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Annual Report
The full, comprehensive operational and financial report for the year ended Dec 31, 2020.

Sustainability Report
A public record of our progress in contributing to sustainable development.

Tax Contribution Report
Detailed information on Shell’s taxes for 2020

2019

ANNUAL REPORTS DOWNLOAD CENTRE &
ARCHIVE

Read the 2020 Annual Report online 
2020 Annual Report (PDF, 7.1 MB) 
Form 20-F (PDF, 20 MB) 

Read the 2020 Sustainability Report online 
2020 Sustainabilility Report (PDF, 7.8 MB) 

Read the 2020 Tax Contribution Report online 
2020 Tax Contribution Report (PDF, 9.8 MB) 

Annual reports download centre & archive 
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Annual Report
The full, comprehensive operational and financial report for the year ended Dec 31, 2019.

Sustainability Report
A public record of our progress in contributing to sustainable development.

Investors’ Handbook
An overview of our operational performance over five years, including maps.

Tax Contribution Report
Detailed information on Shell’s taxes for 2019

2018

Read the 2019 Annual Report online 
2019 Annual Report (PDF, 14 MB) 
Form 20-F (PDF, 8 MB) 

Read the 2019 Sustainability Report online 
2019 Sustainabilility Report (PDF, 11 MB) 

Read the 2019 Investors' Handbook online 
2019 Investors' Handbook (PDF, 10.8 MB) 

Read the 2019 Tax Contribution Report online 
2019 Tax Contribution Report (PDF, 9.1 MB) 

https://reports.shell.com/annual-report/2019/
https://reports.shell.com/annual-report/2019/servicepages/downloads/files/download2.php?file=shell_annual_report_2019.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_7bf9/textimage_d83f.stream/1584017731196/ddffd9df69e200337b98e10cf757d5c7c0acf12e/annual-report-rds-20f-2019.pdf
https://reports.shell.com/sustainability-report/2019
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_7bf9/textimage_d83f.stream/1586253429628/78573b1122f9d09e5d16c2b5f0f30b1193f88c5d/shell-sustainability-report-2019.pdf
https://reports.shell.com/investors-handbook/2019/
https://reports.shell.com/investors-handbook/2019/servicepages/downloads/files/shell_investors_handbook_2019.pdf
https://reports.shell.com/tax-contribution-report/2019
https://reports.shell.com/tax-contribution-report/2019/servicepages/downloads/files/shell-tax-contribution-report-2019.pdf


Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended Dec 31, 2018.

 

Sustainability Report
A public record of our progress in contributing to sustainable development.

 

Investors’ Handbook
An overview of our operational performance over five years, including maps.

 

Tax Contribution Report
Detailed information on Shell’s taxes for 2018.

2017

Read the 2018 Annual Report online 
2018 Annual Report (PDF, size 13MB) 
2018 SEC Form 20-F - March 14, 2019  (PDF, 3 MB) 

Read the 2018 Sustainability Report online 
2018 Sustainability Report (PDF, 8 MB) 

Read the 2018 Investors' Handbook online 
2018 Investors' Handbook (PDF, 14.3 MB) 

Read the 2018 Tax Contribution Report online 
2018 Tax Contribution Report (PDF, 3.8 MB) 

https://reports.shell.com/annual-report/2018
https://reports.shell.com/annual-report/2018/servicepages/downloads/files/download2.php?file=shell_annual_report_2018.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_603d/textimage_18e7.stream/1594128317894/3358e41179b57db16dae76d29cf27e0e1b45eaff/annual-report-rds-20f-2018.pdf
https://reports.shell.com/sustainability-report/2018/
https://reports.shell.com/sustainability-report/2018/servicepages/downloads/files/download.php?file=shell_sustainability_report_2018.pdf
https://reports.shell.com/investors-handbook/2018/
https://reports.shell.com/investors-handbook/2018/servicepages/downloads/files/download.php?file=shell_investors_handbook_2018.pdf
https://reports.shell.com/tax-contribution-report/2018/
https://reports.shell.com/tax-contribution-report/2018/servicepages/downloads/files/download.php?file=shell_tax_contribution_report_2018.pdf


Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended Dec 31, 2017.

 

Sustainability Report
A public record of our progress in contributing to sustainable development.

 

Investors’ Handbook
An overview of our operational performance over five years, including maps.

2016

Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended Dec 31, 2016.

 

Sustainability Report
A public record of our progress in contributing to sustainable development.

 

Investors’ Handbook
An overview of our operational performance over five years, including maps.

2015

Read the 2017 Annual Report online 
2017 Annual Report (PDF, 8 MB) 
2017 SEC Form 20-F - March 15, 2018  (PDF, 6 MB) 
XBRL filing 2017 Annual Report and Form 20-F (ZIP, 554 kB) 

Read the 2017 Sustainability Report online 
2017 Sustainability Report (PDF, 6 MB) 

Read the 2017 Investors' Handbook online 
2017 Investors' Handbook (PDF, 13.1 MB) 

Read the 2016 Annual Report online 
2016 Annual Report (PDF, 4 MB) 
2016 SEC Form 20-F - March 9, 2017  (PDF, 3 MB) 

Read the 2016 Sustainability Report online 
2016 Sustainability Report (PDF, 3.1 MB) 

Read the 2016 Investors' Handbook online 
2016 Investors' Handbook (PDF, 13.1 MB) 

https://reports.shell.com/annual-report/2017
https://reports.shell.com/annual-report/2017/servicepages/downloads/files/download2.php?file=shell_annual_report_2017.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_1575485908/textimage_18e7.stream/1521123019553/718959bf6db20e1f83807f0ae99013073be9fd05/annual-report20fsec-2017.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_1575485908/textimage_18e7.stream/1521123008157/6162b3963bbaa1f5a43fb555b07a9d91398251f2/xbrl-annual-report20f-2017.zip
https://reports.shell.com/sustainability-report/2017/
https://reports.shell.com/sustainability-report/2017/servicepages/downloads/files/shell_sustainability_report_2017.pdf
https://reports.shell.com/investors-handbook/2017/
https://reports.shell.com/investors-handbook/2017/servicepages/downloads/files/download.php?file=shell_investors_handbook_2017.pdf
https://reports.shell.com/annual-report/2016/
https://reports.shell.com/annual-report/2016/servicepages/downloads/files/download2.php?file=entire_shell_ar16.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_cec5/textimage_18e7.stream/1489491804016/9bdd2e1df6f5a764c2c562f724c0d9b818b576b0/annual-report20fsec-2016.pdf
https://reports.shell.com/sustainability-report/2016/
https://reports.shell.com/sustainability-report/2016/servicepages/downloads/files/download.php?file=entire_shell_sr16.pdf
https://reports.shell.com/investors-handbook/2016/
https://reports.shell.com/investors-handbook/2016/servicepages/downloads/files/download.php?file=entire_shell_ih16.pdf


Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended Dec 31, 2015.

 

Sustainability Report
A public record of our progress in contributing to sustainable development.

Investors’ Handbook
An overview of our operational performance over five years, including maps.

2014

Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended Dec 31, 2014.

The Strategic Report is a section of the Annual Report, together with supplementary material on
remuneration.

Sustainability Report
A public record of our progress in contributing to sustainable development.

Investors’ Handbook
An overview of our operational performance over five years, including maps.

2013

Read the 2015 Annual Report online 
2015 Annual Report (PDF, 2.4 MB) 
2015 SEC Form 20-F - March 10, 2016  (PDF, 3 MB) 

Read the 2015 Sustainability Report online 
2015 Sustainability Report (PDF, 4.6 MB) 

Read the 2015 Investors' Handbook online 
2015 Investors’ Handbook (PDF, 8.1 MB) 

Read the 2014 Annual Report online 
2014 Annual Report (PDF, 1 MB) 
2014 SEC Form 20-F, March 12, 2015 (PDF, 2 MB) 
2014 Strategic Report (PDF, 926 KB) 

Read the 2014 Sustainability Report online 
2014 Sustainability Report (PDF, 4.4 MB) 

Read the 2014 Investors' Handbook online 
2014 Investors’ Handbook (PDF, 6.0 MB) 

https://reports.shell.com/annual-report/2015/
https://reports.shell.com/annual-report/2015/servicepages/downloads/files/download2.php?file=entire_shell_ar15.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_fdd6/textimage_18e7.stream/1457611862310/04e68025309bb5105a5a8551a7c4e396dbfef3cf/annual-report20fsec-2015.pdf
https://reports.shell.com/sustainability-report/2015/
https://reports.shell.com/sustainability-report/2015/servicepages/downloads/files/download.php?file=entire_shell_sr15.pdf
https://reports.shell.com/investors-handbook/2015/
https://reports.shell.com/investors-handbook/2015/servicepages/downloads/files/download.php?file=entire_shell_ih15.pdf
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https://reports.shell.com/annual-report/2014/servicepages/downloads/files/download2.php?file=entire_shell_ar14.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_f5d9/textimage_7cbf.stream/1519766726490/04d493f9ed92f3bcaefb4ee7c9b565c9509c2592/annual-report20fsec-2014.pdf
https://reports.shell.com/annual-report/2014/servicepages/downloads/files/download2.php?file=entire_strategic_report_shell_ar14.pdf
https://reports.shell.com/sustainability-report/2014/
https://reports.shell.com/sustainability-report/2014/servicepages/downloads/files/download.php?file=entire_shell_sr14.pdf
https://reports.shell.com/investors-handbook/2014/
https://reports.shell.com/investors-handbook/2014/servicepages/downloads/files/download.php?file=entire_shell_ih14.pdf


Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended Dec 31, 2013.

The Strategic Report section of the Annual Report, together with supplementary material on
remuneration.

2013 Sustainability Report
A public record of our progress in contributing to sustainable development.

2013 Investors’ Handbook
An overview of our operational performance over five years, including maps.

2012

Read the 2013 Annual Report online 
2013 Annual Report (PDF, 1.9 MB) 
2013 SEC Form 20-F, March 13, 2014 (PDF, 2 MB) 
2013 Strategic Report (PDF, 1.8 MB) 

Read the 2013 Sustainability Report online 
2013 Sustainability Report (PDF, 1.8 MB) 

Read the 2013 Investors' Handbook online 
2013 Investors' Handbook (PDF, 6.9 MB) 

https://reports.shell.com/annual-report/2013/
https://reports.shell.com/annual-report/2013/servicepages/downloads/files/entire_shell_ar13.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_ed06/textimage_79d6.stream/1519767055322/5553c0af2442fb1b0e586d1043b86669689083c0/annual-report20fsec-2013.pdf
https://reports.shell.com/annual-report/2013/servicepages/downloads/files/entire_strategic_report_shell_ar13.pdf
https://reports.shell.com/sustainability-report/2013/
https://reports.shell.com/sustainability-report/2013/servicepages/downloads/files/entire_shell_sr13.pdf
https://reports.shell.com/investors-handbook/2013/
https://reports.shell.com/investors-handbook/2013/servicepages/downloads/files/entire_shell_ih13.pdf


Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended December 31, 2012.

Annual Review and Summary Financial Statements
The summarised overview.

Sustainability Report
A public record of our progress in contributing to sustainable development.

Investors’ Handbook
An overview of our operational performance over five years, including maps.

2011

Read the 2012 Annual Report online 
2012 Annual Report (PDF, 2 MB) 
2012 SEC Form 20-F, March 14, 2013 (PDF, 3 MB) 

2012 Annual Review (PDF, 3.8 MB) 
Jaaroverzicht en verkorte jaarrekening 2012 - Dutch translation (PDF, 4 MB) 

Read the 2012 Sustainability Report online 
2012 Sustainability Report (PDF, 3 MB) 

Read the 2012 Investors' Handbook online 
2012 Investors’ Handbook (PDF, 6.9 MB) 

https://reports.shell.com/annual-report/2012/
https://reports.shell.com/annual-report/2012/servicepages/downloads/files/entire_shell_ar12.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_d653/textimage_882a.stream/1519767178453/f3196376bc420d88a3308ac00dbc0efb2b97d141/annual-report20fsec-2012.pdf
https://reports.shell.com/annual-review/2012/servicepages/downloads/files/entire_shell_review_12.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_d653/textimage_882a.stream/1449247450619/f0ff5cc8751377dd04ab46ca6eaf0de8228184ea/shell-2012-jaaroverzicht-verkorte-jaarrekening.pdf
https://reports.shell.com/sustainability-report/2012/
https://reports.shell.com/sustainability-report/2012/servicepages/downloads/files/entire_shell_sr12.pdf
https://reports.shell.com/investors-handbook/2012/
https://reports.shell.com/investors-handbook/2012/servicepages/downloads/files/entire_shell_ih12.pdf


Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended December 31, 2011.

2011 Annual Review and Summary Financial Statements
The summarised overview.

2011 Sustainability Report
A public record of our progress in contributing to sustainable development.

2011 Investors’ Handbook
An overview of our operational performance over five years, including maps.

2010

Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended December 31, 2010.

2010 Sustainability Report
A public record of our progress in contributing to sustainable development.

2010 Investors’ Handbook
An overview of our operational performance over five years, including maps.

Read the 2011 Annual Report online 
2011 Annual Report (PDF, size 3819KB) 
2011 SEC Form 20-F, March 15, 2012 (PDF, 3 MB) 

2011 Annual Review (PDF, size 1716KB) 
Jaaroverzicht en verkorte jaarrekening 2011 - Dutch translation (PDF, 1 MB) 

Read the 2011 Sustainability Report online 
2011 Sustainability Report  (PDF, size 1720KB) 

Read the 2011 Investors' Handbook online 
2011 Investors’ Handbook (PDF, size 8921KB) 

2010 Annual Report (PDF, 2 MB) 

2010 Sustainability Report (PDF, 2 MB)  

2010 Investors’ Handbook (PDF, 15 MB) 

https://reports.shell.com/annual-report/2011/
https://reports.shell.com/annual-report/2011/servicepages/downloads/files/entire_shell_20f_11.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_8673/textimage_ae14.stream/1519767396793/4ac314abaac7fdcb442da220b26aea9f50fb7846/annual-report20fsec-2011.pdf
https://reports.shell.com/annual-review/2011/servicepages/downloads/files/entire_shell_review_11.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_8673/textimage_ae14.stream/1487322046846/54d6ae85c328820b892dc58d9952d43089a802d3/shell-annual-reviewdutch2011.pdf
https://reports.shell.com/sustainability-report/2011/
https://reports.shell.com/sustainability-report/2011/servicepages/downloads/files/entire_shell_sr11.pdf
https://reports.shell.com/investors-handbook/2011/
https://reports.shell.com/investors-handbook/2011/servicepages/downloads/files/entire_shell_ih11.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab/textimage.stream/1509452607868/5cab46fcc603585e21b47aa28069e27393feff2a/annual-report-2010.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab/textimage.stream/1519790790787/1051284bed71f7eb4af6976a1d67d0c40461e530/shell-sustainability-report-2010.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab/textimage.stream/1519761212972/f31da76a2774132f930fb0597b5b94a29dcff2c2/investors-handbook-2010.pdf


2009

Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended December 31, 2009.

2009 Sustainability Report
A public record of our progress in contributing to sustainable development.

2005-2009 Financial and Operational Information (FAOI)
An overview of our operational performance over five years, including maps.

2008

Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended December 31, 2008.

2008 Sustainability Report
A public record of our progress in contributing to sustainable development.

2004-2008 Financial and Operational Information (FAOI)
An overview of our operational performance over five years, including maps.

2007

2009 Annual Report (PDF, 2 MB) 

2009 Sustainability Report (PDF, 3 MB) 

2005-2009 Financial and Operational Information (PDF, 15 MB) 

2008 Annual Report (PDF, 2 MB) 

2008 Sustainability Report (PDF, 3 MB) 

2004-2008 Financial and Operational Information (PDF, 13 MB) 

https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_370040026/textimage.stream/1509452626404/b2a6ec7d2026989f2b2837b1dcd9d179b9f794d7/annual-report-2009.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_370040026/textimage.stream/1519790878721/8cd24d2e9ec6886a6fc4de060a246196292c186f/shell-sustainability-report-2009.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_370040026/textimage.stream/1509452846966/1fa59738479e0a307c41ff3cc7f2e5e011a12451/faoi-2005-2009.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_1430292389/textimage.stream/1509452606117/03f6cd5476b6c50e3213cafcd5d2692d771df233/annual-report-and-form-20-f-2008.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_1430292389/textimage.stream/1519790931376/6b314ba848da94854d7291444e9c4e4e1219c419/shell-sustainability-report-english-2008.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_1430292389/textimage.stream/1509452810612/58c45c29cce33f17c19856679424f1c2bb451fb8/faoi-2004-2008.pdf


Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended December 31, 2007.

2007 Sustainability Report
A public record of our progress in contributing to sustainable development.

2003-2007 Financial and Operational Information (FAOI)
An overview of our operational performance over five years, including maps.

2006

Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended December 31, 2006.

2006 Sustainability Report
A public record of our progress in contributing to sustainable development.

2002-2006 Financial and Operational Information (FAOI)
An overview of our operational performance over five years, including maps.

2005

2007 Annual Report (PDF, 5 MB) 

2007 Sustainability Report (PDF, 4 MB) 

2003-2007 Financial and Operational Information (PDF, 31 MB) 

2006 Annual Report (PDF, 5 MB) 

2006 Sustainability Report (PDF, 5 MB) 

2002-2006 Financial and Operational Information (PDF, 27 MB) 

https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_2012168605/textimage.stream/1509452665552/80ca45fdec23cc4e0f292222d91dbb64f8da391e/annual-report-and-form-20-f-2007.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_2012168605/textimage.stream/1519790934636/9529f21f280c8ad11ddaf2d1c2238edcf7374dd8/shell-sustainability-report-english-2007.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_2012168605/textimage.stream/1509453819688/75c390d679b344aaa6d3eeada480d001ff90edb3/faoi-2003-2007.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_795634159/textimage.stream/1509452655572/d929063165eef0897108b8a3cbf4f352e2c9d7c9/annual-report-and-form-20-f-2006.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_795634159/textimage.stream/1519790963256/6586fba428fa1b0f00f3d7b2dbbde30f56b17454/shell-sustainability-report-2006.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_795634159/textimage.stream/1509454345704/f6256cfd73ebb6578d05ae4f2d08240013fd6920/faoi-2002-2006.pdf


Annual Report and Form 20-F
The full, comprehensive operational and financial report for the year ended December 31, 2005.

2005 Sustainability Report
A public record of our progress in contributing to sustainable development.

2001-2005 Financial and Operational Information (FAOI)
An overview of our operational performance over five years, including maps.

   

2005 Annual Report (PDF, 3 MB) 

2005 Sustainability Report (PDF, 1 MB) 

2001-2005 Financial and Operational Information (PDF, 10 MB) 

YOU MAY ALSO BE INTERESTED IN

Our major projects
Shell’s major projects show our technology and expertise in action.

https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_1886924383/textimage.stream/1509452634403/0486d295fb890b0d3641b33145119f7edb4107e4/annual-report-and-form-20-f-2005.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_1886924383/textimage.stream/1519790987091/04127fa900d5c662efd4f9536b69bda898c68da4/shell-sustainability-report-2005.pdf
https://www.shell.com/about-us/annual-publications/annual-reports-download-centre/_jcr_content/par/tabbedcontent_f645/tab_1886924383/textimage.stream/1509452735651/d93b1705edc04a82bbf00a709b9e975f3e3573ad/faoi-2001-2005.pdf
https://www.shell.com/about-us/major-projects.html
https://www.shell.com/about-us/major-projects.html
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