducting 
business in an ethical manner, by manag-
ing our personal behaviours and creating 
a pleasant and balanced work 
environment. 

By leading with respect we put the 
Landmark Group values into action! 

To create an environment where people 
feel free to offer suggestions and 
contribute ideas, we strongly believe in 
being respectful to each other. 

This builds a culture where people genu-
inely care about each other and work 
together to reach their full potential, and 
contribute to the organisation’s success.

“It is important to do what is 
right, not what is easy.”

- Renuka Jagtiani



The Code of Conduct may not cover all the 
situations that we may face or provide 
definitive answers to all questions. For 
that, we must rely on our good judgment of 
what is required to adhere to the organisa-
tion’s high standards.

If we feel certain behavior at work may be 
perceived as a breach of our Code of 
Coduct or may seem illegal or unethical, it 
is imperative that we report it.

It is vital that we report any concerns and 
do not conduct any investigations on our 
own. These may involve complex legal 
implications. Acting on our own may 
compromise the integrity of an investiga-
tion and adversely affect us and Landmark 
Group. 

Landmark Group believes in a non-retalia-
tion policy when a genuine concern has 
been reported. Hence, we should feel free 
to report any genuine concerns, if we feel 
that it is a breach of our Code of Conduct. 
Even if proven to not result in a compli-
ance breach, we can be assured that no 
action will be taken against us. 

We can report our concerns to:

Our Immediate Supervisors or 
Line Managers

We believe in open communications and 
are encouraged to discuss any issues or 
potential ones that concern us with our 
supervisors or line managers. 

Our Human Resources Team

If it is inappropriate to discuss the issue 
with our supervisors or line managers, we 
can discuss the matter with our local 
Human Resources team. 

Here to Help

We can also report information about any 
violations to the email addresses below: 

South: heretohelp.south@landmarkgroup.in
North: heretohelp.north@landmarkgroup.in
West: heretohelp.west@landmarkgroup.in
East: heretohelp.east@landmarkgroup.in
Corporate: heretohelp@landmarkgroup.in

Speak Up!

Q
A&

Q. I am concerned that 
my colleagues will find 
out if I raise a concern. 
Will it be kept 
confidential? Protecting identity is our utmost priority. 

Retaliation against an employee who 
raises a genuine concern will not be 
tolerated.Landmark Group will keep 
everything you tell private, subject to 
legal obligations.



It’s about building 
healthy relationships! 

“Our interactions should be based 
on mutual trust and appreciation. 

We are responsible for treating each 
other with respect and dignity.”



At Landmark Group, we believe in treating every employee equally 
irrespective of their geographical, religious, economic, or social 
backgrounds.

To build healthy work relationships 
and encourage camaraderie and 
teamwork, we must: 

Communicate clearly
When we communicate or pass 
information (casually or not), we must 
ensure that the message is as 
accurate as possible. 

Avoid unacceptable behaviour
We must avoid acts of indiscretion at 
the workplace, for example:

• Get drunk at a party or social 
function or misbehaving in public
• Use abusive, expletive infested 
language (swearing, cursing)
• Inflict verbal or non-verbal abuse 
on anyone (including employees) 
• Loud and irresponsible behaviour in 
public which causes discomfort and 
embarassment to people
• Manhandle or physically assault 
anyone
• Unreasonable criticism
• Undue show of authority
• Report to work in inappropriate 
clothing

We believe in healthy 
work relationships

We strive to eliminate potential hazards from the workplace and comply with 
all applicable occupational safety and health laws and standards.

We do not use child labor. Child labor is defined as employing any person 
younger than the minimum age prescribed by law.

“Effective communication is 
key to our success; whether 
it is while dealing with our 
customers or even our 
colleagues.”

- Kabir Lumba



Landmark Group prohibits sexual or any 
other kind of harassment of employees by 
any person or by employees to any person 
in the workplace or while conducting the 
organisation’s business. 

Sexual harassment includes unwelcome 
sexual advances or requests for sexual 
favours. Any such conduct where submis-
sion or rejection by an individual is used 
as basis for making decisions affecting 
this individual’s employment or career 
growth will not be tolerated and will attract 
strict disciplinary action, including, but not 
limited to termination. 

Here are a few examples of sexual 
advances:

• Request for sexual favours
• Verbal or physical conduct of sexual 
nature
• Persistent flirtations
• Repeated invitations for a social relation-
ship when the oher person has stated 
these invitations are unwelcome
• Displaying sexually suggestive visual 
material in the workplace

Any act as listed above or an act that may 
not be listed above but results in similar 
harassment is prohibited at all times and 
we should report this to our reporting 
Managers or Human Resources team. 

Please note that the above guidelines are 
not exhaustive but only indicative. Land-
mark Group encourages every employee 
to refer and familiarize themselves with the 
‘Policy for Prevention of Harassment at 
Workplace’.

We do not tolerate
harassment Q

A&

Q. I have been
observing that one of
my coworker has been 
passing lewd remarks 
on another coworker.
What should I do?

Q. My Manager threw the 
file on one of his reportees 
when he saw that the docu-
ments submitted were not 
upto his expectations. I 
have observed similar 
behavior at multiple occa-
sions. What should I do? 

Harassment of any nature is 
against the Landmark Way of 
Working. Speak to your Report-
ing  manager or HR on the same 
or report to “Here to Help”.

Harassment of any nature is 
against the Landmark Way of 
Working. Speak to your Report-
ing  manager or HR on the same 
or report to “Here to Help”.



We say a strict 
‘no’ to substance abuse

We are an equal
opportunity employer

Landmark Group maintains a safe, healthy 
and productive work environment. We 
should always maintain the highest 
standards whether in the office or outside. 

We should never: 

• report to work under the influence of 
alcohol or any other substances that 
impairs our judgment, performance or 
behaviour while on Company premises or 
while away on Company business

We respect individual differences and 
believe in equality. We do not discriminate 
on the grounds of race, religion, nationality, 
ethnic origin, color, gender, age, citizen-
ship, sexual orientation, marital status, or 
any disability not affecting the functional 
requirements of the position held.

Selection, recruitment, placement, training, 
compensation, promotions and other 
conditions of employment of the employ-
ees are strictly on the basis of qualification. 

We must ensure that the workplace climate 
is conducive to everyone and all of us have 
an opportunity to grow. 
  

• possess, use, sell or transfer illegal 
drugs, narcotics, medically unauthorized 
drugs, controlled substances or alcohol 
on Company premises

• drink and drive after any Company 
event or while away on Company 
business 

- Vasanth Kumar

“Growing successfully as an 
organization, requires us to 
respect and embrace individual 
differences”

- Vasanth Kumar



It’s about building a 
company we can be 
proud of!  

“At Landmark Group, we strive to adhere to our 
policies, while making the best effort to improve 
the Company’s performance. We recognize the 
trust and confidence placed in us and act with 
integrity and honesty in all situations to preserve 
this trust and confidence.”



We avoid 
conflicts of interest
Our judgment is one of our most valuable 
assets. We must always avoid any activity, 
interest or association that conflicts or 
appears to compromise our independent 
judgment in the Company’s best interests. 
Conflicts can arise in many situations. It is 
impossible to cover them all, and it is not 
always easy to distinguish between proper 
and improper activity. When in doubt, 
consult your manager or Human Resourc-
es representative before taking any action. 
The following guidelines apply to the most 
common situations: 

Family

We must notify our Managers and obtain 
approval from our Division or Function 
Heads before we conduct business on 
Landmark Group’s behalf with any compa-
ny in which we or our close family mem-
bers have an interest such that we or they 
may in any way benefit from the action. 

Two members of the same family cannot 
work in the same department / function / 
concept. Please inform the Human 
Resources department as soon as you 
come to know of such information as prior 
approval is required to be obtained from 
the Human Resources department before 
employing members of the same family. 
Family for this purpose means the employ-
ee’s spouse, parent, brother, sister, or 
child, or a spouse of such a child. 

Other Work

We must not work for a competitor of 
Landmark Group while working for 
Landmark Group or do any work for or 

provide assistance to any third party 
(dealer, customer or supplier) that may 
adversely affect your performance or 
judgment on the job. Do not use Company 
time, facilities, materials, brands or logos 
for outside work that is not related to your 
job at Landmark Group without authoriza-
tion from your Function Head or Human 
Resources.

Personal

While we recognize and respect the rights 
of people in Landmark Group to freely 
associate with those they encounter in the 
work environment, we must use good 
judgment to ensure that those relation-
ships do not negatively impact job perfor-
mance, the ability to supervise others or 
the work environment. 

Favouritism, nepotism or making business 
decisions based on emotions, allegiances 
or friendships rather than the best 
interests of the Company is prohibited. 
Individuals who find themselves in a 
personal relationship or friendship should 
use tact, good judgment and sensitivity.

Boards

We must obtain approval from the MD / HR 
before agreeing to serve on a Board of 
Directors or a similar body for an outside 
business or government agency. Serving 
on the Board of Directors for a profession-
al or work-related nonprofit organization 
must be approved in advance by your 
Division or Function Head.



We protect our 
Company’s information

All confidential business information must 
be protected. Confidential information 
includes all non-public strategic, financial 
and technical information. It also includes
business information such as, but not 
limited to, administrative processes and 
procedures, organizational issues, techni-
cal know-how, business and financial 
plans, costs, product development, 
employees’ personal or official records, 
customers, suppliers, marketing, sales 
and prices. The use or disclosure of this 
type of information, except when autho-
rized or legally required, is prohibited.

Confidential information may be disclosed 
only if required by law or authorized for 
business reasons. In all such cases, we 
must inform the person responsible for the 
confidential information and the legal 
department in order to be authorized for 
any disclosure. All employees who use IT 
systems shall pay particular attention to IT 
aspects of confidentiality such as data 
protection and data security.

Proprietary information is another valuable 
company asset and includes internal and 
external communication, digital informa-
tion stored on laptops, handhelds, desk-
tops, servers, backups, pen drives, CDs 
and other portable storage devices. 

We need to take personal responsibility to 
safeguard both Landmark Group owned 
and third-party owned proprietary and 
confidential information from unauthorized 
disclosure, changes, or loss.

- Ramanathan Hariharan

“We must control what we share, 
because we cannot control how it 
will be used.”



We protect our 
Company’s assets

We communicate 
factually and clearly

Company assets and resources must be 
used only for designated business 
purposes and handled in an appropriate 
manner. Assets include both tangible
(premises, equipment, financial facilities, 
computer hardware and software, 
furniture, company vehicles, etc.) and 
intangible (trade secrets, patents, trade-
marks, intellectual property, information, 
employee’s time at work, etc.) assets and 
third parties assets.

We are expected to be careful and 
cautious in writing any internal memos, file 
notes, emails or other writings concerning 
agreements, contracts, disputes, 
litigation, employment and other market 
competitive practices.

To eliminate or minimize the chance that 
an action could be misconstrued,

communication should be based on facts 
and use of sensational words or 
statements should be avoided.

We must not use Company computers and 
equipment for outside businesses or for 
illegal or unethical activities such as 
gambling, pornography or other offensive 
activities.

We are expected to pay special attention 
to avoid any loss, damage, unnecessary
costs or misuse of Company’s assets.

Q
A&

No. You should never give your login 
details to other people. We need to 
keep accurate records of who has     
access to our systems. Everyone 
who has access to our systems must 
be authorised.

Q. A colleague is covering
my role while I am on 
holiday and needs access 
to the system I use. Can I 
give them my login and 
password? 



We work with integrity - 
wherever we are!
We must always use our good judgment 
and discretion to determine the best 
course of action for specific situations 
during our official travel. 

Here are some of the conduct that we 
must not indulge into: 

• We should not claim reimbursement on 
behalf of another employee
• We should not falsify any records 
pertaining to our travel

• We should not engage in any activity that 
will question the Company’s credibility
• We should not wear our company 
uniform / t-shirt / ID card and visit inappro-
priate places
• We should ensure all travel and 
entertainment expenses are supported by 
actual receipts and have a valid business 
purpose
• We should not conduct any official 
meetings / gatherings in our hotel room

records, no advance income recognition 
and no hidden bank account and funds.

We must always record and classify 
transactions in the proper accounting 
period and in the appropriate account and 
department. We should: 

•  not delay or accelerate the recording of 
revenue or expenses to meet budgetary 
goals
• support estimates and accruals with 
appropriate documentation 

Any wilful material misrepresentation of 
and/or misinformation on the financial
accounts and reports shall be regarded as 
a violation of the code, apart from inviting 
appropriate civil or criminal action under 
the relevant laws. 

We maintain reliable 
records and reports
Ensuring accurate and complete business 
and financial records is everyone’s 
responsibility, not just the role for account-
ing and finance personnel. 

Accurate recordkeeping and reporting 
reflects on the Company’s reputation and 
credibility and ensures that the Company 
meets its legal and regulatory obligations.

Internal accounting and audit procedures 
shall fairly and accurately reflect all the 
Company’s business transactions and 
disposition of assets. All required informa-
tion shall be accessible to company 
auditors and other authorized parties and 
government agencies.

There shall be no willful omissions of any 
company transactions from the books and  



We work for the one and 
only - Landmark Group 

We are responsible
with the media

We protect
our environment

We should not - unless authorised by the 
Company - talk, give an interview, brief or supply 
facts and materials about the Company to any 
media platform or interact with any media person 
or journalist. 

This includes not discussing or sharing any such 
information on social media platforms such as 
Facebook, Twitter, Instagram etc.

We are committed to minimizing the negative 
impact of our business activities on the environ-
ment. All employees are responsible for comply-
ing with applicable environmental laws and 
Company policies.

Q
A&

We should not, without the prior approval of the 
Managing Director / Head of HR of the Company, 
accept simultaneous employment of a position of 
responsibility (such as a consultant or a director) 
with any other company or entity or person, nor 
provide freelance services to anyone for gain. In 
the case of a whole-time Director or the Managing 
Director, prior approval must be obtained from the 
Board of Directors of the Company.

Q. A colleague of mine has been 
working with the Ladies Apparel 
team for the past two years as a 
designer. Recently, when a 
couple of design interns joined  
the team they identified her as a 
private online design boutique 
owner. What should I do?   

You should inform your Manager 
and the HR team. When on 
company rolls, we cannot be 
party to any dual employment.

Q. A journalist from a magazine 
wants to interview me about the 
latest trends the company will 
showcase in the upcoming 
season. What should I do? 

Get in touch with the HR team 
and Public Relations Officer of 
the Company. They will evaluate 
the request and will let you know 
about the way forward.  



It’s about interacting
with integrity!  

“We deal with all external entities,may it be our 
vendor, suppliers or the government with integrity 
and honesty. Each one of us is responsible for 
how we are perceived by our suppliers, vendors, 
competitors and the government.



We deal ethically with our
vendors and suppliers
Our aim is to conduct our purchase opera-
tion in a way that ensures continuing and 
reliable sources of supply. To this end, we 
must deal with customers and suppliers 
honestly. 

We view our suppliers as partners and 
expect them to make a reasonable profit. 
We give all potential suppliers fair and 
uniform consideration. Our decisions are 
based on objective criteria such as price 
and quality, as well as a vendor’s reliability 
and integrity. 

We do not give or receive any kickbacks, 
bribes or similar payments to ensure a 
healthy and long-lasting relationship with 
our vendors and suppliers. We also do not 
appoint or terminate a supplier at the 
request of other suppliers. 

We extend no personal favors to our 
customers on prices, promotional 
allowances, marketing assistance or the 
like; we treat all suppliers on the same 
business basis.

Q
A&

- Vinod Menon

“We must maintain the highest 
standards of integrity with our 
vendors and suppliers and build 
long-lasting and healthy 
relationships that benefit us, as 
well as them.”

Q
A&

Q. A vendor is asking me 
to give him additional 
business by terminating 
our relationship with our 
current vendor. What 
should I do? 

The decision should not be 
made based on the request 
of the vendor. If a change is 
required, objective criteria 
and SOP should be 
followed.



We do not give or accept 
inappropriate gifts
It is unacceptable to give or receive gifts, 
payments or other personal benefits to 
influence or that may appear to influence, 
any business decision. 

If we intend to give or receive a gift, 
payment or other benefit that is more than 
the nominal value of INR 2000, we must 
contact the Human Resources Depart-
ment for approval. 

We should not use our position at the 
Company to privately enrich ourselves or 
others (such as family or friends). 

We should never accept any of the follow-
ing types of gifts or favours from an 
individual or organization that does 
business with the company, or is actively 
seeking to do business with the Company:

• Cash, gift certificates, or a gift of 
packaged alcohol (including wine or beer)
• Tickets to any event that involves adult 
entertainment when you are on Company 
business
• A loan, unless it is from a regular 
financial institution on normal terms
• Discounts on goods or services, unless 
the supplier makes them generally 
avaiable to all employees in the 
Company.

We may accept a gift while at a supplier 
paid event, as long as the gift is of nominal 
value (INR 2000). However, we should 
inform our manager and HR about the 
same. Remember, prizes given out at such 
events are considered gifts.   

Therefore, you should not accept a prize 
which is greater than the nominal value, 
even if you contest to qualify for the prize.

If you receive any gift from the vendor / 
supplier, without any prior knowledge or 
opportunity to refuse such a gift, you shall 
immediately inform your manager and HR 
person about the same.

Landmark Group’s suppliers and vendors 
should always be advised of the require-
ment to adhere to the Code when working 
with us or face the possibility of losing our 
business for failure to do so. In addition, 
we should respect and adhere to the 
customer or supplier policies to the extent 
that they don’t contradict our own policies. 

- Venkataramana B“We must always ensure that our 
position in the company is not 
misused for personal gain or that of 
others.”

- Venkataramana B



We are always
honest

We oppose 
inhumane practices

We must comply fully with all applicable 
anti-bribery laws worldwide and we 
should not engage in any acts of bribery.
Therefore, we must not seek to influence 
the judgment or conduct of any external 
party with whom we might be conducting 
Company business by promising gifts or 
other benefits or by any other unlawful 
inducement. 

We must always be direct and honest in 
dealings and communications with 
government employees. Any knowing or 
wilful false statements to government 
employees (oral or written) and 
particularly any false statement under 
oath, can expose the Company and its 
people to substantial penalties. 

We oppose the illegal use of child labour, 
the exploitation of children, and all other 
forms of unacceptable treatment of 
workers. 

Moreover, it is Landmark Group’s policy 
not to work with any supplier or contractor 
known to operate with unacceptable 
worker treatment, such as the exploitation 
of children, physical punishment, female 
abuse, involuntary servitude or other
forms of abuse. 

We should not offer or give any company 
funds or property as donation to any 
government agencies or their representa-
tives, directly or through intermediaries, in 
order to obtain any favorable performance 
of official duties. 

We should not offer employment or 
discuss potential employment with some-
one who is currently working in a govern-
ment position that has any business with 
the Company or that has authority over 
any business with the Company. 

No abuse of child or other labor laws is 
acceptable to the Company, and if any 
violation of our principles becomes known 
to the Company, it is grounds for the 
immediate termination of the business 
relationship. 



Q: Where can I find the Landmark Group’s 
Code of Conduct?

A: You can find it on ‘i-connect’, our 
intranet. 

Q: How do I know what standards apply in 
the workplace?

A: We comply with all laws and regulations 
everywhere we operate. In case of 
additional information or queries, please 
speak to your HR representative.

Q: To whom does the Code of Conduct 
apply?

A: All Landmark Group employees at all 
levels and associates must adhere to the
Code of Conduct. There are no 
exceptions.

Q: What if I violate Company policy by 
accident?

A: Landmark Group employees have a 
responsibility to ensure that their actions 
are consistent with the Code of Conduct. 
This is why we ask you to review and 
certify to the Code of Conduct each year, 
and to complete any required training you 
are assigned. You are also expected to 
bring any questions or concerns to your 
manager or HR. If you take actions that are 
inconsistent with the behaviors described 
in the Code or other Company policies, 
stating that you had good intentions or that 
you didn’t know your actions were 
inappropriate, may not protect you from 
disciplinary action or legal consequences.

Q: My manager told me to do something that 
I think might be against the law. What should 
I do?

Frequently
asked questions

A: You should talk to your manager to
make sure that you understand the 
request. If, after that conversation, you still 
have concerns, you should contact the 
Human Resource department to report 
your concerns. Remember, it is never 
acceptable to break the law, regardless of 
who told you to do it. 

Q: Where can I go for training on additional 
compliance and ethics-related questions?

A: Contact local Human Resource repre-
sentative

Q: Is the Code of Conduct confidential?

A: No, we make our Code of Conduct 
available on our website and provide 
copies upon request.

Q: Do we expect our suppliers and dealers 
to follow Landmark Group's Code of 
Conduct?

A: We expect our suppliers and dealers to 
demonstrate the same high ethical 
standard that we adhere to within the 
company.

Q: If I find someone involved in any activity 
that is in breach of the code, what should I 
do?

A: Report to your Head of department or 
the HR department.

Q: Will my identity be kept confidential, if I 
highlight any activity that is in breach of the 
code?

A: Yes, it shall be kept confidential.



Code of Conduct
Statement of Acknowledgement
and Agreement

I hereby acknowledge that I have received a copy of the Landmark Group 
Code of Conduct and that I understand my responsibility to review and to 
become familiar with the requirements contained therein. 

I agree to comply with all of the requirements of the Code of Conduct and I 
understand that failure to comply with these requirements could result in 
termination of my employment with Landmark Group.

Full Name:

Employee Code No: 

Place: 

Date: 

Signature of Employee





Our Brands. Our Pride.


