¥ About

Our company

Twitter is an open service that’s home to a world of diverse people,
perspectives, ideas, and information.

OUR PURPOSE

We serve the public conversation.

It matters to us that people have a free and safe space to talk. That’s why we’re constantly improving our
rules and processes, technology and tools.

We’re not perfect — that’s why we listen to you, the people on Twitter. It’s also why we work to be as
transparent as possible.

Having a global impact
In 2021, we published our first Global Impact Report. We're committed to sharing the work we know is
important to the people we serve.

Download 'i’

OUR PRINCIPLES

We live by the following principles:


https://about.twitter.com/en.html
https://about.twitter.com/content/dam/about-twitter/en/company/global-impact-2020.pdf

Promoting health

Freedom of speech is a fundamental human right — but freedom to have that speech amplified by Twitter
is not. Our rules exist to promote healthy conversations.

Earning people’s trust
Twitter is what’s happening. To stay reliable and credible, we must always be earning your trust.

Making it straightforward
Simple is good, but straightforward is better. Our product, our behavior, and our work habits should all be
transparent and to the point.

Uniting profit and
purpose
Twitter is a purpose-driven company that does good. Visit Twitter for Good to find out more about how we

tie philanthropy to our business objectives.

Being fast, free, and
fun

We should move fast, feel free to be ourselves, and have fun. That’s Twitter.


https://about.twitter.com/en/our-priorities/healthy-conversations.html
https://about.twitter.com/en/who-we-are/twitter-for-good.html

OUR TEAM

We’re a global team.

We believe in working from anywhere, because it’s all about giving people choice. And a flexible workforce
is foundational to building a team that is both diverse and inclusive.

Work with us

Our leadership

Our board and leadership team, guided by Twitter’s principles, are shaping our next era of growth and
social responsibility. They represent our team, our culture, and our purpose.

Parag
Agrawal
CEO

Bio | @paraga

Leslie Berland
CMO
Bio | @leslieberland

Kayvon Beykpour
GM of Bluebird

Bio | @kayvz


https://careers.twitter.com
https://investor.twitterinc.com/corporate-governance/board-of-directors/default.aspx
https://twitter.com/paraga
https://twitter.com/leslieberland
https://twitter.com/kayvz

Dalana Brand
CPDO
Bio | @DalanaBrand

Nick Caldwell
GM of Core Tech
Bio | @nickcald

Jack
Dorsey
Founder

Bio | @jack

Bruce Falck
GM of Goldbird
Bio | @boo

Vijaya

Gadde

Head of Legal, Policy, and Trust
Bio | @vijaya

Lindsey
lannucci
VP of Operations

Bio | @linds_nucci


https://twitter.com/DalanaBrand
https://twitter.com/nickcald
https://twitter.com/jack
https://twitter.com/boo
https://twitter.com/vijaya
https://twitter.com/linds_nucci

Sarah
Personette
CCO

Bio | @SEP

Ned Segal
CFO

Bio | @nedsegal
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https://twitter.com/SEP
https://twitter.com/nedsegal
https://careers.twitter.com/en/tweep-life/diversity.html
https://transparency.twitter.com/
https://about.twitter.com/en/who-we-are/brand-toolkit.html
https://investor.twitterinc.com/
https://twitter.com/
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https://status.twitterstat.us/
https://cards-dev.twitter.com/validator
https://publish.twitter.com
https://privacy.twitter.com/
https://transparency.twitter.com/
https://about.twitter.com/en/who-we-are/our-company.html
https://about.twitter.com/en/who-we-are/twitter-for-good.html
https://blog.twitter.com/
https://about.twitter.com/en/who-we-are/brand-toolkit.html
https://careers.twitter.com/
https://investor.twitterinc.com/
https://help.twitter.com/
https://help.twitter.com/en/using-twitter
https://media.twitter.com/
https://business.twitter.com/en/help.html
https://help.twitter.com/en/managing-your-account
https://preferencecenter.twitter.com/
https://help.twitter.com/en/rules-and-policies
https://help.twitter.com/en/forms
https://developer.twitter.com/en
https://developer.twitter.com/en/docs
https://twittercommunity.com/
https://developer.twitter.com/en/community
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Resources and guides

By using Twitter’s services you agree to our Cookies Use. We use cookies for

purposes including analtics, ersonalisation, and ads.

This page and certain other Twitter sites place and read third party cookies on
your browser that are used for non-essential purposes including targeting of
ads. Through these cookies, Google, LinkedIn and NewsCred collect personal

data about you for their own purposes. Learn more.



https://blog.twitter.com/developer/
https://blog.twitter.com/engineering/en_us.html
https://developer.twitter.com/en/more/developer-terms
https://business.twitter.com/en/advertising.html
https://business.twitter.com/
https://business.twitter.com/en/resources.html
https://marketing.twitter.com/
https://marketing.twitter.com/en/insights
https://marketing.twitter.com/en/success-stories
https://www.twitterflightschool.com/sl/382652bc
https://help.twitter.com/rules-and-policies/twitter-cookies
https://twitter.com/privacy
https://twitter.com/tos
https://about.twitter.com/en/who-we-are/our-company.html
https://help.twitter.com/en/rules-and-policies/twitter-cookies
https://policies.google.com/privacy?hl=en
https://www.linkedin.com/legal/privacy-policy
https://www.newscred.com/privacypolicy/
https://help.twitter.com/en/rules-and-policies/twitter-cookies
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