Ecoefficiency Performance 2020

The eco-efficient management of our operation includes information from January 1 to
December 31, 2020 and describes the results obtained in the operations of the Grupo
Bancolombia in Colombia, Panama, El Salvador and Guatemala. The direct impact we
generate is associated with the consumption of natural resources in the development of our

operation and we are firmly committed to their protection and conservation.

We update the electricity and water measurement methodology considering the total
consumption of the Bancolombia Group, therefore, a re-expression of the data is made,
which ensures greater consistency and precision of the information. The goals set for 2021
are established considering the consumption of the year 2019, given the atypical
consumption conditions caused by the pandemic.
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Renewable/Non-Renewable
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The 100% of the total consumption of our energy supplied
by the network for Colombia has Renewable Energy
Certificates (REC), which guarantee zero emissions for a
total of 64,932 MWh per year, issued by Empresas Publicas
de Medellin ( EPM) and Celsia.
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SBT 2019-2030
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